JlOKyMeHT npeaocTaBneH KoHcynbTaHTInoc

3apeructpmpoBaHo B MuHtocte Poccunm 25 aekabps 2014 r. N 35410

MWHWUCTEPCTBA TPYZIA U COLMA/IBHOM 3ALLUTbI POCCUIACKON GEAEPALUN

MPUKA3
oT 24 HOoAbpA 2014 r. N 938H

Ob YTBEPKAEHUU NPUMEPHOIO NOPAOKA
NPEOOCTABNEHUA COUMANBHBIX YCNYT B NONYCTALMOHAPHON ®OPME
COUMNANBHOIO OBCNNTYHKUBAHUA

CnKnCOK M3MEHSAIOLWMUX AOKYMEHTOB
(B pea. MpukasoB MuHTpyaa Poccum ot 28.09.2020 N 665H,
071 01.12.2020 N 846H, o1 16.12.2020 N 905H)

B cooTBeTCTBUM C NognyHKTOM 5.2.97.6 MonoKeHna o MUHUCTEPCTBE TPYAa U COLMANBbHOM 3aLUNTbI
Poccuitickonn depepaumm, yTBepKAEHHOro noctaHoBaeHnem MpasuTtenscTea Poccuitickon ®epepaunn ot
19 mioHs 2012 r. N 610 (CobpaHue 3akoHoaaTenbcTBa Poccuiickont Pepepauum, 2012, N 26, cT. 3528;
2013, N 22, ct. 2809; N 36, cT. 4578; N 37, cT. 4703; N 45, c1. 5822; N 46, cT. 5952; 2014, N 21, cT1. 2710; N
26, cT. 3577; N 29, c1. 4160; N 32, cT. 4499; N 36, cT. 4868), NpnKa3biBato:

1. YtBepauTb npunaraembii MNpumepHbIM MNOPAAOK MNPEAOCTaBJAEHUSA COLMANbHbLIX YCAYr B
noaycTaunoHapHoi Gopme coumanbHOro obCayKMBaHUA.

2. Hactosawmi npmKas Bctynaet B cuay ¢ 1 sHBapa 2015 roaa.

MwuHwucTp
M.TONMWUNUH

NMPUMEPHbIM NOPAAOK
NMPEAOCTABNEHUA COLMAIbHBIX YCNYT B MONYCTALUOHAPHOMN ®OPME
COLMA/ZIbHOTO OBCNYXUBAHUA

CnMCOK M3MEHAIOLWMX SOKYMEHTOB
(8 pea. Mpukasos MuHTpyaa Poccmm ot 28.09.2020 N 665H,
o1 01.12.2020 N 846H, o1 16.12.2020 N 905H)

1. MpumepHbIA NOPAAOK MNPEeAOCTaBAEHUA COUMaibHbIX YCAYr B MOAyCTauMOHapHOU dopme
coumanbHoro obcnykmneaHuma (aanee - NMpumepHbld NOPALOK) onpeaenseT npasuaa NPeAoCTaBAeHUA
COUMaNbHbIX YCAYr B NOAYCTaLMOHApHON dopme coumanbHOro obCayKuBaHuA rpaxkaaHam Poccuiickoi
depepaumm, MHOCTPAHHLIM rparKaaHam M Anuam 6e3 rpak4aHcTBa, MOCTOAHHO NPOXMBAOWMM Ha
Tepputopun Poccuiickoin ®eaepaumnn, bexeHuam, KOTopble MPU3HaHbI HYKAALWUMAUCA B COLMANIBHOM
06CNYKMBAHMM B NONYCTALMOHAPHON GopMe COLMaNbHOro 06CNYKMBAHMA M KOTOPLIM NPeaoCcTaBNAETCA
coumanbHas ycayra uam coumanbHble yCayru (aanee - nonyvyatenu coumanbHbix yCayr).
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2. CoumanbHoe o0b6cnyXuMBaHMEe B MNOAYCTALMOHAPHON GOpmMe COUMANBHOTO 06CNYXKUBaHMA
BK/ItOHAET B cebs AeATeNbHOCTb NO NPeAOoCTaBAEHMIO COLMANbHbIX YCAYT NOAYyYaTeNAM COLMANbHbIX YCAYT,
KOTOpas HanpaB/ieHa Ha yay4lleHNe YCI0BUI UX KU3HELEATEIbHOCTMY.

3. MNpu onpegeneHnn HeobxoAMMbIX FParKAaHUHY BUAOB COLMANbHBIX YCAYT, NPEAO0CTaBASEMbIX B
noslycTaumoHapHoli ¢opme coumanbHOro OBCNYKMBAHMA, YYMUTbIBAETCA HYXKAAEMOCTb MoaydYaTens
COLMANbHbBIX YCAYT B NOJYYEHUU TAKUX YCIYT, XapaKTep 06CTOATENbCTB, KOTOPbIE YXYALIAT UAN MOTYT
YXYALWUTb YC/I0BUSA €T0 KU3HEeLeaTe/IbHOCTH.

KoHcynbTaHTlAKOC: NnpumeyaHue.
C 01.01.2025 n. 4 (B peaq,. 01.12.2020) yTtpaumnsaet cuay (Mpukas MuHTpyaa Poccum ot 01.12.2020 N
846H). C ykasaHHOM aatbl n. 4 6yaet byaer AeicTBoBaTh B Npeablaylieit peaakumu.

4. OcHOBaHMEM Jas pPacCMOTPEHMA BOMPOCa O MNPEeAOCTaBAEHUW COLMAbHLIX YCAYr B
noslycTaunmoHapHoit dopme coumanbHoro obcnyKMBaHMA, ABASETCA MNOAAaHHOE B MUCbMEHHOW WU
3NEKTPOHHOM dopme ¢ Ucnosb3oBaHMeM deaepasibHON rocyaapcTBEHHON MHPOPMALLMOHHOM CUCTEMDI
"EQMHBIN NOpTan rocyAapcTBEHHbIX M MyHUUMNANbHbIX ycayr (byHKumin)" (aanee - EauHbIM nopTtan
rOCYylapCTBEHHbIX WM MYHUMUMNAAbHbLIX  YCAYr) MAM  UHGPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
NHOPACTPYKTYpbl cybbekTa Poccuiickolt Pepepalumm 3asBneHmMe 0 NPeAoCTaBAeHUM COLMANbHbIX YCAYT,
cocTaB/ieHHoe No ¢GopMe, YTBEPXKAEHHOM NpuKazom MuHUCTepcTBa TPyAa WM COLMANBHOW 3aluUTbl
Poccuiickon depepaumm ot 28 mapta 2014 r. N 159H "O6 yTBepKaeHuM ¢Gopmbl 3asBAEHMA O
npeaocTaBAeHUN coumanbHbiX yeayr" (3apernctpuposaH MuHioctom Poccum 26 mas 2014 r. N 32430)
(nanee - 3anBneHue).

(8 pea. Mpukasa MuHTpyaa Poccmm o1 01.12.2020 N 846H)

MonyyaTenn coumanbHbIX YCAyr BnpaBe o6pPaTUTLCA 3a MOJYYEHMEM COUMAbHbLIX YCAyr B
noaycTaumoHapHoW popme CoumanbHOro 0bCayKMBaHNA IMYHO B0 Yepes 3aKOHHOIo NpeacTaBUTeNs,
WHBIX TPa)k4aH, roCyAapCTBEHHbIX OPraHOB, OPraHOB MECTHOrO CamMoymnpaB/ieHWs, Ob6LLecTBEHHbIX
obbeanHeHui (oanee - npeactasmTenb) <1>. Mpu 3TOM IMYHOE yYacTUe NosyyaTesnei coumnanbHbIX yCayr
He /AuWWaeT WX NpaBa WMMeTb NPeAcTaBWTENsA, PAaBHO Kak WM yyacTMe NpeacTaBUTeNs He Jimwaet
noayyaTesnel coumanbHbiX YCAYr Npasa Ha NoJlyYyeHne CoLManbHbIX YCAYT.

<1> Cratba 14 ®epepanbHOro 3akoHa ot 28 aekabps 2013 r. N 442-d3 "O6 ocHOBax couManbHOro
obcnyxuBaHua rpaxgaH B Poccuiickon Pepepaummn” (CobpaHue 3akoHoaaTenbcTtBa Poccuitckol
depepauum, 2013, N 52, ct. 7007; 2014, N 30, cT1. 4257).

5. MNMpumepHbIN NOPALOK NPeAOCTaBNAEHNA COUMANbHbIX YCAYr B MOJyCTaLuMoOHapHon dopme, 3a
WCKNIOYEHWEM CPOYHBIX COLMANbHBIX YCAYT NPeaocTaBAEHME KOTOPbIX MNPeayCMOTPEHO MyHKTom 7
MpumepHoOro NnopsakKa, BKAOYaeT B ceba cneayowme geicTema:

1) npuHATKE 3a8BNEHUS;

2) HbopMMpPOBaHUE O NOPAAKE NPeaOCTaBAEHMA COLMabHbIX YCAYT B MoAycTaunoHapHol ¢opme
coumanbHoro obcayKMBaHWA, BUAAX, CPOKaX, YCIOBUAX UX NPEAOCTaBAEHUA, O Tapudax Ha 3TN YCAYTU U
06 VX CTOMMOCTM A4/1A NOoAyYaTeNs CoLManbHbIX YCAYr, O BO3MOXKHOCTU NOIyYEHUA 3TUX ycayr becnnaTtHo;

3) pasbACHeHMEe Moay4aTento COLMaNbHbIX YCAYF WAM ero npeacTaBuUTeNto Mopsdka npuema
AOKYMEHTOB, KOTOpble A0/KHbl 6biTb NpeacTaBAeHbl ANA MPU3HAHUA FPparKaaHWHA HyXAalWwmMmca B
COUMaNbHOM OBCAYKMBAHUM U MNPUHATMA pPELEeHUA O MPeaoCTaB/AeHUM COLMaNbHbIX YCAyr B
noaycTaumoHapHoi popme coLManbHOro o6cnyKnBaHus;

3.1) 3anpoc CBGAGHVIVI O perncTtpaumMm no Mecty XUTeNIbCTBa /iU, YKa3aHHbIX 3aABUTENEM B
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3aaBneHun, y MMHUCTEPCTBA BHYTPEHHMX Aen Poccuiickon ®epepaumm, B Te4eHMeE ABYX paboumx gHel co
OHA Nofaym nonyvyaTenem CouManbHbIX YCAYT 3a8BAEHNSA;
(nn. 3.1 BBeaeH Mpukazom MunHTpyaa Poccum ot 28.09.2020 N 665H)

3.2) noaTteep)AeHWe WHPOPMALMM O POACTBEHHbIX CBA3AX 3aABUTENs C  rpakAgaHamu,
3apPEerncTpUpoOBaAHHbIMM COBMECTHO C HUM, OCYLLECTBAAETCA NyTEM AEKIAPMPOBAHMA 3aABUTENEM OAHHbIX
CBeAEHUM U NOATBEPHKAEHUA UX AOKYMEHTAMM, YAOCTOBEPAIOLMNMM JIMYHOCTb, @ TAKMKe CBUAETE/IbCTBAMM
0 roCcyapCTBEHHOM pPerucTpaLLmm akToB rpaxKa4aHCKOro COCTOAHMUS;

(nn. 3.2 BBeaeH Mpukazom MunHTpyaa Poccuu ot 28.09.2020 N 665H)

4) aHanM3 nNPeACTaBAEHHbIX [JOKYMEHTOB, HeOobXOAMMbIX ANA NPUHATUA pelleHuMAa o
NpeAoCcTaBAEHUN COLMaA/bHbIX YCAYr B MOAyCTaUMOHapHOU ¢opme couuManbHOro obCayKuBaHUA, U
NPUHATME PELUeHUs O NPeaoCTaBAEHUN COLMAbHBIX YCAYT B MOAYCTaLUMOHApPHOW dopme coLmanbHOro
0bCNyKMBAHMA MOJlyYaTeNl0 COUMaibHbIX ycayr nnbo peweHuMAa o6 OTKase B MpesoCcTaBieHUU
COLMA/IbHBIX YCAYT B NOYCTaLMOHAPHOM GopMe CoLManbHOro obCy»KMBaHUA B COOTBETCTBMM C YacTblo 2
ctatbk 15 ®depepanbHoro 3akoHa oT 28 pekabpa 2013 r. N 442-d3 "O6 ocHoBax couManbHOro
obcnyKmBaHmA rpaxgaH B Poccuiickont depepaumn” (CobpaHue 3akoHopaTenbcTBa PoccuiAcKol
depepauunm 2013, N 52, ct. 7007; 2014, N 30, cT. 4257);

5) cocTtaBneHue MHAMBWAYa/IbHOW MPOrpammbl MPEfOCTaBNAEHUS COLMANbHBLIX yCayr (aanee -
UHAMBUAYANIbHAA NPOrPaMma);

6) 3aKnoYeHWe A0roBopa O NPeAoCTaBAEHUU COLMaNbHbIX YCAYr B nojaycTauMoHapHon dopme
COLMANbHOro 06CNYKMBAHMA MEXKAY NOCTaBLMKOM COLMasbHbIX YCAYT U MONy4YaTeleM CoLMabHbIX yCayr
(npeacraButenem) (ganee - gorosop);

7) npeaocraB/sieHne nosiydatennto coumanbHbIX yCnyr coumnasbHbIX yCcnyr B I'IOJ'IYCTaLI,VIOHapHOl\;I
q)OpMe coumanbHoOro 06CJ'Iy)KVIBaHMFI B COOTBETCTBUU C 3aK/TKOYEHHbBIM A0roBOPOM,;

8) npeKkpallieHne NpeaoCcTaBAeHUs couManbHbIX YCayr B NONYCTaUMOHAPHOM Gopme COLMaNbHOro
06CNYKMBAHMA B CBA3WM C BOSHWMKHOBEHMEM OCHOBaHWIA, NPeLYCMOTPEHHbIX NyHKTOM 43 MpumepHoro
nopszka.

6. CPOKW BbINOMIHEHUA AEWUCTBUI, NPeayCMOTPEHHbIX MYHKTOM 5 MpumepHOro nopsaaka, He moryT
NpeBblllaTb CPOKU, YCTAHOBEHHbIE 3aKOHOAATENbHbIMU U UHBIMU HOPMAaTMBHbBIMW NPaBOBbIMW aKTaMU
Poccuiickont deaepaumm n cybbekToB Poccninckon deaepaumm.

Bpema peanusaumu AeWCTBUIA, NPeAyCMOTPEHHbIX noanyHKTamu 1 - 3 nyHkTa 5 MpumepHoro
nopszKa, He AO/IKHO NPEeBbIWaTb 15 MUHYT C MOMEHTA NOCTYN/IEHUA 3aABAEHUS.

CpoK peanusaummn AenCcTBUin, NPeaycMOTPEHHbIX NoAgnyHKTOm 4 nyHKTa 5 MpumepHoOro nopagka,
He O0/KeH npesblwaTb 5 pabounx gHen <1> co AHA noAayun 3aaBAEHUA U AOKYMEHTOB, HEOBXOANUMbIX
ONA MPUHATMA pelleHMAa O NpPeaocTaBNeHUM CcoUMasbHbIX YCAYr B MOAYyCTaLUMOHApHOW dopme
coumnanbHoro obeayRnsaHua.

<1>Yactb 2 cTtatbk 15 PeaepanbHOro 3akoHa.

CpoK peanusauuun AencTBumiA, NPeayCMOTPEHHbIX MOANYHKTOM 5 NyHKTa 5 MpumepHoro nopaaka,
He Ao/KeH npesbiwaTb 10 pabounx gHelt <1> co AHA NoAaYM 3aABAEHUA U AOKYMEHTOB, HEO6X0AMMbIX
ONA NPUHATUA peleHus O NpefoCTaBAEHMM COUManbHbIX YCAyr B MoaycTauMoHapHolh dopme
CoUManbHOro 06CayKNBaHMUA.
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<1>Yactb 4 ctatbk 16 PepepanbHOro 3aKoHa.

CpoK peanusaumm aencTBuiA, NnpeaycMOTPEHHbIX NOAMNYHKTOM 6 nyHKTa 5 MNMpumepHoro nopaaka,
He [o/KeH npesBblwatb 1 cyToK <1> ¢ patbl npeAacrtaBiAeHMA MOCTAaBLUUMKY COLMAJIbHBIX yCayr
WHAMBUAYAIbHOW NPOrPaMMbl M IOKYMEHTOB, HEOBXOAMMbIX A5 MTPUHATUA PELLEHNA O NPeAoCTaBIeHUN
COLMANbHbIX YCAYT B MOJIyCTaLMOHAPHOM GopMe COLMAabHOTO 0BC/TYKNUBAHMS.

<1>Yactb 1 ctatbm 17 PepepanbHOro 3akoHa.

7. MpepocTaBneHne CPOYHbIX COUMAJbHBIX YCAYr B MOJYCTaLUMOHApHOW ¢Gopme coumanibHOro
obcnyKMBaHMA BKAOYAET Ceaytowme AeNCTBUA:

1) npuHATHE 3aABNEHMA, a TaKXKe MNoNyYeHWe OT MEeAMUMHCKUX, 06pa3oBaTeNbHbIX MM MHbIX
OpraHM3aunii, He BXOOAWMX B CUCTEMY COLMaNbHOro o6CnyXKuBaHUA, MHGOPMALMM O rpaskaaHax,
HY)XOAOWMXCA B NPeAOoCTaBNEHUN CPOYHbIX COLMaAbHbIX YCAYr B NOAyCTauMOHapHOW dopme
coumanbHoro obcnyKusaHus (aanee - NoAy4aTeNM CPOYHbIX COLMANbHbIX YCAYT);

2) iHOpPMMpPOBaHUE O NOPAAKE NPeAOCTaBAeHUs CoLManbHbIX YCIYT B NOYCTALMOHAPHOM dopme
COLMaNbHOrO OBCAYKMBAHWUA, BUOAX COLMAMbHBIX YCAYr, CPOKaxX, YCIOBUAX WX MPefOCTaBleHUs, O
Tapudax Ha 3TM ycayrm M 06 MX CTOMMOCTU AAA MOJyvaTeNss COLMAbHbIX YCIYyr, O BO3MOMKHOCTU
noayyYeHus aTux ycayr 6ecnnaTtHo;

3) pasbACHEeHWe MoJsyyaTeNto CoUMasbHbIX YCAYr WAM TNPeACTaBUTeNto nopsfaka npuvema
[OKYMEHTOB, HEOHXOAMMBIX ANS NPUHATUA PelleHmns 0 NPeLOoCTaBNEHUN CPOUHbIX COLMAbHbIX YCIYT B
noaycTaumoHapHoW Gopme coLmanbHOro obcay:KuBaHus;

3.1) 3anpoc cBeAeHUl O perncTpaunm No MecCTy KUTENbCTBA JINL, YKA3aHHbIX 3asBUTENEeM B
3anB/eHun, y MUHUCTepCTBA BHYTPEHHMX Aen Poccuiickon Peaepaunm, B TeueHne 4Byx pabounx gHew co
OHA Nogayn nony4vyaTenem CounanbHbIX YCIYT 3aABNEHUSA;

(nn. 3.1 BBegeH Mpukasom MuHTpyaa Poccum ot 28.09.2020 N 665H)

3.2) noateep:AeHWEe WHPOPMALMM O POACTBEHHbIX CBA3AX 3aABMTENs C rpaxgaHamu,
3aperMcTpupoBaHHbIMU COBMECTHO C HUM, OCYLLLECTBAAETCA NyTeM AeKNapupoBaHMA 3aABUTENEM AAHHbIX
CBeAEHWUI N NOATBEPKAEHUA UX LLOKYMEHTAMMU, YA0CTOBEPAOLWMMMU IMYHOCTb, @ TAKXKE CBUAETEIbCTBAMU
0 FrOCyZ,apCTBEHHOM PEerncTpaLmMm akToB FparKAaHCKOro COCTOAHUS;

(nn. 3.2 BBegeH Mpukazom MuHTpyaa Poccum ot 28.09.2020 N 665H)

4) aHanM3 nNpeAacCTaB/eHHbIX [AOKYMEHTOB, HEOOXOAMMbIX [ANA MNPUHATMA pPeleHus o
npegocTaBAEHMM CPOYHbIX COLMAbHBIX YCAYT B MOAYCTaLLMOHaPHOM popMe coLmManbHOro obcayKuBaHums,
N MPUHATME PEeLeHUs O MPeAoCTaB/EHUM CPOYHbIX COLMAbHbLIX YCAYr B MoaycTaumMoHapHoli ¢opme
CoUuMaNbHOro 06CAYKMBAHMA NOJyYaTeNlo COUMaNbHbIX ycayr auMbo peweHua o6 oOTKase B
npeaocTaBAEHMM CPOYHbIX COLMANbHbIX YCAYT B MONYCTALMOHAPHON popMe CoLManbHOro 06CnyKnBaHus;

5) npepocTaBaeHMe MOyYaTenlo CPOYHbIX COLMANbHBLIX YCAYr B MOAyCTaLMOHapHon dopme
couManbHOro ob6CNyKnBaHUS;

6) cocTaBAeHME aKTa 0 NPefoCTaBAEHMM CPOUHbIX COLMAbHbIX YCAYT B MOAyCTaUuMoHapHoli popme
CouManbHOro 06CNyKMBaHMA, KOTOPbI NOATBEPKAAETCA NOANUCHIO NOAyYaTeNA CPOYHBIX COLMaANbHbIX

ycnyr;

7) npekpalieHve NpeaocTaBAEHMA CPOYHbIX COUMaAbHbLIX YCAYr B NOJyCTauMOHapHoi dopme
coumanbHoro obCayKMBaHUA B CBA3WN C BOSHMKHOBEHMEM OCHOBAHWIA, NPeAYCMOTPEHHbIX MyHKTOM 43
MpumepHoro nopsaka.
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7.1. TpepoctasneHne NOAyvaTeNAD COUMANbHBIX YCAYr, MPU3HAHHOMY HYXOAOWMMCA B
coumanbHOM 06CNyKMBAHUKU B CBA3U C OTCYTCTBMEM OMpPeLeNeHHOro MecTa YKUTENbCTBA, COLManbHbIX
YCAyr, B TOM 4YMCAEe CPOYHbIX, B MOAYCTAaLMOHAPHON OpMEe COLMANbHOro O6CNYKMBAHUA, MOMXKET
OCYLLECTBAATLCA KaK MO MECTY HaxoX4eHMA NOCTaBLLMKA COLMANbHbIX YCAYT, TaK U NO MECTY HaXOXAeHUA
nosy4yaTensa counanbHbIX YCAYT.

(n. 7.1 sBegeH Npukazom MuHTpyaa Poccum ot 16.12.2020 N 905H)

8. CpOKM BbINOJIHEHMA AENCTBUIA, NPeAyCMOTPEHHbIX MYHKTOM 7 MpumepHOro nopAgKa, He moryTt
NPeBbllaTb CPOKM, YCTAaHOBJEHHble 3aKoHOZATenbCTBOom Poccuiickoi  degepaummn u  (uam)
3aKoHoZaTenbCcTBOM cybbeKkToB Poccuiickon ®Pepepaumu.

Bpema peanusauuu pencreuii, npesycMoTpeHHbIX nognyHkTamm 1 - 3 nyHKTa 7 MpumepHoro
nopaakKa, He A0/KHO NpeBbIWaTb 15 MUHYT C MOMEHTA NOCTYNAEHUA 3aAB/IEHUA.

CpoK peanusaumm AencTsuii, NpesycMOTPEHHbIX nognyHkTamm 4 - 5 nyHKta 7 [MpumepHoro
nopagKa, onpeaenAeTcA B CPOKW, 0OYCNOBAEHHblE HY)KAAEMOCTblO MOAyYaTeNs COLMaAbHbIX YCayr
(HemeaneHHo) <1>.

<1>Yactb 2 ctaTtby 21 denepanbHOro 3aKOHa.

Cpok peanusauuun OeicTeui, NPesyCMOTPEHHbIX MOANYHKTOM 6 nyHKTa 7 MpMmMepHOro nopsaaka,
He AOJ/KeH npesblwaTtb 1 pabounit geHb € AaTbl NPELOCTABAEHUA MOJyYaTeNt0 COLMANbHBIX YCayr
CPOYHbIX COLMAbHBIX YCAYT B MOJYCTALMOHAPHON GOpMe COLMaNbHOro 06CayKUBaHUS.

Cpok peanusauumn OencTeuii, NPesyCMOTPEHHbIX MOANYHKTOM 7 nyHKTa 7 MpuMMepHOro nopsaaka,
onpeaenseTcs B COOTBETCTBUM ¢ YacTbto 10 cTaTbm 8 desepanbHOro 3akoHa.

9. PelweHWe 0 NPeaoCTaBNEHNN COLMAMBHBIX YCAYT B MOAYCTaUMOHAPHOM popme COoLManbHOro
06CNYKMBAHMA NPUHMMAETCA HAa OCHOBAHMM:

1) AOKYMeHTa, YA0CTOBEPAOLWEro IMYHOCTb NoJydYaTeNa counanbHbIX yenyr (NnpeacrasuTens);

2) [OKyMeHTa, NOATBepXAalolero nojaHomoumMa npeacTasuTens (npu  obpauweHun
npeAacTtasuTens);

3) AOKYMeHTa, MOATBEPXKAOAMOLWLEr0 MECTO UTeNbCTBa M (Man) npebblBaHWA, (GaKTUYECKOro
NPOXKMBAHMA NoayYaTena coumanbHbIX yCayr (npegcrasmTens);

4) pOKyMeHTOB (CBeaeHWid), NOATBEPXAAWMX HaAMumMe Yy MnoaydaTens coumanbHbIX yCayr
06CTOATENLCTB, KOTOpble YXYAWAT WAM MOTYT YXYALWMWTb YCNOBUA €ro KU3He[eaTe/NbHOCTH,
MOC/NYXUBLIMX OCHOBAHMEM AR MPU3HAHUA TPaXKAaHMHA HYKAAMOWMMCA B COUMANbHbIX yCayrax B
noaycTaumoHapHoi popme coumanbHoro obcay»KusaHus;

5) LOKYMEHTOB 06 YyCNOBMAX MPOMKMBAHMA NOyYaTENA COLMANbHbIX YCAYF, AOX0A4aX NnosayyaTens
COUMaANbHbIX YCAYT M YNEHOB €ro CeEMbM (NPW HanAMuMK), NpPUHAANEXKAWEM emy (MM) umyliecTse,
HeobXxoAMMbIX ANA onpeneneHna cpegHeaylweBoro A4oxoAa AnA NPeaocTaBAeHUA CouManbHbIX YCayr
becnnaTtHo;

(8 pea. Mpukasa MuHTpyaa Poccum ot 28.09.2020 N 665H)

5.1) CBeAeHMVI O perncTpaunmn no Mecty X1UTtenbCrtea /inL, YKa3aHHbIX 3aABUTENNIEM B 3aABNIEHNUN U
noaTeepXAeHHbIX MWHUCTEePCTBOM BHYTPEHHUX Aen Poccuiickoi dDe,u,epau,MM, B COOTBETCTBUMN C
3aMpocomM opraHa B cd)epe COLI,MEU'II:HOI\;I 3alNTbl HAaCeNNEHWA, a TaKXKe MHd)OpMaLJ,MM O PpOACTBEHHbIX CBA3AX
3aABuTena C rpaxgaHamun, 3apernctpyuposaHHbiMM COBMECTHO C HWMM, 3aaeKnapunpoBaHHbIMU
3aABUTENEM, noatTeepxXaeHHbIMU AOKYMEHTaMMU, y40CcToBeEpPALWLNMU JTMYHOCTDb, a TaKXe
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CBUAETENbCTBAMM O FOCYAapCTBEHHOMN PerncTpaLmMm akTos rpasKAaHCKOro COCTOAHMA.

MeKBeJOMCTBEHHbIM  3anpoc  HanpasasetcA B GopmMe  3NEeKTPOHHOro  [AOKYMEHTa C
ncnonb3oBaHMem EAMHOM cucTemMbl  MeEXBEAOMCTBEHHOINO 3/1EKTPOHHOTO  B3aMMOAENCTBUS W
NOAKNYAEMbIX K HEN PETMOHAJIbHbIX CUCTEM MEXBEAOMCTBEHHOIO 3/IEKTPOHHOIO B3aMMOAENCTBUA B
TeyeHue AByx paboymx gHel co A4HA NogayuM NoayvyaTesiem CoLManbHbIX YCAYT 3afBAEHUS;

(nn. 5.1 BBeaeH Mpukazom MunTpyaa Poccuu ot 28.09.2020 N 665H)

6) MHAMBKMAYANbHOM NPOrpammsbl (MPU HAaIMUYUU AENCTBYIOLLEN UHAMBUAYAIbHOW NPOrpamMbl);

7) WHbIX [OOKYMEHTOB, HEObOXOAUMbIX AAA  MPEeAOCTaB/eHUs  COUMANbHbIX  YyCAyr B
nosycTaunmoHapHoi  dopme  coumanbHOro  obBCAYKMBAHMA,  NPenyCMOTPEHHbIX  MOPSAKOM
npeaocTaBAEHMUSA COLMAJbHbBIX YCAYT NOCTABLLMKAMU COLMAbHbIX YCayr <1>,

<1>Yactb 10 cTtatbu 8 DenepanbHOro 3aKOHa.

10. lokyMeHTbl, HeobxoAnMble ANA NPUHATUA PeLLeHNA O NPeAoCTaBAEHUM COLMAbHbIX YCAYT B
nonycTaunoHapHoli dopme coumanbHOro obcnyKueaHuaA, NPeacTaBAAOTCA NOAyYaTenem COLMaNbHbIX
YCAYr MYHO NMBO nognexkat NpeacTaBAeHUD B pPaMKax MeXKBeAOMCTBEHHONO WHGOPMALUMOHHOIO
B3aMMOENCTBUS B COOTBETCTBUM C TpeboBaHMAMMK cTaTbu 7 PegepanibHOro 3akoHa ot 27 utona 2010r. N
210-®3 "O6 opraHM3auMK NpPeLoCTaBAEHUA FOCYAAPCTBEHHbIX U MyHUUMNanbHbIX ycayr" (CobpaHue
3aKoHogaTtenbcTBa Poccuinckoit deaepaumm, 2010, N 31, ct. 4179; 2011, N 27, ct. 3880; N 49, c1. 7061;
2012, N 31, c1. 4322; 2013, N 27, c1. 3477).

11. CoumanbHble ycayru B MNOAYCTaUMOHApPHOM Qopme  coumanbHOro  0BC/IYKUBAHMA
NpeaoCTaBAATCA NOYYaTeNAM COLMAbHBIX YCIYT B COOTBETCTBMM C UHAMBUAYANbHBIMW NPOrpaMmmamm
M Ha OCHOBAHMM J0roBopa <1>.

<1> MNpumepHaa ¢opma [0roBopa YTBEP)KAAETCA B COOTBETCTBUM C YacTblo 13 nyHKTa 2 cTaTbM 7
denepanbHOro 3akoHa.

KoHcynbTtaHTMAOC: NprMmeyaHme.
C01.01.2025 n. 11.1 (B pea. 01.12.2020) ytpaumsaet cuny (Mpukas MuHTpyaa Poccun ot 01.12.2020
N 846H).

11.1. B cnyyae NpuMHATUA OpraHOM rocyAapCcTBeHHOM BAacTu cybbekTa Poccuitickon Pepepauymm
pelweHns 06 opraHn3aLmMmn oKasaHMA rocyAapCcTBEHHbIX (MyHUUMNANAbHBIX) YCAYr B COLManbHOW chepe,
NPWUHATOro B COOTBETCTBUM C YacTbio 3 cTaTbn 28 PeaepanbHoro 3akoHa ot 13 nions 2020 r. N 189-93 "0
rocyfapctBeHHOM  (MyHMUMMANbHOM) COUMA/NbHOM  33aKa3e Ha  OKasaHWe  rocy[apCTBEHHbIX
(myHMUMnanbHbIX) yenyr B coumnanbHon chepe” (CobpaHune 3akoHoaaTenbcTBa Poccuitickolt deaepaumu,
2020, N 29, ct. 4499) (nanee - depgepanbHbiii 3akoH N 189-d3), aoroBop 3aK/to4YaeTcAa B NMUCbMEHHOM
dopme wan B 3NEKTPOHHOM BUAE C WCMOJb30BaHMeM EgMHOro nopTtana rocyfapcCTBEHHbIX W
MYHULMNANbHBIX YCAYr WAM MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOMW MHPPACTPYKTYpPbl CybbeKTa
Poccuiickon ®epepaunu.

(n. 11.1 BBeaeH Mpukazom MunTpyaa Poccnm ot 01.12.2020 N 846H)

12. Mpu 3aKAOYEHMM A0rOBOPaA MOAydYaTenn coumanbHbIX yenyr (NpeactaButenu) AoaKHbl 6biTb
03HaKOM/IEHbl C YC/IOBMAMM MNPEAOCTaBAEHUA COUMaANbHbIX YCAyr B MOAyCTauMoHapHon dopme
coumanbHoro obCAyXUBaHWA, NMpPaBUAaMM BHYTPEHHEro pacnopagka 4na nosyyatenein coumanbHbIX
ycayr, nony4ntb nHGopMaLmio o CBOUX Npasax, 06A3aHHOCTAX, BUAAX COLMaANbHbIX YCAYT, KOTOopble 6yayT
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UM NpPeaocTaBaeHbl, CPOKax, NOpPAAKe, UX NPeaoCTaBAeHMA, CTOMMOCTU OKa3aHWA 3TUX YCAYT.

13. CoumanbHble ycayrm B NOJycTauuMoOHapHoi ¢dopme  coumanbHOro  0bcay»KuBaHus
npeaocTaB/ATCA UX NOAYyYaTENAM NOCTAaBLLMKOM COLMAbHbIX YCIYT B onpeaesieHHOe BPeMs CYyTOK <1>.

<1>Yactb 2 ctatbk 19 PepepanbHOro 3aKoHa.

14. MonyyaTento coumanbHbIX YCAyr NPeaoCcTaBAAOTCA Caeaylowme BUAbI COUMANbHBIX YCAYr B
nonycTaunmoHapHon popme coLmanbHOro 06CNyKMBaHUA:

1) coumanbHO-6bITOBbIE, HaMpaB/ieHHble Ha MNOAAEPXaHME KMU3HEeAeATe/bHOCTM noJsyvatenei
couManbHbIX YCayr B 6bITy;

2) couManbHO-MEeAMLMHCKME, HanpaBfeHHble Ha MnoAdep)KaHue W COXpaHeHWe 34,0poBbA
nosyyatenei CouManbHbIX YCAyr NMyTeM OPraHM3auMu yXO[a, OKasaHWA COLeNCTBMA B MpoBeseHuM
0340POBUTE/IbHbIX MEPONPUATUI, CUCTEMATUUYECKOro HaboAeHUA ANA BbiABAEHUA OTKAOHEHUA B
COCTOSIHUM 34,0POBbS;

3) coumanbHoO-NCcnxonornyeckmne, npegycmatpmBarouime OKasaHue nomowmnm B KOpPpeKunun
NCNXoNorn4eckoro CoCTtoAHuA nonyaneneﬁ couManbHbIX yCnyr gna agantauuun B cou,maanoﬁ cpepe, B
TOM YMC/Ie OKa3aHMe NCUXONO0rMYECKoM nomowm aHOHMMHO C UCMOJIb30OBaHUEM Tened)OHa aosepusa;

4) counanbHoO-negarornyeCkne, HanpassieHHbIE Ha ﬂpOd)MﬂaKTMKy OTK/IOHEHWUI B noseaeHnn n
pa3BnUTUnN TMYHOCTU nonyaneneﬁ counanbHbIX yCnyr, q)Ole/IpOBaHMe Y HUX NO3UTUBHbLIX NHTEPECOB (B
TOM Yyucne B ccbepe p,ocyra), OpraHn3auunto nx Aocyra, okasaHme nomouln cembe B BOCNMUTaHUN ,D,eTelZ;

5) coumanbHO-TPYA0BbIE, HaNpaB/eHHble Ha OKa3aHWe NOMOLLM B TPYAO0YCTPOMCTBE U B PeLeHUn
Apyrvx npobsiem, CBA3aHHbIX C TPYA0BOW ajanTaumen;

6) COoUuMaNnbHO-NPaBoOBble, HAaNpaB/€HHblIE HA OKa3aHMe NOMOLK B NOosly4eHUU OpnanyvecKknx ycnyr,
B TOM yucne 6€Cﬂf|aTHO, B 3aliunTeE NpaB N 3aKOHHbIX MHTEpPEeCOoB nonyaneneﬁ COLMaNbHbIX YCNYT;

7) YyCnyrn B UenAax nosblilleHNA KOMMYHUKATUBHOIO NOTeEHLUMANA nonyaneneﬁ COLUMaNnbHbIX YCNyT,
MMeELWNX OrpaHnNYeHnA XN3HeJEeATENbHOCTHU, B TOM HNC/NE ,D,eTeﬁ-MHBaﬂM,LI,OB;

8) cpoyYHble coumanbHble YCayTn.

KoHcynbTaHTIAOC: NpumeyaHue.
MNMoctaHoBneHnem [pasutenbctBa PP ot 24.11.2014 N 1236 ytBepxAaeH lNpumepHbIM NepevyeHb
COLMANbHbIX YCAYT NO BUAAM COLUMANBHbIX YCAYT.

15. B nonycraunoHapHoi ¢popme coumanbHoro obcny:maHua obecneynsaeTca npeaocTasaeHune
COUMaNbHbIX yCAyr B o6beme ycayr, BKAOYAEMbIX B NepeyYeHb COLMaNbHbIX YCAYr, NPeaoCcTaBAseMbIX
MOCTaBLWMKAMM COUMANbHBIX YCAYr, YTBEPXKOAEMbIA 3aKOHOM cybbekTa Poccuitckoit depepauuyn <1>
(nanee - MepeueHs).

<1>Yactb 9 cTatbu 8 PenepanbHOro 3aKoHa.

16. MpepocTaBaeHMe rpaxKgaHam Nno UxX XenaHuio, BbipaxKeHHOMY B MUCbMEHHOW MU 31eKTPOHHOM
dopme, 3a nnaTy AOMNOAHUTENbHbIX COUMaAbHbIX YCAYr B MOJyCTauMOHapHoi ¢opme couManbHOro
06CNYKMBAHMA, CBEPX COLMANbHbLIX YCAYr, BKAOYEHHbIX B [lepedyeHb, OCYWECTBAAETCA B NOpAAKe,
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YyCTaHaB/IMBAaeMOM OpraHamMMm rocyapCcTBEHHOM BAACTU cybbekToB Poccuitckon dedepaumm B pamkax
NMOSIHOMOYMIA, YCTAHOB/IEHHbIX YaCTblo 2 cTaTbn 11 DeaepanbHOro 3aKOHa.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.01.2025 n. 16.1 (B pea. 01.12.2020) ytpaumnsaet cuny (Mpukas MuHTpyaa Poccun ot 01.12.2020
N 846H).

16.1. B ciyyae npuUHATMA OpraHoOM rocyapcTBeHHOW BnacTu cybbvekta Poccuinckon dPepepauunm
pelweHus 06 opraHn3aLMu oKasaHMA rocyaapCcTBEHHbIX (MyHUUMNAAbHbIX) YCAYr B couManbHOW chepe,
NPUHATOrO B COOTBETCTBMM C YacTbto 3 cTaTbh 28 PepepanbHoro 3akoHa N 189-P3, npu npenocTtaBaeHUN
rpaxk4aHam coLMasbHbIX YCAYr B MOAYCTaLMOHApPHOM dopme coumanbHOro obcnyxKmBaHusa B obbeme,
NPEeBbILAOWEM YCTAHOBJ/IEHHbIN COLMANIbHbIM CEPTUOUKATOM Ha NONYyYeHUE TOCYyLaAPCTBEHHOWN
(MyHMUMnanbHOW) ycayrM B coumanbHol cdepe (rocygapCTBEHHbIX (MYyHUUMNANbHbLIX) yCayr B
coumanbHol cdepe) (aanee - coumanbHbli cepTUdUKaT) 06beM OKasaHMA YKa3aHHbIX COLMANbHbIX YCAYT,
M (MNn) cBepx YCTaHOBNEHHOrO CTaHZapTa OKa3aHWMA YKasaHHbIX COLManbHbIX YCAyr, B [AOroBop
BK/IlOYAeTCcA npuaoxKeHne no <¢opme, nNpeacTaBleHHON B npumepHoh d¢opme porosopa o
NpeAoCTaBAEHUN COLMANBHBIX YCAYT, YTBEPXKAEHHON NpuKazom MuUHUCTepCTBa TpPyAa M COUMANbHOM
3awmTbl Poccuiickon depepaumm ot 10 Hosbpa 2014 r. N 874H (3apernctpupoBaH MuHUCTEPCTBOM
toctuumm Poccuiickoli depepaumm 26 aekabpsa 2014 r., pernctpaumoHHbiit N 35441) ¢ U3MEHEHMAMM,
BHECEHHbIMM NpPUKazamm MuHUCTEpPCTBa TpyAa U COLMaNbHOM 3awnTbl Poccninickon ®epepaumm ot 28
Hoabpsa 2016 r. N 683H (3aperucTpupoBaH MuHUCTEPCTBOM tocTMuMKM Poccuitickon depepaumm 13
Aekabpsa 2016 r., peructpaumoHHbii N 44697), ot 30 mapta 2018 r. N 202H (3apernctpupoBaH
MuHucTtepcteom toctuumm Poccuitickolt ®epepaunn 20 anpena 2018 r., perucrtpaymoHHbin N 50849),
coaepKalee MHpopmaumio, onpegeneHHyto Yactbto 5 ctatbm 20 PegepanbHoro 3akoHa N 189-P3,

(n. 16.1 BBeaeH Mpukasom MuHTpyaa Poccnm ot 01.12.2020 N 846H)

17. NopyweBoit HOpPMATMB UHAHCMPOBAHUA COLMANbHbLIX YCAYr, NPeAoCTaBASEMbIX B
nosycTtaunmoHapHoit dopme couManbHOro OOCNYKMBAHMUA, yCTaHaBAMBaeTcs cybbekTom Poccuiickoi
depepaumm B pamKax peanmsaumm nyHKTa 10 ctaTbm 8 PenepanbHOro 3aKoHa € Y4EeTOM METOZMUYECKUX
peKomMeHZauMit No ero pacyeTy, yTBepaaembix [lpaBuTensctBom Poccuiickoit Pepepaumm B
COOTBETCTBUM C NYHKTOM 2 YacTu 1 ctaTbn 7 PesepanbHOro 3aKoHa.

KoHcynbTtaHTtMAOC: NprMmeyaHme.
Mpnkazom MuHTpyaa Poccum ot 15.10.2015 N 725 yrBepkaeHbl MeTogmyeckne pekomeHgaumm no
onpeaeneHno HOPM HarpysKu coumanbHoro paboTHMKa B chepe CoumanbHOro 06CayKnBaHums.

18. Mpu pacyeTe obbema NpeaoOCTaBAEHUA COUMAbHbIX YCAYr B MOAyCTaUMOHapHON dopme
couManbHOro obCcNyXUBaHUA YUYUTLIBAKOTCA HOPMbl MU HOPMAaTUBbI, YCTaHOBAEHHbIE B COOTBETCTBUU C
NyHKTamMu 6, 7 4acTn 2 ctatbM 7, yactamu 5, 6 cTaTb 8 deaepanbHOro 3aKoHa, UCXOAA U3 KOTOPbIX
OCYLLECTBNAGTCA NpeAoCTaB/iieHMe CcoUManbHbiX YCAYyr B CTauMoOHapHoOM ¢opme coumanbHOro
06CNyKMBaHMA, B TOM 4UMC/E HOPMbl MUTAHWA, HOPMAaTMBbl NPEAOCTaBAEHUA NAOWAAN MKUAbIX
nomeLLeHNIN, OCHALLLEHMA MATKUM MHBEHTapeM.

B cnyyae ecam cooTBETCTBYHOLLME HOPMbI M HOPMATUBbI HE YCTAaHOB/IEHbI, 06beM NpeaocTaBAeHMA
COLMaNbHOM yCNyrn B NOAYCTaLMOHaPHOM GOpPME COLMANbHOTO 06CNYKUBAHUA HE MOXKET BbiTb MEHbLLE
obbema, NpPesyCMOTPEHHOro MOoAyYaTenld COLMaNbHbIX YCAYr B WHAMBMAYaNbHOM Mporpamme W
Aorosope.

19. OCHOBHbIMM NMOKa3aTeNnAMMm, onpeaenarownmm Ka4eCTBO COLUMa/IbHbIX yCcayr B
HOﬂYCTaLLMOHapHOVI d)opme couunanbHoro O6C}'Iy)KMBaHMF|, npeaocrtaBAeMblX MNosydaTenamMm CounaZibHbIX
YCNyr, ABNAKOTCA:

1) noKasaTtenu, xapakTepusyloliMe yAOBAETBOPEHHOCTb COUMANbHbIMWU YyCAyramMmu noaydaTtenei
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COUMaNbHbIX YCAYr, OTCYTCTBME OBOCHOBAHHbIX Kanob, YMCAO MNOMOXKUTE/bHbLIX OT3bIBOB O paboTe
MOCTaBLUMKa COLMAbHbIX YCAYT;

2) obecneyeHne OTKPbLITOCTU AOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMM NOCTaBLUUK COLMaNbHbIX
YCAYr OCYLeCTBASET AeATe/bHOCTb B chepe CTaUMOHAPHOro CouManbHOro obcnykuBaHua (yctas
(nonokeHue); pyKoBoACTBA, NPaBWIA, UHCTPYKLMU, METOAUKM PaboTbl C MOyYaTeIAMU COLMAbHbIX
YCAYr U COBCTBEHHOW AEATe/IbHOCTU; SKCM/yaTalMOHHbIE AOKYMEHTbl Ha obopyaoBaHue, Npubopbl U
annapaTtypy, UHble OKYMEHTbI);

3) UMCNEHHOCTb NoJslyYaTenei coumanbHbIX YCAYr, OXBaYeHHbIX COLMaNbHbIMW YCAYrammn y 4aHHOro
MOCTaBLUMKA COLMAbHbIX YCAYT;

4) [OCTYNHOCTb YCNOBUIA pasMeLL,eHMA NOCTABLMKOB COLMAbHbIX YCAYT (B TOM YMcie JOCTYNHOCTb
npeaocTaBaeHMs COLMaNbHOro 06CNyXUBaHNUA ANA UHBAANAO0B W APYrMX ML, C YYETOM OrpaHUYeHNn nx
HKU3HELLEeATEeNbHOCTU, UHbIE YCI0BUA, BAMAIOLLME Ha KAyecTBO COLMA/bHbIX YCAYr, NpefoCcTaBaseMblX
noayYyaTenam coumanbHbIX ycnyr);

5) YKOMMNEKTOBaHHOCTb LUTAaTa MOCTaBLMKA COLUMANbHbLIX YCAYr Cneuuasnctamm m  ux
KBanduKaumsa;

6) HasMuMe cneumnanbHOro U TEXHUYECKOro OCHalleHus (obopyaoBaHue, Npubopsl, annapaTtypa)
MOMELLLEeHWNI NOCTaBLLMKA COLMANbHBIX YCAYT;

7) COCTOAHME VIHd)OpMaLI,MM O nopAagke wn npasunax npeaocrtaB/sieHUA CcoumanbHbIX YCayr,
opraHunsaunn nonyCcraynmoHapHoOro counaabHoOro O6CHY)‘KMBaHMH,'

8) noBblilWeHNEe Ka4yeCTBa COUunanbHbIX YCNYr U 3¢¢EKTMBHOCTM MX OKa3aHuA (OI'IpE,CI,Eﬂ‘r'IETC‘r'I ncxoaoA
n3 MepOﬂpMﬂTMﬁ, HanpaB/IEHHbIX Ha COBeEPLUEHCTBOBaHUE AeATE/IbHOCTU NOCTAaBLWMKA COUMNA/IbHbIX YCNyT
npuv npegocrasaeHnn CoumnasibHbiX YC}'IYI');

9) MHblEe TMOKa3aTe/sin, onpegendaemblie B nopAakKe MNpenocraBneHna counanbHbIX yCayr B
COOTBETCTBMM C YacTbto 10 cTatbm 8 dJe,qepaanoro 3aKOHa.

20. Mpu OUEHKe KayecTBa coumasbHbIX YCAyr B MOAyCTauMoOHapHOW ¢opme CoLManbHOro
06CNyKMBAHMA, NPeAOCTaBAfEeMbIX MOAy4YaTeNaM COUMasbHbIX YCAYyr, WCMOAb3YIOTCA chaeayowme
KpUTepum:

1) nonHoTa NpeaoCTaBAEHUA COLMANBbHOM YCAyrM B NOJYCTaLMOHApHOM ¢opme couManbHOro
06CNyKMBAHMA, B TOM uucie C ydyeTom obbema NpenoCTaBAAEMbIX COLMANAbHbLIX YCAYr, CPOKOB
NpegocTaBAeHMSA  COUMabHbIX  YCAYr, WHbIX KPUTEPWUEB, MNO3BONAIOWMX OLEHUTb  MOJHOTY
npeaocTaBAeHMUA COLMANbHbIX YCAYT;

2) CBOEBpPeEMEHHOCTb npeaocCTtaBieHUA cou,maanoﬁ ycnyrn, B TOM 4Yucne C y4eTom CTeneHu
HYXX0aeMOCTU NonyvaTenAa CounanbHbIX YCNYT,

3) pe3ynbTaTMBHOCTb (3P EKTUBHOCTL) NPEAOCTaBAEHNA CoLManbHOM yCayru (yaydllieHne ycaoBuii
KU3HeeATeNbHOCTU NoyYaTeNs CoumanbHbIX YCayr).

21. OueHKa KayecTBa OKasaHuA COL],VIaI'IbHO-6bITOBbIX YCNyr BKIKOYAET B cebs OLLEHKY:

1) Xunol naowaam, npeaocTaBAseMoin NOCTaBLLMKOM COLMaAbHbIX YCAYT, MO pasmepam U Apyrum
KM3HEHHbIM NOKasaTenAM (COCTOAHME 34aHMI U MOMELLEHUI, UX KOMPOPTHOCTb), KOTOpas AO/KHA
obecneynsaTtb ya06CTBO NpebbiBaHMNA NoyYaTeNein CoumanbHbIX YCAYr;

2) I'lOMeU.I,eHMl\;I, npeanocrasadaemMblX ANA NnpegocrtaBieHnA CouuanbHbIX YCAyr, KOTOpble Mno
pa3mepam, pacnosioKeHN n KOHCI)VII'ypaLI,VIVI AO0/1KHbI obecneuymBaTb BO3MOXKHOCTb OKa3aHUsA BCeX BNO0B
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COUMaNbHbLIX YyCAyr c y4eTom CI'IELI,VId)VIKVI nonyaneneVl CoUuMaNnbHbIX Yycnyr, otBe4yaTb CaHUTAPHO-
r’MrmneHn4eCKMm Hopmam 1 Tpe6OBaHVIFIM;

3) mebenn n obopyaoBaHua, KOTOpPbIe A0/XKHbI BbITb YA0OHLIMWU B NONb30BaHUM, NOA0H6PAHHbLIMU
C yyeTom OU3MYECKOro COCTOAHMA MNoaydyaTenein CouMaibHbIX YCAYr, COOTBETCTBOBATb CaHWUTAPHO-
TMrmneHN4YeCKMm HopmMmam,

4) nuTaHWA, KOTOpoe [AO/MKHO OblTb MPUroTOBAEHO W3 A06POKAYeCTBEHHbIX MPOAYKTOB,
YAOB/ETBOPATb MOTPEBHOCTM nosiydaTeNei CouManbHbIX YCAYr MO KaJopUMIUHOCTU, COOTBETCTBOBAThb
YCTaHOBNEHHbIM HOPMaM MUTaHUA, CAHUTAPHO-TUTMEHNYECKUM TPeBOBaHUAM M HOPMaM;

5) oKasaHuA ycayr, NPeLoCTaBASEMbIX MOJy4YaTeNsAM COLMAMbHBIX YCAYr, He ChoCOBHbIM K
CaMOObOCNYKMBAHUIO, KOTOpble [O/MKHbI 0becneymMBatb BbIMNOJHEHUE HEOOXOAMMBIX MOAyYaTENAM
couManbHbIX ycayr npoueayp 6e3 mpuuMHeHWs Kakoro-nmbo Bpena WX 34,0pOBbl, GU3MYECKUX MK
MOPaJIbHbIX CTPaZaHU U Heya06CTB;

6) MHbIX COLI,Mal'IbHO-GbITOBbIX ycnyr, npeaocCrtaBnaemMbiX NOCTaBLLMKOM COUMANbHbIX YCAYT.
22. OugeHKa KayecTBa OKasaHUA coumanbHO-MeaNLNHCKUX YCAyr BKNKO4YaEeT B cebs OLLEHKY:

1) cBoeBpemMeHHOIo “n B HEO6XO,£I,MMOM obbeme BbINOAHEHUA npouenyp, CBA3aHHbIX C
COXpaHeHnem 340poBbA nonyaneneﬁ coumnanbHbIX yCnyr;

2) nposeneHuA HaGfIIOAEHMFl 3a noay4datenamum coumnanbHbIX YCnyr ona BblABAEHUA OTK/IOHEHU B
COCTOAHUU UX 300pP0BbA;

3) npoBeAeHMs NpoLLeayp, CBA3aHHbIX C COXPaHEHWEM 340PO0BbA NoJlyYaTesiei counanbHbIX YCAyr,
030POBUTE/IbHbIX  MEPONPUATUIA, KOTOpble LO/MHbl  ObiTb  OCYLECTB/IEHbI C  MaKCMMAa/bHOM
aKKYpPaTHOCTbIO U OCTOPOXKHOCTbIO 6€3 MPUUMHEHWMA KaKoro-Mbo Bpeda MosyyaTensam COLMaNbHbIX

ycnyr;

4) MeponpuATUA NO KOHCY/bTUPOBAHMIO MNOAy4YaTeNel COLMANbHbIX YCAyr Mo COuManbHO-
MeAMLMHCKMM BOMpPOCam, KOTopble AO/MKHbI 0becneuynBaTb OKasaHWe KBaAMPUUMPOBAHHOW MOMOLLM
noayyaTenam COUMaNbHbLIX YCAYr B NPaBUAbHOM TMOHWMAHMM W PeeHUM CTOAWMX nepes HUMM
KOHKPETHbIX Npo61eM, CBA3AHHbIX C COXPaHEHWEM 30PO0BbA;

5) OKasaHMA NOMOLWM B BbIMOJAHEHMM 3aHATUIN NO aZanTUBHOW PU3MYECKOW Ky/abType, KoTopas
Ao/MKHa obecneynBaTb OBAAEHME NOMYYaATENAMMU COLMANbHBIX YCAYr AOCTYNHOro U 6e3onacHoro ans
300P0BbA KOMMIEKCA OUINYECKMX YNParKHEHWI B LENAX €ro CUCTEMATUUYECKOro BbIMOJHEHWA Ann
YKpenneHusa ux 340poBbs;

6) MHbIX COUNaNbHO-MEOULLIMHCKUX YCNYT, NpeaoCTaB/IA€MbIX NOCTABLLUMKOM COLMA/IbHbIX YCAYT.
23. OueHKa KayecTBa COLMANBbHO-MCUXONOMMYECKNX YCNyr BKNOYaeT B cebs OLEHKY:

1) COUMaNbHO-NCUNXONIOTUYECKOIO KOHCY/NIbTUPOBAHUA, KOTOpPOE A0J/1XKHO obecneunTb OKasaHue
nonyvyartenAam couunanbHbIX yCnyr KBa}'IMd)MLI,MpOBaHHOI‘a nomouwn no HanaXMBaHUKO MEX/TNMYHOCTHbIX
OTHOLUEHMUMN, B TOM Ymcne Aana npeaynpexaeHma n npeoaoneHuna ceMenHbIX KOHd)!'IMKTOB;

2) NCUX0NOTMYECKOM NOMOLLM, OKa3aHWe KOTOPOW A0AXKHO NOMOYb NOAYHaTENIO COLMAbHbIX YCAYT
PacKpbITb M MOBUAN30BaTb BHYTPEHHME PECcYypCbl, PELNTb BO3HUKLLME COLMasbHO-MCUXON0TNYECKME
npobnembl;

3) COLUMaNbHO-NCNXONOTNYECKOro naTpoHaXa, KOTOprﬁ AO/I)KeH Ha OCHOBe cucTemaTunyeckoro
Ha6mop,eva 3a nony4vyatenamum coumnanbHbIX ycnyr obecneuunsaTb cBoeBpemMeHHOEe BbiABNEHNE cmyau,mﬁ
NCNXNYECKOro AMCKOMd)OpTa, JINMYHOCTHOrIo (BHyTpMJ’IMLIHOCTHOI'O) NN MeXNTMYHOCTHOTO KOHd)I'IVIKTa n
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APYTUX CUTyauUUiA, YXYALWAKLWMX YC/I0BMA KU3HEeAeATe/IbHOCTU NosydaTenei coumanbHbIX YyCayr, B Leax
OKa3aHMA UM HeOBX0AMMbIX COLMANbHO-NCUXOIOTUYECKUX YCAYT;

4) UHbIX COLMANBHO-NCUXONOTMYECKUX YCAYT, MPEeA0CTaBAAEMbIX MOCTABLLMKOM COLMAbHbIX YCAYT.
24. OueHKa KayecTBa CoLMa/ibHO-Neaarormyeckmx yCayr BK/IOYaEeT B cebA OLeHKY:

1) coumanbHO-NeAarorMieckon Koppekuuu, OCYLLeCTB/IeHMEe KOTOPOW A0/MKHO obecrneymsaTb
OKasaHuWe KBanuduUuMpoBaHHOW M 3bPEKTUBHOW NEefarormyeckoil MOMOLUM B KOTOPOM HYMKAAOTCA
noslyyaTesIn COUManbHbIX YCAYr, MOJyYyalolmMe CcouMasbHble YCAyrM B MOAycTauMOHapHoOW dopme
coumanbHoro obcnyxusaHua (B popme becen, pasbACHEHUA, peKOMeHAaLUni);

2) dopmMpPOBaHMA NO3UTUBHbIX MHTEPECOB MOJIy4aTesieil COUManbHbIX YCAYr, OPraHM3auuio ux
focyra, KoTopble A0/IKHbl obecneynBaTtbh YAOBAETBOPEHUE COLMOKY/bTYPHbIX U AYXOBHbIX 3anpocos
noayyaTesielt CouManbHbIX YCIYr (Kak B3pOC/bIX, TaK U AeTelt), paclumpeHune Kpyrosopa, chepbl obLieHus,
MOBbILIEHWE TBOPYECKOM aKTUBHOCTU NOJyYaTesiei coumanbHbIX YCAYT;

3) UHbIX COLMANbHO-NEeAArorMyecknxX ycayr, NPesocTaBAsemblX NOCTaBLUMKOM COLMANbHbIX YCAYT.
25. OueHKa KayecTBa COLMaNbHO-TPYAOBbIX YCIYT BKOYAET B cebs OLEeHKY:

1) KauyecTBa yC/yr, CBA3aHHbIX C OpraHv3auMenr MOSyYeHUs WAU COLEUCTBMEM B MOMYYEHUM
06pa3oBaHuA 1 (MK) KBANMPUKALMM MHBANMAAMM (B TOM YMC/Ie AeTbMU-MHBAIMAAMM) B COOTBETCTBUM C
X GU3NYECKMMM BO3MOMKHOCTAMM U YMCTBEHHBIMM CMOCODBHOCTAMM, KOTOpbIe OMpenesstTca Tem, B
KaKoM cTeneHu co3faHHble MOCTABLIMKOM COLMANbHBIX YCAYT YCNOBUA AN AOLWKOAbHOMO BOCMUTAHMSA
AeTei-MHBaNMAOB U MOMYYEHUS UMM LIKOJIbHOTO 06pa3oBaHuA, a TakKe 4N NosydyeHus obpasoBaHua
B3POC/IbIMU MHBAANAAMM CNOCOBCTBYIOT YCMEWHOMY U pe3y/ibTaTUBHOMY NPOBEAEHWNIO BOCMIUTATE/IbHOM
paboTbl M 06yYeHuUIo;

2) NPOBOAMMbIX MEpPONPUATUIA NO WCMOJb30BAHMIO TPYAOBLIX BO3MOXKHOCTEN nNosyyaTenei
COLMaANbHBIX YCAYT U OBy4YeHUo MX AOCTYNHbIM MPOdECCMOHaIbHBIM HaBblKam, MX A0CTaTOYHOCTb U
CBOEBPEMEHHOCTb;

3) NPOBOAMMbBIX MEPONPUATUIA NO OKA3aHMIO NMOMOLLY B TPYA0YCTPOWCTBE;
4) UHbIX COUMANBbHO-TPYA0BbIX YCAYT, NPeAoCTaBAAEMbIX MOCTABLLMKOM COLMAbHbIX YCAYT.
26. OLeHKa KayecTBa CoUManbHO-NPaBOBbIX YCYT BKAOYAET B ce6s OLEeHKY:

1) OKa3aHunA nomown B Od)OpMJ'IEHMM N BOCCTAHOB/NIEHUN [OOKYMEHTOB, KOTOpaA AO0J/1KHa
obecneumBaTb Pa3bACHEHWE NONYyYaTENNIAM COLUMANTbHbIX YCNYT coaepXKaHnA HeO6XO[l,VIMbIX AOKYMEHTOB B
3aBUCMMOCTU OT WUX nNpeaHa3sHadeHunA, WU3N0XKeHUe U HanncaHwme (I'IpM HEO6XOAMMOCTM) TEKCTa
AOOKYMEHTOB U1K 3aNO/IHEHUNE (I)OpMeHHbIX 61'IaHI-(OB, HaMmMcaHne conpoBoOAUTENNbHbIX NMNCEM;

2) 3pPEeKTUBHOCTM OKazaHMA OPUANYECKON MOMOLLM MOAYyHATENAM COLMAbHbLIX YCAyr, KoTopan
AO/MKHA obecneynTb CBOEBPEMEHHOEe M OObEKTUMBHOE pelleHMe CTOAWMX nepen, noayyatenem
COLMaNbHbIX YCIYT NPaBoBbIX Npobnem;

3) MHbIX COUMaNbHO-MPABOBbLIX YCAYT, NPegoCTaBAAE€MbIX MOCTAaBWMKOM COUMNANbHbLIX YCNYT.

27. OueHKa KauecTsa YCNyr, OKa3aHHbIX B LLeNnAX noBbllleHNA KOMMYHUKATUBHOIO noteHuuana
nonyaneneﬁ COUMaNbHbIX ycnyr, MMmerwuwmnx orpaHn4yeHnAa Xn3HegeATes/ibHOCTU, B TOM YHYuUcne ,a,eTeiz’l-
MHBA/INO0B, BK/IIOYAET B cebs OLLEHKY:

1) obydyeHuAa WHBaANMAOB (AeTeM-MHBANMAOB) MNOMb30BAHUIO TEXHUYECKMMM CpeacTBamu
peabuanTaumMmM, KOTOPOE AO/KHO Pa3BUTb Y MHBAANAOB (AeTel-UHBANMAO0B) MPaKTUYECKME HaBbIKK
YMeHMA CaMOCTOATE/IbHO N0/1b30BaTbCA 3TUMM CPEACTBaMMU;



2) npoBeaeHMA colManbHO-peabuNnTaLMOHHbIX MEPONPUATUIA, KOTOPbIE A0/1XKHbI CNOCO6CTBOBaTL
BOCCTAHOB/IEHMIO COLMANbHOrO CcTaTyca MosyyaTenen CouuanbHbIX YCAYr, UMEIOLWNX OrpaHuYeHus
XU3HeeATeNbHOCTU, B TOM YuCle [AeTeNn-UHBAAUAOB, YAYy4YlUUTb B3auMoAelcTBMe noaydvaTens
COLMANbHbIX YCAYT ¢ 0bLWEeCcTBOM;

3) obyyeHMa nonyyaTenei counanbHbIX YCAYr, UMEIOLLMX OFPaHUUYEHUSA }KU3HeAeATeIbHOCTH, B TOM
yncne peTen-MHBaNMAOB, HaBblKam NoBeAeHUs B ObiTy M OBLECTBEHHbIX MECTax, KOTOpoe AOJ/IKHO
obecneuymBatb GOPMMPOBaAHME MOJyYaTeNA COUMANbHbLIX YCNYr KaK CaMOCTOATE/IbHOM JIMYHOCTY,
KY/IbTYPHOW, BEXK/INBOM, NPEAYyCMOTPUTENIbHOM M 61aroXenateibHOM B OTHOLEHUM K OKPYXKaloWwmm, a
TaKXKe 06y4eHUa BHYTPEHHEN AUCUMUTIIMHE IMYHOCTU, CMOCOBHOM 06CNYXKUTb cebAa B ObITOBbIX YC/IOBUAX;

4) oby4yeHuns nonyyarteneit CoumanbHbIX YCAYT, UMEIOLLMX OrpaHUYEHNA XKU3HEeAeATeNbHOCTH, B TOM
yncne p[eTen-uHBANWAOB, HaBblKaM KOMMbIOTEPHOW [PAaMOTHOCTM, KOTOpPOE [AO/IKHO pPasBuTb Y
nonyyatesneid COLMANbHbIX YCAYr MPaKTUYECKME HABbIKM YMEHUA CaMOCTOATE/IbHO MO0J1b30BaTbCA
KOMMbIOTEPOM;

5) MHbIX YCNYT, OKa3aHHbIX B UenAx nosbilleHNA KOMMYHUKATUBHOIO noTeHUMana nonyaneneﬁ
COUMAaNbHbLIX YyCnyr, MMerUWnx OorpaHndYeHnAa XU3HEeOEeATE/IbHOCTU, B TOM 4uUcCne AETeﬁ-MHBaﬂMAOB,
npeaocrassiAeMblX NOCTaBWMKOM COLMaIbHbIX YCNYT.

28. OueHKa KayecTBa CPOYHbIX COLUMA/bHBIX YCIYr B NOJIYCTALMOHAPHON dopme coumanbHOro
06CNyKMBaAHMA BKIOYAET B Ce65 OLLEHKY CBOEBPEMEHHOCTM 1 NOJIHOTbI 06beMa OKa3aHHbIX COLMANbHbIX
YCAYr MPUMEHUTENbHO K MOTPEBHOCTM MOo/yyYaTeNs COuMasbHbIX YCAYr B KOHKPETHbIX COLMANbHbIX
ycayrax.

29. MNokasaTenM KauyecTBa NpPeLOCTaB/EHUS COLMANbHbLIX YCAYr B MOAYCTaUMOHApHOM ¢opme
COLMaNbHOrO OBCNYKMBAHUA U OLLEHKa Pe3y/bTaToB MX NPeAoCTaBNeHWs MOCTaBLMKAMU COLMANbHbIX
yCAyr onpesenntoTca no pesyibTaTam NpesocTaBAeHMsA COUMAbHbIX YCIYT NPUMEHUTENBHO K Kaxgomy
KOHKPETHOMY MOJly4aTesto COLMaNbHbIX YCAYT.

30. YcnoBuA nNpeaocTaBieHUs COLMaNbHbIX YCAYr B NOJYCTaUMOHApHOM ¢$opme COLMaNbHOro
06CNyKMBAHMA YCTAaHABNMBAIOTCA B COOTBETCTBMM C MYHKTOM 5 yactu 3 ctaTbn 27 denepanbHOro 3aKoHa,
C YY4ETOM YCNOBWMI, YCTAHOB/IEHHbIX NOJIYYaTENO COLMANbHbIX YCAYT B UHAMBUAYANbHOW Nporpamme u
fAorosope.

31. Mpy1 NONyYEHUM COLLMANBHBIX YCAYT B NONYCTALMOHAPHOW popme COLMaNbHOro 0b6CyKUBaHMA
noay4YaTenn CoLMaNbHbIX YCAYT UMELOT NPaBo Ha:

1) yBa)KMTENbHOE U 'YMAaHHOE OTHOLWEHUE;
2) BbI6OP NOCTaBLUMKA COUMANbHbIX YCAYT;

3) nony4yeHue 6ecnnaTHo B 4OCTYNHON dopme MHGOPMaLLMM O CBOMUX NPaBax U 0683aHHOCTAX, BUAAX
COLMaNbHbIX YCAYT, CPOKax, NOpPsAAKe M 06 YCN0BUAX X NPeAoCTaBNeHns, o Tapudax Ha 3TU ycayrn n ob
MX CTOMMOCTW, O BO3MOMKHOCTM NOAYYEHMA 3TUX YCayr BecnnaTHo;

4) 0TKa3 OT NpefoCTaBAEHMA COLMANbHBIX YCAYT;

5) obecneyeHne ycnoBuit nNpebbiBaHMA B OpraHM3auMAX COLMANbHOTO  06CAYKMBaHUA,
COOTBETCTBYIOLMX CAHUTAPHO-TUIMEHUYECKUM TPeBOBaHMAM, a TaKXKe Ha HagexKalluii yxoa,;

6) CBO6OLI,HO€ noceuweHmne npeacrtaBuTenAMMn, aaBokKaTamMu, HOTapuyCamu, npeacraBuTenamu
O6U.I,€CTB€HHbIX n (VI!'IVI) UHbIX opraHmaau,Mﬁ, CBAWEHHOCNYXNTEeNAMN, a TaKXKe poaCTBEHHUKaMU U
Apyrmmn nmuamum B AHEBHOE U BEYEPHEE BPEMA;

7) KoHoMAeHUMaNnbHOCTb MHGOPMaLMM IMYHOTO XapaKTepa, CTaBluei M3BECTHOM NPW OKa3aHUu
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yenyr;
8) 3aLMTy CBOMX NPaB 1 3aKOHHbIX UHTEPECOB, B TOM YMC/Ie B CyaebHOM nopaakKe.

32. MNonyyaTtens coumasbHbIX Ycayr 0653aH CBOEBPEMEHHO B MMCbMeEHHOM dopme MHPopmMpoBaThb
MOCTaBLUMKA COLMAJIbHbIX ycayr o6 nameHeHun obcToATenbCTB, 0b6ycnoBAMBalOWMX NOTPebHOCTL B
npeaocTaBAeHUM COLMANBHbBIX YCAYT.

33. Mpu npenocTaB/eHUM COLMAMAbHBLIX YCAYr B MOJyCTaUMOHApHOM ¢opme CouManbHOro
0b6cnyKMBaHMA NOCTABLLMK COLMaNbHbIX yCayr obasaH:

1) cobntogaTh NpaBa YeoBeKa U rpakaaH1Ha;

2) obecneumBaTb HENPUKOCHOBEHHOCTb JAMYHOCTM M 6e3onacHOCTb MoJsiyyaTesie CouManbHbIX
ycnyr;

3) obecneunTb O3HaKOMAEHME MOJydaTesiell couManbHbIX ycayr (npeacrasutenei) c
NpPaBoyCTaHaBANBAOWMMMN AOKYMEHTAMW, HAa OCHOBAHMM KOTOPbIX MOCTaBLIMK COLMANbHbIX YCAyr
OCYLLECTBASAET CBOO AeATe/IbHOCTb M OKa3blBaeT CoLManbHble YCayru;

4) obecneunTb COXPaHHOCTb INMYHbIX BeLLI,EI‘;I n LI,EHHOCTEI7I nonyaneneﬁ COLMANbHbIX YCNYT;

5) npefoCcTaBAATb NOYYATENAM COLMAbHBIX YCNYT BOSMOMKHOCTb M0/1b30BaTbCS YC/Yramm CBA3M, B
TOM Yuncne MHGopMaLMOHHO-TEIEKOMMYHUKALLMOHHOMN ceTn "UHTepHeT", NouToBOM CBA3W;

6) MHbOpPMMpOBaATL MoJyyaTesiel CcouManbHbIX YCAYr O MpaBwaax MoXKapHoi 6e3onacHocTy,
3KCMAyaTauumM NpeaocTaBaseMbIx Npubopos 1 060pya0BaHMS;

7) obecneunTb nonyyaresnAam CouuasibHbiIX Yycnyr ycnosuAa Flp96bIBaHMﬂ, CooTBETCTBYHOLWMNE
CaHUTAPHO-TUTUEHUNYECKUM TpeﬁoBaHMﬂM, a TaKxe Ha,u,nemau.l,mﬁ yxoa,

8) UICNONHATbL MHble 06A3aHHOCTM, CBA3AHHbIE C Ppeannsaumnert Npas nosyyatenei coumnanbHbIX yeayr
Ha couMasbHble YCIYr1 B NOYCTALLMOHAPHOW GOpMeE COLMANbHOIO 06CNYKUBAHUSA.

34. Pe3ynbTaTOM NpesoCTaBAEHMA COLMAbHBIX YCAYT B NOAYCTaLMOHAPHOM Gopme COLMANbHOro
06CNYKUBAHMA ABNAGTCA YyULEHME YCOBUIA KU3HEAEATENIbHOCTU NO/TyYaTeNa COLMaNbHbIX YCAYT.

35. CoumanbHble ycayrm B MOAyCTauMOHapHOM ¢opme  COLManbHOro  obCayXKMBaHWA
npegocTaBaatoTca 6ecnnaTHo, 3a NAaTy UAM YaCTUYHYIO NAaTy.

PeweHne 06 ycnoBMAX OKa3aHWA COLMA/bHbIX YCAYr B NOAYCTaUMOHAPHOM Gpopme coumanbHOro
obcnykmaHma (becnnaTHo, 3a NANaTy MAM  YaCTMUYHYKO NAaTy) NPUHUMAETCA Ha OCHOBaHWUMU
npeacTaBAsemMblX MNoJydyaTeseM COUManbHbIX YyCayr (npeacTaBuTeneM) [AOKYMEHTOB, C  Y4Y4ETOM
cpegHeayweBoOro A0xo4a NoAydYaTens CoOUManbHbIX YCAYr, BEMYMHBI MPOMMUTOYHOTO MUHUMYMA,
YCTaHOB/IEHHOrO B cy6bekTe Poccuitickoli degepaumm, a TakKe TapupoB Ha coumanbHble yeayrm <1>.,

<1>Yactb 2 ctatbk 31 degepanbHOro 3aKoHa.

PacueT cpefaHeaylWweBOro 40X04a B OTHOLWEHUN NOoAyYaTeNnn CouManbHbIX YCAYT, 33 UCKAOYEHMEM
WU, YKasaHHbIX B MyHKTe 36 [lpumepHoro nopsagKka, MNpPoOM3BOAUTCA Ha A[aTy obpauieHua K
OCYLLEeCTBAAETCA HAa OCHOBaHWUM ALOKYMEHTOB (CBeAeHWI), NpeayCMOTPEHHbIX MOPAAKOM NpeaoCcTaBieHnn
COLMaNbHbIX YCAYr NOCTaBLIMKaMM COLMANbHbIX YCAYr, YTBEPXKAAEeMbIM CcornacHo 4vactv 10 ctatbu 8
denepanbHOro 3aKoHa, 0 COcTaBe CeMbM, HaMYMK (OTCYTCTBUM) AOXOA0B YAEHOB CEMbU WM OAUHOKO
NPOXKMBAIOLLErO rparKAaHnHa U NPUMHaANeXKaLWeM UM (emy) MmyLLecTBe Ha NpaBe cO6CTBEHHOCTM.
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36. CoumanbHble ycayru B noaycTauMoHapHon ¢opme  COouManbHOrO  0OCAYKMBAHMA
npeaocTasasatoTca becnaaTHo:

1) HecoBepLIEHHONETHMM AeTAM <1>;

<1>Yactb 1 ctatbm 31 PepepanbHOro 3aKoHa.

2) nQuuam, NoCcTpagaBluMM B pesy/nbTaTe  4ype3BblyalHbIX  CUTYaLUW, BOOPYXKEHHbIX
MEXKHaUMOHANbHbIX (MEXITHUYECKUX) KOHDNUKTOB <1>;

<1>Yactb 1 ctatbu 31 denepanbHOro 3aKOHa.

3) UHbIM KaTeropuam rpaxaaH, onpeaeneHHbIM HOPMaTUBHbIMM NPaBOBbIMU aKTaMW CyOBHEKTOB
Poccuiickon depepaymm <1>.

<1>Yactb 3 ctatby 31 denepanbHOro 3aKOHa.

37. CoumanbHble ycayrm B MOAYCTaUMOHApPHOM  ¢Gopme  COLMAnbHOro  obCay»KMBaHWA
npeaocTaBnAOTCA HecniaTHO B TOM C/yyae, ecnu Ha AaTty obpaleHusa cpedHenylweBOW [A0X0p,
noayyaTena coumasbHbIX YCAYr HUMKe NpeaesbHOM BEAMYMHbI WAM paBeH MNpeaeNbHON BennynHe
cpeaHeayweBoro A0xo4a AN NPegocTaBAeHMA COLMaNbHbIX YyCAYr 6ecniaTHo, yCTaHOB/I@HHOM 3aKOHOM
cybbekTa Poccuiickoit Pepepaunm <1>.

<1>Yactb 2 ctatbk 31 PeanepaibHOro 3aKOHa.

38. CoumanbHble ycayru B NOAYCTaUMOHapHOM ¢opme couManbHOro  0bCnyXKMBaHMA
NpeaocTaBAAOTCA 3@ NAATy WM YacTMYHYIO NAaTy, ecivM Ha AaTty obpalleHuns cpegHeaylweBOW O0XO04
noslyyaTens CcouMmasnbHbIX YCAYr MPEeBbIAeT NpefenbHYH BeMYMHY cpeaHeaylweBoro Aoxoga ANs
npeaocTaBAeHUs CcouManbHbIX ycayr 6ecnnaTHO, YCTaHOBNEHHYK 3aKoHOM cybbekTa PoccuiicKkoi
depepauum.

39. Pasmep eXXemMecayHoM nnaTbl 3a npenocrtasieHne CounanbHbIX YCNyr B HOHYCTaLLMOHapHOVI
cbopme coumnanbHoro 06Cl'|y)+(VIBaHMﬂ paccynTbiBaeTCA Ha OCHOBE TapMd)OB Ha coumanbHble YCNYrn, HO He
MOXEeT npeBbiWwaTb NATUAOECATU NPOUEHTOB pPa3HULUbI mMexXay BE/IMYMHOMN cpeagHeanyweBoro aoxoaa
nony4vyarena cou,maanon ychayrm u npep,eanoﬁ BE/INYMHOM CcCpegHegywesoro aAoxoga AnAa
npeanocrtaB/ieHnA COLUManbHbIX YCNyr 6eCI'I}'IaTHO, onpep,enﬂelv\oﬁ B COOTBETCTBMM C YacTbto 5 cTtaTtbm 31
d)ep,epaanoro 3aKOHa.

40. Mopapok yTBepKAaeHWa TapudoB Ha coumasnbHble YCAyrM B MNOAYCTauMOHapHOU dopme
couManbHOro o6CNyKMBaAHMA HA OCHOBAHMM MOAYLWIEBbIX HOPMATUBOB GUHAHCUPOBAHMUA COLMABHbIX
YCAyr yCTaHaBAMBAETCA B COOTBETCTBUM € YacTblo 11 cTaTbu 8 PeaepanbHOro 3akoHa.

41. MnaTa 3a NpeAoCTaB/ieHUE COUManbHbIX YCAYr B MOAYCTaLMOHApPHOW Gopme coumanbHOro
06CNyKMBAHMA MPOU3BOANTCA B COOTBETCTBUN C AOTOBOPOM.

42. MNMocTaBWMK COLMaNbHbIX YCAYr BNpaBe OTKa3aTb (MPUOCTaHOBWUTL) MOAyYaTeNto CoumanbHbiX
ycayr B NpeAocTaBAeHMM COLMabHbIX YCAYT B NONYCTaLMOHAapHON Gdopme coumanbHOro obcay»KusaHus,
B TOM 4YMC/le BPEMEHHO, B C/ydyae HenpeacTaBAeHMs MNoJsiydyaTeNem COLMaNbHbIX YCAYr AOKYMEHTOB,
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HeobxoaMMbIX 418 NPesoCcTaBAeHMA COLManbHbIX YCAYT, YKa3aHHbIX B MyHKTax 5, 7 MpumepHOro nopsaaka,
KOTOpble Nosy4aTesb COUMaNbHOW YCAYTU B COOTBETCTBUM C AEUCTBYIOLWMM 3aKOHOAATEIbCTBOM 0653aH
npeAoCcTaBuTb JIMYHO.

KoHcynbTaHTlAOC: NpumeyaHue.
C01.01.2025 n. 42.1 (B pea. 01.12.2020) ytpaumnsaet cuny (Mpukas MuHTpyaa Poccum ot 01.12.2020
N 846H).

42.1. B cnyyae NpuMHATUA OpPraHOM roCyAapCTBEHHOM BAacTu cybbekTa Poccuiickonn Pepepaumnm
pelweHus 06 opraHu3aLMu oKasaHMA rocyaapCcTBEHHbIX (MyHUUMNAAbHbIX) YCAYT B coLManbHOW chepe,
NMPUHATOrO B COOTBETCTBMM C 4YacTblo 3 cTaTbm 28 PepepanbHoro 3akoHa N 189-d3, nocraBlMK
COLUMANbHbIX YCAYT, ABAAKOWMACA MWCNONHUTENEM TOCYAAPCTBEHHbIX (MYHMUMNANbHbLIX) YCAyr B
coumansHol chepe, He BNpaBe 0TKa3aTb NOJyYaTeNt0 COLMAMbHbBIX YCNYT B OKa3aHUW rocyAapCTBEHHOM
(MyHMUMNanbHOW) ycnyrmn B coumanbHon chepe A0 AOCTUNKEHUA NpeaenbHOro obbema oKasaHMA TaKown
YCNYrn, 3aABAEHHOr0 YKa3aHHbIM MOCTaBLMKOM COLMA/AbHbIX YCAYr MNPU BKAOYEHUMU B peecTp
NOCTaBLUMKOB COLMAbHbIX YCAYr (peecTp UCNOAHUTENEN roCyAapCTBEeHHbIX (MYyHULMNAAbHbLIX) YCAYyr B
coumanbHol chepe B COOTBETCTBUM C COLMANIbHBIM CepTUPUKATOM).

(n. 42.1 BBeaeH Mpukazom MunTpyaa Poccum ot 01.12.2020 N 846H)

43. OcHOBaHMAMM NPEKPaLLEHNA NPeSoCTaBNEeHNSA COLMAbHbIX YCYT B NOJYCTALMOHAPHON popme
COLMaNbHOrO 06CNYKMBAHUSA ABNAIOTCA:

1) nucbmeHHOe 3asBfeHME MOo/yYaTeNs COLMANbHbIX ycayr o6 OTKase B NpenocTaBAEHUM
COLMaANbHBIX YC/IYT B NO/YCTALMOHAPHOM GopMe CoLMaNbHOro obcnyKnsaHms <1>;

<1> Cratba 18 denepanbHOro 3aKoHa.

2) OKOHYaHWe CpoKa MNPeaoCTaBNeHMA COLMANbHbIX YCAYr B COOTBETCTBUM C MHAMBUAYA/bHOM
nporpammomn un (Mnn) ucteyeHmne cpoka AencTema gorosopa <1>;

<1>Yactb 1 cTtaTtbu 16 PeaepanbHOro 3aKoHa.

3) HapylweHWe nosydaTenem coumanbHbIX yenyr (npeacrtaBuTenem) ycnoBuin, npeaycMmoTpeHHbIX
[0roBopom <1>;

<1> MyHKT 2 4actn 1 ctatbk 11 PepepanbHOro 3akoHa.

4) cmepTb NoAy4YyaTens CouManbHbIX YCAYT WAM AUKBMAAUMKM (NpeKpalleHue [eATeNbHOCTH)
NOCTaBLMKa COUMANbHbIX YCAYT;

5) peweHue cyga o NpU3HaHWM MoyYaTeNns CoumanbHbIX YCayr 6e3BecTHO OTCYTCTBYIOWMM MAN
yMepLunm;

6) OCyXaeHune nonyyartena counanbHbIX YCAyr K OTHbIBAHUIO HAKa3aHWA B Buae nmueHunAa CBO60/.'J,bI.
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