[JokyMmeHT npegoctasneH KoHcynbTaHTIoC

3apernctpmpoBaHo B MuHtocte Poccnmn 17 aekabps 2014 r. N 35248

MWHUCTEPCTBO TPYOA U COLIMANIbHOW 3ALLNTbI POCCUMCKOM GEAEPALIUM

MPUKA3
oT 24 HOAbpA 2014 r. N 935H

Ob YTBEPKAEHUU NPUMEPHOIO NOPAOKA
NPEOOCTABNEHUA COUMANBHBIX YCNYT B CTALUMOHAPHON ®OPME
COUUNANBHOIO OBCTYHKUBAHUA

CNMCOK N3MEHAOLWMX AOKYMEHTOB
(B pea. MpukasoB MuHTpyaa Poccum ot 05.04.2019 N 216H,
o1 28.09.2020 N 664H)

B cootBeTcTBMM C NognyHKTOM 5.2.97(5) MonorKeHns o MuHucTepcTBe TpyAa U CoumasibHOM 3aLmTbl
Poccuiickoin ®epepaumm, yTBEpPKAEHHOro noctaHoBneHnem MpasutenbctBa Poccminckoit Pegepaunm ot
19 utoHa 2012 r. N 610 (CobpaHue 3akoHoaaTenbcTBa Poccuiickon Pegepaumn, 2012, N 26, ct. 3528;
2013, N 22, cT. 2809; N 36, cT. 4578; N 37, cT. 4703; N 45, cT. 5822; N 46, cT. 5952; 2014, N 21, cT. 2710; N
26, cT. 3577; N 29, c1. 4160; N 32, cT. 4499; N 36, cT. 4868), npMKa3biBalo:

1. YtBepauTb npunaraembli MNpumMepHbIM MOPAAOK NPeAoCTaBJAEHUSA COLMANbHBLIX YCAyr B
CTauMoHapHow dopme coLmanbHOro obcnyKumBaHus.

2. Hactoswmi nprKas BcTynaet B cuay ¢ 1 sHeapa 2015 roaa.

MwuHucTp
M.A.TONUNWH

YT1BEepKaeH

npuvkasom MuHUCTepCTBa TPyAa
N COLMANbHOWM 3aLLUUTbI
Poccuiickon ®epgepauymm

oT 24 HoAb6ps 2014 r. N 935H

NPUMEPHbIA NOPAAOK
NPEAOCTABNEHMA COLMUANBHBIX YCNYT B CTALULMOHAPHON ®OPME
COLUMANIBHOIO OBC/TYHKUBAHUA

CnMCOK M3MEHAIOLWMX SOKYMEHTOB
(8 pea. Mpukasos MuHTpyaa Poccum ot 05.04.2019 N 216H,
ot 28.09.2020 N 664H)

1. MMpumepHbIA MNOPAAOK NPEeAOCTaBAEHUA COUMaibHbIX YCAYr B CTaumoHapHoW d¢opme
coumanbHoro obcnykmneaHma (aanee - NMpumepHbIt NOPAAOK) onpeaenseT npasuaa NPeaoCTaBAeHUnA
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CcouManbHbIX YCAYr B CTauMoHapHoON ¢opme couuranbHOro 0OCAYXKMBAHMA rparkgaHam Poccuinckol
depepauum, MHOCTPAHHLIM FpaXaaHam W Auuam 6e3 rpa*kAaHCTBa, MOCTOAHHO MPOXKMBAKOLWMM Ha
Tepputopumn Poccuiickoin ®egepaumm, 6exkeHuam, KOTopble NPU3HAHbI HYXAAOWMMNCA B COLMAIbHOM
obcny)KMBaHUM B CTauMOHapHOM dopme COoUMaNbHOro OBCAYKMBAHUA M KOTOPbIM MpeaocTaBaseTcs
coumManbHas ycayra uam coumanbHble yeayru (aanee - nonyvyaTenu coLmnanbHbIX yCayr).

2. CoumanbHoe 0bcnyKMBaHMe B CTauMoHapHON Gdopme coLmnanbHOro 0bCyKMBaHUA BKIOYAET B
ceba aeATeNbHOCTb MO NPeAOoCTaBAEHUIO COLMANbHbBIX YCAYT MOJlyYaTeNsiM COLManbHbIX YCAYr, KoTopas
Hanpas/ieHa Ha yy4LleHUe YCI0BUI UX KU3He4eATeNbHOCTY.

CoumanbHoe 0OCAy)KMBaHME B CTaUMOHapHOM ¢opme  COUMANbHOTO  0BCAYXKMBAHMUA
YCTaHaB/MBAETCA HY)KAAIOLLMMCA B €XXeHEBHOW NOCTOPOHHEN NOMOLLM NOJIyYaTeNAM CoLManbHbIX YCayr
npu MOCTOSAHHOM, BPEMEHHOM (Ha CPOK, onpefeneHHbli WHAMBUAYA/NbHOW MNPOrpaMmmon) uau
NATUAHEBHOM (B He4,eo) Kpyr10CyTOYHOM MPOXKUBAHUKN UX B OPraHM3aLUKN COLMANbHOTO 06CNYKMBaHUSA
B C/ly4yae, ecqiv Npu NpegocTaBleHUU COUMabHbIX YCAYT B MOJyCTauMOHApHOW ¢opme coumanbHOro
obcnyKmBaHma U (nnm) dopme coumanbHOro ob6CNyKMBaHMA Ha AOMY He AOCTUraeTca yaydleHue
YCNOBUI }KN3HEAEATENbHOCTM NoJIydYaTeneli couManbHbIX YCyT.

(ab3au, BBegeH Mpukazom MuHTpyaa Poccuu ot 05.04.2019 N 216H)

3. an onpeaeneHnn HeOGXO,ﬂ,MMbIX rpaxXgaHnHy Bnao0B COUMA/IbHbIX YCNyr, NpeaoCTaB/IAEMbIX B
CTaLI,VIOHapH017I d)opme coumnanbHoro O6CJ'Iy)KI/IBaHI/I‘r'I, YYUTbIBAETCA HYXA3AE€MOCTb noJsiydaTtenda
COUMANbHbIX YCNYr B NONYy4E€HUU TAaKUX YCNYT, XapaKTep 06CTOF|TEJ'IbCTB, KOTOpble yxXyawarT Uan Mmoryt
YXy4wunTb YCN0BUA €TI0 XU3HEOEATE/IbHOCTU.

4. N paccmoTpeHMsA BOMPOCa O MPEeAoCTaBJAeHUMU COUMabHBIX YCIYr B CTaLuMOHapHoW ¢gopme
COUMaNbHOrO OBC/NYKMBAHWA MOAAETCA B MUCbMEHHOM WAM 3NEKTPOHHOM Qopme 3asB/eHUEe O
npeaocTaBAeHUM COLMaAbHBIX YCAYT, COCTaBAeHHOE No Gopme, yTBEPKAEHHOW NPUKasom MuHKCTepCTBa
TpyAa U coumanbHoM 3awwmTbl Poccunitickoit ®egepaumm ot 28 mapta 2014 r. N 159H "O6 yTBEpKAEHUMU
bopmbl 3aABIEHUSA O NPEAOCTaBAEHUN COLMANbHbIX ycayr" (3apernctpupoBaH MuHocTom Poccum 26 mas
2014 r. N 32430) (nanee - 3aaBneHue).

I'IonyanenM COUMaNbHbIX yCnyr Bnpase y4acCrBOBaTb B MPaBOOTHOWEHUNAX MO NpeaoCTtaBAEHUIO
COLUMaNbHbIX YCNYT B CTaLI,MOHapHOﬁ ¢opN\e coumanbHOro O6Cl'|y>KMBaHVIﬂ n4Ho nnMbo yepe3 3aKOHHOro
npeacraBuTenA (,u,anee - I'Ipe,CI,CTaBMTEI'Ib). I'IpM 3TOM JIMYHOE y4acTue nonyaneneﬁ COUMaNbHbIX YCNYr He
IMWAET UX NpaBa MMeTb NpPeacTaBUTENA, PaBHO KaK U yd4aCTue npencraBuUTeNnA He INLLaeT nonyaneneﬁ
COUMANbHbIX YCAYr NpaBa Ha IMYHOE y4aCTuUe B NMNPABOOTHOLWEHUAX MO NONYHYEHNIO COUMNANIbHbBIX YCNYT.

5. MpumepHbIA NOpPAAOK BKAKOYAET B cebs cneayowme geicTeun:
1) npuHATKE 3a8BNEHNUS;

2) nHdopmMmmpoBaHMe O NopagKe NPeAoCTaBAeHUA COUManbHbIX YCAYyr B CTauMoOHapHOW ¢dopme
coumanbHoro ob6CAy:KMBaAHUA, BMAAX COUMANbHBIX YCAYr, CPOKax, YCAOBUAX WX NPeAoCTaBAeHUsA, O
Tapudax Ha 3TU ycayrm U 06 MX CTOMMOCTM AN NOAyYyaTeNns COLMaNbHbIX YCAYr, O BO3MOMKHOCTU
Noy4YeHunn aTUX ycayr 6ecnnaTtHo;

3) pasbAcCHEeHWEe MoAy4yaTenlo CouManbHbIX YCAYr MAM ero npeacTaBuTeNo MNopadka npuema
AOKYMEHTOB, KOTOpble A0/KHbl 6biTb NpeacTaBAeHbl ANA NPU3HAHUA FParKaaHWHA HyXAaAlWMmca B
COUMANbHOM OBCAYKMBAHUM U MNPUHATMA pPELEHUA O MPeAoCTaBAeHUM COLMANbHbIX YCAyr B
CTauMOHapHOM Gopme CoLMaNbHOro 06CNYKNBAHUSA;

3.1) 3anpoc cBeAEeHMI O PEerucTpaumm no MecCTy KUTeNbCTBA ANL, YKasaHHbIX 3asaBuUTeNem B
3aABseHMn, Y MUHUCTEePCTBA BHYTPEHHMX Aen Poccuiickoit Pepepauum, B TedeHue AByX paboumx aHel co
OHA Nofaym nonyvyaTenem COUMANbHbIX YCAYT 3aABEHNS;

(nn. 3.1 BBeaeH Mpukazom MuHTpyaa Poccum ot 28.09.2020 N 664H)
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3.2) noarteepxaeHwe MHOOPMALMM O POACTBEHHbIX CBA3AX 3aABUTENA C TpaXkAaaHamu,
3aperncTpupoBaHHbIMM COBMECTHO C HUM, OCYLLLECTBAAETCA NyTEM AEKNAPMPOBAHMA 3aaBUTENEM AAHHbIX
CBeLEHWNIN U NOATBEPKAEHMA UX ALOKYMEHTAMM, YAOCTOBEPAIOLLMMM INYHOCTb, @ TAKXKE CBUAETENBCTBAMM
0 roOCyapCTBEHHOW PerucTpaLmMm akToB rpaXKaaHCKOro COCTOAHMA;

(nn. 3.2 BBeaeH Mpukazom MunHTpyaa Poccum ot 28.09.2020 N 664H)

4) aHanuM3 npeactaBleHHbIX AOKYMEHTOB, HeobXoAUMbIX ANA TNPUHATUS  pelleHus o
npeAoCcTaBNEHUN COLMAbHbBIX YCAYT B CTaLMOHApPHON Gpopme coumanbHOro obcayKnusaHusa, u NpUHATHE
pelweHua 0 NpeaoCcTaBAeHUM COUMAbHBIX YCAYr B CTaUMOHapHOM Gopme coumanbHOro obeay»KnsaHms
nosiy4aTento CoumanbHbIX ycayr nMbo peleHus o6 oTKase B NpPeAoCTaBAEHWM COLMAJNbHbLIX YCAyr B
CTaumMoHapHol opme coumanbHOro 06CNyKMBaHUA B COOTBETCTBUM C YacTblo 2 cTaTbm 15 degepanbHoOro
3aKoHa oT 28 pekabpa 2013 r. N 442-®3 "O6 ocHOBax COLMANbHOIO OOCAYXKMBAHMA TpaXKaaH B
Poccuitickont depepaumn” (CobpaHune 3akoHoaaTenbctBa Poccuinickont Pepepaumm, 2013, N 52, c1. 7007;
2014, N 30, ct. 4257) (ganee - denepanbHbiii 3aKOH);

5) coctaBneHue WHAMBUAYaANbHOW MpPOrpammbl NMPEeAOCTaBNEHUS COUMANbHbIX ycayr (ganee -
WMHAMBMAYabHAA NPorpamma);

6) 3aK/ll0uYeHMe [0roBopa O MPEeAoCTaBJAEHMM COUManbHbIX YCAyr B CTauMoHapHon ¢dopme
coumanbHOro o6Cay>KMBaHNA MEXK 4y NOCTaBLMKOM COLMabHbIX YCIYT U MOAyYaTesIeM COLMabHbIX yCayr
(npepcraButenem) (ganee - porosop);

7) npepocTaBneHMe NOAyYaTeNO COLMAbHbLIX YCYT COLMANbHbIX YCAYT B CTaLMOHApHoON dopme
COLMaNIbHOTO 06CNYKMBAHMA B COOTBETCTBMM C 3aK/THOYEHHbBIM JOTOBOPOM;

8) npekKpalleHWe npefoCTaBAeHUs COLMA/bHbIX YCAYr B CTALMOHApHOW ¢opme CcoLManbHOro
06CNyKMBAHMA B CBA3M C BOSHMKHOBEHMEM OCHOBaHWIA, NPeAyCMOTPEHHbIX NyHKTOM 38 MpumepHoro
nopsaka.

6. CPOKW BbINONIHEHUA AEWUCTBUI, NPeayCMOTPEHHbIX NYHKTOM 5 MpumepHOro nopsaaka, He MoryT
npesbiWaTb CPOKM, YCTaHOBAEHHbIE 3aKOHOA4ATENbHbIMU U UHBbIMU HOPMAaTMBHbBIMKW NPABOBLIMW aKTaMU
Poccuiickon deaepauymm n cybbekToB Poccuinckont deaepaumm.

Bpema peanusaumm AeWCTBUIA, NPeLyCMOTPEHHbIX noanyHKTamu 1 - 3 nyHkTa 5 MpumepHoro
nopsaKa, He AO/IKHO NPeBbIWaTh 15 MUHYT C MOMEHTA NOCTYNAeHUS 3aABAEHUS.

CpoK peanusauumn OencTeuii, NPesyCMOTPEHHbIX NOANYHKTOM 4 nyHKTa 5 MpumepHoro nopsaaka,
He A0/IKEeH npeBbllwaTb 5 pabounx aHeln <1> co AHA NoAayn 3aaBAEHUA U JOKYMEHTOB, HEOBXOAMMbIX
ANA NPUHATUA peLleHnn O NPeaoCTaBAeHUN COLManbHbIX YCAYr B CTauMOHapHOK ¢popme coumanbHOro
obcnyKMBaHUS.

<1>Yactb 2 cTtatbu 15 deaepanbHOro 3aKoHa.

CpoK peanusauuun AencTBuiA, NPeayCMOTPEHHbIX MOANYHKTOM 5 NyHKTa 5 MpumepHoro nopaaka,
He fo/mKeH npesblwath 10 pabounx gHen <1> co AHA NO4AYM 3aABAEHNA U AOKYMEHTOB, HEOBXOAUMbIX
ANA NPUHATUA peLleHnn O NPeaoCTaBAeHUN COLManbHbIX YCAYr B CTauMOHapHOK ¢dopme coumanbHOro
obcnyKMBaHUS.

<1>Yactb 4 ctatbM 16 PepgepanbHOro 3aKoHa.

CpoK peanusauuun AencTeuiA, NPeayCMOTPEHHbIX MOANYHKTOM 6 NyHKTa 5 MpumepHoro nopaaka,
He Jo/KeH npesblwateh 1 cyTok <1> ¢ AaTbl NpeAcTaBAeHMA MNOCTaBLUMKY COLMANbHbIX YCAyr
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MHAMBMAYANbHOMN NPOrPamMmbl M AOKYMEHTOB, HEOOXOAMMbIX AN NMPUHATUA PeLleHnA 0 NPeaoCcTaBAeHUmn
COLMANbHbIX YCAYT B CTaLlMOHapHOM dopme coLmanbHOro ob6cnyKmnBaHms.

<1>Yactb 1 ctatbm 17 epgepanbHOro 3akoHa.

7. PeweHve O npeaocTaB/eHUMM COUMaANbHbLIX YCAYr B CTaluMoOHapHoW ¢opme coLManbHOro
06CNYKMBAHMA MPMHMMAETCA Ha OCHOBAHUK CeAYIOLLMX AOKYMEHTOB:

1) LOKYMEHT, y40CTOBEPAIOWMIA IMYHOCTb NOYYaTENs COLMaANbHbIX YCAYT U NpeactaButens (npu
obpalleHnn npeactasuTens);

2) LOKYMEHT, NoATBEPXKAAOWMI NOSHOMOUYMNA NpeacTaBuTens (Npu obpalleHnn npeacrTaBuTens);

3) [AOKYMEHT, MOATBEpP)KAALWMA MECTO XUTenbcTBa U (Maun) npebbiBaHuA, daKTUyeckoro
NPOXKMBaHMA NONYYaTENSA COLMAbHbIX YCAYT U NpeacTaButens (Npu obpaleHnm npeactaButens);

4) [OKYMeHTbl (cBefeHus), NOATBEPKAAOLWME HanuMuMe Yy noayyYaTena COLMA/bHbIX YCayr
06CTOATENLCTB, KOTOpble YXYAWAT WAM  MOTYT YXYAWMWTb YCNOBUS €ro KU3HeLesATes/IbHOCTMH,
NOCAYKMBLIMX OCHOBAHWEM AR MPU3HAHUA TPAKAAHMHA HYKAAOLWMMCA B COLMAMbHBIX YCIyrax B
CTauMoHapHoW ¢opme coLmanbHOro obcnyKmBaHus;

5) 3aknouYeHue ynoAHOMOYEHHON MeAMUMHCKON opraHuM3auun o6 OoTCYyTCTBUM MeANUMHCKUX
NPOTUBOMOKAa3aHUM AN MNOAyYeHUA COouManbHbIX YCAYr B CTauMoOHapHOW ¢opme CcounanbHOro
06CNYKMBaAHUA, NepeyeHb KOTOPbIX YTBEPIKAAETCA B COOTBETCTBMM C YacTbio 3 cTaTbi 18 degepanbHOro
3aKOHa;

6) LOKYMEHTbl 06 YC/NOBMAX MPOXKMBAHWUA MOYYaTeNs COUMasbHbIX YCAYr, AOX04ax nosyyatens
COLMANbHBIX YCAYr M YNEHOB €ro CembM (NpW HanAMuMK), NpUHALNEKAWEM emy (MM) umyliecTse,
Heobxoanmble AN ONpeaeneHus cpefHeayLlweBoro AoxXo4a ANs NPeAoCTaBAeHUs CouManbHbIX yCayr
b6ecnnaTtHo;

(8 pea. Mpukasa MuHTpyaa Poccum ot 28.09.2020 N 664H)

6.1) CBE,D,EHVIVI O perncTtpaunmn no Mecty XuUTenbCtsBa /1N, YKa3aHHbIX 3aABUTE/IEM B 3aAB/IEHNUN U
noaTBepXAeHHbIX MMHMCTepCTBOM BHYTPEHHUX O€N Poccuiickoit dJe,u,epau,MM, B COOTBETCTBMMN C
3aMnpocom opraHa B cd)epe cou,maanoﬁ 3alWNTbl HAaCeNNeHUA, a TAKXKe MHd)OpMaLI,MM O POACTBEHHbIX CBA3AX
3aABuTena C rpaxgaHamu, 3apernctpupoBaHHbiIMM COBMECTHO C HUM, 3a4€EKNAPUPOBAHHbIMU
3aABUTENEM, noatTeepxXA4eHHbIMUA AOKYMEHTaMMU, y40CToBeEPALWLNMU JIMYHOCTD, a TaKXe
cBmnaeTenbCrBamu o I'OCV,CI,apCTBeHHOIZ PErncTpaunmn aktoB rpa*XaaHCKoro COCToAHUA.

MeXBeJOMCTBEHHbIM  3anpoc  HanpasnAetcA B  GoOpmMe  3SNEeKTPOHHOro  AOKYMEHTa C
ncnosnb3oBaHMem EAWMHOM  cUCTEMBI  MEKBEAOMCTBEHHONO  3/1IEKTPOHHOIO  B3aUMOLENCTBMA MU
NOAKNOYAEMbIX K HEW PErMoHasbHbIX CUCTEM MEXKBEAOMCTBEHHOIO 3/IEKTPOHHOIO B3aMMOAENCTBUA B
TeYeHue ABYX Pabounx gHen Cco AHA No4ayum NosydaTesieM COLMANbHbIX YCAYT 3aAB/EHUS;

(nn. 6.1 BBegeH Mpukazom MuHTpyaa Poccum ot 28.09.2020 N 664H)

7) iHanBUAyanbHasa nporpaMma (Npu HaAMYUmM AencTeyowWwein HAMBMAYANbHOM NPOrpammbl);

8) MHble AOKYMeHTbl, HeobxogumMble ANA NPefOoCTaBAEHMA COLMANbHbIX YCAYr B CTaLMOHaPHOWM
dopme coumanbHoOro ob6Cay:KMBaHUA, YCTAaHOB/IEHHbIE B COOTBETCTBUM C MOPAAKOM NpenocTaBAeHMA
COLMaNbHbIX YCAYTr NOCTaBLIMKaMM COLMAbHbIX YCAYF, YTBEPXKAAEMbIM COracHO NyHKTy 10 ctaTbu 8
depepanbHOro 3akoHa.

8. LJOKymeHTblI, HeO6XO,CI,VIMbIe Ana NpuHATNA peweHnAa o NpeaoctaBieHNN COUMANIbHbIX YCNyr B
CTaLLMOHapHOﬁ d)oplv\e couunanbHoro O6C}'IY)KMBaHMFI, npeacTtaBnArTCA nNosiydyatenemM CoLuManbHbIX YCNyr
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NIM4HO MBO  nogneaT npPeacTaBJAeHUIO B pPaMKax MeXBeAOMCTBEHHOrO MHGOPMALMOHHOIO
B3aMMOAEeNCTBUA B COOTBETCTBUM C TpeboBaHMAMMK cTaTbk 7 PeaepanbHOro 3akoHa ot 27 utons 2010 r. N
210-d3 "O6 opraHusauMy NPeaoCTaBAEHUA TOCYAAPCTBEHHbIX M MyHUUMNanbHbIX ycayr" (CobpaHue
3aKoHopaTtesnbcTBa Poccuiickoit ®egepaumn, 2010, N 31, c1. 4179; 2011, N 27, ct. 3880; N 49, cT. 7061;
2012, N 31, ct. 4322; 2013, N 27, cT1. 3477).

9. CoumanbHble ycayru B CTauMoHapHoOM Gopme coumanbHOro 0bCayKMBAHMA NPeAOCTaBAAOTCA
nosiyyaTenAM CouMaabHbIX YCAYr B COOTBETCTBMU C MHAUBUAYA/IbHbIMM MPOrpaMmmamn U Ha OCHOBAHUM
gorosopa <1>.

<1> MNpumepHaa popma AOroBopa yTBEPKAAETCA B COOTBETCTBMM C YacTbto 13 nyHKTa 2 cTaTtbun 7
denepanbHOro 3aKoHa.

10. Mpu 3aKA04EHMM A0rOBOPa MoJydaTenn coumasbHbiX yenyr (NpeactaButenu) AoKHbl 6biTb
03HaKOM/IEHbI C YC/IOBUAMM NPEAOCTaBAEHNA COLMaNbHbIX YCAYT B CTaLMOHapHOW Gopme coLmaibHOro
06CNYKMBAHMA, NPaBUNAMMN BHYTPEHHErO pacnopagKa Aaa nosydatesnein coumasnbHbiX YCAyr, Noay4mTb
WHPOPMALMIO O CBOWMX MpaBax, OOA3AHHOCTAX, BWAAX COLMA/bHBIX YCAYyr, KoTopble OyayT um
npeaocTaB/eHbl, CPOKaX, NOpsAAKE UX NPeAOoCTaBNEHNs, CTOMMOCTN OKa3aHMUsA 3TUX YCAyT.

11. CoumanbHble ycayru B CTaLLlMOHAPHON popme COLMANbHOIO 0BCaYKMBAHUA NPesoCTaBAAIOTCA
NnoslyyaTensim CcoumasnbHbIX YCAyr MNpPU  MOCTOAHHOM, BPEMEHHOM (Ha CpOK, onpeneseHHbIl
WHOMBUAYANbHOM MNPOrpaMmmoin) uan NATUAHEBHOM (B HeZento) KPyrn1oCyTOYHOM MPOMKMBAHMM B
OpraH13aLMM COLMANbHOIO 06CNYKNBAHUS.

12. MonyyaTento coumanbHbIX YCAYr NPeAOCTaBAAITCA Cleaylowme BUAblI COLMANbHbIX YCAYTr B
CTauMoHapHoW ¢opme coLmanbHOro obcnyKmBaHuA:

1) coumanbHO-6bITOBbIE, HAMpPaB/ieHHblE HA MOAAEPrKAHME KU3HEeAeATeNbHOCTU NoJsy4vaTenei
COLMaANbHBIX YCAYT B BbITY;

2) counanbHoO-meanUUMHCKME, HaNpaB/ieHHble, Ha nNnogAaep»aHune wu CoxXxpaHeHUe 340P0BbA
nonyanenel‘/‘l COUMaNbHbIX yCayr nytem OpraHuM3auunn yxoaa, OKasaHUA CO,D,GVICTBVIﬂ B nposeaeHun
0340pPOBUTEJIbHbIX MepOﬂpMﬂTMﬁ, cncremaTmnyeckoro Ha6!'HO,CI,EHVIFI Ana BblABNEHUA OTK/IOHEHUIN B
COCTOAHUU 340p0OBbLA,

3) coumanbHoO-NCcnxonornyeckne, npegycmaTpmBarouime OKasaHue nomouwn B KOppeKunu
NCUXONTOTNYEeCKOro CoCTtoAHUA nonyaneneﬁ COoUuManbHbIX YCNyr gna agantauun s cou,maanoﬁ cpepe, B
TOM YMC/e OKa3aHMe NCUXOIOrMYECKON nomowm aHOHMMHO C UCMOJZIb30BaHUEM TenecbOHa aosepua;

4) coumanbHo-Neaarornyeckne, HanpasieHHble Ha NPOGUNAKTUKY OTKJAOHEHWA B NMOBEAEHUWN U
PasBUTUU NINYHOCTM NOAyYaTeNel coumanbHbiX YCayr, GOPMUPOBaAHUE Y HUX NMO3UTUBHbIX MHTEPECOB (B
TOM Yncne B chepe A0Cyra), opraHM3aumio Ux 4ocyra, OKasaHMe NOMOLUY CEMbE B BOCMUTAHUN AEeTel;

5) coumanbHO-TPYAO0BbIE, HAaNpPaB/AeHHbIE Ha OKa3aHWe NOMOLLM B TPYAO0YCTPOMCTBE U B PELEHUN
Apyrvx npobem, CBA3aHHbIX C TPYA0BOW aganTauuen;

6) CouManbHO-NpPaBoOBble, HAaNpaB/eHHblIE HAa OKa3aHMe NOMOLK B Nosy4eHUU ropnanyecknx ycnyr,
B TOM 4mncne 6eCI'II'IaTHO, B 3allunTeE NpaB N 3aKOHHbIX MHTEPECOB nonyaneneﬁ COUMaANbHbIX YCNyTr;

7) YCnyrn B uenAax nosbilleHNA KOMMYHUKATUBHOIO NoTeHUWaNa nonyaneneVl COouManbHbIX YCnyr,
nmerwmnx orpaHn4YeHnA Xn3HeneaTenbHoOCTun, B TOM Yucne AeTeVI-MHBaﬂMAOB.

KoHcynbTaHTIAOC: NpumeyaHue.
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MoctaHoBneHuem [Mpasutensctea PP oT 24.11.2014 N 1236 yTtBepxaeH [pMMepHbI nepeyeHb
COLMANbHbIX YCAYT NO BUAAM COLMANBHbBIX YCAYT.

13. B craumoHapHoit ¢opme coumanbHOro obcnyKnuBaHuA obecrneuymBaeTca npeaocTaB/ieHue
CouManbHbIX ycayr B o6beme ycayr, BKAOYAEMbIX B MepevyeHb CoLMabHbIX YCAyr, NpeaocTaBaseMblxX
NOCTaBLMKAMM COLMAJIbHBIX YCAYT, YTBEPKAAEMbIA 3aKOHOM cyb6beKTa Poccuiickon ®epgepaunmn <1>
(nanee - MepeueHs).

<1> MyHKT 9 cTaTbm 8 PepepasibHOroO 3aKoHa.

14. NpepocTaBneHue rpaxaaHam Mo UX }KeNaHWUIo, BbIPaKeHHOMY B MUCbMEHHOM UAN 3/1EKTPOHHOM
dopme, 3a nnaty LAONOJHUTE/IbHLIX COLMAAbHbBIX YCAYr B CTaUMOHApHOM Qopme CcoLManbHOro
06CNyKMBaAHMA, CBEPX COUMANbHBIX YCAYr, BK/AOYEHHbIX B [lepeyeHb, OCyLLECTBAAETCA OpraHamu
rocyfapcTBeHHOM BnacTh cybbekToB Poccuitckoit Pepepaumnm B pamKkax NOAHOMOYMIA, YCTAHOBAEHHbIX
yacTbto 2 ctatbm 11 denepanbHOro 3aKoHa.

15. NopywesBoit HoOpmMATMB UHAHCMPOBAHUA COLMANbHbLIX YCAYr, NPenoCTaBASEMbIX B
CTauMoHapHoW d¢opme coumanbHOro oO6CAYKMBAHUA, YyCTaHaB/AMBaeTcA CcybbekTom Poccuiickoin
depepaumm B pamKax peanmsaumm nyHKTa 10 ctaTbm 8 dPenepanbHOro 3aKOHa € Y4ETOM METOLMUYECKUX
peKomMeHAauMit Nno ero pacyeTy, yTBepaaembix [lpaBuTensctBom Poccuiickoit Pepepauum B
COOTBETCTBUM C NYHKTOM 2 YacTu 1 ctaTbn 7 PesepasibHOro 3aKoHa.

KoHcynbTaHTlAOC: NpumeyaHue.
Mpukaszom MuHTpyaa Poccum ot 15.10.2015 N 725 yTBepAaeHbl MeTogmnyeckmue pekomeHgaumm no
onpeaeneHno HOPM HarpysKu coumanbHoOro paboTHMKa B chepe coumanbHOro o6CnyRUBaHUA.

16. Mpu pacyete obbema nNpeaoOCTaBAEHUA COLMANbHbLIX YCAYr B CTauMOHapHOW ¢dopme
coumManbHoOro obCNyKUBaHUA YYUTLIBAKOTCA HOPMbl M HOPMATUBbI, YCTaHOBAEHHbIE B COOTBETCTBUMU C
NyHKTamMK 6, 7 yactu 2 cTaTbM 7, NYHKTaMK 5, 6 ctaTbM 8 deaepanbHOro 3aKoHa, UCXOAA U3 KOTOPbIX
OCyLLEeCcTBAAETCA MpeaocTaBAeHWe CcoLManbHbIX YCAyr, B CTauMOHapHoOW ¢opme CoLManbHOro
06CNYKMBAHMA, B TOM 4YMCNEe HOPMbl MUTAHWA, HOPMaTMBbI NPEAOCTaBAEHUA NAOWAAN KUMbIX
nomeLLeHUI, OCHALWEHUA MATKUM UHBEHTapeM.

B cnyyae ecnm cooTBETCTBYHOWME HOPMbI M HOPMATMBbI HE YCTAHOB/IEHbI, obbem npeaocraBieHUA
COLI,MBHbHOVI ycnyrmn B CTaLI,MOHapHOVI d)opme coumnanbHOro 06C!1y)+(MBaHVIF| HE MOMKET ObITb MeHblle
06'bEMa, npegycMmoTpeHHOro noay4datento coumnanbHbIX ycnyr B MHAMBMﬂ,yaanOVI nporpamme ¢
Aorosope.

17. OCHOBHbIMW NMOKA3aTeNAMM, onpegenarnowmMmMmmn Ka4yecteso coumnasibHbIX ycnayr B CTaLLMOHapHOVI
d)opme counanbHoro O6Cl'|y)KMBaHMFI, npeanocrtasaaeMbliX NosiydaTenAam counasibHbiX yCnyr, ABNAKOTCA:

1) noKasaTtenu, xapaKTepusyloliMe YyAOBNETBOPEHHOCTb COUMANbHBIMWU YyCAyramMmu noaydaTtenei
COLMaANbHBIX YCAYr, OTCYTCTBME OBOCHOBAHHbBIX Kanob, YMCAO MNONOMKUTENbHbLIX OT3bIBOB O paboTe
NOCTaBLLMKA COLMANbHbIX YCAYT;

2) obecneyeHne OTKPLITOCTU AOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMM MOCTABLMK COLMANbHbIX
YCAYr OCyWeCTBAAET AeATeNbHOCTb B cdepe CTauMOHAPHOro coumanbHOro obcayxuBaHuA (ycTas
(nonoxeHue); pyKoBoACTBa, NpaBuaa, MHCTPYKLUN, METOAMKM PaboTbl C MoaydaTenaMu COLMaNbHbIX
ycnyr n cobcTBeHHOM AeATeNbHOCTU; 3KCN/yaTaluMOHHbIe AOKYMeHTbl Ha obopyaoBaHue, npubopbl U
annapaTypy, UHble AOKYMEHTbI);
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3) yMcneHHOCTb NoNyYaTeieit CouManbHbIX YCAYT, OXBAYEHHbIX COLMAIbHbIMU YCYramu y AaHHOTo
NOCTABLLMKA COLMANbHbIX YCAYT;

4) nOCTYNHOCTb YC/IOBUI pasmellleHMA NOCTaBLMKOB COLMAbHbIX YCAYT (B TOM YMcae A0CTYNHOCTb
npeaocTaB/ieHMA COLNANbHOIoO 06CAYKUBAHMA ANA UHBANUAO0B U APYTUX UL, C YY4ETOM OrPaHUYEHUN UX
KU3HEeLeATEeNIbHOCTU, MHbIE YC/I0BUA, BAUAIOWME HA KayeCTBO COLUMANbHbIX YCAYr, NpenocTaBAgemblxX
noJsiy4aTensim CoumanbHbIX YCayr);

5) YKOMMNEKTOBAaHHOCTb LUTaTa MNOCTaBLMKA COUMAJbHBIX YCAYr Cneuvaanctamm m  ux
KBasndumKkaums;

6) HaAnuMe cneumanbHOro M TEXHUYECKOro OocHalleHua (obopyaosaHme, npmubopsbl, annapatypa)
NMOMELLLEHMNI NOCTaBLIMKA COLMaAbHbIX YCYT;

7) coctosHue uHbOPMaUMM O MNOpAAKE W MpaBunax MpPenoCTaB/AeHUA COUMaNbHbIX YCAYT,
OpraHn3aLMn CTaLMOHaPHOro COoLMaIbHOro 06CYKMBaHUSA;

8) NoBbILEHWE KaYecTBa COUMabHbIX YCAYT U 3GDEKTUBHOCTM MX OKa3aHUA (onpesenserca UCXOAA
N3 MepOnNpUATUIA, HanpPaBAEHHbIX Ha COBEPLUEHCTBOBAHME AeATE/IbHOCTU NMOCTABLLMKA COLMAbHbIX YCaYT
npv NpesocTaBAEHUM COLMANbHOIO 06CaYKMBAHMA);

9) MHblE TMMOKasaTe/n, onpegendaembie B nopAake npenocraBneHnAa counanbHbIX YyCayr B
COOTBETCTBMU C MYHKTOM 10 ctatbn 8 (De,u,epaanoro 3aKOHa.

18. Mpu oueHKe KauyecTBa CoLMabHbIX YCYT B CTaLMOHapHOM GopMe COLManbHOro 06y KnBaHuUS,
NpeaoCcTaBAseMbIX NOAYYATENAM COLMANbHbIX YCAYT, UCMOJIb3YIOTCS CAeAyIoWne KpuTepuu:

1) nonHota npepoCTaBAEHMSA COLMANbHOM yCaAyrM B CTauMOHapHOW ¢opme coumasbHOro
0bCNyKMBAHMA, B TOM uucie C yd4eTom obbema npenocTaBAseMbIX COLMANbHbLIX YCIYr, CPOKOB
NpeaoCcTaBNeHUA  COUMAbHbBIX  YCAYr, MWHbIX KPUTEPWEB, MO3BONAIOWMX  OLEHUTb  MOJIHOTY
npeaocTaBAeHUA COLMANbHBIX YCAYT;

2) CBOEBPEMEHHOCTb NnpeaocCTtaBaeHUA COLI,MEUIbHOﬁ ycnyrm, B TOM 4Yucne C y4eTom CTeneHu
HYX03€eMOCTU nonyvaTena CounanbHbIX YCNYT,

3) pe3ynbTaTUBHOCTb (3P dEeKTUBHOCTL) NPEAOCTaBIEHUSA COLManbHOM yCayru (ynydlweHue ycnoBui
KU3HeZeATeIbHOCTU NOIyYaTeNs COLMANbHbIX YCAYr).

19. OueHKa KayecTBa OKasaHmA COLI,Ma!'IbHO-6bITOBbIX YCNyr BK/IKOYAET B cebsn OLLEHKY:

1) Xkunol naowaam, npegocTaBAaemMoit MOCTaBLLMKOM COLManbHbIX YCAYT, MO pasmepam U Apyrum
YKM3HEHHbIM NOKasaTeNAM (COCTOAHWME 34aHMI U NMOMELLEHUI, UX KOMPOPTHOCTb), KOTOpas AOJIKHA
obecneunBaTb yAOBGCTBO MNPOMKMBAHWUA MNoOJyyaTeNeid COUManbHbIX YCAYr, a TaK¥e Yy4uTbiBaTb, NO
BO3MOKHOCTU, GU3NYECKOE U NCUXMUYECKOE COCTOSHME, HAaKNOHHOCTU, NCUXON0TMYECKYIO COBMECTMMOCTb
Npv pasmeLLeHUIN NoayYaTenein coumanbHbIX YCAYT B XKUIbIX NOMELLEHUAX (KOMHATaXx);

2) I'IOMEU.I,GHMVI, npegocrasadaemblX AnA nNpegocrtaBieHnA CcounaZbHbIX YyCnyr, KOTOpble no
pa3mepam, pacnosoXKeHUO U KOHd)VIpraLJ,MM AO0/KHbI obecneuymBaTb BO3MOXKHOCTb OKa3aHUA BCEX B1nA0B
COUMANbHbLIX YyCAyr C y4eTom CI'IELI,M(I)MKM nonyaneneﬁ COoUuManbHbIX YyCnyr, oTBe4v4aTb CaHUTAPHO-
TMrmeHn4YeCkMm Hopmam v Tpe6OBaHMﬂM;

3) mebenn 1 060pya0BaHNA, KOTOPbIE A0MKHbI 6bITb YA406HBIMM B NO/b30BAaHMM, NOA406PAHHBIMM
C y4eTom GM3NYECKOro COCTOAHMNA NoyyaTeNen coLumanbHbIX YCaYr, OTBeYaTb CAaHUTAPHO-TUIMEHUYECKUM
HOpMaMm;

4) MATKOro MHBEHTApPA, NpPeaoCTaBIAeMOro noayyatenam coumnanbHbIX YCAyT, KOTOprl\;l AO0/KEH
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6bITb yAO0OHbIM, COOTBETCTBOBATb POCTYy W pasmepam mnoJsiyyaTeneil CoumanbHbIX YCIyr, OTBe4yaTb
CaHUTAPHO-TUTMEHNYECKMM HOPMaM M TPeboBaHMAM W, MO BO3MOXHOCTM, MX 3anpocam no $acoHy u
pacuBeTKe;

5) nuTaHuA, KOTOpoe AO0/KHO ObiTb MPUroTOBAEHO U3 A06POKAaYeCTBEHHbIX MPOAYKTOB,
YOO0BNETBOPATb MOTPEBHOCTM noaydYaTenei CoumanbHbIX YCAYyr MO KalopUAHOCTM, COOTBETCTBOBATb
YCTaHOBAEHHbIM HOPMaM MUTaHUA, CAHUTAPHO-TUTMEHUYECKUM TPEBOBaHUAM U HOPMaM;

6) OKasaHWA ycnyr, NPeaoCTaBASEMbIX MOAy4YaTeNAM COUMANbHbIX YCAYr, He CnocobHbIM K
CaMOODOCNYKMBAHMNIO, KOTOPbIE AO/IKHbI 0obecneymBaTb BbINOJHEHME HEOobXoAMMbIX MoAy4YaTesIAM
CcouManbHbIX ycayr npoueayp 6e3 npuuMHEeHUs Kakoro-nmbo Bpeda UX 340P0Bbl, GUBUYECKUX WM
MOPaJIbHbIX CTPaZaHNM U Heya06CTB.;

7) VHbIX COLMANbHO-BbITOBBIX YCAYT, NPEAOCTaBAAEMbIX NOCTABLUMKOM COLMAbHbIX YCAYT.
20. OueHKa KayecTBa OKa3aHUA COLMaNbHO-MEeANLMHCKUX YCAYT BKAOYAET B CE6S OLLEHKY:

1) cBOeBpeMEHHOro M B HeobxoAMMOM O0b6beme BbIMONHEHWA Mpoueayp, CBA3AHHbIX C
COXpaHeHWeM 34,0p0BbsA MOJyYaTeNel CoUMaNbHbIX YCIYT, NyTEM OPraHM3aLmMn yxoaa 3a HUMK C y4eTOM
MeAMUMHCKMX NMOKa3aHWi, GU3MUECKOro 1 NCUXMYECKOro COCTOAHMS;

2) nposeneHMA CUCTtemaTmnyeckoro Ha6}'ll-0,CI,EHMFi 3a nojay4darenammn coumanbHbIX ycnyr AanAa
BbIABNEHWA OTKAOHEHWUI B COCTOAHUN UX 340p0BbA;

3) npoBeAeHMsA NpoLLeayp, CBA3aHHbIX C COXPaHEHWEM 340PO0BbA NoJlyyYaTesnei counanbHbIX YCAyr,
03[0POBUTE/IbHbIX MEPONPUATUIA, KOTOpble [AOMKHbI ObiTb OCYLLECTBJIEHbl C aKKypPaTHOCTbIO MU
OCTOPOXKHOCTbIO 6e3 NPUUMHEHMSA KaKoro-nnbo Bpesa nosyyatensam coumnanbHbIX YCIyr;

4) MeponpuaTUA NO KOHCY/IbTUPOBAHMUIO MOAy4YaTesel CoUManbHbIX YCAyr MO COLMaIbHO-
MeAMLMHCKMM BOMpPOCam, KOTopble AO/MKHbI obecneuynBaTb OKasaHWe KBaAMPUUMPOBAHHOW MOMOLLM
noslyyaTensim CouManbHbIX YCAYr B MPaBWUAbHOM MOHMMAHMU WU PEWeHUU CTOALMX Mepes HUMM
KOHKPETHbIX NPo61em, CBA3aHHbIX C COXpPaHEHUEM 34,0P0BbSA;

5) OKasaHMA NOMOLWM B BbIMNOJAHEHMM 3aHATUI NO aZanTUBHOW PU3MYECKOW Ky/abType, KoTopas
[O/MKHa obecneynBaTb OBlAEHME NOYYaTENAMM COLMAbHBIX YCAYTr AOCTYNHOro 1 6e3onacHoro Ans
3[,0P0BbA KOMIM/IEKCA GU3NYECKMX YMNPA)KHEHWUIA B LENAX €ro CUCTEeMATUYECKOro BbIMOJHEeHWA ann
YKpeneHusa ux 340p0BbS;

6) MHbIX COUNaNbHO-MEOULIMHCKUX YCNYT, NpeaoCTaBAEMbIX NOCTAaBLLUMKOM COLMAJIbHbIX YCAYT.
21. OueHKa KayecTBa COLMANBHO-MCUXONOTMYECKNX YCNyr BKNOYaEeT B cebs OLUEHKY:

1) COUMANbHO-NCUNXONIOTNYECKOIO0 KOHCY/NIbTUPOBAHUA, KOTOpPOE A0J/1XKHO obecneunTb OKasaHue
nonyyartenam coumnanbHbIX ycnyr KBaJ'IMd)MLI,MpOBaHHOf;I nomouwn no Hana*XMBaHUKO MEX/TNMYHOCTHbIX
OTHOLUEHUMN, B TOM Ymucne Aana npeaynpexaeHna n npeoaosieHna ceMenHbIX KOHd)I'IVIKTOB;

2) NCUX0NOTMYECKOM NOMOLLM, OKa3aHWe KOTOPOW A0AXHO NOMOYb NOAYHaTENIO COLMAbHbIX YCAYT
PacKpbITh U MOBMAM30BATb BHYTPEHHME PECYPCbl, PeLinTb BO3HUKILME COLManbHO-NCUXONOTUYECKNe
npobaembl;

3) COLUMaNbHO-NCNXONIOTNYECKOro naTpoHaXKa, KOTOprVI AO/1)KeH Ha OCHOoBe cucrtemaTunyeckoro
Ha6l1|0p,eHVIFI 3a nony4vyatenAamum counanbHbIX yCnyr obecneuunBaTb cBoeBpemMeHHOE BbiABNEHNE CVITyaLJ,VIVI
NCUXM4yecKoro AVICKOMdJOpTa, JIMYHOCTHOrIo (BHyTpM}'IM‘-IHOCTHOFO) NN MeXMTMYHOCTHOTIo KOH(I)!'IVIKTa n
Apyrnx cmyau,mﬁ, yXyAalwarwnx ycnosma Xn3HeaneatTeIbHOCTU nonyaneneﬁ COLUMaNbHbIX YCNYT, B UENAX
OKa3aHnAa nm HeO6XO,Cl,VIMbIX COUMANTbHO-NCUXONOTNYECKUX YCNYT;
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4) UHbIX COLUMANBbHO-NCUXONOTNUYECKUX YCAYT, NPEA0CTaBASEMbIX MOCTaBLMKOM COLIMAbHbIX YCAYT.
22. OueHKa KayecTBa CoLManbHO-Neaarormiyeckmx yCayr BKAOUYaeT B ceba OLLeHKY:

1) coumanbHO-NeAarorMieckon Koppekuuu, OCYLIeCTB/eHMEe KOTOpPOW A0/MKHO obecrneuymsaTb
OKaszaHue KBanuPuUUMPOBAHHOM U 3PPEKTUBHOM MNedarorMyeckoir MOMOLLM, B KOTOPOW HYXKAatoTCA
noJsiy4aTenu coumanbHbIX YCayT, MONyYaloLWwme CounanbHble YCyrn B CTalMoHapHoON ¢opme coumanbHOro
obcnyxusaHua (B dopme becea, pasbACHEHUN, peKoMeHaaLUMIA);

2) dopMmnpoBaHMA MO3UTUBHBLIX MHTEPECOB MOJiyyaTeneil CouManbHbIX YCAYr, OpraHu3aumio mx
[0cyra, KoTopble A0/KHbI obecneynBaTb yO0BNETBOPEHUE COLMOKY/IbTYPHbIX U AYXOBHbIX 3anpoOCOB
nosay4yatenen coumanbHbIX YCAyr (KaK B3pOC/blX, Tak U AeTelt), paclumpeHune Kpyrosopa, chepbl 0bLieHus,
NoBblWEHNE TBOPYECKON aKTUBHOCTU NoJlydaTeiei coumanbHbIX YCAYT;

3) MHbIX COLMANbHO-NEeAArorMYecknX yCayr, NpPeaoCcTaBAseMblX NOCTABLLMKOM COLMANbHbIX YCAYT.
23. OueHKa KayecTBa COLMANbHO-TPYA0BbIX YCAYT BKAOYAET B cebA OLLEHKY:

1) KauyecTBa yC/yr, CBA3aHHbIX C OpraHv3auMenr MOoJyYeHUs WU COLEUCTBMEM B MOYYEHUM
06pasoBaHUA 1 (MK) KBANMPUKALMM MHBANMAAMM (B TOM YMC/Ie SeTbMU-MHBAIMAAMM) B COOTBETCTBUM C
X GU3NYECKMMM BO3MOMKHOCTAMM M YMCTBEHHbIMW CMOCOBHOCTAMMK, KOTOpblE OMPeaenstoTcs Tem, B
KaKOM CTeMNeHW COo3AaHHble MOCTAaBLMKOM COLMAbHBIX YCAYT YCNOBUS AN AOLWKOAbHOMO BOCMUTAHMSA
AeTei-MHBaMAOB U MOSYYEHUS UMM LIKOJIbHOTO 06pa3oBaHusA, a TakKe 4/ NosyyeHus obpasoBaHuA
B3POC/IbIMM MHBAIMAAMMU CNOCOOCTBYIOT YCMELWHOMY U Pe3y/IbTaTUBHOMY NMPOBEAEHUIO BOCMUTATE/IbHOM
paboTbl 1 06yYeHUIo;

2) NPOBOAMMbIX MEpPONPUATUIA NO WCMOJb30BAHMIO TPYAOBLIX BO3MOXKHOCTEM nNosyyaTenei
COLMANbHBIX YCAYr U OBy4YeHUo MX AOCTYMHbIM MPOdEecCMoHasIbHbIM HaBblKam, MX AOCTaTOYHOCTb W
CBOEBPEMEHHOCTb;

3) NPOBOANMbBIX MEPONPUATUIA MO OKA3aHMIO NMOMOLLY B TPYA,0YCTPOWCTBE;
4) UHBIX COUMANBbHO-TPYA0BbIX YCAYT, NPEA0CTaBAAEMbIX NOCTABLLMKOM COLMAbHbIX YCAYT.
24. OueHKa KayecTBa CouManbHO-NPaBOBbIX YC/YT BKAOYAET B cebs OLEHKy:

1) OKasaHunAa nomown B Od)OpMIIEHVIM M BOCCTAHOBJ/ZIEHUN [LOOKYMEHTOB, KOTOpaA AO0J/1XKHa
obecneuymBaTb pPa3bACHEHKWE NONYyYaTENNAM COLMNANIbHbIX YCNYT cogepXKaHnA HeO6XOAMMbIX AOKYMEHTOB B
3aBUCMMOCTU OT WUX nNpeaHa3sHadYeHunA, WU3N0XKeHUeE U HanncaHwme (I'IpM HEO6XO,£1,VIMOCTVI) TEKCTa
OOKYMEHTOB U1K 3aNO/IHEHNE d)OpMEHHbIX 6!'IaHKOB, HanMmMcaHne cConpoBOAUTENIbHbIX NNCEM;

2) 3pPEeKTUBHOCTM OKazaHMA OPUANYECKON MOMOLLM MOAYHATENAM COLMAbHbLIX YCIYr, KoTopan
[O/MKHA obecneynTb CBOEBPEMEHHOe M OObEKTMBHOE pelleHMe CTOAWMX nepeq, nosayyatenem
COLMaNbHbIX YCAYT NPaBoBbIX Npobnem;

3) MHbIX COUMaNbHO-MPABOBbLIX YCNYT, NPegoCTaBNAE€MbIX MOCTAaBWMKOM COUNaNbHbLIX YCNYT.

25. OueHKa KayecTBa YCNyr, OKa3aHHbIX B LeNAX noBbllleHNA KOMMYHUKATUBHOIO noteHuuana
ﬂOﬂyanEHGVI CouMnanbHbIX ycnyr, MMmerwuwmnx orpaHn4YeHnAa KnU3HegeATesIbHOCTU, B TOM 4ucne p,eTeﬁ-
MHBANNAO0B, BK/IKOYAET B cebs OLEHKY:

1) obydyeHuMAa WHBaANMAOB (AeTeM-MHBANMAOB) MNO/Mb30BAHUIO TEXHUYECKMMM CpeacTBamu
peabuauTauMm, KOTopoe AO/MKHO Pa3BUTb Y MHBAANAO0B (OeTel-UHBANMAO0B) MPaKTUYECKME HaBbIKK
YMEHMA CaMOCTOATE/IbHO N0/1b30BaTbCA 3TUMU CPEACTBaMMU;

2) nposeaeHMA COLI,VIa/'IbHO-pea6Ml'IMTaLI,MOHHbIX MepOI'IpMFlTMl\;I, KOTOpble AO0/KHbI cnocobcTBOBaTh
BOCCTAHOB/IEHUIO COLUMANbHOIO CTaTyCa nonyaneneﬁ COUuMaNnbHbIX yCcnyr, Mmerwuwmx orpaHn4yeHuAa



XU3HeeATeNbHOCTU, B TOM uYuUCAe [AeTeN-UHBAAUAOB, YAYy4YlIUTb B3auMoAelcTBMe noay4vaTens
CouManbHbIX ycayr ¢ obwectsom;

3) obyyeHua nonyyaTenel coumnanbHbIX YCAYr, UMEIOLLMX OFPaHUUYEHUSA }KNU3HeAeATeIbHOCTH, B TOM
yncne Aeten-MHBANNAOB, HaBblKamM MOBeAEHUA B ObiTy M OOLLECTBEHHbIX MECTaX, KOTopoe AO/IKHO
obecrneumBatb GOPMMPOBaAHME MOyYaTeNa COUMANbHbIX YCAYr Kak CaMOCTOATE/IbHOM JIMYHOCTH,
KY/NIbTYPHOM, BEXIMBOM, NPeAyCMOTPUTENIbHON 1 BaroXKenaTesibHOM B OTHOLLEHUWN K OKPYKaloLWMM, a
TaKXKe 06y4eHna BHYTPEHHEN AMUCUMUT/IMHE IMYHOCTU, CMOCOBHOM 06CNYXKUTb cebA B ObITOBLIX YC/IOBUAX;

4) oby4yeHuns nonyyarteneit coumanbHbIX YCIYT, UMEIOLMX OFPaHNYEHNA KU3HEe4eATe/IbHOCTH, B TOM
yncne p[eTten-MHBANUAOB, HaBblKaM KOMMbIOTEPHOW TrPaMOTHOCTM, KOTOpPOE [AOJIKHO pPasBuUTb Y
nosiydaTenein coumanbHbIX YCAYr MNPaKTUYECKME HaBblKM YMEHWMA CaMOCTOATE/IbHO M0J/b30BaTbCA
KOMMbIOTEPOM;

5) MHbIX YCNYT, OKa3aHHbIX B UenAx nosbilleHNA KOMMYHUKATUBHOIO NoTeHUMana nonyaneneﬁ
CouManbHbIX ycnyr, UMerLwmnux orpaHnvyeHna XunsHeneAatesibHOCTHU, B TOM 4ucne AETEVI-MHBBHMAOB,
npeaocrtaBnaemMbiX NOCTaBLWUNKOM COUUNANbHbIX YCAYT.

26. MoKasaTenn KayecTBa NPeELOCTAB/NIEHUA COLMANbHbLIX YCAYr B CTauMOHapHOU ¢opme
COLMaNbHOrO 0BCNYKMBAHUA U OLLEHKA Pe3y/bTaToB MX NPeAoCTaB/NeHWUA MOCTAaBLMKAMKU COLMABbHbIX
yCAyr onpesenstoTca no pesysibTaTam NpesocTaBAeHMsA COLMabHbIX YCIYT NPUMEHUTENIBHO K Kaxgomy
KOHKPETHOMY MOJly4aTe o COLMaNbHbIX YCAYT.

27. YcnoBuA nNpenoCTaB/leHUs COLMAbHbIX YCAYyr B CTauMOHapHoi ¢opme coumanbHOro
06CNyKMBAHMSA YCTaHABAMBAOTCA B COOTBETCTBMM C MYHKTOM 5 yacTu 3 ctaTbm 27 denepaibHOro 3aKoHa,
C YYETOM YCNOBWI, YCTAHOB/IEHHDbIX NOJIyYaTEN0 COLMAbHbIX YCAYT B UHAMBUAYANbHOW Nporpamme u
fAorosope.

28. Mpw noay4yeHWM coumasbHbIX YCIyr B CTALMOHAPHON dopme coumasbHOro obCayKMBaHMUA
NoJly4aTeny CoumanbHbIX YCIYT UMELOT NPaBo Ha:

1) yBaXKMTENIbHOE M 'YMAaHHOE OTHOLWEHUE;
2) BbI6OP NOCTaBLUMKA COUMANbHbIX YCAYT;

3) nonyyeHue 6ecnnaTHo B 4OCTYNHON dopme MHGOPMALLMM O CBOMUX NPaBax U 06583aHHOCTAX, BUAAX
COLMaANbHbBIX YCAYT, CPOKaX, NopsaaKe M 06 yCAoBUAX UX NPeLoCTaBAeHns, 0 Tapudax Ha 3TU ycayru u ob
NX CTOMMOCTW, O BO3MOXKHOCTM NOAYYEHUSA 3TUX YCAyr 6ecnnaTHo;

4) 0TKa3 OT NpefoCTaBAEHMA COLMANbHBIX YCAYT;

5) obecneyeHune ycnoBuit nNpebbiBaHMA B OpraHM3auMAX COLMANbHOTO  06CAYKMBaHMSA,
COOTBETCTBYIOLMX CAHUTAPHO-TUIMEHUYECKUM TPEOOBaHMAM, a TaKXKe Ha Hagexalmin yxoa;

6) CBO6OAHO€ noceuweHmne 3aKOHHbIMKM nNpeacrasuTenamn, aaBoOKaTamMkn, HOTapUyCamu,
npegcrasuTenamum 06LLI,eCTBeHHbIX n (MJ'IM) MHbIX opraHmaau,Mﬁ, CBAWEHHOCNYXUTENAMU, a TaKXKe
pPoACTBEHHUKaMU U ApYyrTMMKU ilaMmn B AHEBHOE N BEYEPHEE BPEMA,

7) KoHOMAeHUMaNbHOCTb MHGOPMALMM IMYHOTO XapaKTepa, CTaBlUei M3BECTHOM NPW OKasaHuu
yenyr;

8) 3aLMTy CBOMX NPaB U 3aKOHHbIX MHTEPECOB.

29. NonyyaTenb coLMaNbHbIX ycayr 06a3aH CBOEBPEMEHHO B MMCbMeHHOM dpopme MHbopMUMpPoBaTb
NoCTaBLWMKA COUManbHbIX ycnyr 06 uameHeHUM o06CTOATeNbCTB, 06YC/N0BAMBAIOWMX NOTPEBHOCTb B
npeaocTaBNeHUM COLMANbHbIX YCAYT.
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30. Mpu npeaocTaBAEHUM COLMAJIBbHBIX YCAYT B CTaLMOHapHON dopme CcoLMaibHOro 06CnyKMBaHMA
NOCTaBLLUMK COLMaANbHbIX yCAYr 06A3aH:

1) cobntogaTh NpaBa YeoBeKa U rpakaAaHUHa;

2) obecneuymBaTb HEMNPUKOCHOBEHHOCTb JIMYHOCTM M HE30MacHOCTb MosyyaTeneit coumanbHbIX
yenyr;

3) obecneynTb O03HaKOM/IEHME MOJiydaTeNell coumanbHbIX ycayr (npeacrasuTeneit) c
NpPaBoyCTaHaBAUBAOWMMM [AOKYMEHTAMM, Ha OCHOBAHMM KOTOPbIX MOCTABLMK COUMANbHbIX YCAYr
OCYLLECTBAAET CBOK AEATE/IbHOCTb M OKa3blBAET COLMAIbHbIE YCYTK;

4) obecneymnTb COXPaHHOCTb /INYHbIX BELLEin U LeHHOCTel nony4yaTenel coumanbHbiX YCAYT;

5) npeAocTaBAATb NOyYaTeNAM COLMAbHBIX YCYT BO3MOMXHOCTb M0/1b30BaTbCA YC/IyraMu CBA3M, B
TOM ynciae UHGOPMALMOHHO-TENEKOMMYHMUKAUMOHHOW ceTn "MHTepHeT", nouToBOM CBA3Y;

6) MHbOpMMpPOBaTL MoOAy4YaTeNel coumasnbHbIX YCAYr O NpaBuAax TEXHUKM 6e3omacHocTH,
NoKapHoM 6e30NacHOCTM, SKCNIyaTauumn NpeaocTaBasemMbix NPUbopoB n 06opyaoBaHUs;

7) obecneunTb nonyyaresnAam CouuasibHbiX ycnyr ycnosuAa ﬂp86bIBaHMﬂ, CooTBETCTBYHOLWLMNE
CaHUTAPHO-TUTUEHUNYECKUM Tp66OBaHMﬂM, a TaKXxe Ha,u,nemal.u,vlﬁ yxoa,;

8) BblOENATb Cynpyram, npoxueawuwum B OpraHnsaumm couymnasbHOro 06CIIY)KI/IBaHVI‘r'I,
N30/IMPOBAHHOE XWJ10€ nomMmelleHne ana COBMeCTHOIo nNpoXKnBaHUA;

9) MCNOJIHATb UHbIE 06F|33HHOCTM, CBA3aHHbIE C peanmsau,meﬁ npas HOﬂyanEHEP’I COUManbHbIX yCnyr
Ha couwnanbHbie yCnyru B CTaLI,MOHapHOﬁ d)opme coumanbHOro O6C}'Iy)'KMBaHMﬂ.

31. MNocTaBWMK coumanbHbIX ycnyr BnpasBe OTKa3aTb MNOAy4YaTeNO CouWuanbHbIX YyCayr B
npegocrasneHnn CoOUuManbHbIX yCayr B CTaLLMOHapHOﬁ cl)oprv\e coumanbHOro 06CJ'Iy)KVIBaHVIFI, B TOM 4yucne
BPpeEMEHHO, B CBA3UN C HaM4nem y Hero meanLmHCKnX I'IpOTMBOI'IOKa3aHVIl7I K NoONy4eHUIo COLMANbHbIX
ycnyr B CTaLI,VIOHapHOﬁ d)opme counanbHoro O6Cﬂy)KMBaHVIF|, noaTBepPXKAOEHHbIX 3aK/KOYEHUEM
yrIOI'IHOMO‘-IeHHOVI MGAMLI,MHCKOI\/‘1 opraHunsauunun <1>, a TaKxe B Cniydae HenpegocrtaBneHUA nosydyatenem
COUuMaNbHbIX yCcnyr B COOTBETCTBMM C HOPMATUBHbIMU MPABOBbIMU aKTaMU Cy6'beKTa Poccuiickoi
dJe,u,epau,MM CBeAeHMﬁ N OOKYMEHTOB, HEO6XO,CI,MMbIX ana npeaocraB/sieHnA CcouunaZibHbIX ycayr B
COOTBETCTBMN C NMYHKTOM 1 cratbem 10 dJe,a,epaanoro 3aKoHa <2>, KOTOpble nony4yatesb COLI,MaﬂbHOﬁ
ycnyrmn B COOTBETCTBUMU C ,ﬂ,el\/‘ICTByPOLLI,MM 3aKOHOA4aTeNbCTBOM o0bnA3aH npeanocTtasuUTb JIMHHO.

<1>Yactb 3 cTtaTtbu 18 deaepanbHOro 3aKoHa.

<2>Yactb 2 ctaTtbk 27 PeaepanbHOro 3aKoHa.

32. Pe3ynbTaTOM NpenoCTaBAEHMA COUMaAbHbIX YCAyr B CTaLMOHapHoW ¢opme coumanbHOro
06CNYKNBAHMA ABNAETCA YAYULEHWE YCNOBUIA KU3HEAEATENbHOCTU NOyYaTeNa COLMaNbHbIX YCAYT.

33. CoumanbHble ycayru B cTaumoHapHoli ¢opme coumanbHoro ob6cay:KMBaHuUA NpeaocTaBaaoTcA
6ecnnaTtHo, 3a NAaTy MAKW YacTUYHYIO NAaaTy.

PeweHne 06 yCnOBMAX OKa3aHWA COUMabHbIX YCAyr B CTaumoHapHoli dopme coumanbHOro
obcnykmeaHma (becnnaTHo, 3a NAaTy MAM  YacTMUHYKO NAaTy) NPUHUMAETCA Ha OCHOBaHWUMU
npeAacTaBAfeMbIX MNoJyyaTenem coumanbHbiX ycnyr (npeactaBuTenem) AOOKYMEHTOB, C  Y4eTom
cpegHeayweBoro Aoxo4a NoaydaTensa CouManbHbIX YCAYr, BEAMYMHbI MPOMMUTOYHONO MUHUMYMA,
yCTaHOB/IEHHOrO B cybbekTe Poccuitickoli degepaunm, a TakKe TapupoB Ha coumanbHble YCAyru.
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PacueT cpegHeayweBoro no0xona B OTHOLWEHUM NMOyYaTeNA COLMAbHbIX YCAYT, 3@ UCKIOYEHUEM
ML, YKasaHHbIX B MyHKTe 34 [lpumepHoro nopsgKka, NpovM3BOAMTCA HA AaTy obpalweHua w
OCYLLECTBASETCS Ha OCHOBAHMM ALOKYMEHTOB (CBeAEHMIA), NpeayCMOTPEHHbIX MOPSAAKOM NPefoCcTaBNeHNs
COUMANbHbIX  YCAYr, YTBEPXAEHHbIM  YNOJHOMOYEHHbIM OPraHOM T[OCYAaPCTBEHHON  BAACTH,
YTBEP)KAAEMbIM B COOTBETCTBMM C NyHKTOM 10 cTtaTbn 8 PepepanbHOro 3akKoHa, O COCTaBE CEMbM,
HanuMumm (OTCYTCTBUM) [0XOO0B YNEHOB CEMbU MAM OAMHOKO MPOXMUBAKOLWEro rparKAaHUHA U
npuHaaneskaliem um (emy) MmyLLLEecTBe Ha NpaBe CO6CTBEHHOCTU.

34. CoumanbHble YCAyr1 B CTaLlMOHapPHOM dopme CoLManbHOro 06CNYKUBAHUA NPeAoCTaBAAOTCA
becnnaTtHo:

1) HecoBepLEHHONETHUM AeTAM <1>;

<1>Yactb 1 ctatby 31 denepanbHOro 3aKOHa.

2) Avuam, NoCTpafasluMM B pe3ysibTaTe  ypesBblYaliHbIX  CUTYaUMl,  BOOPYMKEHHbIX
MEeXHaUMOHaNbHbIX (MEX3THUYECKUX) KOHDAUKTOB <1>;

<1>Yactb 1 ctatbu 31 denepanbHOro 3aKoHa.

3) MHbIM KaTeropusm rpaxgaH, onpegaeneHHbIM HOPMaTUBHbIMU NPaBOBbIMU aKTaMK CybbEKTOB
Poccuiickon depepaymm <1>.

<1>Yactb 3 ctatby 31 denepanbHOro 3aKoHa.

35. Pasmep exkemecsa4YHoM NaaThbl 3a NPeAOCTaBeHNE COLMAbHBIX YCAYT B CTalMOHapHOM popme
COLMaNbHOro 06C/YKMBAHMA PACCUNTLIBAETCA HA OCHOBE TapMdOB HA COLMA/bHBIE YCAYTU, HO HE MOXKET
npesbIWaTb 75 NPOLLEHTOB CpeaHeAyLWEeBOro 40X04a Noay4YaTenn coLManbHON YCAyrn, pacCynTaHHOrO B
COOTBETCTBUM C YacTbio 4 cTaTbk 31 degepanbHOro 3aKoHa.

36. Mopsaok yTBepXaeHus TapudoB Ha CouManbHble YCAYTM Ha OCHOBAaHMM MNoAyWeBbIX
HOPMaTMBOB PUHAHCUPOBAHMA COLMANbHbIX YCIYT YCTaHABAMBAETCA B COOTBETCTBMM C MYHKTOM 11 cTaTbu
8 desepanbHOro 3aKoHa.

37. MnaTa 3a nNpeAoCTaBNeHWE COLMANbHbIX YCAyr B CTalUMOHapHOM d¢opme couManbHOro
06CNyKMBAHMA NPON3BOANTCA B COOTBETCTBUN C AOrOBOPOM.

38. OCHOBaHMAMM NPEKPALLEHNA NPEeAOCTaBAEHMA COLMaANbHbIX YCAYr B CTaLMOHapHOW ¢dopme
coumanbHoro obcNyKMBaHUA ABNAIOTCA:

1) NMNCbMEHHOE 3aAB/sIeHNE noay4datena counanbHbIX YyCayr 06 oOTKasze B npenocrasneHnn
COUMaNbHbLIX YCAyr B CTaLl,MOHapHOI‘a d)oplv\e coumnanbHoro O6C}'IY)KMBaHMF| <1>;

<1> Cratba 18 PenepanbHOro 3aKoHa.

2) OKOHYaHWe CpoKa MPeaoCTaBAEHUA COLMANbHbIX YCAYr B COOTBETCTBUWM C MHAMBUAYANbHOW
nporpaMmmon u (Unu) nctedeHme CpoKa AencTemna aorosopa <1>;
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<1>Yactb 1 ctatbu 16 PepepanbHOro 3aKoHa.

3) HapyleHWe nosydaTenem colmanbHbIX YCayr (npeacraBuTenem) ycaoBuin, npeaycMoTpeHHbIX
Aorosopom <1>;

<1> MNyHKT 2 4yactn 1 ctatbn 11 PepepanbHOro 3aKoHa.

4) cmepTb MoAy4YaTens CouuanbHbIX YCAYT WAM AUKBMAAUMK (NpeKpalleHue AeATeIbHOCTK)
MOCTaBLLMKa COLMANbHbIX YCAYT;

5) peweHune cyaa O NPU3HAHUKM NOAYYaTeNa COLMaNbHbIX YCAyr 6E3BECTHO OTCYTCTBYIOWMM UK
yMepLmnm;

6) Ocy:KAeHWe NoayyaTens CoLManbHbIX YCAYT K OTObIBaHMIO HaKa3aHUA B BUAE AnLWeHWA cBoboabl;

7) BO3HUKHOBEHME Yy nNnoay4yaTtenAa CcouunajsibHbIX ycnyr megununHCKux I'IpOTVIBOI'IOKB33HVIﬁ K
NnoNy4yeHUIo cCounanbHbIX YCAYT B CTaLLMOHapHOﬁ d)opN\e counanbHOro OGCHY)‘KMBBHMR, noaTBepXAEeHHbIX
3aKII04EHNEM yI'IOI'IHOMO‘-IeHHOﬁ Meﬂ,MLI,MHCKOﬁ OopraHnsauunmn <1>.

<1> Cratba 18 denepanbHOro 3aKoHa.
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