[JokyMmeHT npegoctasneH KoHcynbTaHTIoC

28 nekabpa 2013 roaa N 442-$3

POCCUICKAA ®EAEPALIUA
®EAEPA/IbHbIN 3AKOH

Ob OCHOBAX
COUMA/IbHOIO OBCNYUBAHUA rPAXKAAH B POCCUMCKOMN ®ELEPALUN

MpuHAT
locypapctBeHHOM [lymon
23 pekabpa 2013 roga

OpobpeH
CoseTom degepauum
25 pekabpa 2013 roga

CnMCOK M3MEHSIOLWMX AOKYMEHTOB
(B pen. PepepanbHbix 3akoHOB 0T 21.07.2014 N 256-93,
o1 14.11.2017 N 324-®3, o1 05.12.2017 N 392-®3, o1 05.02.2018 N 15-93,
01 07.03.2018 N 56-93, o1 01.05.2019 N 91-®3, o1 13.07.2020 N 190-93,
o7 11.06.2021 N 170-®3)

nhasa 1. OBLWWME NOJTIOXKEHUA
Cratba 1. Mpeamert perynnpoBaHua Hactoswero deaepanbHOro 3akoHa

1. Hactoawwmin denepanbHblli 3aKOH YCTaHABNNBAET:

1) npaBoBble, OpraHM3aLMOHHbIE N SKOHOMUYECKNE OCHOBbI COLMANbHOMO 0BCAYKNBaAHMA rpaxKaaH
B Poccuitckoit degepaumnu;

2) nonHomouua ¢eaepanbHbiX OPraHOB rOCYAAPCTBEHHOM BAACTM M MNOJHOMOYMA OPraHoB
rocyfapcTBeHHoM Bnactn cybbektoB Poccuiickoit Pegepauun B chepe couManbHOro obCiyKuBaHMA
rpaskaaH;

3) npaBa 1 063aHHOCTK NoJly4YaTeiei CoUManbHbIX YCAYT;
4) npaBa 1 06A3aHHOCTM NOCTABLUMKOB COLMANbHbIX YCAYT.

2. [eiictBne HactoAwero denepanbHOro 3aKoHa PAcNPOCTPaHAETCA Ha rparKaaH Poccuitckol
depepaumm, Ha MHOCTPaHHbLIX rpa)kdaH M auy 6e3 rpaxk[aHcTBa, NOCTOAHHO MPOMKMBAKOWMX Ha
Tepputopun Poccuiickonnt degepaunn, bexkeHUeB (Aanee - rpaxgaHe, rpaxAaHuH), a TaKXKe Ha
IOPUANYECKMX /UL, HE3aBUCMMO OT WX OpraHM3auMOHHO-NPaBoBOM GOPMbl U MHAWBUAYANbHbIX
npeanpuHUMaTenei, OCyLLECTBAAIOLMX COLMANbHOE 0B6CNYKMBAHME TPaAXKAAH.

CraTtba 2. MpaBOBOE perynMpoBaHue CoLUaNbHOro 06CNY}KMBAHUA rpaXKaaH

NpasoBoe perynmpoBaHue coumaibHOro 06C}'Iy)KMBaHMF| rpaxgaH oCywecrsnaeTtca Ha OCHOBaHUK
HacToAllero CDe,a,epaanoro 3adKOHa, Apyrux d)ep,epaanblx 3adKOHOB U MHbIX HOPMATUBHbLIX MPaBOBbIX
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akToB Poccuitickon degepaumn, a Tak¥Ke 3aKOHOB M MHbIX HOPMATUBHbLIX MPaBOBbIX aKTOB CyObeKToB
Poccuiickoin Peaepaunu.

CraTtba 3. OCHOBHble NOHATUA, UCNOJIb3yemMble B HacToawem deaepasibHOM 3aKOHe

Ona ueneit Hactoswero ®eaepasnibHOro 3aKOHa UCMOb3YHOTCA CeAYIoLLME OCHOBHbIE MOHATUSA:

1) counanbHoe obCnyKuBaHMe rpaxkaaH (ganee - coumManbHoe 0bCAyXKUBaHME) - AeATENbHOCTb NO
npeaocTaBAEHUIO COLMabHbIX YCAYT rpaKaaHam;

2) coumanbHaa ycayra - AelcTBMEe WAW AelcTBMA B chepe coumanbHOro o6CayKMBaHUA NO
OKa3aHMI0 NOCTOSTHHOM, NepnoaNYeckoi, pa3oBoi NOMOLLM, B TOM YUC/IE CPOYHOM NMOMOLLM, FPaskaAaHUHY
B LUENAX YAYYWEHMA YCNOBUI €ro KU3HEeAEeATeNbHOCTM U (MAK) pacliMpeHus ero BO3MOMKHOCTEMN
caMocToATe/IbHO obecneymnBaTb CBOM OCHOBHbIE }KMU3HEHHbIE NOTPEebHOCTY;

3) nonyyatenb CoUMaNbHbIX YCAYT - FPAXKAAHWH, KOTOPbIN MPU3HAH HYXKAAOWMMCA B COLMANbHOM
06CNYKMBAHUM U KOTOPOMY NPELOCTABAAOTCA COLMANbHAA YCAYra UK COLMANbHBIE YCAYTY;

4) NoCTaBLLMK COLMaNbHbIX YCAYr - IOPUANYECKOE /IMLO HE3aBUCMMO OT ero OpraHM3aumMoHHO-
npasoBo ¢opmbl U (MAK) UHAMBUAYANbHBLIA NpPeanpPUHMMATENb, OCYLLECTBAAIOWME CoLManbHOe
obcnykuBaHue;

5) cTaHAapT coumanbHOW yCyrn - OCHOBHble TpeboBaHMA K 06bemy, NePUOLMYHOCTU U KayecTBy
npeaocTaBNeHNA COUMaNbHOW YCaYrM MOJIy4yaTeNto COLMANbHOM YCAYrW, YCTAHOBJIEHHbIE MO BUAAM
COLMaANbHbIX YCAYT;

6) l'lpOd)MJ'laKTVIKa OGCTOFITEﬂbCTB, O6YCJ'IOBJ'IMBaPOLLI,VIX HYX0AeMOCTb B counazibHOM
06CI'IY)KVIBaHVIVI, - Cuctema mep, HanpasaeHHbIX Ha BbiABNEHNE N YCTPAHEHUE MPUYUH, NOCNYXUBLUNX
OCHOBaHMEM yXygLleHuAa YCﬂOBMﬁ KU3HEOEATENIbHOCTUN TpaxXAadH, CHWXEeHUA Uux BO3MOXKHOCTEM
camocToATeNbHO obecneymBaTb CBOM OCHOBHbIE KU3HEHHble I'IOTpe6HOCTM.

CraTba 4. MpuHUMNbI COLMANbHOro 06CNYyXKMUBaAHUA

1. CoumansHoe 06Cﬂy)KMBaHMe OCHOBbIBaA€TCA Ha CO6I'II'0,D,€HVIVI npaB 4YenoBeKa W yBa*XeHUu
AOCTOMUHCTBA /IMYHOCTU, HOCUT FyMaHHbIVI XapaKTep U He OONYyCKaeT YHUXeHnAa 4eCt U AO0CTOUHCTBA
yesioBekKa.

2. CoumnanbHoe OﬁCﬂy)KVIBaHMe OCyLUEeCTBNAETCA TaKXKe Ha chegyrowmnx npuHumnnax:

1) paBHbIiA, CBOBOAHBIN AOCTYN rPaXK4aH K counanbHOMy 06CYKUBAHUIO BHE 3aBMCUMOCTU OT UX
nona, pacbl, BO3pacTa, HaLUMOHANbHOCTU, A3bIKA, NPOUCXOMKAEHMA, MECTa KUTENbCTBA, OTHOWEHMA K
peanrnm, y6exaeHunin u NpuHaaNeKHOCTU K 0BLecTBeHHbIM 06 beANHEHUAM;

2) aApecHOCTb NPeaoCTaBAEHMSA COLMANbHbIX YCAYT;

3) I'IpM6!'IM)-K€HHOCTb NOCTaBLWMNKOB COLMANIbHbLIX YCNyr K MeCTy XWUTeNbCTBaA nonyaneneﬁ
COUuMaNnbHbLIX yCcnyr, OOCTaTOYHOCTb KOJ/IM4ECTBA NOCTABLWWMKOB COUMaNbHbIX ycnyr AOnAa obecneueHus
ﬂOTpE6HOCTeVI rpaxgaH B COUMa/IbHOM O6C/'Iy)KMBaHMM, AOCTAaTO4YHOCTb d)MHaHCOBbIX, MaTepunanbHO-
TEXHUYECKUX, KaApOBbIX U MHd)OpMaLl,MOHHbIX pecypcoB y NOCTaBUWMKOB COLMANIbHbIX YCAYT,

4) coxpaHeHuMe npebblBaHUA rpaXkKAaHMHA B NPUBbIYHONM BaaronpuaTHOM cpeae;
5) no6poBONLHOCTD;

6) KOHOUAEHLMANBHOCTD.
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CraTtba 5. Cuctema coumnanbHoro obcnyxmsaHms

Cuctema coumnanbHoro obcnyKmMBaHUA BKIOYaeT B cebs:

1) depepanbHbIit opraH UCMOJHUTENbHOW BAACTU, OCYLLECTBAAKLNK GYHKUUK MO BbipaboTke U
peanus3aumm rocyaapCTBEHHOM MNOJNTUKM M HOPMATMBHO-NPABOBOMY peryinpoBaHuto B coepe
coumanbHoro obcnyKmMBaHus (ganee - ynoNHOMOUYEHHbIN peaepanbHbiii OpraH UCMONHUTENbHOM BAacTu);

2) opraH rocyaapcTBeHHOW Bnactu cybbekTta Poccuiickoit depepaumn, YNOAHOMOYEHHbIM Ha
OCYLLEeCTBAEHNE NPeAyCMOTPEHHbIX Hactoswmm deaepanbHbIM 3aKOHOM MOJIHOMOYMI B cohepe
couManbHOro 0b6CAyKUBaHMA Ha TeppuTopun cybbekTa Poccuiickon depepaumn (ganee -
YMNONHOMOYEHHbIN opraH cybbekTa Poccuiickoit depepaumu), B TOM YUCe Ha NPU3HAHWE rpakgaH
HyXOalWUMnca B COLUMANbHOM 0BCNYKMBaHMK, COCTaBNEHME WHAMBUAYANbHOW MPOrpammsl
npeaocTaBNeHNs couManbHbIX yCayr (aanee - MHAMBUAYaNbHAA NPOrpPaMma);

(n. 2 B pea. ®epepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) opraHM3auMmn coumanbHOro obCnyKuBaHUA, Haxoasawmeca B BeaeHuM deaepasibHbiX OpraHoB
WCMOJIHUTE/IbHOW BNacCTU;

4) opraHM3auMKM coLMaNbHOrO OBCNYKMBaAHMA, HaxodalMeca B BeAeHUN cybbekTa Poccuiickol
depepauum (oanee - opraHnsaLmMmn coumanbHOro obcnymBaHmns cybbektTa Poccuiickon Pepepaumm);

5) HerocyaapcCrBeHHbIe (KommepquKMe n HEKOMMep‘-IECKME) OopraHnsaunm counaabHOro
06CI'IY)'KVIBaHVIFi, B TOM 4ucne counanbHO OPUNEHTUPOBAHHbIE HEKOMMeEpPYECKME OpraHunsauum,
npegocrasndaowime coumaabHble YCAYTn,

6) MHOMBUAYANbHbIX NPeANpPUHUMATENEN, OCYLLECTBAAIOLLMX COLMANbHOE 0B6CNYKUBAHUE;

7) opraHusaumm, KOTopble HaxoaaTcA B BEAEHUWN YNOJHOMOYEHHOro opraHa cybbekTa Poccuiickoi
depepaunm U KOTOPbIM B COOTBETCTBMM C HacTtoAwmm PeaepanbHbiM 3aKOHOM MNpPenOCTaBAEHbI
NOJIHOMOYMA Ha NPU3HAHUE TPaXKAAH HYXAALWMMUCA B COLMANBbHOM OOCNYKMBAHUM U COCTaBNEHMUE
WHAVBMAYA/IbHOM NPOrpamMmbl Ha TEPPUTOPUAX OAHOIO UM HECKOIbKMX MYyHULMNANbHbBIX 06pa3oBaHUi
(Banee - ynonHomouyeHHble opraHM3auum).

(n. 7 BBegeH ®egepanbHbiMm 3akoHOM oT 14.11.2017 N 324-93)

Cratba 6. KOHPMAEHLMANbHOCTL MHPOPMALUM O NOJIyYaTesle COUMaANbHBIX YCayr

1. He ponyckaetca pasrnaweHve uMHbopmaummn, OTHECEHHOW 3aKoHoAaTenbcTBOM Poccuiickoi
depepauum K MHbOpMaUMM KOHOUAEHUMANBHOrO XapakTepa WAM CAy:KebHol WHbopmauuun, o
nosiy4yatensix coumasnbHbIX YCAYr NMUaMK, KOTOpbIM 3Ta WMHbOpMaUMs CTana M3BECTHA B CBA3U C
MUcnosHeHnemM npodeccuoHanbHbIX, CAYXKeOHbIX U (M1K) UHbIX 0683aHHOCTEN. PasrnaweHune nHbopmauum
0 nony4yaTensx CouManbHbIX YCAyr BAeYeT 3a coboll OTBETCTBEHHOCTb B COOTBETCTBMU C
3aKoHopaTenbcTBoM Poccuiickon ®epepaumn.

2. C cornacus nosyyatens coumasbHbIX YCAYr UAM ero 3aKOHHOro NpeAacTaBuTens, AaHHOro B
nucbmeHHoM dopme, AOMYyCKaeTca nepegaya MHPoOpMaLMKM O NosyyaTesie COLMaNbHbIX YCAYr ApYyrum
NNUAM, B TOM 4YMCNe AO/KHOCTHBIM AMUAM, B MHTepecax MosyyaTens CouManbHbIX YCAYr WAu ero
3aKOHHOrO npeacTaBUTENs, BK/AOYaA CpPeacTBa MaccoBOM WMHPOpMaumm UM odUUMANbHBLIN  CcalT
NOCTaBLUMKA COLMANbHBIX YCAYT B UHPOPMALMOHHO-TENEKOMMYHMKAUMOHHOM ceTn "UHTepHeT" (aanee -
ceTb "UHTepHeT").

3. MNpepoctaBneHne MHbOPMaLMM O NosyyaTene coumanbHbix ycayr 6e3 ero cornacua uam bes
COrnacua ero 3aKOHHOro NpeacTaBMTeNa AonyckaeTca:

1) no 3anpocy opraHoB A03HAHUA U CAeACTBUA, CyAa B CBA3U C NpoBeAeHNEM PaccnefoBaHNA Uau
cyaebHbim pasbupaTenbcTBom MB0 MO 3anpocy OpraHoOB NPOKYPaTypbl B CBA3W C OCYLLECTBAEHUEM UMM
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MPOKYPOPCKOro HaA30pa;

2) No 3anpocy UHbIX OPraHoB, HaZle/IeHHbIX MOIHOMOYMAMM MO OCYLLECTB/IEHMIO TOCYAaPCTBEHHOro
KOHTpoNsa (Hag3opa) B chepe coLmanbHOro 0bCayKMBaHus;

3) npu 06paboTKe NEepcoHaNbHbIX AAHHbIX B pPaMKax MeXBegOMCTBEHHOro MHGOPMALMOHHOro
B3aMMOAENCTBMA, a TaKKe NpU perucTpaummn cybbekta nepcoHaNbHbIX AaHHbIX Ha eAuMHOM nopTasne
rocy4apCTBEHHbIX U MYHMUMMAAbHbLIX YyCayr U (UAK) PerMoHasbHbiX MOPTasax rocyAapCTBEHHbIX U
MYHULMNANbHBLIX YCIYr B COOTBETCTBUM C 3aKOHOOATENbCTBOM 06 oOpraHusauuu npenocTaB/ieHus
rocy4apCTBEHHbIX U MYHULIMMANbHbIX YCAYT;

4) B MHbIX YCTAaHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickont depepauum cayyasx.

naga 2. MO/THOMOYMA GEAEPA/IbHLIX OPTAHOB FOCYAAPCTBEHHOWM
B/IACTU U OPTAHOB rOCYZIAPCTBEHHOM BJ/IACTU CYBbEKTOB
POCCUINCKOMN SEAEPALIUM B COEPE COLIMANIBHOIO OBC/TYKUBAHUA

Cratba 7. NonHomouuna ¢pepepanbHbIX OPraHOB roCyAapCTBEHHOM BAACTU B cdepe CoumanbHOro
obcnyxmBaHua

1. K nonHomounam cdeaepanbHbiXx OPraHOB roCyfapCTBEHHOW BAacTM B chepe coumasbHOro
06CNyKMBAHMA OTHOCATCA:

1) ycTaHOB/IEHWE OCHOB rOCYAaPCTBEHHOM NOJIMTUKM M OCHOB NPaBOBOro PeryMpoBaHusa B chepe
COLMaNbHOro 06CNYKUBAHWS;

2) yTBEep)KAEHWE METOAMYECKMX PEeKOMeHZauui no pacyeTy MoAylieBblX HOPMaTUBOB
bUHAHCMPOBAHMA couManbHbIX YCAYT;

3) yTBEPKAEHME NPUMEPHOTO NEPEYHA COLMabHBIX YCIYT MO BUAAM COLMA/bHBIX YCAYT;

4) yTBEpXKAEHME NOpAAKa pasMeLLeHna U 06HOBNEHUS MHGOPMALIMM O MNOCTaBLUMKE COLMabHbIX
yCAyr, BKAoYan TpeboBaHUA K COAEP’KaHUI0 U popme NpesocTaBAeHMs YKasaHHOW MHopmMauuu, Ha
odnUManbHOM caliTe NOCTaBLMKa COLMabHbIX ycnyr B ceTn "UHTepHeT";

5) ynpasneHue deaepanbHoli COBCTBEHHOCTbIO, WCMNOAb3yeMolW B cdepe CcouManbHOro
obcnyxkumBaHus;

6) BegeHve eauHol denepanbHOM CUCTEMbI CTAaTUCTMUECKOrO yyeTa M OTYETHOCTM B cdepe
couManbHOro ob6cNyKMBaHUS;

7) depepanbHbI rocyapCTBEHHBIM KOHTPOb (Hag3op) B chepe coLmanbHOro o6cnyKnBaHms;

7.1) co3paHue ycnoBUn ANa opraHusaLmu NpoBeaeHMsa HE3aBUCUMOMN OLLEHKM KayecTBa YCA0BUIA
OKA3aHWsA YCAyr OpraHn3aLmamm coLManbHOro 0b6CyKMBaHus;
(n. 7.1 BBegeH depepanbHbiMm 3akoHomM oT 21.07.2014 N 256-@3; B pea. desepanbHOro 3akoHa ot
01.05.2019 N 91-93)

8) mexAayHapoaHoe coTpyaHuuyecTBo Poccuiickoit degepaumnm U 3aKNOYEHUE MEKAYHAPOAHbIX
Aorosopos Poccuitckoli degepaunn B chepe coumanbHoro ob6cay»KmupaHus;

9) uHble oTHOCALLMECA K chepe coumanbHOro 06CyKUBAHUA U YCTaHOB/EHHble deaepanbHbIMU
3aKOHaMM NONHOMOU M.

2. K nonHomoumam YNO/THOMOYEHHOro d)e,u,epaanoro OpraHa WMCNOJIHNUTE/IbHOM BNAaCTU OTHOCATCA:
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1) BbipaboTKa 1 peannsaums rocygapcTBeHHOM NOAUTUKM B chepe coumanbHOro obcyKmMBaHmus, a
TaK¥Ke BblpaboTKa Mep No COBEPLUEHCTBOBAHMIO COLMANbHOIO 06CnyKMBaHMSA;

2) KoopauHauua [OeATeNbHOCTM B cdepe CoUManbHOro OBCAYKMBaHUA, OCYLLECTBAAEMOW
denepanbHbIMM OpraHamm UCMOJIHUTENIbHOW BAACTU, UCMOJIHUTENbHbIMM OpraHaMKu rocyAapcTBEHHOM
B/flacTn cybbektoB Poccuitickoit Pepepaummn, obLLIEPOCCUNCKUMN OOLLLECTBEHHBIMW OpPraHU3auUUaMN U
MHbIMW OCYLLECTBAAIOLLMMUN AEATENBHOCTb B Chepe coumanbHOro obcnyKnMBaHMA opraHnsaLmamu;

3) meToamyeckoe obecneyeHmne CoLManbHOro 06CAyXMBaHNA, B TOM YMC/E B YacTu, Kacatollelcs
npoduNakTNKM 06CcTOATE/IbCTB, 0OYCNOBANBAIOWMX HYKAAEMOCTb B COLMA/IbHOM 0OCNYKUBAHUW;

4) yTBEpXAEHNE NPUMEPHON HOMEHKNATYPbl OpPraHn3aLMii CoLManbHOro 0bCayKnMBaHus;

5) yTBEpXKAEHNE METOANYECKMX PEKOMEHAALIMIA NO pacyeTy noTpebHocTel cybbekToB Poccuinckoi
depepaymm B pasBUTUM CETU OpraHM3aLLMn coumanbHOro obenyKnBaHus;

6) yTBEprKAEHWE NPaBMA OPraHM3aL MK AeATeIbHOCTM OPraHm3aLLMii CoLManbHOro 06CayKMBaHNSA,
UX CTPYKTYPHbIX NogpasgeneHuii, KoTopblie BKAKOYAOT B cebA pekomeHAyemble HOPMAaTMBbI LUTaTHOM
YMCNIEHHOCTW, NepeyeHb HeobxoaMmoro obopyAoBaHUA AN OCHALEHWA OpPraHM3auuii COLMasibHOro
06CNYKMBAHMSA, UX CTPYKTYPHbIX NOAPA3AeNeHNH;

7) yTBEPXKAEHMNE PEKOMEHOYEMbIX HOPM NUTaHMA WU HOPMATUBOB obecneyeHUss MATKUM
MHBEHTaApeM nonyl-laTeneﬁ COUMaNbHbIX yCyTr No d)opmaM couunanbHoro O6CJ'Iy)'KI/IBaHI/I’r'I,'

8) yTBEpPKAEHME NPUMEPHOro NOPAAKA NPeaoCTaBAEHUS COLUMANbHbIX YCAYT;

9) yTBepKAeHMe NopsAAKa OCYLLECTBNAEHMA MOHUTOPUHIA COLMANbHOIO 06CNYKMBaHMA B cybbeKTax
Poccuitickont depepauumn, a TakKe ¢GoOpmM AOKYMEHTOB, HEOBXOAUMBIX ANA OCYLEeCTBAEHMA TaKoro
MOHWTOPUHTa;

10) yTBep:KAEeHWE peKoMeHZauulii no GOopPMUMPOBAHMIO W BEAEHUIO peecTpa MOCTaBLMKOB
COLMaANbHBIX YCYT U perucTpa nosyyaresiei CoumanbHbIX yCayr;

11) yTBepAeHWe peKoMeHZauuit No OpraHU3aLMM MeXKBEeAOMCTBEHHOro B3aMMoAencTBUA
WUCNONHUTENbHbLIX OPraHoOB rocyAapCTBeHHOM BaacTu cybbektoB Poccuiickoit Pepepauum npu
npeaocTaBNeHUN COLUMabHbIX YCAYr, a TakKe Npu coaencTBMM B MpeaocTaBleHUU MedULMHCKOMN,
NCUXONOTNYECKOW, NeaarorMyeckon, HPUAMYECKON, couManbHOM MOMOLWM, He OTHocAlenca K
coumanbHbIM ycayram (coumanbHOM CONPOBOXKAEHUN) (Aanee TaKKe - colnanbHoe CoNnpPoBoXKAEHNE);

12) yTBep:KAeHME peKomMeHaumin No onpeaeneHnio MHAUBUAYaAbHOM NOTPe6HOCTU B COLLMAbHbIX
ycayrax nonydyatenei coumanbHbIX yCayr;

13) yTBepkaeHMe Gopmbl 3aABNEHUSA O NPELOCTABAEHUN COUMAbHbIX YCAYT, NPUMEPHON GOpMbI
[LOroBOpa 0 NpPeaoCcTaBAEHMM COUMAbHbIX YCAYT, @ TaKKe GopMbl MHAUBUAYANbHOW NPOrpaMmbl;
(8 pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBepXAeHME NnopAaKa HAMPaB/EHUA FrpaxXaaH B CTaUMOHAPHbIE OpraHMU3auunn counaabHOro
06C!'|y)+(VIBaHVIﬂ CO cneuunazibHbim COUMA/IbHbIM O6C}'IY)KMBaHMEM;

15) yTBepXaeHue NpMMepPHOro NoJI0XKEHUs 0 NONeYNTENIbCKOM COBETE OpraHmn3aLmnmn colmanbHOro
obcnyxumBaHus;

16) yTBepKAeHMe nopaaKa NpeaocTaBNeHNA COLMANbHBIX YCAYT, a TaKXKe MopaaKa yTBepKaeHWA
nepeyYHa CouManbHbIX YCAYT MO BUAAM COUMAnbHbIX YCAYF OpraHM3aLmMamMmn CoumManbHOro obeayXusaHums,
Haxo4ALWMMKUCA B BeAeHUN deaepanbHOro opraHa UCNOAHUTENbHOM BAACTH;

17) wWHble NpeaycMOTPEeHHble HOPMATMBHLIMM MPaBOBbLIMM aKkTamu Poccuiickonn Pepepaumu
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NO/IHOMO4YUA.

CraTtbAa 8. MonHOMOUMA OpraHoOB rocygapcTBeHHOM BAacTU cybbeKkToB Poccuiickoit Pegepauum B
chepe coumanbHOro o6cnyKuBaHuA

K nonHomoumam opraHoB rocyapCTBEHHOM Bnactu cybbekToB Poccuiickoit Pepepauum B chepe
coumnanbHoro obcnyKMBaHUA OTHOCATCA:

1) npaBoBOe peryampoBaHme 1 opraHM3aums CoOLMaNbHOTO 06CNYKMBaHMA B Cy6beKTax Poccuiickon
depepauum B npegenax NoJHOMOUYMMN, YCTaHOBIEHHbIX HacToAWwMM deaepanbHbIM 3aKOHOM;

2) onpepeneHve yNnoAHOMOYEHHOro opraHa cybbeKkta Poccuiickoii Pepepauum, a Takke npu
HeobXxo4MMOCTU YNOJHOMOYEHHON OpraHM3aumK;
(n. 2 B pea. ®epepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) KoopANHaUUA AeATe/IbHOCTM NOCTaBLLMKOB COLMAbHbIX YCAYT, OOLWECTBEHHbIX OPraHn3aumii 1
MHbIX OpraHmn3aLmin, ocyLLEeCcTBAAIOLNX AeATENbHOCTb B chepe coLmanbHOro obcayKmBaHus, B cybbekTe
Poccuiickon depepaumm;

4) yTBEPXKAEHME perfameHTa MeKBeJOMCTBEHHOrO B3aMMOLENCTBUA OPraHOB rocyAapCTBEHHOM
B/lacTu cybbekTa Poccuiickoit denepaumm B CBSA3M C peannsaumenn NoOAHOMoYMn cybbekTa Poccuiickoi
depepaumm B chepe coLmanbHOro obcnyKusaHus;

5) yTBEPHKAEHME HOPMATUBOB LWTAaTHON YMCNEHHOCTM Opl'aHM3aLI,Mﬁ coumnanbHoOro O6Cf|y)KI/IBaHI/I‘r'I
CY6'beKTa Poccuiickoi (Dep,epau,wm, HOpMaTnBoOB obecneyeHns MArKMM MHBEHTApPeEM U nNioWwaablo XXUNbIX
I'IOMeLLI,eHVIf;I npu npenocrtaBaeHnn coumnanbHbIX YCNyTr YKa3daHHbIMU OpraHn3aunamu;

6) yTBepXAeHWe HOPM NUTAHWA B OpraHM3auMaAxX CcouManbHOro ObCAyKMBaHUA CcybbekTa
Poccuiickon depepaumm;

7) dopmunpoBaHue 1 BegeHWe peecTpa NOCTaBLMKOB COLMAbHBIX YCAYT U perucTpa nosy4yarenei
COLMaNbHBIX YCAYT;

8) paspaboTka, puHaHCOBOe obecneyeHne U peannsalma PerMoHasabHbIX NPOrpamm CoLUanbHOro
obcnykumBaHus;

9) yTBepKAeHMe 3aKOoHOM cybbeKkTa Poccuiickoit deaepaumy MNepeyHs CouManbHbIX YCAYT,
NpeAoCTaBASEMbIX MOCTaBLLMKAMM COLLMAbHBIX YCYT, CYYETOM NMPUMEPHOIO NepeyHs CoLManbHbIX yCayr
no BMAaM COLMaANbHBIX YCAYT, YyTBEPKAAEMOr0O B COOTBETCTBUM C MYHKTOM 3 YacTu 1 cTaTbM 7 HacToAWEero
denepanbHOro 3aKoHa;

10) yTBEpXAeHMe NopAgKa NpeaocCTtaBieHNA COUuMNanbHbIX YCNYT NOCTaBWMKaMK COLLMaIbHbBIX YCNYT;

11) ycTaHoBNeHMEe nopAgKa YTBEPXKAEHMA TapudOB Ha COLMANbHblE YCAYTM Ha OCHOBAHMM
noAyLweBbIX HOPMATUBOB GUHAHCUPOBAHNA COLLMANBHBIX YCAYT;

12) yTBepKAeHWe nopsagaKa OpraHM3auMM OCYLLECTBNIEHWA PErmoHaNbHOrO rocyAapCTBEHHOMO
KOHTpOAA (Haa3opa) B chepe coumanbHOro 0b6CayKMBaAHMA C YKazaHMeM opraHa cybbeKkTa Poccuitckol
depepaumm, ynosHOMOYEHHOrO Ha OCYLLECTBNEHME TaKOrO KOHTPONSA;

13) ycraHoBneHMe npedeNbHON BeAMYMHbI CpeaHeaylleBoro AoxoAda ANnA npeaocTasieHusA
coumanbHbIX yenyr 6ecnnaTtHo;

14) yTBepkAaeHMe pa3smepa NaaTbl 3a NPeAOCTaBeHNE COLMANbHBIX YCAYT U NOPALKA ee B3MMaHUS;

15) obecneuyeHne 6HecnnaTHoro Aoctyna K MHGOPMaUMM O MNOCTABLLMKAX COLMANbHbIX YCAYT,
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npeaocTaBAAeMbIX UMW COLMAbHbIX YCYrax, BUAax CoLManbHbIX yCAYr, CPOKax, nopaaKke n ob ycnosmax
WX NPenocTaBfeHunsa, o Tapudax Ha 3TU yCayrv, B TOM YMC/Ie Yepe3 cpeacTBa MacCoBOM MHPOPMALLUMK,
BK/ItOYAA pasmelleHne nHpopmaLmm Ha opuLmanbHbIx catax B cetn "UHTepHeT";

16) ycTaHOBNEHWE Mep COLMabHOW MOAAEPXKKU U CTUMYINPOBAHUA PabOTHMKOB OpraHu3aLnii
coumanbHoro obcnyxmBanHua cybbekta Poccminckon degepaumu;

17) opraHusaums npodeccuoHanbHOro obydveHusa, npodeccMoHanbHOro o6pasoBaHUs W
AONOJIHUTENBHOTO NPodeccMoHabHOro ob6pa3oBaHMA PabOTHUKOB NMOCTABLUMKOB COLMAIbHbIX YCAYT;

18) BegeHuMe yyeTa M OTYETHOCTU B chepe colmanbHOro obenymBaHusa B cybbekTe Poccuinckol
depepauuy;

19) ycTaHOBAEHUWE NOPAAKA peanv3aunmn Nporpamm B chepe coumanbHoro o6CayKMBaHuUs, B TOM
4Mcae UHBECTMLMOHHBIX NPOrpamm;

20) opraHuM3auusa NOAAEPXKKM COLMANIbHO OPUEHTUPOBAHHBLIX HEKOMMEPYECKUX OpraHusauuii,
6narotBoputenein U [06poBobLEB (BONOHTEPOB), OCYLLECTBAAOWMX [AeATeNbHOCTb B cdepe
coumanbHoro obcnymBaHusa B cybbekTax Poccuiickoit deapepaumm B cOOTBETCTBMU C deaepasibHbIMM
3aKOHaMM U 3aKoHaMu cybbekToB Poccuiickon Pegepaunm;

(8 peq. PepepanbHoOro sakoHa ot 05.02.2018 N 15-93)

21) pa3paboTka 1 peanmsaums MeponpuaTUi No GOPMMUPOBAHUIO U PA3BUTUIO PbIHKA COLMANBbHbIX
yC/yr, B TOM YMC/ie MO Pa3BUTUIO HErOCYAapPCTBEHHbIX OPraHM3aLMii COLManbHOro obCayKMBaHus;

22) pa3paboTKa 1 anpobaums MeToguK U TEXHOI0TUIA B chepe coumanbHOro obcnyKnuBaHus;

23) yTBEpPXKAEHME NOopALKa MEXBEALOMCTBEHHOIO B3aMMOA8ﬁCTBMH OpraHoB FOCY,CI,apCTBeHHOVI
BNactun Cyﬁ'beKTOB Poccuiickon CDe,u,epau,MM npu npeaocraBieHNnN CouMaabHbIX yCnyr 1 coumanbHoOro
conposoXOeHUA,

24) yTBepKAeHWe HOMEHKNaTypbl OpraHusauuii coumanbHoOro o6CNyXKUBaHUA B CcybbeKkTe
Poccuiickon deaepaumm;

24.1) co3gaHue ycioBUIA ANs OpraHM3aunm NpoBeaeHns He3aBUCUMOM OLLEHKM KayecTBa YCNoBUM
OKasaHuA yCyr OpraHn3aumnsamm coumanbHoro obciyKMBaHus;
(n. 24.1 BBeaeH dPenepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pen. dPeaepanbHOro 3akoHa ot
01.05.2019 N 91-93)

25) MHble No/sHOMOYMA, NPeAyCMOTPEHHble HacToAwMm PenepasbHbiM 3aKOHOM U ApPYrMMu
denepanbHbIMM 3aKOHaAMMU.

Fnaea 3. MPABA U OBA3AHHOCTU NONYYATENEN COLUUANBHBIX YCNYT
Cratba 9. Mpasa nony4yartesneit COLMaNbHbIX yCayr

Monyyatenun coumanbHbIX YCAYT UMEIOT NPaBo Ha:
1) yBa)KMTENbHOE M 'YMaHHOE OTHOLWEHUE;

2) nony4yeHue 6ecnnatHo B 4OCTYyNHON dopme MHPOpMaLLMM O CBOMX NpaBax M 06A3aHHOCTAX, BUAAX
COLMaNbHbIX YCAYT, CPOKax, Nopsaake 1 06 ycaoBMaAX MX NpeaocTaBieHns, o Tapmudax Ha 3TM ycayru u ob
MX CTOMMOCTM ANA NOAyYaTeNs CoUManbHbIX YCAYr, O BO3MOXKHOCTM NOyYEeHUs 3TUX ycayr 6ecnnaTHo, a
TaKXe 0 NOCTaBLLMKaX COLUANbHbIX YCAYT;

3) Bbl60p NOCTaBLWKMKa NN NOCTaBLWKMKOB COUUNaANbHbIX YCNYT;
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4) 0TKas OT NpefoCTaBNEHNA COLMaANbHbIX YCYT;

5) 3almMTy CBOMX NPaB U 3aKOHHbIX MHTEPECOB B COOTBETCTBMU C 3aKOHOAATENbCTBOM PoccuiicKkoi
depepauum;

6) y4acTue B COCTaBAEHUN UHANBUAYAbHBIX NPOrPaMM;

7) obecneyeHne ycnoBuit nNpebblBaHUA B OPraHU3aUMAX COLMaNbHOrO OBCAYXKMBaAHUS,
COOTBETCTBYIOLLNX CAHUTAPHO-TUTMEHMYECKMM TPebOoBaHMAM, a TaK}Ke Ha HagexKallmil yxoa,;

8) cBobogHOE nocelleHMe 3aKOHHbIMW MpeacTaBUTEeNAMM, afBOKaTaMK, HOTapuycamu,
NpeacTaBUTENAMM OBLLECTBEHHbIX M (MAMU) WHbIX OPraHM3auUWi, CBALLEHHOCTYXUTENAMU, a TaKKe
POACTBEHHMKAMU U APYTUMU NLAMU B AHEBHOE U BEYEepHeEe BPEMS;

9) coumanbHOE CONPOBOXKAEHUE B COOTBETCTBUM CO CTaTbei 22 HacToAwero PeepasibHOro 3akoHa.
CratbA 10. O6A3aHHOCTK Noay4YaTeNnen coumasnbHbIX YyCayr

I'Ionyt-laTenM COUMaNbHbIX yCnyr 06A3aHbI:

1) npeaocTtaB/siATb B COOTBETCTBUM C HOPMATUBHBIMU NPaBOBbIMU aKTaMM CY6'beKTa Poccuiickoi
CDe/J,epau,MM cBeaeHNA N OOKYMEHTDI, HEO6XOAI/IMbIe Aana npenocrtaBneHna CounanbHbIX YCnyr,

2) cBOEBPEMEHHO WHOOPMMPOBATL MOCTABLMKOB COUMaAjbHLIX ycayr o6  u3meHeHWuu
06CTOATENLCTB, 0OYC/I0BAMBAOWMX NOTPEOHOCTL B NPeA0CTaBNEHUM COLMANbHbIX YCAYT;

3) cobnogaTb ycnoBMA A0roBopa O MNPeAOCTaBJAEHUM COLMANbHbIX YCAYT, 3aK/JUYEHHOro ¢
NMOCTaBLMKOM COLMAMbHBIX YCAYr, B TOM 4YMC/IEe CBOEBPEMEHHO WM B MOAHOM ob6beme oniayMBaTb
CTOMMOCTb MPeAOCTaBNEHHbIX COLMAMbHBIX YCAYr NMPU UX NPesoCcTaBAeHUM 33 NAATy MW YaCTUYHYIO
nnary.

Fnasa 4. NPABA, OBA3SAHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb
MNOCTABLLMKOB COUUANbHbIX YCNYT

CratbAa 11. NMpaBa NOCTaBLWUKOB COLMANbHbIX YCAYr

1. MNocTaBLWMKM COUMaNbHbIX YCNyr UMerT NpaBo:

1) 3anpalinBaTb COOTBETCTBYOLWME OpPraHbl FOCVﬂ,apCTBEHHOVI BN1aCTH, a TaKXXe opraHbl MeCTHOro
camoynpas/sieHnA U Noay4aTb OT YKa3aHHbIX OpraHoB MHd)OpMaLI,MI'O, HEOGXOAMMVI-O Aana opraHm3sauunu
coumnanbHoro O6Cl'|y)KVIBaHMFI,'

2) OTKa3aTb B NpenocraBieHnun cou,maanoﬁ YCAyrn nony4vyatento coumanbHbIX ycnyr B cay4dae
HapyweHna nm ycnosmﬁ A0rosopa o npeaocCrtaB/ieHUN COUNaNbHbIX YCNYT, 3aKFOYEHHOIO C NOo/1y4aTesieMm
COUMANbHbIX YCNYT NN €r0 3aKOHHbIM NPeaCcTaBUTENIEM, a TAKXKeE B Cliy4ae, NpeayCMOTPEHHOM 4aCTblo 3
cTaTbM 18 HacToALLero dJe,a,epaanoro 3adKOHa,

3) 6bITb BK/IOYEHHbIMW B PEECTP NOCTABLIMKOB COLUMANbHbIX YCayr cybbekTa Poccuitckolt
depepauuy;

4) nonyyaTb B Te4yeHWe AOBYX pabounmx aHen WMHOOPMALMIO O BK/AOYEHMM UX B NepeyeHb
pekoMeHAyeMbIX MOCTaBLMKOB COLMaNbHbIX YCAYT.

2. locTaBWmKN coumanbHbIX YCcnyr BnpaBe MNPeaocCtaB/ATb rpaxXgaHam Mo UX XKenaHuto,
Bblpa*KeHHOMY B NUCbMEHHOM UK 3}'IEKTpOHHOl\;1 d)opme, AONONHUTE/NIbHbIE COUMaNbHbIE YCNYTK 3a NAaTy.
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Cratba 12. 06A3aHHOCTU NOCTABLLUKOB COLMUANbHbIX yCAyr

1. NocTaBLWMKM coumanbHbIX yCayr o6A3aHbl:

1) ocywecTBnsTb CBOK AEATENbHOCTb B COOTBETCTBMM C HacToswmm degepanbHbiM 3aKOHOM,
apyrmmu depepasbHbiMM 3aKOHaMM, 3aKOHAMM U MHBIMWU HOPMATUBHLIMW MPABOBbIMW aKTaMM cybbeKTa
Poccuiickon depepaumm;

2) NpepoCTaBaATb COUMaAsbHbIE YCAYTM MOAYyYaTeNsAM COLMAMbHBIX YCAYr B COOTBETCTBUU C
WHAVBMAYAZIbHBIMM  MPOrPamMMamMmM U YCNOBUAMM  [0rOBOPOB, 3aKNHOYEHHbLIX C  MOJy4YaTensmu
CoUuManbHbIX ycnyr nan nx 3aKOHHbIMW npeacrtaBuTenamum, Ha OCHOBaHWUU TpGﬁOBaHMVI HacToALllero
depnepanbHOro 3aKOHa;

3) npenocTaBAATb CPOYHbIE COLMANbHbBIE YCIYTM B COOTBETCTBMM CO CTaTbeil 21 HacToswero
depnepanbHOro 3aKOHa;

4) npepoctaBnaTb H6ecnnaTHO B AOCTYNMHOM dopme NoayyaTensim COUManbHbIX YCAYT UAK UX
3aKOHHbIM MPeaCcTaBUTENsIM MHPOPMaLMIO 06 UX MpaBax U 06A3AHHOCTAX, O BUAAX COLMANbHBIX YCAYT,
CPOKax, nopsaake n 0b ycnoBuax UX NpegoctaBaeHus, o Tapudax Ha 3TM yCayrv U 06 Ux CTOMMOCTU gas
NnoJly4yaTens coumanbHbIX YCIyr IM60 0 BO3MOMKHOCTU NOyYaTb UX 6ecniaTHo;

5) Mcnoab30BaTb Mchopmau,mo O noanyyartenax couunanbHbIX ycayr B COOTBETCTBUKU C
YCTaHOB/IEHHbIMKX  3aKOHOA4ATE/IbCTBOM Poccuitckoit <De,c|,epau,|/||/| O NepCOoHa/bHbIX  AOaHHbIX
TpeﬁoBaHMﬂMM O 3alWunTe NepCoHa/IbHbIX AAHHDbIX;

6) NpeaoCcTaBAATb YNOJHOMOYEHHOMY opraHy cybbekTa Poccuinckoli ®egepaumnmn nHdopmaumio ans
bopMUpPOBaHMA perncTpa nosyyatenen CoLmanbHbIX YCyr;

7) OCyWecTB/IATb CoumanbHOE cConpoBoXgeHune B COOTBETCTBUU CO ctatben 22 HacToAlero
CDep,epaanoro 3aKOHa;

8) obecneuymBaTb nonyyatenam coumnasbHbIX ycnyr COAEVICTBME B NpOXoXAaeHunun meaunko-
COLI,M3/'IbHOl7I 3KCNepTuns3bl, ﬂpOBO,CI,MMOﬁ B YCTAHOBJ/IEHHOM 3aKOHOAATE/IbCTBOM Poccuiickon CDe,u,epau,MM
nopAagke d)eﬂ,epafleblMM ydypexgeHnamm Me,ﬂ,MKO-COLLMaﬂbHOVI IKCNepTn3bl;

9) Npe0CTaBAATL NOYYATENAM COLMAbHBIX YCNYT BOSMOMKHOCTb M0/1b30BaTbCs YC/Yramu CBA3M, B
TOM umucne cetm "MHTepHeT" M yciyramum No4YTOBOM CBA3W, MPU MOJNYYEHUW YCAYr B OpraHM3aumsax
couManbHOro ob6cNyKnBaHUS;

10) BblAeNaTb cynpyram, NPOXWMBAOWMM B OpraHM3auMuM coumanbHoro obcayKuBaHuA,
N30/IMPOBaAHHOE KM/I0€e NOMELLEHWNE 419 COBMECTHOIO NPOXKMBAHMUSA;

11) obecne4ymBatb nonyyartenam coumnasibHbIX ycayr BO3MOXHOCTb CBOGO[],HOI’O noceweHna ux
3aKOHHbIMU NpeacTaBuTenamun, aaBokKatamm, HoTapmycamu, npeacrtraBuTenaAMmmn O6LLI,€CTB€HHbIX n (MI'IM)
UHbIX opraHM3aum7|, CBAWEHHOCNYXUTENAMMUN, @ TaKKe POA4CTBEHHUKaMN U APYTMMU IMLaMKN B AHEBHOE
1N BevyepHee Bpems;

12) obecneunBaTbh COXPAHHOCTb JIMYHbIX BELWEN U LLEHHOCTEN NoayYaTenel coumanbHbiX YCAyr;

13) MCNOJNIHATb UHbIE 06ﬂ3aHHOCTM, CBA3aHHbIe C peanmsau,meﬁ npas nonyaneneVl CouManbHbIX
YCNyr Ha counanbHoe O6C}'Iy)KMBaHMe.

2. MNocTaBLWMKN couManbHbIX YCNyr npun oKkasaHn CoLuMabHbIX YCNYT HE BNpaBe:

1) orpaHn4ymBaTb Npasa, CBO60,CI,bI N 3aKOHHblIE UHTEpPECDHI nonyaneneﬁ COUMaNbHbIX YCNYyr, B TOM
4yncne npu Ncnosb3oBaHMM NeKapCTBEHHbIX MpenapaTos ANA MeanUunHCKOro npuMmeHeHuA,;
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2) npumeHATb ¢U3MYECKOE WAM MCUMXONOTMYECKOe HacuaMe B OTHOWEHWW noJsydaTenei
CouMaNbHbIX YCAYT, AONYCKaTb UX ockopbaeHune, rpyboe obpalleHne c HUMu;

3) nomelwarb AeTen-UHBANMAOB, He CTPaJaloWMX MNCUXUYECKUMM  PaccTPOMCTBamMM, B
CTaLMOHapHbIe OpraHM3aLmMn CoLManbHOro obCnyKMBaHMA, NpeaHasHavYeHHble Ana AeTen-UHBaAUaoB,
CTPaAaoWmMX NCUXMYECKMMM PACCTPONCTBAMM, U HA060pPOT.

Cratba 13. UHPOpMaALUNOHHAA OTKPHLITOCTb NOCTABLLMKOB COLMANBbHBIX YCAYT

1. MocTaBWMKU couManbHbIX ycnyr GbopmMupyoT obleaocTynHble MHPOPMALMOHHbIE PECYpChbl,
cogeprkawme MHGopMaLmio O AeATENbHOCTM 3TUX MOCTABLUMKOB, U 0becrneymBaloT AOCTYN K AaHHbIM
pecypcam nocpeacTBOM pasmelleHmns UX Ha MHGOPMaLMOHHbIX CTeHAAX B MOMELLEHMAX NOCTABLLMKOB
COUManbHbIX YCNyr, B cpeacTsBax maccoBol uHbopmaumu, B cetu "MHTepHeT", B TOM uucne Ha
odnUMaNbHOM CaliTe OpraHM3aLUnmM COLMANbHOIo 0BCAYKUBAHUA.

2. MocTaBLMKN coLManbHbIX ycayr obecneymBaloT OTKPbITOCTb U AOCTYNHOCTb MHGOPMaLIMK:

1) o paTte rocygapcTBeHHOW perncrpauum, ob yupegutene (yuypeautensx), 0 Mecte HaxoKAeHus,
dvnnanax (Npu ux Hanuuum), pexknume, rpadpuke pPaboTbl, KOHTAKTHbIX TenedpoHax M o6 agpecax
3/1EKTPOHHOW MOYTbI;

2) 0 CTPYKTYpe 1 06 opraHax ynpas/ieHUs opraHM3auumn CoLMaNbHOro 06CNyKUBaHMS;

3) o popme coLManbHOrO O6CNYKMBAHUA, BUAAX COLMABHBIX YCAYT, NopAAKe U 06 ycnoBusAX UX
npeaocTaBAeHus, 0 Tapupax Ha CouManbHbIe YCAYT;

4) 0 YNCNEHHOCTU nojaydaTene coumanbHbIX YCAYr No Gopmam coLManbHOro 06CAYKMBAHUA U
BUOAM COUMasbHbIX YCAYr 3a cyeT OloaMKeTHbIX acCMrHoBaHMN OrtoakeToB cybbekToB PoccuiicKol
depnepaumm 1 B COOTBETCTBMM C A0OrOBOPaMM 3a CYET CPeACTB PUINUYECKUX UL, U (MAN) OPUAUYECKUX UL,

5) o pykoBoauTene, ero 3amecTuTensx, pykosogutenax oéuavanos (Npu wUX Haanuuu), o
nepcoHanbHOM cocTaBe paboTHUKOB (C YKazaHMEM C UX COrnacus YpoBHA 06pa3oBaHms, KBaaudbuKaumm
M onbiTa paboTbl);

6) 0 MaTepuanbHO-TEXHMYECKOM obecneyeHnn NpPenoCTaBAEHMSA COLMANbHBLIX YCayr (Haauuune
060pYyA0BaHHbIX NOMELWEHWUIA ANA NPeAoCTaBNeHUA COLMANbHbIX YCayr, B TOM u4ucie 6ubauoTek,
06BbEKTOB CMOpPTa, HaIMUME CPEeACTB 0byYeHMA U BOCMMTAHUA, YCIOBUA NMUTaHUA U obecneyeHne oxpaHbl
34,0Pp0BbA NosyYaTenei coumanbHbIX yCayr, 4OcTyn K MHGOPMaLMOHHbIM CUCTEMaM B chepe CoLManbHOro
obcnyxumBaHua n cetn "UHtepHet");

7) o KonnyectBe cBOGOAHbLIX MECT Oaa Npuvema noaydatenelt coumanbHbix ycayr no ¢opmam
coumManbHOro o6cayKMBaHUA, PUHAHCMPYEMbIX 3a CYET BIOAKETHbIX aCCUTHOBAHMI 61OAKETOB CyObEKTOB
Poccuiickoin Pepepaumm, a TakKe OMNJaYMBAEMbIX B COOTBETCTBMM C O0rOBOPAaMM 3a CYET CpeacTs
dU3NYECKUX L, U (MIK) IOPUONYECKUX NNLL;

8) 06 06 beme NpeaoCTaBAAEMbIX COLMANbHbIX YCAYT 3@ CYET B10AKETHbIX aCCUTHOBaHWIA 6loarKeToB
cybbeKkToB Poccuiickoli ®eaepaumnm 1 B COOTBETCTBUM C A0OrOBOPAMM 3a CHET CPEACTB GU3NYECKMX UL, U
(nnn) ropuanueckmx nuu;

9) O Hanan4mun !'IVILl,eH3VIﬁ Ha ocyulecTBieHne OeATe/IbHOCTH, nop,nemauj,eﬁ NNUEH3NPOBAHUNIO B
COOTBETCTBMU C 3aKOHOOATE/IbCTBOM Poccuiickoi dDe/J,epau,MM;

10) 0 pUHaAHCOBO-X03MCTBEHHOW AeATebHOCTY;

11) o npaBunax BHYTPEHHEro pacnopsfgka AAA nojydateneil CouManbHbIX YCAYr, npasuaax
BHYTPEHHEro Tpy40BOro pacnopaaKa, KONNeKTUBHOM A0roBOpE;



12) o HanMuMu nNpeanmncaHuin OpraHoB, OCYLLECTBAAIOLWMX rOCYAaPCTBEHHbIN KOHTPO/Ib B cdepe
coumnanbHoro obcnyKMBaHUA, U 0OTYETOB 06 MCMONIHEHWUM YKa3aHHbIX NPeanucaHuii;

12.1) o npoBeAeHMN HE3aBMCUMOWM OLEHKM KayecTBa YC/IOBUM OKa3aHUA YC/Iyr opraHusaumamm
couManbHOro ob6CnyXKMBaHMA, KOTOpas onpeaensercd YnoJHOMOYEHHbIM deaepasbHbIM OpPraHoOM
WCMOJIHUTE/IbHOW BNacTu;

(n. 12.1 BBepeH degepanbHbim 3akoHOM oT 21.07.2014 N 256-3; B pea. ®enepanbHOro 3akoHa ot
01.05.2019 N 91-93)

13) 06 uHOW MHbOPMaLMK, KOTOpaa pasmellaeTcs, onybANKOBbIBAETCA MO PeLleHno NOCTaBLIUKa
COUManbHbIX ycayr u (unu) pasmelleHue, onybanMKoBaHWE KOTOPOM ABAAOTCA 06s3aTesibHbIMU B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickon ®depepauymu.

3. UHpopMaLma U LOKYMEHTbI, YKa3aHHble B YaCTW 2 HACTOALEN CTaTbk, NogaexKaT pasMmeLLeHunto
Ha odMUMANBbHOM CalTe NOCTaBLLMKa COLMaNbHbIX ycnyr B ceTu "MHTepHeT" n 06HOBNEHUIO B TeYeHue
necatun pa60lmx ,CI,HEVI CO OHA UX CO034aHuA, nonydyeHnAa UM BHeCeHUA B HUX COOTBETCTBYHOLUX
n3meHeHun. MopAaaoK pasmelleHMa Ha oPUUMANbHOM CalTe MOCTaBLUMKA COLMANbHbIX YCAYr B CETU
"UHTepHeT" 1 obHOBNEHMA MHPOPMaALUM 06 3TOM MOCTaBLWMKE (B TOM YMC/E COoAeprKaHNe YKa3aHHOM
MHbOopMaLmn n dopma ee NpefOCTaBNEHUA) YTBEPKAAETCA YNONHOMOYEHHbIM desepanbHblM OpraHoM
WCNONHUTENbHOM BNaCTU.

4. YTpatun cuny. - PegepanbHblii 3akoH oT 05.12.2017 N 392-93.
Fnasa 5. NIPEOCTAB/IEHUE COLUMANNIBHOIO OBCNYXXUBAHUA
CraTtba 14. Ob6paLieHue 0 npeaoCcTaBAEHUU COLUANbHOTO 06CnyKMBaHUA

OcHoBaHMeM ANs PacCMOTPEHMS BOMPOCA O NPeLOCTaBlEHUM COLMANLHOTO OBCAYXKUBAHUA
ABAAETCA NOLAHHOE B MUCbMEHHOW MW 3/1EKTPOHHOM hopme 3asBAeHUE FPaXKAaHMHA UK ero 3aKOHHOro
npeacTaBUTeNA O NPEfOCTaBAEHUMN COLMANbHOTO 06CNYKNBaHUA IMB0 0bpaLLeHMe B ero MHTEPecax UHbIX
rpaskaaH, obpalleHne rocyLapCcTBeHHbIX OPraHOB, OPraHOB MECTHOIO CamMoynpPaB/ieHns, 06LLeCTBEHHbIX
obbeaAnHeHU HenocpeaCcTBEHHO B YNOJHOMOYEHHbIN opraH cybbekta Poccuitickoit deaepaumm nam
YNO/HOMOYEHHYIO OpraHuM3aumio /Mbo nepedaHHble 3asBAeHMe WAM  obpalleHuMe B pamKax
MeXXBeA0MCTBEHHOIO B3aMMOAENCTBUS.

(8 pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

CraTtba 15. Mpu3HaHMe rpaXKgaHUHA HYXKAAOLWMMCA B COLMANAbHOM 06CNyKNBaHUU

1. [parkK4aHUH MPU3HAETCA HYXOAWMMCA B COLMASIbHOM 06CI'Iy)KVIBaHMM B Chny4yae, ecnu
CyWwecTsyroT cneaytouwme O6CTOFITEJ'IbCTBa, KOTOpble yXyAWwakT WUAM MOIyT yxXyawwuTb yCnoBuA €ro
KN3HeeATe/IbHOCTHU:

1) nonHaa wWan  4aCTuU4HaAa yTpaTa CNocobHOCTM NMBO  BO3MOMKHOCTM OCyLWecCTB/IATb
CaMOO6C!'Iy)KVIBaHVIe, CaMOCTOATE/IbHO NepeaBuraTbces, obecneymMBatb OCHOBHbIE  KU3HEHHbIE
I'IOTpE6HOCTVI B cuny 3a60}'IeBaHMﬂ, TPaBMbl, BO3pPacCTa WA Hananudna MHBaAMAHOCTH;

2) Hain4yne B cembe UHBaMOAa UIN UHBAINMAOB, B TOM 4YuUcne pE6EHKa-MHBa}1MAa nnn AETEﬁ-
MHBANNAO0B, HYyXXaloWKUXCA B MOCTOAHHOM NOCTOPOHHEM yXOA€,

3) Hannume pebeHKa Man aeTeit (B TOM UYMCNe HAXOAAWMXCA NOL OMEKOM, NONeYUTeNbCTBOM),
MCMbITbIBAOLWMX TPYAHOCTU B COLMaANbHOM aganTaumm;

4) oTcyTcTBME BO3MOMHOCTM obecrnedyeHnsa yxoaa (B TOM uMciae BPEMEHHOro) 3a WMHBAAMAOM,
pebeHKoM, 4eTbMM, @ TaK}Ke OTCYTCTBME NONeYEeHUs Hag HUMMK;
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5) Hanuume BHYTPUCEMEWHOrO KOHGAMKTA, B TOM 4YUC/le C AULAMW C HAPKOTMUYECKON WK
aZIKOTOJIbHOM 3aBUCUMOCTbIO, JIMLUAMWU, WMMEKLWMMM MPUCTPACTUE K a3apTHbIM Urpam, AULaMM,
CTPaAaoLNMM NCUXUYECKMMWN PACCTPOMCTBAMM, HaIMYME HACKUINA B CEMbE;

6) oTCyTCTBME ONpeaeeHHOr0 MEeCTa KUTEeNbCTBA, B TOM YMC/E Y NLA, He JOCTUTLLEro Bo3pacTa
ABaALaTV Tpex NIeT 1 3aBepLUMBLIEro NpebbiBaHWE B OpraHM3aLmu aNa AeTei-cupoT U AeTel, ocTaBLumnxca
6e3 noneyeHuns poauTenen;

7) oTcyTcTBME PaboThl M CPEACTB K CYLLLECTBOBaHUIO;

8) HanuuMe UHbIX 06CTOATENbCTB, KOTOpPble HOPMATMBHLIMM MPABOBbIMKM aKTaMKU CybbekTa
Poccuitickot  depepaumm  nNpuMsHaHbl  YXYAWAOWAMA  UAW  CNOCOBHbIMM  yXyALWWUTb  YCNOBMA
XU3HEeAeATeNIbHOCTU rpaXKaaH.

2. YNoNHOMOYEHHbIN opraH cybbekTa Poccuninckoit Pegepaumm nam ynoHOMOYEeHHan opraHnsauma
NPUHUMAIOT peLleHne 0 NPU3HAHUK FPaXKAaHUHA HYXKAQIOLWMMCA B COLMaNAbHOM 06CyKuBaHUN Anbo 06
OTKase B COUMaNbHOM O6CAYKMBAHUM B TeuyeHWe NATU paboumx AHel € AaTbl nofayun 3asasneHusa. O
NPUHATOM peLIEeHMU 3aAaBUTENb MHOOPMUPYETCA B MMCbMEHHOM UKW 3NeKTPOHHOW dopme. PeleHne 06
OKA3aHWWM CPOYHbIX COLMANBHBIX YCAYT NPUHUMAETCA HEMEAEHHO.

(8 peq. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PeweHne o6 oTKase B COLMANbHOM OOCNYKMBAHUM MOXKET ObiTb 06)KanoBaHO B cyaebHOM
nopagke.

Cratba 16. UHagMBMAYanbHaA Nnporpamma

1. MH,CI,MBVI,EI,yal'IbHaFI nporpamma ABNAETCA JOKYMEHTOM, B KOTOPOM YKa3aHbl d)opma coumnanbHoro
06CI'IY)KVIBaHVIﬂ, BuApbl, O6'bEM, nepnoandHOCTb, YCNoBUA, CPOKU NpeaocTtaBieHnNA counasibHbIX YCAyr,
nepevyeHb pekomeHayeMbIX NMOCTaBLWHMKOB COLMAIbHBIX YCNYT, @ TaKXe MeponpunaTmAa no couynanbHomy
conposoXOeHUKO, ocywecTBiAemMble B COOTBETCTBUN CO cTaTben 22 HacCToALWEero CDe,qepaanoro 3aKOHa.

KoHcynbTtaHTtMAOC: NprMmeyaHme.
C 01.09.2020 g0 01.01.2025 4. 1.1 cT. 16 AencTBYeT B OTAENbHbIX CybbeKkTax PP, nepeyeHb KOTOPbIX
yTBepxaaeTca MNpasutenocteom PP B cootBeTcTBMM C U. 1 cT. 28 3 07 13.07.2020 N 189-d3.

1.1. B cnyyae NpuHATMA OpPraHOM rocyZapcTBEHHOM BnacTu cybbekTa Poccuiickon Pepepaumm
peweHna 06 opraHM3aLMM OKa3aHWMA rOCYyAAPCTBEHHbIX (MYHUUMNANbHBIX) YCAYT B coumManbHON chepe,
NMPUHATOrO B COOTBETCTBUM C 4YacTbio 3 cTaTbu 28 PepepanbHoro 3akoHa "O rocyfapcTBEHHOM
(MyHMUMNANbHOM) cOUMaNbHOM 3aKa3e HA OKAa3aHWe roCyAapCTBEHHbIX (MyHWUMMNAbHbLIX) YCAyr B
coumanoHon cdepe", MHAMBUAYANbHAA NPOrPAaMMa MCMOJb3YETCA KaK COLManbHbIA cepTudMKaT Ha
nosiydeHme rocyAapcTBeHHON (MyHULMMNANAbHOM) yCAyru B coumanbHom chepe.

(4acTb 1.1 BBeAeHa PeaepanbHbiMm 3aKkoHOM oT 13.07.2020 N 190-93)

2. MHanBMAyanbHasa NPorpamma CoCTaBAAETCA UCXOAA M3 NOTPEBHOCTU rparkAaHNHa B COLMaANbHbIX
ycayrax, nepecmaTpMBaeTcs B 3aBUCMMOCTU OT U3MEHEHMA 3TON NOTPEBHOCTU, HO HE peXKe Yem pas B Tpu
roga. NepecMmoTp MHANBUAYANbHOW NPOrPaMmbl OCYLLECTBAAETCA C y4E€TOM Pe3y/bTaToB PeaM30BaHHOM
WMHAMBMAYANbHOM NPOrpammbl.

3. UHaomBuayanbHaa nporpamma Aaa rpaXgaHuHa uau ero 3aKOHHOro npeacrasutena Mmeer
peKomer,aTeanbu‘/'l XapaKTep, 414 NoCTaBLWKMKa COUMNANIbHbIX YCNYT - ob6A3aTeNbHbIN XapaKTtep.

4. MHaMBuAayanbHas NporpaMma COCTaBAAETCA B ABYX IK3EMNAAPAX. DK3EMNAAP UHANBMAYANbHOM
nporpammbl, MNOAMUCAHHbIA YNOJHOMOYEHHbIM OpraHom cybbekTa Poccuitickoit Pegepaumm uman
YyNOAHOMOYEHHOW OpraHM3aumeit, nepeaaeTcs rpaxaaHuHy UM ero 3aKoOHHOMY NPeACTaBUTENO B CPOK
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He 6onee yem fgecATb paboumx AHEN cCO AHA NOLayM 3aABAEHMA TPaXKAAHWHA O NpenocTaBAeHMU
coumanbHoro obcny)KmBaHuA. BTopol 3K3emnaap MHAMBUAYANbHOM MNPOrpaMmbl  OCTAeTcs B
YNOAHOMOYEHHOM opraHe cybbekTa Poccuiickon ®egepaumm nam B ynoJIHOMOYEHHOM OpraHM3aLunum.

(8 pen. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

5. B cnyyae M3MeEHEeHMs MecTa KUTeNbCTBa MOoJydaTens COUuManbHbIX YCAyr UHAMBUAYaNbHas
nporpamma, COCTaB/IEHHas MO MPEXHEeMy MEeCTy MKUTE/NbCTBa, COXPaHseT CBoe AeilcTBue B obbeme
nepeyHs coumaibHbIX YCIyr, YCTaHOBNEHHOro B cybbekTe Poccuitickon depepauuun no HOBOMY MeCTy
UTENbCTBA, 40 COCTaBAEHUA UHAMBUAYANbHON NPOrpamMmmMbl N0 HOBOMY MECTY }KUTENbCTBA B CPOKM U B
nopAaKe, KOTOPbIe YCTaHOB/IEHbI HACTOALLLEN CTAaTbEN.

Cratba 17. loroBop 0 npeAaocTaBA€HUN COLUANbHbIX yCAyr

1. CoumanbHble ycnyru NpesocTaBAsoTCA rpaXKA4aHUHY Ha OCHOBaHWM A0rOBOPA O NPEAOCTaBAEHUN
COLMANbHbIX YCAYT, 3aK/A04aeMOro MeXKAy MOCTaBLUMKOM COLMANbHBIX YCAYT U TPaXKAAHUHOM UM ero
3aKOHHbIM MPeACTaBUTENEM, B TEYEHME CYTOK C AaTbl NpeAcTaBNeHUA MHAMBMAYANbHOM NPorpammbl
NOCTaBLLMKY COLMANbHbIX YCAYT.

2. CYLLI,eCTBeHHbIMVI ycnoBnAMM O0roeopa O npenocraBieHnn CounaZibHbIX yCayr ABAAKOTCA
NoNOXEeHUA, onpeaeneHHble MHAMBMAyaﬂbHOﬁ I'IpOI'pBN\MOI?I, a TaKXe CTOMMOCTb COoUuMnanbHbIX yCayr B
CQliy4dae, eCni OHU NPenocCTaBaATCA 3a NAATY WU YaCTUYHYIO NAaaTy.

3. OTHOWeHMA, CBA3AHHbIE C UCNOJIHEHWEM Aoroeopa O npeaocraBneHn couunasibHbIX YCnyr,
PErynanpyroTca B COOTBETCTBUU C 3aKOHO4ATE/IbCTBOM Poccuitckoit ¢e,u,epau,vm.

CraTtba 18. OTKas oT coumanbHOro o6cayKnBaHusa, coumuanbHo ycnyru

1. MpaKAaHWH WAM ero 3aKOHHbIWM NpPeACTaBUTE/Nlb MMeeT NPaBO OTKa3aTbCsA OT COLMasIbHOro
obcnyKmBaHus, coumanbHol ycayrn. OTkas odopmnsetca B MUCbMEHHOW ¢opme M BHOCUTCA B
WHAMBUAYANbHYIO MPOrpammy.

2. OTKas noJsiyyatens COLMANbHbIX YCAYT WUAWM €ro 3aKOHHOro MNpPeAcTaBUTENs OT COLMANbHOMO
obcnyKumBaHUA, couManbHOW YCayrM ocBOBOMKAAEeT YNOAHOMOYEHHbIM opraH cybbekta Poccuiickoi
denepaymm 1 NOCTABLLMKOB COLMANbHbIX YCIYTr OT OTBETCTBEHHOCTM 3a NPeAoCTaBleHne CoLManbHOro
06CNYKMBAHMSA, COLMANBHOM YCNYTHN.

3. [paxkgaHUHY WM NOIYYaTEe IO COLMAbHBIX YCAYT MOXKET BbITb OTKa3aHO, B TOM YMC/ie BPEMEHHO,
B NPeAOCTaB/NEHNN COLMANbHbIX YCAYr B CTaLUMOHAPHON ¢opme B CBA3KM C HAaAMUYMEM MEAMULMHCKUX
NPOTUBOMOKA3aHMI, NepedyeHb KOTOPbIX yTBepKaaetca denepasnbHbiM OPraHoM WCMOAHUTENbHOM
B/1ACTU, OCYLLECTBAAIOWMM (YHKUMM NO BbIpaboTKe U peanusaummn rocyfapCTBEHHON MNOAUTUKU WU
HOPMaTMBHO-NPABOBOMY PETYINPOBaHUIO B chepe 34paBOOXPAHEHMA. TaKOW OTKa3 BO3MOMKEH TOJ/IbKO
NpY HaIMYNKN COOTBETCTBYIOLLENO 3aK/THOYEHUA YNONHOMOYEHHOW MeULMHCKOM OpraHM3aLuu.

Fnasa 6. ®OPMbl COLLMANNIBHOIO OBCNTYXKUBAHUA, BUAbI
COUMANDBHbIX YCNYT

CraTtba 19. dopmbl coymanbHOro o6cnyKmMBaHus

1. CouManbHble ycayrM NpenocTaBaAAOTCA UX NoaydYaTensam B Gopme coumanbHOro obcayKnusaHus
Ha AOMY, UK B NONYCTaUMOHapHOM dopme, UK B CTauMoHapHoM dopme.

2. CoumanbHble ycayru B MoOAycTaumoHapHoi dopme NpeaocTaBAATCA WX MoaydaTenam
opraHusauuen counanbHoro obcayKMBaHuA B onpeaeseHHOe Bpema CyTOK.

3. CouMmanbHble ycayrM B cTaumoHapHOM ¢opme NPeaoCTaBAAIOTCA MX MNoAydaTenam npu
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NOCTOAHHOM, BPpEMEHHOM (Ha CPOK, onpeaeneHHbIN MHAMBUAYANbLHOW NPOrpPaMmMoit) AN NATUAHEBHOM
(B HEAENIO) KPYTIOCYTOYHOM MPOXKMBAHMM B OPraHM3aumMmn CoUManbHOro obcnyKmuBaHuaA. MNonyyatenu
CouManbHbIX yCAyr B CTaUMOHapHOW ¢dopme 06ecnevymBatoTCa MKUAbIMU MOMELLEHUSAMU, a TaKXKe
nomeLLeHUAMN ANA NpeaocTaBlieHUA BUAOB COUMANbHbIX YCAYr, NpeayCcCMOTPEHHbIX NyHKTamm 1 - 7
ctatbu 20 HacToAwero PeasepanbHOro 3aKoHa.

4. MNpn NpeaocTaB/iieHNM CoLUMabHbIX YCAYr B MOAYCTaUMOHAPHON dopme MAn B CTaLMOHAPHOM
dopme A0/mKHbI 6bITb 0becneyeHbl:

1) BO3MOXKHOCTb COMPOBOMAEHMWA TOJYYATENA COUMAbHBIX YCAYT NPU MepenBuMKeHUn Mo
TEPPUTOPUN OpraHM3aLMM COUMANbHOTO OOCAYKMBaAHMA, a TaKkKe MNpW MNOMb30BaHMU YyCayramm,
npeaocTaBAgeMbIMU TAKON OpraHu3aumei;

2) BO3MOMHOCTb A/ CaMOCTOATE/NIbHOTO NepeaBUMKEeHUs Mo  TeppUTOPUM  OpraHusauumu
COLMaNbHOTO OBC/YKUBAHMA, BXOA3, BbIXOAA U NEPeMELLEHMSA BHYTPY TaKOW opraHM3aLmm (B TOM ymcie
AN nepenBuKeHUs B KPeCaax-KOACKax), ANA OTAbIXa B CMASYEM MOJIOKEHMM, a TaKkKe [AOCTYyNHoe
pasmelLeHne obopyaoBaHUA U HOCUTENen MHPopMaLmu;

3) aybamnpoBaHMe TEKCTOBbIX COOBLLEHMIA FTON0COBbIMU COOBLWEHUAMM, OCHALLLEHUE OpraHM3auum
COLMANbHOrO O0BCAYKMBAHMA 3HaKaMM, BbINOJIHEHHbIMU pesibedHO-ToYeYHbIM WpudTOoM Bpains,
03HAKOMJIEHME C UX NOMOLLLbIO C HAZMUCAMM, 3HAKAMM M MHOM TEKCTOBOM U rpadmyeckon nHbopmaumnen
Ha TeppuTOPUW TaKOM oOpraHM3aumu, a TaKKe AONycK TudnocypaonepeBoayMka, AOMNYCK cobak-
NpoBOAHMWKOB;

4) py6bnnpoBaHMe ronocoBo WMHGOPMaLMM TEKCTOBOM WMHbOpMaumen, Hagnucamum u (uam)
CBETOBbIMW CUrHaNaMn, MHPOPMUPOBaHUE O NPeAOCTaBAAEMbIX COLMaNbHbIX YCAYrax C UCNOb30BaHUEM
PYCCKOro »KecToBoro A3blka (cypAonepesosa), AONYCK CypaonepeBoaunKa;

5) okazaHuMe UHbIX BUA0B NOCTOPOHHEN MOMOLLN.

5. MpaxpgaHe W3 uyucia Auu, ocBOBOXKAAEMbIX M3 MeCT JiMWeHua cBoboabl, 3a KOTOpbIMM B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuitickolt dPeaepaLmm ycTaHOBEH a4MUHUCTPATUBHBIN HaA30p U
KOTOpble YaCTUYHO MAWM MOJIHOCTBIO YTPATUAM CMOCOBHOCTb K CaMOOBCNYXKMBAHUIO, NMPU OTCYTCTBUM
MeAMLMHCKMX MPOTMBOMNOKA3aHUM M MO WX JMYHOMY 33ABAEHMIO MPUHMMAIOTCA Ha couMasbHoe
obCNyKMBaHME B CTaLMOHapHble OpraHM3auMKn COLMANbHOTO OBC/AYKMBAHMA CO  CMeLManbHbIM
CoUMaNbHbIM 0B6CNYKMBAaHMEM B NOPAAKE, YCTAHOBAEHHOM HOPMATUBHLIMM MNPABOBbIMU aKTamM
cybbekToB Poccuiickoit Pegepaunm.

6. Bonpocbl npuema B cTauMOHapHble OpraHn3aLumM CoOUMaNbHOro 06CNYHKUBAHUA U BbINMUCKN U3
TakMX  OpraHuMsauuii  Auu,  CTPajaloliMX  NCUXMYECKUMW  paccTpoiCTBamMK,  peryaupytorca
3aKoHoZaTenbcTBoM Poccuinickon Peaepaumnm o NCUXMaTPUUECKON MOMOLLM.

Cratba 20. Buabl coumanbHbIX ycnyr

Monyyatenam coumnasnbHbIX YCAYT C y4eTOM UX MHANBUAOYANbHbIX I'IOTpe6HOCTel7I npeanocTaBaAoTCA
cneaywouime snabl COUuManbHbIX YCNYT:

1) coumanbHO-6bITOBbIE, HaMpaB/AeHHblE Ha NOAAEPKAHME KU3HEeAeATeNbHOCTU NoJsy4yaTenei
COLMaNbHbIX YCAYT B 6bITY;

2) counanbHo-meaAnNUMHCKNE, HaNpaB/aeHHble Ha noaaep»XaHne wnu CoxpaHeHUe 3400p0oBbA
nonyaneneVI COUMaNIbHbIX yCAyr nytem oOpraHumsaunn yxoaa, OKasaHuUA COAGVICTBVIH B nposeaeHunn
0340pPOBUTE/IbHbIX MepOﬂpMﬂTVIVI, cncremaTmnyeckoro Ha6mop,eva 3a nonyvyatenamum coumanbHbIX yCayr
AnAa BblABNEHUA OTKNOHEHWI B COCTOAAHUM UX 340p0BbA;

3) counanbHoO-Ncnxonornyeckne, npegycmaTpmBarolime OKasaHue nomouwmn B KOppeKunun
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NCUXOJIOTMYECKOrO COCTOAHMA Moly4yaTenen CoumnanbHbIX yCayr Ana agantauum B coumManbHOM cpeae, B
TOM YMC/le OKa3aHMe NCUXOJIOrMYECKON MOMOLLM aHOHMMHO C UCNOoJib3oBaHMEM TesiedOoHa A0BepUs;

4) coumanbHo-NeAarormyeckme, Hanpas/ieHHble Ha NPOPUNAKTUKY OTK/IOHEHWI B MOBEAEHUU U
Pa3BUTUKN IMYHOCTM MoJIydaTenen coumasnbHbIX ycayr, GOpMUPOBAHMNE Y HUX MO3UTUBHBIX MHTEPECOB (B
TOoM ymcne B chepe Aocyra), opraHM3aLmio UX 40CYra, OKa3aHWe NMOMOLLM CEMbE B BOCMUTAHUM AeTel;

5) coumanbHO-TPyAOBbIE, HAaMpPaB/IEHHbIE Ha OKa3aHWe NOMOLUM B TPYAOYCTPOWCTBE U B peLleHnn
Apyrnx npobsiem, cBA3aHHbIX C TPYA0BOM agantaumen;

6) coumanbHO-NPaBOBbIe, Hanpas/eHHbIE HAa OKa3aHMe NOMOLLM B NOYYEHUMN IOPUANYECKUX YCAYT,
B TOM Uncne 6ecnnaTHo, B 3aLUMTE NPaB M 3aKOHHbIX MHTEPECOB NoyYaTteneit CoumanbHbIX YCAyr;

7) ycnyru B Lensix NoBblEHNA KOMMYHUKATUBHOMO NOTEHLMAaNa NosyYaTesiei coLmanbHbIX YCayr,
MMEIOLLMX OrPaHNYEHUSA }KU3HEAEATE/IbHOCTM, B TOM YUC/ie AeTel-MHBaIUAOB;

8) cpoyYHbIe couManbHbIE YCYTU.
Cratba 21. CpoyHble coumanbHble YCAYrU

1. CpouHble coumanbHble YCYru BKAOYALOT B cebs:

1) obecneyeHune 6ecnnaTHbIM FOPAYUM NUTAHUEM MU HaBOPaMU NPOAYKTOB;

2) obecneyeHmre ogexnoi, 06yBblo U APYrMMU NpeameTaMmun NepBoit Heobxo4MMOCTH;
3) copeiicTBME B MONYYEHMM BPEMEHHOTO ¥NI0r0 NOMELLEHUS;

4) CO,CI,GIZCTBMG B NO/1ly4eHUU IOpM,D,M‘-IeCKOﬁ NOMOLUU B UENAX 3alUNTbl NPaB U 3aKOHHbIX NHTEPECOB
nonyaneneVl COUMaNbHbIX YCNyT;

5) CO,CI,EVICTBVIG B nNoay4YyeHun 3KCTpEHHOl7I NMCUXONOrMYECcKo nomouwun C npuBnevyeHnem K 3TOM
pa60Te ncnxosaoros u CBFIIJ.I,EHHOC}'IVH(VITeﬂeﬁ,'

6) MHble CPOYHbIE COLMANbHbIE YCAYTW.

2. HDEAOCTaB}'IeHVIe CPOYHbIX cOouMasbHbIX yCcnyr B UENAX OKa3aHWUA HEOT/IOXKHOM nomowu
OCyLlecTBNAETCA B CpPOKMWH, O6yCﬂOBﬂEHHbIe HYXOA€eMOCTbO Nnoay4aTtesia CcouumanbHbIX YCNyr, 6es
COCTaB/sieHUA VIH,CI,VIBM,CI,yaﬂbHOﬁ nporpammbl U“ 6e3 3aK/uYeHUus Aoroeopa O npeaocraBieHnn
COUMaNbHbIX YCAyr. OcHoBaHunem ana npeanocrtaB/ieHNA CPOYHbIX COLMANbHbBIX YCNYT ABNAETCA 3aAB/IEHUE
nonyyartena CouManbHbIX YCAYyr, a TaKXe nojsaydyeHne ot megunumnHCKux, 06pa3OBaTeﬂbeIX NN UHbIX
opraHM3au,m71, He BXOoAAWMUX B CUCTEMY COUMaIbHOro 06C!1y>KMBaHMFI, VIH(I)OpMaLI,VIM O rpaxpgaHax,
HYXOAWMXCA B NpefoCcTaBAeHUN CPOYHbIX COUManbHbIX ycnyr. loaTsepxaeHMem npenoctaBaeHun
CPOYHbIX COUMNaNbHbLIX YCNYT ABNAETCA aKT O NpeaoCTaBNeEHNN CPOYHbIX COLUMaIbHbIX YCAYT, cop,epmau.l,mﬁ
cBeeHMA O NoslydaTene n NOCTaBLWUMKeE 3TUX YCNYT, BUAAX NPeAO0CTaBNEHHbIX COOYHbIX COLMA/IbHbLIX YCNYT,
CpOKax, aaTte un 06 YCNOBUAX UX NpenocTaBieHnA. AKT O NpefoCcTaB/ieHUn CPOYHbIX COLMA/bHbIX YCAyr
noavTeepXxaaeTca NnoAnNCbo UX Noay4vaTena.

CraTba 22. CoaeificTBUe B NpeAoCTaBAEHUM MEeAULMHCKOMN, NCUXONOrMUYeCcKoi, negarormyeckon,
IOpUOUNUECKOoli, COuManbHOMW NOMOLLM, He OTHOCALWEeNCA K couuanbHbiM ycayram (coumanbHoe
conpoBoXAaeHue)

1. Mpu HeobXoAMMOCTU rpaxaaHam, B TOM YMUCIe POAUTENAM, ONEKyHam, NonevymuTensim, UHbIM
3aKOHHbIM NPeACTaBUTENAM HECOBEPLLEHHONETHUX AeTel, OKa3biBaeTCA CoAeNCTBME B NPeAoCTaBieHM
MEANLMHCKOW, MCUXONOrMYECKON, MNeaarorMyeckon, PUANYECcKon, couManbHON MOMOLLM, He
OTHOCALLENCA K CoLManbHbIM ycayram (coumanbHOe CONpPoBOXKAEHME).
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2. CouvanbHOe COMNPOBOXAEHWE OCYLWEeCTBAAETCA MyTemM MpPMBAEYEHMS  OpraHu3auui,
NpeAoCTaBAAIOLLMX TaKyt NOMOLLb, Ha OCHOBE MeXBeAOMCTBEHHOro B3aMMOAENCTBMA B COOTBETCTBMM
Co cTatbei 28 Hactosuwero dPegepanbHOro 3akoHa. MeponpuaTMA MO COUMANbHOMY COMNPOBOMKAEHUIO
OTpaXkaloTcs B MHAMBUAYANbHOW Nporpamme.

Fnasa 7. OPTAHU3ALIUA NPEQOCTABZIEHUA COUUANIbHBIX YCNYT
Cratba 23. OpraHusauumu couunanbHoro obcnyXnsaHus

1. OpraHu3auuamMm CcoUManbHOrO OBCAYXMBAHMA ABAAIOTCA OpraHM3auuKn, OCyLLECTBAAOWME
coumanbHoe ob6CayXMBaHME HA AOMY, MOAYCTaLMOHAPHOE coumasbHOe 0BCayXMBaHMe, CTauMoHapHoe
coumanbHoe obCayKuBaHme.

2. OpraHu13auum coumanbHoro obcnyxmeaHma B cybbekTax Poccuiickon ®epepaunn cosgaroTca um
OENCTBYIOT C Y4€TOM METOAMYECKUX PEKOMEHZAUMI No pacyeTy notpebHocTen cybbekToB Poccminckoi
depepauunm B pasBUTUM CETU OPraHM3aLMIA COLMANBbHOTO 0BCNYKNBAHUA U B COOTBETCTBUM C NPaBUIamMm
opraHM3auMm  AeATeNbHOCTM  OpraHM3auMii  COUMaNbHOrO  OBCAYKMBAHUA, WX  CTPYKTYPHbIX
nogpasgeneHui.

3.B rocygapcCrTBeHHbIX OPraHM3aumnAax CouMaabHOIO O6CI'IY)'KMBaHVIFi CO034aKTCA nonevyntTenbCrkne
COBETbI.

4. CTpyKTypa, nopagoK GOpMMPOBaHMA, CPOK MOJHOMOYMMI, KOMMNETEHLMS MONeYnTeNbCKoro
CcoBETa M MOPALOK MPUHATUA MM pPeLeHUi ONpenensioTca YCTaBOM OpraHusauumM COLMasbHOro
06CNyKMBAHMSA B COOTBETCTBMM C 3aKOHOAATe/NbCTBOM Poccuiickoli depgepaumm Ha OCHOBaHWUM
MPMMEPHOTO MOJIOXKEHMA O MONEYUTENBCKOM COBETE OPraHM3aLMmu CounaabHOro 06CyKMBaHMUA.

Cratba 23.1. He3aBucMMaaA oOLEHKA KauyecTBa YC/I0BMA OKasaHMA YCAYr OpPraHuM3aumMamm
coumnanbHOro o6cnyKuBaHmua
(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

(eBepeHa depepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

1. HesaBucuMmas OLEHKA KayecTBa YC/NOBWMI OKasaHMA YCAyr opraHM3auMsiMM COLMAIbHOIo
obcnykumBaHua sBnsetcs OAHOM M3 Gopm OOLWECTBEHHOro KOHTPOAS M NpPOBOAMTCA B  Lenax
npeaocTaB/ieHma Noay4yaTensim coumanbHbIX YCayr MHGOPMALMK O KayecTBe YC/IOBUIM OKasaHWs ycayr
OpraHU3auUnaMmM CoLMaNbHOro 06CNYKMBAHUS, a TAKXKe B LIeNsX NMOBbILEHMA KauecTBa UX AeATe/IbHOCTH.
(4acTb 1 B peq,. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-93)

2. HesaBuCMMaA oOuUeEHKA KayecTBa YC/IOBUIM OKa3aHMA YCAyr OpraHu3auMaAMM COLMANbHOTO
06CNYKMBAHMA NPeayCMaTPMBAET OLLEHKY YC/I0BUIM OKa3aHMA YCAYr MO TaKMM OBLWMM KpUTEPUAM, KaK
OTKPbITOCTb M AOCTYNHOCTb MHPOPMaLMM 06 OpraHM3aLLMK COUMANBbHOMO 06CNYKMBaHUA; KOMPOPTHOCTb
YCNIOBUI NpefoCTaBNeHMA COLMANBHBIX YCAYT, B TOM YWUC/Ie BPEMA OXWUOAHUA NPeaocTaBAeHUA YCAyT;
[06pOXKeNnaTeslbHOCTb, BEX/IMBOCTb  PABOTHMKOB  OPraHM3auMM  COLMANBbHOTO  OBCNYXKUBAHUSA;
Y4,0BNETBOPEHHOCTb Ka4eCTBOM YC/IOBUIM OKa3aHWUA YCAYT, @ TaKKe JOCTYNHOCTb YCAYT AN UHBAMA0B.
(4acTb 2 B peq. depepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3. HesaBMCMMAA OUEHKa KayecTBa YCAOBMM OKasaHWA YCAYyr OpraHM3auMsAMM COLMaNbHOrO
06CNYKMBAHMA MPOBOAMTCA B COOTBETCTBUM C MOJNONKEHUAMM HacToAwel cTaTbM. Mpu nposeseHUn
HEe3aBMCMMOM OLEHKM KayecTBa YC/I0BUIA OKasaHWA YCayr OpraHM3auuammn coumanbHoro obeayKmBaHumsa
ucnonbsyetrca obweaoctynHaas uHbopmaumMa 06 opraHM3auMax CcouuanbHoro ob6CayKMBaHMA,
pasmellaemas TakKe B popmMe OTKPbITbIX AaHHbIX.

(4acTb 3 B peq. denepanbHoro 3akoHa ot 05.12.2017 N 392-03)

4. Y1patun cuny. - PegepanbHblii 3akoH 0T 05.12.2017 N 392-93.
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5. B uenax cospaHus ycnoBMi AN OpraHW3auuMn npoBeaeHUAa He3aBMCMMOW OLIEHKM KayecTBa
YC/IOBUIA OKA3aHUA YCAYr opraHM3aLmMaMmn coLManbHOro 06CnyRnuBaHus:

1) O6buiectBeHHas nanata Poccuiickoir depepaumm no o06palleHUO  YNOJHOMOYEHHOTO
denepanbHOro opraHa MUCMoSIHUTENBLHOW BNACTM HE NOo3gHee YeM B MeCAYHbIN CPOK CO AHA MOAyYeHUs
YKasaHHOro obpaueHua $opmMupyeT M3 4Yucaa npeactasuteneit obLepoCccUimcknx obLLECTBEHHbIX
OpraHmM3aumii, CO34aHHbIX B LEAX 3aLlMTbl NPaB U UHTEPECOB rpaKaaH, 06LWepOoCCUIMCKMX 0OLLLECTBEHHbIX
0bbeaNHEeHNN MHBANNAOB, ODOLLEPOCCUMNCKMX ODLLECTBEHHbIX OpPraHU3aLUunii BeTepaHOB 0OLEeCTBEHHbIN
COBET MO MPOBEAEHMIO HE3aBUCMMOM OLLEHKM KayecTBa YC/I0BMI OKasaHMA YCAyr opraHusauuamu
COUMANbHOrO 06CNYXKMBaHUA, ydypeauTenem KOTOpbIXx aABnsetcs Poccuiickaa degepaums, a TakxKe
HEerocyapcTBEHHbIMU OpraHn3aLMAMM COLMANbHOTO 0BCNYKNUBAHUA, KOTOPbIE OKa3bIBalOT COUMabHble
YCAYyrn 3a cyeT cpeacTB dpeaepanbHOro boarKeta, M yTBepKaaer ero coctaB. ObuwecTBeHHas nanaTa
Poccuiickon degepaumm MHPOPMUPYET YNOJHOMOYEHHbIN denepanbHblii opraH MCNOAHUTENbHOMN
B/1aCTM O COCTaBe CO34aHHOro Npu 3TOM OpraHe obLecTBEHHOro COBETa Mo NPOBEeAEHMIO HE3aBUCMMOW
OLEHKM KayecTBa YC/I0BUI OKasaHWA YCAYr OpraHuM3aumsamu coumanbHoro obcnyxuBaHus. NepedyeHb
OpraHM3aunin coumanbHOro 06Cy»KMBaHUSA, B OTHOLLEHUUN KOTOPbIX HE NPOBOAMUTCA HE3aBUCUMAs OLLEHKA
KayecTBa YC/IOBUN OKasaHUSA UMW YCNYT, YTBEPXKAAETCA YNOJAHOMOYEHHbIM desepasbHbiM OpraHom
WCNOIHUTEIbHOM BNACTK C NpeaBapuTesibHbIM 0bcyKaeHnem Ha 0bLecTBEHHOM COBeTe No NPoBeAEeHUI0
HE3aBUCUMMOW OLLEHKM KayecTBa YC/I0BMUIM OKa3aHWUA yCayr opraHM3aumamm coumanbHoOro obenyKmeaHums;

2) obulecTBeHHble Nanathl cybbekToB Poccuitickon depepaumm no obpalLeHmo YNOAHOMOYEHHbIX
OpraHoB UCMONHUTENbHOW BlacTU cybbekToB Poccuitickolt ®eaepaumm He no3gHee Yem B MeCAYHbIN CPOK
CO AOHSA NOAYyYeHUA YKasaHHOro obpalweHus GopMUPYIOT M3 YMcna NpeactaBuTeneit obLLEeCTBEHHbIX
OpraHu3aunii, co3gaHHbIX B Lenax 3awmTbl NPaB U MHTEPECOB rPa*kaaH, 06LWeCcTBEHHbIX 06beaANHEHN
WHBANMAOB, OOLWECTBEHHbIX OpraHM3auuii BeTepaHOB OOLWEeCcTBEHHbIEe COBETbl MO MNPOBEAEHMUIO
HE3aBUCUMMOWN OLLEHKM KauyecTBa YCA0BMIN OKa3aHUA YCAyr OpraHM3aumnmamm coLmanbHoOro obcnyKnBaHus,
KOTOpPbIE Pacno/ioXKeHbl Ha TeppUTOpUAX cybbeKkToB Poccuinckon Pepepaunm 1 yupegutensamm KoTopblix
ABNAlOTCA CybbekTbl Poccuiickor Pepepaumun, a TaKKe HErocygapCTBEHHbIMW  OpraHM3aunsamm
coumanbHoro o06cCnyXKMBaHMA, KOTOPble OKasblBalOT CoLMajbHble YCAYrM 3a CYeT OoAMKeTHbIX
accurHoBaHui 6rogrKeToB cybbeKTOB Poccuinckon deaepaunm, 1 yTBepKaatoT nx coctas. ObLLEeCTBEHHbIe
nanatbl cybbekToB Poccuiickon deaepauymm MHPOPMUPYIOT OpraHbl rocyAapcTBEHHOM BAacTN cybbeKkToB
Poccuiickon ®depepaumm O cocTaBe CO34aHHbIX MPU 3TUX OpraHax OOLLECTBEHHbIX COBETOB MO
NpPoBeAEHNI0O HE3aBUCUMOM OLLEHKM KauyecTBa YC/IOBMIM OKasaHMUA YCayr OpraHu3aumsmm CoumanbHOro
obcnyKMBaHMs.

(4acTb 5 B peq. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CoctaB 06uULecTBEHHOrO COBETa MO MPOBEAEHMIO HE3ABMCMMOW OLLEHKM KayecTBa YC/NOBUIA
OKA3aHWA YCAyr opraHM3aumMaMM coumanbHoro obcny:KmeaHuA (panee - OBLWLECTBEHHbIN COBET MO
HE3aBMCMMOW OLEHKe KauyecTBa) YTBEP)KAAETCA CPOKOM Ha Tpu roga. Mpu  dopmuposaHum
06LLLEeCTBEHHOrO COBETA MO HE3aBUCMMOM OLLEHKE KaYecTBa HA HOBbIM CPOK OCYLLECTBAAETCA U3MEHEHWE
He MeHee TpPeTW ero coctaBa. B cocTaB 06LLECTBEHHOrO COBETA MO HE3aBUCMMOWM OLLEHKE KayecTBa He
MOTYT BXOAWTb MNPeACTaBUTENIM OPraHOB TOCYAAPCTBEHHOW BAACTU, OOLWECTBEHHbIX OObEAMHEHUN,
OCYLLECTBASIOWMNX OEATENbHOCTb B Chepe COUMANbHOro OBCAYKMBAHMA, a TaKke pyKoBOAUTENU (MX
3aMecTUTENN) U PabOTHMKM OpraHM3auMn coumanbHOro obcaykmsanHua. Mpm 3sTom o6LLECTBEHHbIN COBET
Nno HEe3aBMCMMOW OLEHKEe KayecTBa NPMB/IEKAET K cBoel paboTe npeacTtaBuTenein obLLECTBEHHbIX
06begMHEHNI, OCYLLECTBAAIOLLMX AEATENbHOCTb B chepe CoUManbHOro obcayKnBaHms, obLLEeCTBEHHOM
nanatbl 4na obcykaeHna 1 GopMMPOBaHMA PE3yNbTATOB TAaKOW OLLEHKM. YMCno YaeHoB 0bLWwecTBEHHOrO
COBETa MO HE3aBUCMMOM OLEHKE Ka4YecTBa He MOXKeT OblTb MeHee 4YemM MATb 4YenosBeK. YneHsbl
06LLLeCTBEHHOrO CoBETa NO HE33aBUMCMMOM OLEHKE KayecTBa OCYLLECTBAAIOT CBOK AEATe/NbHOCTb Ha
06LLecTBEHHbIX Hayanax. MHpopmauma o AeAaTeNbHOCTU COOTBETCTBYHOWEro 0bLWecTBEHHOrO COBETA Mo
HE3aBMCUMOW OLLEHKE KayecTBa MOAJIEXKMUT pasmelleHuio B cetn "UHTepHeT" Ha oduuManbHOM caiTe
COOTBETCTBEHHO YMNOJNHOMOYEHHOro ¢denepasbHOro OpraHa MWCNOAHUTENbHOM BAIAcTM, OpraHa
WCNONHUTENbHOM BNacTh cybbekTa Poccuitickon depepauymm.

(4acTb 5.1 BBeaeHa ®eaepanbHbiMm 3aKkoHOM oT 05.12.2017 N 392-93)
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5.2. MonoxeHne o6 obLLECTBEHHOM COBETE MO HE3aBMCMMOW OLLEHKE KayecTBa YyTBep)KaaeTca
OpraHOM rocy4apCcTBEHHOM BACTH, NPM KOTOPOM CO34aH YKa3aHHbIN 06LLeCTBEHHbIM COBET.
(4actb 5.2 BBeaeHa ®egepasnbHbiM 3akoHOM OT 05.12.2017 N 392-93)

6. MNoKasaTenu, xapakTepusytolne oblimMe KpUTepuUM OLLEHKU KavyecTBa YC/NOBUIN OKasaHUA ycayr
OpPraHM3auUMAaAMM COLMANbHOTO 06CNYKUBAHMA, B OTHOLIEHMM KOTOPbIX MPOBOANTCA HE3aBUCMMAnA OLEHKa
KayecTBa YC/MIOBUIM OKa3aHMA MMM YCAIyT, YCTaHABAMBAKOTCA YNOJHOMOYEHHbIM deaepasbHbiM OpraHoOM
WUCMOJIHUTE/IbHOW BNacTU C npeABapuTesibHbiM  0OCy)KAeHMeM Ha o0bOWecTBeHHOM CcoBeTe Mo
HEe3aBMCUMOW OLEHKe KayecTBa.

(4acTb 6 B peq. deaepanbHoro 3akoHa ot 05.12.2017 N 392-03)

7 - 8. YTpatuaum cuny. - PegepanbHbiii 3akoH oT 05.12.2017 N 392-P3,

9. Hes3aBMCMMAn OUEHKA KayecTBa YC/0BMIM OKasaHWUA YCAyr OPraHM3aumsamu CoumanbHOro
obcnyKmMBaHUA NPoBOAUTCS OBLLECTBEHHBIMM COBETAMM MO HE3ABUCMMOM OLLEHKE KayecTBa He Yallle Yem
OLMH pa3 B ro4 M He perke YeM OAMH pas B TPW roAa B OTHOLLIEHMM O4HOM M TOW e OpraHM3auum.

(4actb 9 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-¢3)

10. ObwecTBEeHHbIe COBETbI MO HE3aBUCMMOI OLLEHKE KayecTBa:
(8 peq. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) onpenenarT nepeyvyHu opransaLl,Mﬁ coumnanbHOro O6CJ'Iy)KI/IBaHI/I‘r'I, B OTHOWEHUNU KOTOPbIX
nposoaunTCA He3aBUCMMaAA OLUEHKA;

2) NPUHUMAIOT y4yacTue B PAaCCMOTPEHMMU MPOEKTOB AOKYMEHTALMM O 3aKynkax paboT, ycayr, a
TaKXKe MNPOEKTOB TOCYAaPCTBEHHbIX KOHTPAKTOB, 3aK/lo4YaemblX YMNOJHOMOYEHHbIM ¢eaepasbHbIM
OpPraHOM MCNOJIHUTE/IbHOW B1ACTH, YNOJHOMOYEHHbIMW OpraHamm cybbekToB Poccuitickolt depepaumm ¢
OopraHusaumnen, KoTopas ocyLecTBaseT coop n 0606LWweHne MHPOPMaLIMKN O KauecTBe YC0BUI OKasaHUA
YCYr OpraHM3aLmMammn coumnanbHoro obenyKmBaHua (aanee - onepartop);

(n. 2 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3) yTpatun cuny. - deaepanbHblii 3akoH oT 05.12.2017 N 392-93;

4) ocywecTBNAIOT HEe3aBUCMMYIO OLEHKY KayecTBa YC/IOBUM OKasaHWA YCAyr opraHusauusamu
coumnanbHoro obcnyKnBaHUA ¢ ydeTtom MHbOpMaLMK, NpeacTaBAeHHOW ONepaTopom;
(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) nNpeAacTaBAAOT COOTBETCTBEHHO B YMOJIHOMOYEHHbIM deaepanbHblii opraH MCNONHUTENbHOW
B/1ACTW, YNOJIHOMOYEHHbIe OpraHbl Cyb6bekToB Poccuitickoit Pegepauun pesynbTaTbl HE3aBUCUMOW
OUEHKM KayecTBa YC/IOBMI OKa3aHWA YCAyr OpPraHM3auMaMy COLMANbHOTO OBCNYXKMBAHMA, a TaKkKe
npeaoXKeHna 06 yaydleHUM KayecTBa Ux 4eATeNbHOCTH.

(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3aKntoueHme rocy4apCTBEHHbIX KOHTPAKTOB HA BbINOAHEHWE PAabOT, OKasaHWe ycayr no coopy u
06006LleHMI0 MHPOPMAUMM O KayecTBe YC/OBMIM OKasaHWA YCAyr OpraHusauusmu  COLManbHOro
06CNYKMBAHMA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitickor degepaumm o
KOHTPAKTHOM cucteme B chepe 3aKynok ToBapos, paboT, ycayr ana obecnevyeHus rocyapcTBEHHbIX U
MYHUUMNANbHBIX  HYXA. YNOAHOMOYEHHbI  defepanbHblil  OpraH  WCMOJIHUTENbHOM  BAIACTH,
YNONHOMOYEHHbIE OpraHbl rocyAapCTBEHHOM BacTU cybbekToB Poccuiickolt Pepepaumm no pesynbtaTtam
3aKNOYEHMA TOCYAAPCTBEHHbIX KOHTPAKTOB OQOPMAAIOT pelleHne o6 onpepeneHnn onepatopa,
OTBETCTBEHHOro 3a Ccbop M o0606lieHMe MHOOPMALMM O KayecTBe YC/I0BMIA OKasaHUA  ycayr
OpPraHM3auUMAMM COLUMANBHOrO OBCNYXKUBAHUA, @ TaKKe NPU HEOHBXOAMMOCTU NPEAOCTaBAAIOT onepaTopy
061Le0CTYNHY0 MHOOPMAUMIO O AeATENbHOCTU AaHHbIX OpraHM3aumMii, opmupyemyto B COOTBETCTBUM C
rocyapCTBEHHOM M BEAOMCTBEHHOM CTAaTUCTUYECKON OTYETHOCTLIO (B C/y4Yae, eC/iM OHa He pasMelleHa
Ha opULMANbHOM CaliTe opraHM3aumm).

(4acTtb 11 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)


consultantplus://offline/ref=761F41028C65994616F05CA06FE5086FF2213EFBF18BC7CA1675422652FC2C318304C80869F76D6D08C2BB727607E01E5B9943E7C52CFBCDy6ZCM
consultantplus://offline/ref=761F41028C65994616F05CA06FE5086FF32B36F8F28BC7CA1675422652FC2C318304C80869F76F6E0BC2BB727607E01E5B9943E7C52CFBCDy6ZCM
consultantplus://offline/ref=761F41028C65994616F05CA06FE5086FF32B36F8F28BC7CA1675422652FC2C318304C80869F76F6E0DC2BB727607E01E5B9943E7C52CFBCDy6ZCM
consultantplus://offline/ref=761F41028C65994616F05CA06FE5086FF32B36F8F28BC7CA1675422652FC2C318304C80869F76F6E0FC2BB727607E01E5B9943E7C52CFBCDy6ZCM
consultantplus://offline/ref=761F41028C65994616F05CA06FE5086FF32B36F8F28BC7CA1675422652FC2C318304C80869F76F6E00C2BB727607E01E5B9943E7C52CFBCDy6ZCM
consultantplus://offline/ref=761F41028C65994616F05CA06FE5086FF32B36F8F28BC7CA1675422652FC2C318304C80869F76F6F09C2BB727607E01E5B9943E7C52CFBCDy6ZCM
consultantplus://offline/ref=761F41028C65994616F05CA06FE5086FF32B36F8F28BC7CA1675422652FC2C318304C80869F76F6F0BC2BB727607E01E5B9943E7C52CFBCDy6ZCM
consultantplus://offline/ref=761F41028C65994616F05CA06FE5086FF32B36F8F28BC7CA1675422652FC2C318304C80869F76F6F0DC2BB727607E01E5B9943E7C52CFBCDy6ZCM
consultantplus://offline/ref=761F41028C65994616F05CA06FE5086FF32B36F8F28BC7CA1675422652FC2C318304C80869F76F6F0EC2BB727607E01E5B9943E7C52CFBCDy6ZCM
consultantplus://offline/ref=761F41028C65994616F05CA06FE5086FF32B36F8F28BC7CA1675422652FC2C318304C80869F76F6F0FC2BB727607E01E5B9943E7C52CFBCDy6ZCM
consultantplus://offline/ref=761F41028C65994616F05CA06FE5086FF32B36F8F28BC7CA1675422652FC2C318304C80869F76F6F00C2BB727607E01E5B9943E7C52CFBCDy6ZCM

12. MocTynuBLlIAA COOTBETCTBEHHO B YNOJHOMOYEHHbIN defepasnbHblil OpraH WUCNOAHUTEbHOM
B/1AaCTW, YMNOJIHOMOYEHHbIE OpraHbl cybbekToB Poccuiickonn depepaumm MHbopmauma o pesynbratax
HE3aBMCUMMOWN OLLEHKWM KayecTBa YC/IOBUIM OKa3aHWUA YCIyr opraHM3aumMaMmn coumanbHOro obcnyKmsaHms
nognexuT 06sa3aTesIbHOMY PaCCMOTPEHMIO YKa3aHHbIMM OPraHaMM B MECAYHbIN CPOK U Y4UTbIBAETCA UMM
npu BbipaboTKe Mep MO COBEPLIEHCTBOBAHMIO AEATENBHOCTU OpPraHM3aL M COLManbHOro 0bcnyKmMBaHms
N OLEHKEe AeATEeNbHOCTU UX PYKOBOAUTENEN.

(8 pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. UHPopmaumsa o pesynbTaTax HE3aBMCMMOM OLLEHKM KayecTBa YCNOBWUI OKasaHWA yCayr
OpraHn3aLnaMM COLMANBHOIO 0BCAYKMBAHUA Pa3MELLAETCA COOTBETCTBEHHO:
(8 pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynonHomoueHHbIM deaepanbHbIM OPraHOM UCMNONAHUTENbHOM BNACTM Ha oduMLMaNbHOM caliTe
ONA pasmeLLeHma MHGopmMaL MM O FocyAapCTBEHHbIX M MYHULMNAAbHbIX yupexaeHuax B cetm "MHTepHeT";

2) ynoNHOMOYEHHbIMUK OpraHamu cybbekToB Poccuiickoit Pegepaumm Ha cBomux odULMANbHBIX
canTax u opumLMaNbHOM caliTe Ana pasmelleHna MHPOPMALMM O roCYyAaPCTBEHHbIX U MYHULMNAIbHbIX
yyperkaeHusx B cetu "UHTepHeT".

(8 peq. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

14. CoctaB MHdOpMaLMM O pe3yabTaTax He3aBUCMMOM OLEHKM KayecTBa YC/IOBUI OKasaHuUA ycayr
OpraHM3auMaAMM COLMaNbHOrO 06CNYXKMBaHUA, BKAOYAn eAnHble TpeboBaHMA K Takol UHbOopMauuu, 1
nopAAoK ee pasmeLleHna Ha odpuLManbHOM calTe AN pa3melleHUs MHOPMaLUKU O rocyAapCTBEHHbIX U
MYHULMNANbHBIX yupeskaeHuax B cetn "MHTepHeT" onpenenatoTcs YyNoAHOMOYEHHbIM MpaBUTeNbCTBOM
Poccuitickont Pepepaymm dpeaepanbHbIM OPraHOM UCNONHUTENbHOW BNACTU.

(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YnonHomoueHHbIN dpeaepanbHblit opraH UCNONHUTENIbHOW BAACTW, YNTOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickoin degepaunm M OpraHMsaummn coumManbHOro obcayKMBaHUA obecrneunmBaloT Ha
cBoMX oduUMaNbHbIX caTax B ceTn "MHTepHeT" TeXHMYECKY0 BO3MOXKHOCTb BbIPAXKEHUA MHEHWM
Noy4yaTeNs MU YCAYT M MHBIMM TPaXKAaHaMM O KauyecTBe YC/I0BUIM OKa3aHMsA 3TUX YCAyT.

(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTponb 3a cobaogeHnem npoueayp npoBeeHMa He3aBUCUMOWM OLLEHKM KauyecTBa YCA0BUI
OKasaHWA YCAyr OpraHuM3auusamU CcoUuManbHOro o6CNYXKUBaAHUA OCYLLECTBAAETCA B COOTBETCTBMU C
3aKoHoZaTenbcTBOM Poccuiickoit deaepaunu.

(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PyKoBOAMTENW T[OCYAAPCTBEHHbIX OPraHM3auMi  COUMANbHOFO OOCNYXKMBAHUA  HecyT
OTBETCTBEHHOCTb 3a HEMPUHATUE MepP MO YCTPAHEHWUIO HEAOCTAaTKOB, BbIABAEHHbIX B XO4€E HE3aBUCUMMOM
OLL&HKM KQuecTBa YCNOBUI OKa3aHUA YCAYr OpraHM3aLmMamm CoOuManbHOro o6cnyKnBaHua, B COOTBETCTBUMU
C TPYA0BbIM 3aKOHOAATE/NICTBOM. B TPyA0BbIX LOFOBOPAX C PyKOBOAUTENAMM OPraHM3aLUin COLMANbHOTO
06CNyKMBaHMA B MNoOKasaTenn 3PPEKTUBHOCTM pPaboTbl PYKOBOAMTENEN BKAKOYAIOTCA pPe3ybTaTbl
HE3aBMCUMOW OLLEHKM KAYecTBa YCA0BUIM OKa3aHUA YCAyr OpraHM3aumaMmn CoLManbHOro o6cyKmMBaHUs
W BbINOJ/IHEHWA NJ1IaHA MO YCTPAHEHMUIO HeA,0CTaTKOB, BbIAB/IEHHbIX B XO4,E TAKON OLLEHKMU.

(4yactb 17 BBeaeHa ®enepanbHbiM 3aKoHOM oT 05.12.2017 N 392-93)

18. Pe3ynbTaTbl HE3aBMCMMOM OLEHKM KayecTBa YC/NOBUIMA OKasaHWA YCAyr OpraHu3auuamm
COUMANbHOro 06CNYKMBAHMA YUUTLIBAIOTCA NPU oLeHKe 3QPEKTUBHOCTM AeATENbHOCTU PYKOBOAMTENS
ynosHOMOYeHHOro ¢deaepanbHOro OpraHa WCNOJMIHUTENbHOM BNACTW, BbICWIMX OOMXKHOCTHBIX UL,
(pyroBOAUTENEN BbICLUMX MCMOJAHUTE/IbHBIX OPraHOB roCYyAapCTBEHHOM BNacTh) cybbekToB Poccuinckoi
depepaumm n pykosoauteneit opraHoB MCMONHUTENbHOM BACTU CybbeKToB Poccuiickol deaepaumu.
(4yacTb 18 BBeAeHa PenepanbHbiM 3aKoHOM oT 05.12.2017 N 392-93)

Cratba 24. UHdOpMaLMOHHbIE cUCTeMbl B chepe coumanbHOro obcnyKusaHusa
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1. WHbOpMaLMOHHbIMM cucTeMamn B chepe coumanbHOro obCnyKuBaHuA (ganee -
MHPOPMaLMOHHbIE CUCTEMbI) OCyLLecTBAATCA cbop, XpaHeHMe, o0b6paboTka W npeaocTaBAeHUe
MHOOPMALMM O MOCTaBLUMKAX COUMANbHBIX YCAyr (peecTp MNOCTaBLIMKOB COUMANbHBLIX YCAYr) M O
noJsiydaTensix couMasnbHbIX YCayr (peructp nosiyyatesieid CoumanbHbIX YCAYr) Ha OCHOBAHWWM AaHHbIX,
npeAcTaBAseMblX NOCTaBLLMKAMU COLMAbHBIX YCAYT.

2. Onepatopamy WMHPOPMALMOHHBIX CUCTEM ABAAIOTCA YNOJHOMOYEHHbIA opraH cybbekTa
Poccuiickont degepaumm M opraHuM3auMu, C KOTOPbIMM YKa3aHHbIA OpraH 3akalouMa A0rosBopbl 06
aKcnAyaTaunmn MHGOPMALIMOHHbBIX CUCTEM.

3. WHbopmauusa, coaepskawasnca B WHPOPMALMOHHbBIX CUCTEMax, WMCMNO/b3yeTca B Lenax
MOHMUTOPMHIAa COLMAaNbHOIo 06CNYKUBAHMUSA, OCYLLECTBIEHUA rOCYAapPCTBEHHOrO KOHTPOA (Haa3opa) B
cdepe coumanbHOro 06cny»KMBaHMA B COOTBETCTBMM CO cTaTbel 33 HacToslero ®eaepasibHOro 3aKoHa U
B MHbIX LeNiIfX, OnpeaesieHHbIX 3aKoHoAaTeIbcTBom Poccuitckont degepaunn.

CratbA 25. PeecTp NOCTaBLWMUKOB COLMANbHbIX YCAYF

1. PeecTp NoCTaBLLMKOB COLMaAbHbIX yCayr dopmupyeTca B cybbekTe Poccuiickoli degepaunn.

2. BK/OYEHME OpraHu3auMii CoUMaNbHOrO OBCNYKMBAHMA B PEECTP MOCTABLMKOB COLMAJbHbIX
YCyT ocylLecTBAseTcs Ha A0OPOBO/IbHONM OCHOBE.

3. PeecTp NOCTaBLLMKOB COLMAbHBIX YCYT COAEPHKUT CAeAYIOLLY0 MHPOpMaLMIO:
1) perucTpaLMoHHbIN HOMEp yYEeTHOM 3anucy;
2) nosiHoE U (ec/IM MMeeTcs) COKPaLEHHOE HaMMEHOBAHME NOCTABLLMKA COLMA/bHBIX YCAYT;

3) paTta  rocyAapCTBEHHOW  perucTpauum  lopuaMyeckoro  Auua,  MHAMBMAYaNbHOrO
npeanpuHUMaTens, ABAAIOWMNXCA NOCTaBLUMKaMU COLMANbHbIX YCAYT;

4) opraHu13aUMOHHO-NpaBoBasA ¢popMa NOCTaBLLUMKa COLMANbHBIX YCAYT (ANA IOPUANYECKUX ANL);

5) appec (MecTo HaxoXaeHus, MecTo NpeaocTaBAeHUA CoLManbHbIX YCAYT), KOHTaKTHbIN TenedoH,
aapec 3N1eKTPOHHOM NOYTbI NOCTaBLUMKa COLNANbHBIX YCAYT;

6) (baMVI!'IMFI, nmA, OT4ECTBO pyKoBOAUTENA NOCTaBLWHMKA COLLMA/IbHBIX YCNYT,

7) uHbopmMaLMA O AUUEH3MAX, MMEIWMXCA Y MNOCTaBLWMKA COUManbHbIX ycayr (npu
HeobxoaumocTK);

8) cBegeHMa 0 GopmMax coLManbHOro 06CNyKNBaHUS;

9) nepeyeHb NPeAOCTaBAAEMbIX COLMAbHBIX YCAYr Mo GOpPMam COLMANbHOrO O6CNYKMBAHMA U
BMAaM COLMANbHbIX YCAYT;

10) Tapudbl Ha NpeaoCTaBAfeMble coLManbHble yCayri no Gpopmam CoLMaNbHOro 06CNyKUBAHUA U
BMAaM COLMANbHbIX YCAYT;

11) vHbopmauma o6 obwem Ko/iMyecTBe MeCT, npegHas’HauyeHHbIX A4Aa NpeaocTaBAeHUs
COLMaNbHbIX YCAYT, O HaMYMM cBOBOAHbIX MECT, B TOM YMc/e No Gopmam CoumanbHOro obCayKmMBaHus;

12) nndopmauma 06 ycnosuax NpeaocTaBaeHnA COLManbHbIX YCAYT;

13) nudopmauma o pesynbTaTax NPOBEAEHHbIX MPOBEPOK;


consultantplus://offline/ref=761F41028C65994616F05CA06FE5086FF42834FFF28BC7CA1675422652FC2C319104900468F3736C0AD7ED2330y5Z0M
consultantplus://offline/ref=761F41028C65994616F05CA06FE5086FF32135F8F782C7CA1675422652FC2C318304C80869F76D6D08C2BB727607E01E5B9943E7C52CFBCDy6ZCM

14) uupopmauma 06 onbiTe paboTbl NOCTABLUMKA COLMANbHbIX YCAYT 33 NOCNeAHUE NATb NIET;
15) nHaa nHpopmauma, onpeaeneHHan Mpasutenbcrtsom Poccuiickoit Penepaunu.

4. PeecTp NOCTaBLMKOB COLMabHbIX YCayr B cybbekTe Poccuiickoinn ®egepaumm pasmellaerca Ha
odunLManbHOM canTe YNOoJHOMOYEHHOro opraHa cybbekta Poccuiickon ®epepaunm B cetn "NMHTepHet" B
COOTBETCTBUM C TpeboBaHUAMM 3aKOHOZaTeNbCTBA Poccuinickoin ®epepaumu.

5. MocTaBWMK CoLManbHbIX YCAYr C MOMEHTA €ro BK/OYEHMA B PeecTp NOCTaBLIMKOB COLMaIbHbIX
YC/Yr HeceT OTBETCTBEHHOCTb 3a A0CTOBEPHOCTb M aKTya/ibHOCTb MHGOPMALIMM, COAEPIKALLENCA B ITOM
peecTpe.

6. MHbopmauma o mocTaBLLMKAX COLManbHbIX ycayr pasmellaetca B EAMHON rocyaapcTBeHHON
MHPOPMALMOHHON cucTeme coumanbHoro obecneyeHusa. PasmelwieHMe W nonyyeHwe YKasaHHOM
nHdopmaumm B EAMHOM rocynapCTBeHHOM WHGOPMALMOHHOMW CUCTeMe couManbHOro obecneyeHumn
OCYLLEeCTBAAOTCA B cOOTBETCTBMM ¢ PepepanbHbiM 3akoHom oT 17 utona 1999 roga N 178-d3 "O
rocyA,apcTBEHHON coLManbHOM nomolLun”.

(4acTb 6 BBeaeHa PenepanbHbim 3akoHom oT 07.03.2018 N 56-d3)

CraTtbAa 26. Peructp nony4vateneit coumanbHbIX ycnyr

1. Peructp nonyyaTenei coumancHbix yeayr popmupyetca B cybbekTe Poccuiickon degepaumm Ha
OCHOBaHWW JaHHbIX, MPEAOCTaBAAEMbIX NOCTABLLMKAMM COLMANBHBIX YCAYT.

2. Peructp nonyyatenieit coumanbHbIX YCAYT COAEPNKUT creayrolyto nHGopmaumio o noayyatene
COLMaANbHBIX YCAYT:

1) perucTpaLMoHHbIN HOMEp YYEeTHOM 3anucy;

2) dpamumama, ums, oTYECTBO;

3) paTta poxaeHus;

4) non;

5) agpec (MecTo *K1tenbcTsa), KOHTAKTHbIN TenedoH;

6) cTpaxoBoi Homep UHANBUAYaNbHOIO INLEBOrO CHETa;

7) cepuma, HomMmep nacnopta UanM AaHHbleE MHOITO AOKYMEHTa, yaoctoBepAowero 1MYHOCTb, AaTa
BblAa4yn 3TUX AOKYMEHTOB M HAMMEHOBAHUE BbldaBLUEro X opraHa;

8) faTa obpaleHMaA c Npocbboi 0 NpeAoCcTaBAeHUN COLMANBHDBIX YCAYT;
9) naTa opopMIEHNA U HOMEP UHANBUAYANBHON NPOrPaMmbl;

10) HavMmeHOBaHWMe NOCTaBLWMKA WAM HAMMEHOBAHWA MOCTABLMKOB COLMANbHBLIX YCAYT,
peanusyloWwmx MHANBUAYAbHYIO NPOrpammy;

11) nepedyeHb COUMaANbHbIX YCAyr, nNpeaocCTtaBNEHHbIX W NPEeAOoCTaBaAAEMbIX MNoay4vyaTento
COLUMaANbHbIX YCNYr B COOTBETCTBUU C 3aK/IIOYEHHBIM A0Ir0BOPOM O NpeaocCTaBeEHNN COUNaNbHbIX YCAYT C
YKa3aHnem Tapmbos, CTOMMOCTU COouMaNbHbIX yCnyr gnAa noay4datena couunasibHbIX ycnyr, MCTOYHMUKOB
d)VIHaHCVIpOBaHVIH, nepnoanyHOCTUN N pe3ynbTaToOB UX NPEeAOCTaBNEHNA,

12) nHaa nidopmaumsa, onpeaeneHHas MNpasuTenbcTteom Poccuitickoit degepaunm.

3. WHdopmauua o noayyaTensx CouManbHbIX YCAYr, a TaKXKe O coumanbHbIX YcCayrax,
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npeaocTaBAAeMbIX MM B COOTBETCTBUM C HacToAlwmMM PenepanbHbiM 3aKOHOM, pasmelaetca B EguHon
rocyfapcTBeHHON MHGOPMaLMOHHON cucteMe coumanbHoro obecnevenmna. PasmeleHne n nonyveHume
yKasaHHOW wuHbopmauum B EAMHON rocyaapCTBEHHON WMHPOPMALMOHHOM CUCTEME COLMAJSIbHOTO
obecneyeHunna OCyLLECTBAAOTCA B COOTBETCTBUM ¢ PeaepasibHbiM 3aKoHOM oT 17 utona 1999 roga N 178-
@3 "O rocyaapcTBeHHOM coumaibHOM nomoum".

(4acTb 3 BBeaeHa PenepanbHbim 3akoHom oT 07.03.2018 N 56-3)

Cratba 27. Tpe6oBaHUA K NOPAAKY NPeAoCTaB/eHUA COLUabHbIX YCayr

1. MopagoK nNpepocTaBAeHUA COLManbHbLIX ycayr obsasateneH Aaa UCNONHEHMSA MOCTaBLMKaMM
COLMANbHbIX YCAYT.

2. MopAafoK NpefoCTaBiAeHUA COUMabHbIX YCAYr ycTaHaBavBaetca no ¢opmam coumanbHOro
06CNYKUBAHUA, BUAAM COLMANBHBIX YCAYT U BKAKOYAET B ceba:

1) HaMeHOBaHWe coLManbHOM ycnyru;
2) cTaHZapT COUMaNbHOW yCnyry;
3) npaBMAa NpeAoCcTaBAeHUsA COLManbHOM ycayrm 6ecnaaTHo Mb0 3a NAaTy UAM YaCTUYHYIO NAaTy;

4) TpeboBaHMA K [OeATENbHOCTM MOCTaBLMKA COUMANbHOW ycayru B cdepe CoLManbHOro
obcnykumBaHus;

5) nepedyeHb 4OKYMEHTOB, HeO6XO,£I,MN\bIX Aana npenocrassieHunA cou,maanoﬁ ycnyru, C ykasaHnem
AOOKYMEHTOB U VIHd)OpMaLI,VIM, KOTOpble A0J/IXKeH npeacrtaBuTb noJsiydaTtesib COLI,VIBI'IbHOVI ycnyrn, wm
AOKYMEHTOB, KOTOPblE noanexaTt npeacraB/eHNno B paMKax MmexXBegoMCTBEHHOTO MHd)OpMaLI,MOHHOI'O
B3aMMOAeVICTBMﬂ U NpeacraBaaoTCcA noayvyatenem cou,maanoﬁ ycnyrm no COBCTBEHHOM MHUNUnaTuBe,

6) MHblE NONOXKEHWA B 3aBUCMMOCTU OT GOPMbI COLMAIbHOTO 0BCNYKMBAHMA, BUA0B COLMANbHbIX
ycnyr.

3. CTaHAapT COLMaNbHOM YCAYrM BKAKOYAET B cebs:

1) onvcaHMe coumanbHOM ycnyru, B TOM Yncie ee obbem;

2) CPOKM NpenoCcTaBAEHMA COLMANBHOM YCAYTHY;

3) noayweBoi HOPMATUB GUHAHCUPOBAHMA COLLMANBHOM YCAYTU;

4) NnoKasaTenn KayecTBa M OLEHKY pe3y/bTaToB NPeoCTaBAeHNA COUMANbHOM YCayrK;

5) ycnosuna npenocraBneHuA cou,maanoﬁ ycnyru, B TOM 4Yucne ycnosuma [OOCTYNHOCTU
npenocrasneHnA cou,maanoﬁ ycnyrm gna WUHBannaos M Apyrux avy, C y4eTom orpaqueHMﬁ nx
KN3HeeATe/IbHOCTH,

6) NHble HEO6XOAVIMbIe AnAa npeaocrtasaieHnA cou,maanoﬁ YCAYyrun NnoNoXKeHnA.

Cratba 28. MeXBeAOMCTBEHHOE B3aMMOAENCTBME MNpPU  OpraHM3auMM  COLMANbHOrO
obcnyxkmnBaHua B cybbekTe Poccuiickot degepauumn

1. MeKBeAOMCTBEHHOE B3aMMOLENCTBME MPU OPraHU3aLMM COLMANBbHOTO OOCAYKMBAHMA B
cybbekte Poccuiickoit depepaumm U COLMANBHOTO COMPOBOXAEHMA OCYLLECTB/AAETCA Ha OCHOBe
pernameHTa MeXBeLOMCTBEHHOrO B3aMMOLEWNCTBUA, OMPEAENAoOWEro CoAep)KaHne U nopadok
OEeNCTBUI OpraHoB rocyaapcTBeHHOM BnacTu cybbekTa Poccuiickon deaepaunn B CBsA3M C peanmsaument
nosiHomoumii cybbekta Poccuninickont Pegepaumm, ycTaHoBAEHHbIX HacToAWMM PeaepanbHbiM 3aKOHOM.
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2. PernameHT meKBeJ0MCTBEHHOIO B3aMMOENCTBUA onpeaensaeT:

1) nepeyeHb OpraHoB rOCyAapCTBEHHOM BnactM cybbekta Poccuiickon ®depepaunm,
OCYLLECTBAAIOLMX MEKBEAOMCTBEHHOE B3aUMOAENCTBUE;

2) BMAbl [eATeNbHOCTW, OCYLIECTBASIEMOIN OpraHamMyn rocyAapCTBEHHOW BAacTM CcybbekTa
Poccuiickon depepaumm;

3) nopsaaoK 1 Gopmbl MeKBeJOMCTBEHHOrO B3aMMOAENCTBUS;

4) TpeboBaHMA K cofeprKaHuio, dopmam U ycnoBuam obmeHa MHPOpMaLMen, B TOM YUCae B
3/IEKTPOHHOM dopMe;

5) MexaHW3M peanunsaLmm MeponpuaTUiA No CoLMaibHOMY COMPOBOXKAEHUIO, B TOM YMCe NOPAAOK
NpWBJAEYEHMS OPraHU3aLMI K ero OCyLLEeCTBIEHUIO;

6) NOPAAOK OLEHKM pe3ybTaTOB MEXBEA0MCTBEHHOIO B3aMMOAENCTBUA.
(n. 6 B pea. ®epepanbHoro 3akoHa ot 11.06.2021 N 170-93)

Cratba 29. Mpodunaktnka obcroATenbcTs, 06yCNOBAUBAOLWMNX HYKAAEMOCTb IpaXKAaHWHA B
coumanbHoOM obcnyuBaHumu

1. I'Ipod)mnaKTMKa 06CTOF|TEJ'IbCTB, O6YCIIOBIWIBaI-OLLI,VIX HYX0AEMOCTb FpaXgaHMHa B COLLMa/IbHOM
06CI'IY)'KVIBaHVIVI, OCyLuecTBnAaAeTCA nyTem:

1) obcnenoBaHUA yCNOBUI KU3HEAEATENbHOCTU IPAaXKAaHMHA, ONpeseseHNA NMPUYMH, BANSIOLLMX
Ha yXyZLWeHne 3TUX yCI0BUN;

2) dHaNn3a AOaHHbIX I'OCYAapCTBeHHOﬁ CTaTUCTUYECKOM OTYETHOCTH, npoBegeHNA nNpu
H606XOAMMOCTM Bbl60p0‘-IHbIX coumnonornyeckmx onpocos.

2. MeponpuaATus no npodpunakTnke obcToATeNbCTB, 06YCNOBANBAIOLWMX HYXKAAEeMOCTb rpaXkaaHuHa
B COLUMANbHOM OBCNYKMBAHMU, OCYLLECTBAAKOTCA B TOM 4YMUCNe B pamKax PernoHasbHbiX Nporpamm
COUMANbHOro OBCAYKMBAHWA, YTBEPXKAEHHbIX OpraHamu rocygapCTBEHHOW BAacTU CybbeKToB
Poccuiickon deaepauymu.

nasa 8. PUHAHCUPOBAHUE COLUUAJ/IbHOIO OBCNTYHKUBAHNA U YCNOBUA
ONNATblI COUNANBHBIX YCNYT

CraTtba 30. PuHaHcoBOe obecneyeHune couunanbHOro 06CI1y)KMBaHMﬂ

1. UcTouHMKammM dMHaAHCOBOro obecneyeHmns coumnanbHOro 0bcnyKMBaHUs aBAAtOTCA:
1) cpeacTBa broaxKeToB BlogKeTHOM cuctembl Poccuiickoit Pegepaunu;
2) 6naroTBOpUTENbHbIE B3HOCHI U NOXEPTBOBAHUS;

3) cpeacTBa noslyyaTenei coumanbHbIX YCIyr Npy NpeaocTaBAeHN CoLManbHbIX YCAYT 3a NAaTy Uau
YyacTUYHyto Nnaty;

4) poxodbl OT NpPeAnpUHUMATENbCKOM M MHOW  MPUHOCALWLEA [O0X04 AeATeNbHOCTH,
OCYLLECTBAAEMON OpraHU3aLMAMM COLMANbHOTO OBCAYKMBAHWUA, a TaKKe WHble He 3anpelleHHble
3aKOHOM MCTOYHMKM.

2. ®uHaHcoBoe obecneyeHue AeATeNbHOCTU opraHM3au,m‘/'1 CcoumnanbHOro O6C/'Iy)KMBaHMﬂ,
Haxo4AWnXcA B BeaAeHUn d)ep,epaanblx OopraHos WUCNONHUTENIbHOW  BNACTH, ocywiecrtBnAaeTca B
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COOTBETCTBMM C OIOAKETHbIM 3aKOHOZATENbCTBOM Poccuiickolt depepaumm 3a cyeT CpeacTs
depnepanbHOro 6104xKeTa, a TaKXkKe 3a cYeT CpeaCTB NoJlyYaTeNen coumanbHbIX YCYr NPy NpegocTaBaeHumn
COLMaNbHbIX YCAYT 3@ NAATy UAW YaCTUYHYIO NAaTy.

3. ®nHaHcoBOE obecneveHne AeATeIbHOCTM OPraHM3auunii coumanbHOro obcayKmMBaHua cybbekTta
Poccuiickot ®depepaumm OCyWECTBASETCA B COOTBETCTBUMM C  OlOAMKETHbIM 3aKOHOAATe/IbCTBOM
Poccuiickoit ®egepaumm 3a cueT cpeacts b6toakeTa cybbekTa Poccuiickon degepaummn, a TakxKe 3a cyeT
CpeAcTB Mony4yaTeneil coumanbHbIX YCAyr MpyM NPeaocTaBAEHUW COUManbHbIX YCAyr 3a naaTy uam
YACTUYHYIO NAATY.

4. ®duHaHcoBoe obecneyeHWe npPenoOCTaBNEHUA COLMAJMbHbLIX YCAYr HErocygapCTBeHHbIMM
opraHunsaunammn, unHAMBUAYaNbHbIMU MNpeanpUHUMaTENAMU, OcCylecTBaAlOWMMNU OeATe/IbHOCTb Mo
CcoUuMaNbHOMY  OBCAYXKMBAHUIO, W MNPESOCTaBAAWMMMA  COUMANbHbIE  YCIYTM  COLMANBbHO
OPUEHTUPOBAHHLIMXU HEKOMMeEPYECKMMUN OpraHnsaumamm ocyulecrtsnaeTca nytem npenocraBieHuA
cybemanii 13 cooTseTcTByloWwero 6roarketa OloarKeTHoM cuctembl Poccuiickon ®Pepepaumm B
COOTBETCTBUM C OHOAKETHbIM 3aKoHOAaTeNbCTBOM Pocculickonn depepaumu, npoBeaeHUs 3aKyMoK
COLMaANbHBIX YCIYr B COOTBETCTBMM C 3aKOHOZATENbCTBOM Poccuitickoli depepaunm 0 KOHTPAKTHOM
cucteme B chepe 3aKynok ToBapos., paboT, ycayr ana obecneyeHuns rocygapcTBeHHbIX U MyHULMNAAbHbIX
HYKZ, @ TAKXKe 33 CYET CPEACTB NoJsiyyaTenei CouManbHbIX YCAYr NPU NPeLOCTaBAeHUN COLMAbHBIX YCayT
3a NAaTy WM YaCTMYHYIO NAaTy.

5. YnonHomoueHHbIVi denepanbHbli OpraH MUCNOAHUTENbHOM BNACTU, YNOAHOMOYEHHbIM OpraH
cybbekTa Poccuiickoli depepaumm Bnpase NpuBAeKaTb MHbIE MCTOYHUKU GUHAHCUPOBAHMSA COLMABHOTO
06CNyKMBAHMSA, B TOM YMC/Ie ANS peann3aLMmM COBMECTHbIX MPOEKTOB B AaHHOW cdepe.

6. nopﬂﬂ,OK pacxogoBaHMA CpPeEACTB, o6pa303aBLu14xcn B pe3ysbTaTe B3MMAHUA NAaTbl 3a
npegocrasneHmne CounaabHbIX YCAyr, yCTaHaB/IMBAETCA:

1) denepanbHbiM OpPraHOM WCMOAHUTENbHOW BAAcTU - ANA  OpraHM3auuin  couManbHOro
06CNYKMBaAHUA, HAXOAALLMXCA B BeaeHUN deaepasnbHbiX OpraHoB UCNONHUTENbHOW BAacTy;

2) yNnonHOMOYEeHHbIM OpraHom cybbekTa Poccuiickoi Pegepaumm - gna opraHusaLmii coumanbHOro
obcnyxkumBaHua cybbekTa Poccuiickon deaepauuu.

7. MNopagoK pacxomoBaHWA cpeacTB, 06pa3oBaBLIMXCA B pe3y/nbTaTe B3WMaAHMA MNiaTbl 3a
npeaocTaBNeHMEe COLMAbHBIX YCAYT, OO/MKEH NPeAycMaTpuBaTb BO3MOMKHOCTb MCMONb30BaHUA 3TUX
CPeAcTB  Ha TEKYLYl [AeATeNbHOCTb, PasBUTME OPraHM3auMM COUMAnbHOrO  0bCay»KMBaHMA,
CTUMYIMPOBaHMeE ee PaboTHMKOB.

8. Ecnv rparkaaHuMH nonyyaeT coumanbHble YCAYrK, NPeasycMOTPEHHble WHAMBUAYANbHOM
NPOrpamMmoin, y MNOCTaBLWMKA WAM MOCTABLUMKOB COLMAJbHBIX YCAYF, KOTOpble BKAIOYEHbI B peectp
NMOCTaBLUMKOB COLMANbHbIX ycayr cybbeKkta Poccuiickolt dPepepalmm, HO HE Y4acTBYHOT B BbINMOJIHEHUU
rocyapCTBEHHOrO 334aHuMA (3aKasa), NOCTaBLLMKY MAM NOCTaBLMKaM COLMANbHbIX YCAYT BblNlavymMBaeTca
KOMMEHCaLmMa B pasmepe U B NOPsAKe, KOTOpble ONpenenaTcs HOPMATUBHbIMU MPABOBbIMM aKTaMu
cybbeKkTa Poccuiickoit Pegepaunu.

KoHcynbTaHTIAOC: NpumeyaHue.
C 01.09.2020 go 01.01.2025 4. 9 ct. 30 aencTByeT B OTAE/NbHbIX CybbeKkTax PO, nepeyeHb KOTOPbIX
yTBepxKaaetca Mpasutenoctsom PP B cootsetctBumn c 4. 1 cT. 28 ®3 01 13.07.2020 N 189-P3.

9. ®duHaHcoBoe obecneyeHre MPeAOCTABAEHUA COLMAbHbBIX YCAYr B pPamMKax WCNOSHEHUA
rocyAapCTBEHHOrO COLMANbHOrO 3aKasa Ha OKasaHMe rocyAapCTBEHHbIX ycayr B chepe coumanbHOro
06CNyKMBaHMA ocyllecTBaseTcA B cooTBeTcTBuMM ¢ PegepanbHbiM 3akoHoM "O rocygapcTBEHHOM
(MyHMUMNaNbHOM) COLMaNbHOM 3aKase Ha OKasaHWe roCyAapCTBEHHbIX (MyHUUMNAAbHbIX) ycayr B
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coumanbHon chepe" 3a cueT cpeacts broaKeToB BIOAKETHOM cucTeMbl Poccuinckoit Pepepaumm, a TakKe
3a CYeT CPeACTB MosiyyaTesiell CoumanbHbIX YCAYT Npu NpeaoCcTaBAeHUN COLMAbHbIX YCIYT 33 NAATy UK
YacTUYHYIO NAaarty.

(4actb 9 BBeaeHa PegepanbHbim 3akoHOM oT 13.07.2020 N 190-93)

Cratba 31. MpepocraBneHne coumanbHbIX yeayr 6ecnnatHo

1. CoumanbHble ycayru B popme coLmanbHOro 0B6CyKUBAHUA Ha 4OMY, B MONYCTaLLMOHAPHOMN U
CTaumoHapHoM popmax coumanbHOro ob6CcnyKMBaHMA NPeaocTaBastoTca becnaaTHo:

1) HecoBepLIEHHONETHUM AETAM;

2) nvuam, NOCTpaZaBlUMM B pe3ysibTaTe  4Ypes3BblYaWHbIX  CUTyaLMii,  BOOPYMKEHHbIX
MEXKHaUMOHabHbIX (MEX3THUYECKUX) KOHDIMKTOB.

2. CoumanbHble ycnyrn B Gopme couManbHOro 06CNYKMBAHUA HA AOMY W B MOJIYCTALMOHAPHOW
dopme coumanbHoro obcnyxuBaHMA npepocTaBaaoTca 6ecnnatHo, ecnM Ha gaTy obpaleHus
cpeaHeayweBoW A0X04 NOAYYaTeNN COLMAJbHBIX YCIYT, PACCYUTaHHbIM B COOTBETCTBUM C HOPMATUBHBIMM
npaBoBbIMW aKkTamu Poccuiickoin PesepaLumm, HUKe NpeaesbHON BEANYUHBI WU PAaBEH MpesesbHOMN
BE/IMYMHE CpeaHeayleBOro Aoxo4a [Aad NpefoCTaBNeHMsA  couMasbHbIX  ycayr  6ecnniaTtHo,
YCTaHOBNEHHOM 3aKOHOM cybbeKTa Poccuinckon deaepauymm.

3. HopmaTuBHbIMM MpPaBOBbIMKM aKTamu cybbekToB Poccuitickoli ®depepauymn  moryT 6biTb
npeaycMOTPEHbI UHbIE KaTEropum rpaxaaH, KOTopbiM COLMabHbIe YTy NpeaocTaBAstoTcs becnaaTHo.

4. MopAnoK onpedeneHus cpeagHeayleBOro A0X0Aa ANA NPeAoCTaBNeHMA COUManbHbIX yCayr
b6ecnnaTHoO Ansa uenen HacrtoAwero ®deaepanbHOro 3aKoHa YycTaHaBAuBaeTcA [1paBUTENbCTBOM
Poccuiickon deaepauymn.

5. Pasmep npeaencHoi BeNMYMHbI CpeaHeayLWeBoro 4oxo4a ANA NpeaocTaBNeHnsa coumabHbiX
ycnyr 6ecnnaTHo ycTaHaB/MBAeTCA 3aKoHamM cybbekTa Poccuiickon desepaumm n He MOXKET 6bITb HUXKe
NOJIYTOPHOW BENNYMHBI NPOXKUTOYHOTO MUHUMYMa, YCTaHOB/IEHHOTO B CybbeKTe Poccuiickoin depepaumn
AN OCHOBHbIX COLMANbHO-AeMOorpaduyecknx rpynn HacesneHus.

Cratba 32. OnpeaeneHue pasmepa nNaaTbl 3a NpeaoCTaBieHne COUNANbHBIX YCNyr

1. CoumanbHble ycayrn B popme COLMaNbHOrO 06CNYKMBAHUA HA AOMY WM B MOAYCTaLMOHAPHOM
dopme coumanbHOro o6CNyKMBaHUA NPEAOCTaBAAIOTCA 33 NAATY MAW YAaCTUYHYIO NAaTy, eCiu Ha AaTty
obpalleHna cpeaHeayWeBOM A0X0A NoayyaTenei CouManbHbIX YCAYr, PacCYMTaHHbIM B COOTBETCTBMM C
yactblo 4 ctaTbh 31 Hactoswero ®deaepanbHOro 3aKoHa, MPEBbIWAET MNPEAEeNbHYI BeNNUYUMHY
cpeaHeayweBoro A0X04a, YCTaHOBNEHHYIO YacTbto 5 cTaTbm 31 HacToAwero PeaepanbHOro 3akoHa.

2. Pasmep eXXemecsayHoM nnaTthbl 3a npeaocras/sieHne CounanbHbIX YCNyr B d)opme coumnanbHOro
OGC!’IV)KVIBaHVIFI Ha JOMYy U B I'IOJ'IyCTaLI,MOHapHOﬁ d)opme coumnanbHOro OGCHy)KMBaHMFI PacCCYnNTbIBAETCA Ha
OCHOBEe Tapmbos Ha couuanbHble yCnyrm, HoO He MOXKEeT NpeBbiWaTb NATbAECAT NMPOLUEHTOB Pa3HWLUbI
mexay BE/IMYMHOMN cpeaoHeOyuweBoro Aoxoaa nosy4vyartena cou,maanon ycnyrn n npep,eanoﬁ BE/INYMHOM
cpeaHegyuweBsoro goxoaa, yCTaHOBHEHHOI‘;I yactbto 5 ctaTbm 31 HacToAwero dJe,u,epaanoro 3aKOHa.

3. CoumasnbHble yCAyrv B CTaLMOHAPHOM Gopme coLManbHOro o6cayKMBaHUA NPeA0CTaBAAOTCA UX
nonydyatensm 3a nAaty WAM 4YacTUYHYI0 NAaTy, 33 WCKAOYEHMEM MosydaTeneid CoumanbHbIX YCAyr,
YKasaHHbIX B YacTax 1 n 3 ctatbu 31 HacToAwero PeaepanbHOro 3akoHa.

4, Pazmep exkemecA4YHOM NaaTbl 3a NPeaoCTaB/ieHne coumanbHbiX YCAYr B CTauMOHapHOW dpopme
couManbHOro obCNyKMBaHMA PACcCUNTLIBAETCA Ha OCHOBE TapMdOB Ha COLMaAbHbIE YCAYTU, HO HE MOXKET
npeBsbIWaTb CeMbAECAT MNATb MPOLEHTOB CpeAHeayleBOro AO0X0A4a MOo/yvyaTens CoumanbHbIX YCAYT,
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PacCYMTAHHOro B COOTBETCTBMM C YacTbto 4 cTaTbm 31 HacToAwero PegepanbHOro 3aKoHa.

5. MNnaTta 3a npeaocTaB/ieHMe CoLManbHbIX YCAYr NPOM3BOAMTCA B COOTBETCTBMU C AOrOBOPOM O
npeaocTaB/eHMM COLMAbHbIX YCYT, NpeayCMOTPEHHbIM CTaTbei 17 HacToAlero PeaepanbHOro 3akoHa.

nasa 9. KOHTPO/1b B COEPE COLIMA/IbHOIO OBCNYXKXUBAHUA

CraTtba 33. FlocyaapcTBeHHbIN KOHTPOAb (Hag3op) B chepe couuanbHOro 06cny»KmMBaHus
(8 pen. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. FocyaapcTBeHHbIN KOHTpOAb (Haa3op) 3a cobnogeHnem obasaTenbHbix TpebosaHUn B chepe
couManbHOro obcnyKMBaHUA OCYLLLECTBASETCA NOCPEACTBOM:

1) depepanbHOro rocyapcTBEHHOro KOHTpoAsA (Hagsopa) B chepe coumanbHOro 06CNy»KMBaHMS,
ocylwectensemoro  ¢eaepanbHbIM  OPraHOM  UCMONHWUTENbHOW  BAACTM,  YNOJHOMOYEHHbLIM
MpasuTenbcTtBom Poccuitickoit depepaummv B COOTBETCTBMM C  MOJIONKEHUEM, YTBEPXKAAEMbIM
MpasuTenbcteom Poccuiickon deaepaumu;

2) perMoHasibHOro rocy4apcTBEHHOro KOHTPOAs (Hagsopa) B chepe coumanbHoro obenyuBaHums,
OCYLLECTBNSIEMOIO  YNOJHOMOYEHHbBIM OPraHOM MUCMOJIHUTENbHOM BAAacTM cybbekTa Pocculickoi
depepaumm B COOTBETCTBUM C MONOKEHUEM, YTBEPKAAEMbIM BbICLUMM MCMOJHUTENbHLIM OPraHoM
rocyfapcTBeHHoM Bnactn cybbekta Poccuiickot Pepepaumn.

2. MNpepMmeToMm rocyfapCTBEHHOTO KOHTPOAS (Haa3opa) B chepe CoUManbHOro OBCAYKUBAHMUA
ABNAOTCA:

1) pna  denepanbHOro rocygapcTBEHHOTO KOHTponsa (Haasopa) B chepe  coumanbHOro
0b6CNyKMBaHMA - cobIl04eHNe NOCTAaBLMKAMM COLLMAMBHBIX YCIYT U3 YMCIa OPraHU3aumMii CoLManbHOro
06CNYKMBAHMSA, HaxoZAwMXcA B BedeHUM deaepanbHbIX OPraHOB  WCMOJIHUTENbHOW BNactu, W
opraHusaunit coumanbHoro obcnyKmBaHus cybbekta Poccuiickot depepaumm TpeboBaHMI HACTOALLErO
depepanbHOro 3aKkoHa, ApyrMx denepanbHbiX 3aKOHOB M WMHbIX HOPMATUBHbLIX MPABOBbIX AKTOB
Poccuiickoit degepaumnm, a Tak:Ke 3aKOHOB U MHbIX HOPMAaTMBHbBIX MPABOBbIX aKTOB Cy6beKToB Poccuiickol
denepaLmm, peryampyowmx NpaBooTHOLWEHNA B chepe coumnanbHoro obenyKuBaHms;

2) pANA  pervoHaNbHOro rocyfapcTBEHHOro KOHTpons (Hagsopa) B chepe  COLMANbHOMO
06CNyKMBaHMA - COBMOAEHME MOCTABWMKAMM COLMANbHBIX YCAYT M3 4YuCila HEerocyAapCTBEHHbIX
(KoMMmepUYecKknx U HEKOMMEPYECKMX) OPraHM3aLMii COLMaNbHOrO OBCAYKMBAHUA U UHANBUAYANbHBIX
npeanpuHUmaTeneil, OCyLLEeCcTBAAIOWMX coumanbHoe obcnyKuBaHue, TpeboBaHMIA  HACTOALWErO
depepanbHOro 3akoHa, ApyrMx degepanbHbiX 3aKOHOB M MHbIX HOPMATWMBHBLIX MPABOBbIX aKTOB
Poccuiickoit degepaumnm, a Tak:Ke 3aKOHOB U MHbIX HOPMATMBHbBIX NPaBOBbIX aKTOB Cy6beKToB Poccuiickol
denepaLmm, peryampyowmx NpaBooTHOLWEeHNA B chepe coumnanbHoro obcay»KuaHus.

3. OpraHusauusa M ocyWwecTBAeHWE TOCYAAPCTBEHHONO KOHTPOAA (Haa30pa) 3a cobnogeHmem
06s3aTenbHbIX TpeboBaHMI B chepe coumanbHoro obcnykusaHus peryampytotca degepanbHbim
3akoHoMm oT 31 nions 2020 roga N 248-d3 "O rocyaapcTBEHHOM KOHTpoOJe (Hag3ope) U MyHULMNAIbHOM
KOHTpone B Poccuitckoii Pepepaunn'.

CratbAa 34. O6LeCcTBEHHDI KOHTPOIb B chepe CouManbHOro 06CNy:KMBaHUA

ObuiecTBEHHDbIN KOHTPO/Ib B chepe coumanbHOro 06CNyKMBAHMA OCYLLECTBAAETCA rpaxgaHamu,
OBLECTBEHHBIMM W WHBIMW OpPraHM3auMAMM B COOTBETCTBMM C 3aKOHOAATe/bCTBOM PoccuiicKoi
depepaumm o 3awmTe npas notpebuteneir. OpraHbl rocyAapcTBEHHOM BAacTu cyb6bekToB Poccuitckol
depepaumm B npegenax YCTaHOB/JEHHOW KOMMETEHUMM OKasblBalOT COAeNCTBME rpakaaHam,
06LWECTBEHHBIM WM MHbIM OPraHM3aLMAM B OCYLLECTBIEHUN O0OLEeCTBEHHOTO KOHTpoAA B cdepe
CoLManbHOro 06CNyKNBaHMA.
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Fnasa 10. 3AK/TKOMUTE/IbHBIE U NEPEXOAHbIE MO/TOXEHUA
Cratba 35. MepexoaHble NONOKEHUA

1. YTBEpPKAEHHbIN OPraHOM rocyapCcTBEHHOM BAacTn cybbekTa Poccuiickon ®eagepaumm B CBA3N C
NpUHATMEM HacTosAwero ®deaepasbHOro 3aKoHa MNepeyeHb COUMasbHbIX YCAYr, MpPenocTaBAAeMbliX
NOCTaBLLUMKaMM COLMabHbIX YCayr B cybbekTe Poccuinckon depepaumm, He MOXKeT ObiTb COKpaLleH no
CPaBHEHMIO C YCTAHOB/IEHHbIM B cybbeKkTe Poccuitckon ®Pepepaumnm no coctosHUio Ha 31 gekabpa 2014
roga nepevyHem coumasbHbIX YCIyr, MpeaocTaBAAeMblX OpraHU3aLMaMM COLMaNbHOTO 06CNYKMBaHUA B
cybbekTe Poccuiickon ®Pepepaumm.

2. B pamMKax gnsawmxcs npaBoOTHOWEHUI ANA nosyyaTenein coumanbHbIX YCAYr, Y KOTOPbIX NPaBo
Ha NONyYeHne CoLManbHbIX YCAYT BOSHUKIO B COOTBETCTBMM C A,€MCTBOBABLUMM A0 AHA BCTYNJEHUA B CUY
HacTosAwero ®PenepanbHOro 3aKoOHa MOPAAKOM MNPefOCTaBNEHUA COLMANbHbIX YCAyr B CybbekTte
Poccuitckon ®epepaunn, BHOBb yCTaHaB/AMBaeMble pasmepbl NaaTbl 3a NPefoCcTaBlAeHMUEe COLMANbHbIX
yCAyr MOCTaBLUMKaMW COLManbHbIX ycayr B cybbekte Poccuiicko ®epepauumn w ycnosusa ee
npesocTaBNeHNA B COOTBETCTBMM C HAacToAWMM PeaepanbHbIM 3aKOHOM He MOTYT ObITb Bbille Pa3mepoB
naaTbl 3a NpefocTaBAeHUe 3TMM JIMLAM COOTBETCTBYHOLUMX COLMANbHBIX YCAYr, YCTAHOB/EHHbIX MO
cocTosiHUIo Ha 31 geKabpsa 2014 roaa, a ycnoBMA NpeaocTaBieHns COOTBETCTBYHOLWMX COLMANbHbBIX YCYT
He MOryT 6bITb yXyALUEHbl N0 CPABHEHWMIO C YCIOBUAMM, YCTAHOBEHHbBIMW MO COCTOAHUIO Ha 31 aekabpsA
2014 roaa.

CratbA 36. O NpU3HaHUM YTPATUBLUMMM CUNY OTAENbHBIX 3aKOHOAATE/IbHbIX aKTOB (NONOXKeHU
3aKoHOAaTeNbHbIX akToB) Poccuiickoii Pepepauum

Mpu3HaTL YTPATUBLIMMM CUNY:

1) depepanbHbiit 3aKoH OT 2 aBrycta 1995 roga N 122-$3 "O coumanbHOM 06CAYKUBAHMM FPpaXKaaH
nounoro Bospacrta n nHeanngos" (CobpaHue 3akoHogaTenbcTBa Poccuinickon depepaunm, 1995, N 32,
cT. 3198);

2) depepanbHbln 3akoH oT 10 pgekabps 1995 roga N 195-d3 "O6 ocHoBax COUMANbHOMO
obcnykumBaHua HaceneHuss B Poccuiickon Pepepaumnmn” (CobpaHue 3akoHogaTtenbctBa Poccuiickoin
depepauum, 1995, N 50, ct. 4872);

3) denepanbHbiii 3akoH oT 10 uiona 2002 roga N 87-93 "O BHECEHUN U3MEHEHUs B CTaTbio 6
depepanbHoro 3akoHa "0O6 ocHoBax coLManbHOro 0b6cnyKMBaHUA HaceeHuna B Poccuiickon ®egepaunn'
M OONnosHeHUs B cTaTblo 2 3akoHa Poccuiickon Pepepauum "O craHgaptmusaumn” (CobpaHue
3aKoHogaTtenbcTBa Poccniickolt ®egepaumnn, 2002, N 28, cT. 2791);

4) nyHKT 4 ctatbn 36 PepepanbHoro 3akoHa oT 25 uiona 2002 roga N 115-d3 "O npasoBom
NMOMIOXKEHUN MHOCTPAHHbIX TrpaxaaH B Poccuitckon depepaunmn” (CobpaHue 3aKoHOAATENbCTBA
Poccuiickoit depepaumm, 2002, N 30, cT. 3032);

5) ctatbn 17 1 23 depepanbHoro 3akoHa ot 10 sHBaps 2003 roga N 15-$3 "O BHeCceHUU U3MEHEH U
WU OONONHEHUI B HEKOTOpPble 3aKOoHoZaTesbHble aKTbl Poccuiickon degepaumm B CBA3U C NPUHATUEM
depepanbHoro 3akoHa "O /MUEH3MPOBAHUKM OTAENbHbIX BUAOB AesatenbHoct" (CobpaHue
3aKoHogaTtenbcTBa Poccuiickoit ®egepaumm, 2003, N 2, cT. 167);

6) ctatb 56 M 65 dPepepanbHOro 3akoHa oT 22 asrycta 2004 roga N 122-93 "O BHeceHuu
M3MEHEHWN B 3aKoHoAaTe/bHble akTbl Poccuiickolr Pepepaunun U NPUIHAHUM YTPATUBLLUMU CUNY
HEeKOTOpbIX 3aKOHOAaTe/NbHbIX akToB Poccuiickol depepaumm B CBA3M C NpUHATMEM deaepanbHbIX
3aKoHOB "O BHECEHMU M3MEHEHWIA U AononHeHuit B PepepanbHbit 3akoH "O6 06WMX NpuHUMNAX
opraHusaumMu 3akoHogaTeNbHbIX (NpeacTaBUTeNbHbIX) U UCMOMIHUTE/IbHbLIX OpPraHoOB rOCyAapCTBEHHOM
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BfacTn cybbektoB Poccuitickon Pepepaumn” n "O6 06WMX NPUHUMNAX OPraHM3aUMM MECTHOro
camoynpasneHua B Poccuiickon denepaunn” (CobpaHmne 3akoHomaTenbctBa Poccuinckoint deaepaumu,
2004, N 35, ct. 3607);

7) ctatbio 29 denepanbHOro 3akoHa ot 23 uions 2008 roga N 160-$3 "O BHeCcEHUN U3MEHEHWIA B
oTAeNbHble 3aKoHoZaTesibHble aKTbl Poccuiickoit depepaumm B CBA3M C COBEPLUEHCTBOBAHMEM
ocyuiecTBaeHus nosHomounit MpasuTtenbctsa Poccuitckoit ®eaepaunn” (CobpaHme 3aKoHOAATENbCTBA
Poccuiickoin depepaummn, 2008, N 30, cT. 3616);

8) ctaTbio 2 deaepanbHOro 3akoHa ot 21 Hosbpa 2011 roga N 326-d3 "O BHECEHUM U3MEHEHWI B
oTAeNbHble 3aKoHoZaTesbHble akTbl Poccuiickoit depepaumm B cBA3M € nNpuHATMEM PeaepasibHOro
3akoHa "O 6ecnnaTHoOW tlopuauyeckon nomowm B  Poccuiickort  ®epepaunn” (CobpaHue
3aKoHopaaTenbcTBa Poccniickol deaepaumm, 2011, N 48, cT. 6727);

9) ctatb 12 u 13 depepanbHOro 3akoHa oT 25 HoAbpa 2013 roga N 317-03 "O BHeceHUM
M3MEHEHWI B OTAEe/IbHble 3aKOHOZaTe /IbHble aKTbl Poccuiickoit ®eaepaunun U NpUsHaHUKN yTPATUBLLMMM
CUY OTAENbHbIX NOMOXEHWUI 3aKoHOAaTebHbIX aKTOoB Poccuiickon desepaumm No BONpocam OXpaHbl
34,0p0BbA rpaxaaH B Poccuiickon degepaumn” (CobpaHue 3akoHogaTenbcTBa Poccuitickoin deaepaumm,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny Hacroswero ®egepanbHOro 3aKoHa
Hactoawmi ®enepanbHbliii 3aKOH BCTynaeT B cuy ¢ 1 aHeapa 2015 roga.

Mpe3ngeHT
Poccuiickon degepauymm
B.MYTUH
MockBa, Kpemnb

28 pekabpsa 2013 roga

N 442-®3
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