JlOKyMeHT npeaocTaBneH KoHcynbTaHTInoc

3apeructpmpoBaHo B MuHtocte Poccnm 24 nekabpsa 2014 r. N 35394

MWHWUCTEPCTBO TPYOA U COLIMANIbHOWM 3ALLNTbI POCCUMCKOM ®EAEPALIUM

MPUKA3
oT 24 HOAbpA 2014 r. N 939H

Ob YTBEPKAEHUU NPUMEPHOIO NOPAOKA
NPEAOCTABJ/IEHNA COLLMANBHBIX YCNYT B ®OPME COLIMA/IBHOIO
OBCNYXKUBAHNA HA AOMY

CnKnCOK M3MEHSAIOLWMUX AOKYMEHTOB
(B pea. MpukasoB MuHTpyaa Poccum ot 28.09.2020 N 666H,
071 01.12.2020 N 846H, o1 16.12.2020 N 905H)

B cootBeTcTBMM C NoanyHKTOM 5.2.97(7) MonoxKeHns o MuHUcTepcTBe TpyAa M CouMasibHOM 3aLmTbl
Poccuiickoin ®epepaummn, yTBEpPKAEHHOrO NnoctaHoBaeHWeM MpaButenbcTea Poccuitickolt depgepauymm ot
19 mioHs 2012 r. N 610 (CobpaHue 3akoHoaaTenbcTBa Poccuiickont Pepepauum, 2012, N 26, cT. 3528;
2013, N 22, cT. 2809; N 36, cT. 4578; N 37, c1. 4703; N 45, cT. 5822; N 46, cT. 5952; 2014, N 21, cT. 2710; N
26, cT. 3577; N 29, c1. 4160; N 32, cT. 4499; N 36, cT. 4868), NpnKa3biBato:

1. YTBEPAMTL NpUAaraemblit NMpumepHbI NOPAAOK NPeaoCcTaBNeHUsA COLMaANbHBIX YCayr B popme
COLMaNbHOro 06CNYKMBAHMSA Ha AOMY.

2. Hactosawmi npurKas Bctynaet B cuay ¢ 1 saHBapa 2015 roaa.

MwuHwucTp
M.A.TONWUAWH

YT1BEepKAaeH

npuvkasom MuHUCTepCTBa TPyAa
N COLMANbHOWM 3aLUMTDI
Poccuiickon ®epgepauymm

oT 24 HoABps 2014 r. N 939H

NPUMEPHbIA NOPAAOK
NPEAOCTAB/IEHNA COLMANBHBIX YCNYT B ®OPME COUMANIBHOIO
OBCNYXUBAHUA HA AOMY

CnMCOK M3MEHAIOLWMX OOKYMEHTOB
(8 pea. Mpukazos MuHTpyaa Poccmm ot 28.09.2020 N 666H,
01 01.12.2020 N 846H, oT 16.12.2020 N 905H)

1. TMpumepHbIt NOPALOK NPEAOCTaBAEHUA COUMaNbHbIX ycayr B ¢opme coumanbHOro
obcnyKkmeaHma Ha gomy (ganee - lpumepHbld NOPAAOK) onpeaenseT npasuaa NpeaocTaBieHUn
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COLMANbHbIX YCAYT, B TOM YUC/IE CPOYHbIX COLMANbHbIX YCAYr, B GOpme coumanbHOro obcnyKmBaHus Ha
AOoMy rpaxkgaHam Poccuitickoir dPegepauym, MHOCTPAHHbIM rpaxKaaHam M avuam 6e3 rpakgaHcTBsa,
MOCTOAHHO MPOXKUBAOWMM Ha TeppuTopun Poccminckon degepaumm, 6exeHuam, KOTopble NpU3HaHbI
HY)KOQOWUMMCA B couManbHOM obcayXuBaHun B popme coumanbHOro obC/NyKMBaHWSA Ha AOMYy W
KOTOPbIM MNPeaoCTaBAAETCA CouManbHas ycayra WM couManbHble ycayru (ganee - nosydaTenu
COUMANbHbIX yCayr).

2. CoumanbHoe obcnyxumBaHue B Gpopme coumanbHOro ob6CcayKmMBaHMA Ha AOMy BK/IOYaeT B cebs
AeATeNbHOCTb MO MNPEeAOCTaBNEHUIO COLMaAbHbLIX YCAYTr MOAy4yaTeNsaM COUMabHbIX YCAyr, KOTopas
HanpaB/ieHa Ha yy4LeHNEe YCI0BUI UX KU3HELEATEIbHOCTM NPU COXPaHEeHUM NpebbiBaHUA Noay4daTenei
couManbHbIX YCAYT B NPUBLIYHOM BAaronpuATHOM cpeae - MecTe UX NPOXKMUBAHUA.

3. Npw onpegeneHun HeobXoANMbIX FPaXKAaHUHY BUAOB COLMANbHBIX YCAYT, NPeaoCTaBAseMbIX B
dopme coumanbHOro OBCNYKMBAHMA Ha LOMY, YYMTLIBAETCA HYKAAEMOCTb NOMyYaTeNns COLMabHbIX
YCAYr B MOAYYEHUU TaKUX YCIYr, Xapaktep OB6CTOATENbCTB, KOTOPbIE YXYALWAT WAM MOMYT YXYALWWUTb
YC/NIOBUA €ro KU3HeaeATeIbHOCTH.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.01.2025 n. 4 (B pea. 01.12.2020) ytpaumsaeT cuny (Mpukas Muntpyga Poccmun ot 01.12.2020 N
846H). C ykasaHHOM gaTbl n. 4 byaeTt 6yaeT AelcTBOBaTb B NpeablayLuel peaakumm.

4. OcHOBaHWEM /1A PacCMOTPEHMS BOMpPOCa O MPenoCTaBAEHMM COUMasbHbIX ycayr B dopme
COLMaNbHOroO 06CNYKUBAHMA HA AOMY AIBIAETCA NOAAHHOE B NMUCbMEHHOM WM 3/1IEKTPOHHOM dopme ¢
ncnonb3oBaHuem denepanbHOM rocygapcTBeHHOM WHGOPMAUMOHHON cuctembl "EAMHBIMG nopTan
rocy4apCTBEHHbIX U MyHUUMManbHbIX yenyr (pyHKumn)" (ganee - EgMHBIA NOpPTan rocyaapCTBEHHbIX U
MYHULUMNANbHLIX YCAYr) Uan MHPOPMaUMOHHO-TEIEKOMMYHMKAUMOHHON MHPACTPYKTYpbl CybbeKTa
Poccuiickoit depepaunmn 3asBeHNe O NPesoCTaBAEHUU COLMANbHBIX YCIYT, COCTaBieHHoe no ¢dopme,
YyTBEPXKAEHHOM NpuKasom MWHUCTEPCTBA TPYAa U COUManbHOM 3awmTbl Poccuiickoit deaepaumm ot 28
mapTta 2014 r. N 159H "O6 yTtBepxaeHun GopmMbl 3aABAEHMA O NpPeaoCTaBAEHUN couManbHbIX ycayr"
(3apernctpuposaH MuHtoctom Poccnm 26 mas 2014 r. N 32430) (aanee - 3asBneHue).

(8 pea. Mpukasa MuHTpyaa Poccum o1 01.12.2020 N 846H)

I'IonyanenM COUMaNbHbIX yCnyr snpase y4actBoBaTb B MPAaBOOTHOWEHMNAX MO NpeaocrtasieHUo
CouManbHbIX yCcnyr B d)opme couunanbHoro O6Cﬂy)KMBaHMFI Ha OOMY JIMYHO nmbo yepe3 3aKOHHOro
npeacraBuUTenA (,u,anee - I'Ipe,CI,CTaBMTe}'Ib). I'IpM 3TOM JIMYHOE y4acTue nonyaneneﬁ COUMaNbHbIX YCNYr He
IMWAET UX NpaBa MMeTb NpPeacTaBUTENA, PaBHO KaK U y4aCTue npencraBuUTeNA HeE IMLWLAET nonyaneneﬁ
COUMaNbHbIX YCNYyr npaBa Ha IMYHOE y4aCTUE B NPaBOOTHOWEHUAX NO NONIYy4EHUIO COLMA/IbHbBIX YCNYT.

5. TpvmepHbIA NOPAAOK NpPenoCTaBAEHMA COUMaibHbIX ycayr B ¢GOpmMe  CoLManbHOro
06CNYKMBAHMA Ha AOMY, 33 WMCKIHOYEHMEM CPOYHbIX COLUMAbHbLIX YCAYr, NPeAOCTaB/leHNEe KOTOpPbIX
npeaycmMoTpeHOo NyHKTOM 7 MpumepHOro nopagKa, BKAYaeT B ceba caeaylolme 4eNcTBumA:

1) npuHATKE 3a8BNEHUS;

2) nHPopmMpOBaHME O MopAAKe MNPeaoCTaBAeHMA COLManbHbIX ycayr B Gpopme CoumanbHOro
06CNYKMBaHMA Ha A0MY, BUAAX COLMabHbIX YCYT, CPOKaX, YCA0BMAX UX NpeaocTaBaieHunsa, o Tapudax Ha
3TW YCAYIU 1 06 UX CTOMMOCTW ANA NOy4aTena CoLmManbHbIX YCAYT, O BO3MOXKHOCTU NONYYEHUSA STUX YCAYT
becnnaTtHo;

3) pa3bACHeHME noay4vaTento coumnanbHbIX yCnyr Mam ero npeacraBsutTento nopAaaka npuema
AOOKYMEHTOB, KOTOpble AO0/1XKHbI 6bITb npeacrtasneHbl ANA NPU3HaHUA rpaXgaHWHa HyXAOaloWnUmcAa B
counanbHOm O6CJ'Iy)KMBaHMM N NPUHATUA pelleHna O npeaocCrtaBieHUN COUMANbHBIX YyCNyr B d)opme
coumnanbHoro 06CI'Iy)-KVIBaHVIFI Ha AoMmy;
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3.1) 3anpoc cBeAeHUI O perucTpauum Mo MECTy KUTENbCTBA NIUL, YKa3aHHbIX 3aAaBUTE/IeM B
3anaBneHun, y MMHUCTepPCTBa BHYTPEHHUX Aen Poccuiickoit Peaepaumn, B TedeHmne aByx paboumx gHen co
AHA Nogayn noay4vyaTesiemM coumnanbHbIX YCAYT 3asBAEHUS;

(nn. 3.1 BBeaeH Mpukazom MunHTpyaa Poccum ot 28.09.2020 N 666H)

3.2) noAaTteep)AeHWe WHPOPMALMM O POACTBEHHbIX CBA3AX 3aABUTENA C Tpa)kgaHamu,
3apPEerncTpupoOBaHHbIMUM COBMECTHO C HUM, OCYLLECTBAAETCA NyTEM AEKIAPMPOBAHMA 3aABUTENEM OAHHbIX
CBeAEHUIN U NOATBEPHKAEHUA UX AOKYMEHTAMM, YA0CTOBEPAOLWMMM TMYHOCTb, @ TaKXKe CBUAETEIbCTBAMM
0 roCcyapCTBEHHOM pPerucTpaLLmm akToB rpaXKAaHCKOro COCTOAHMSA;

(nn. 3.2 BBeaeH Mpukazom MunTpyaa Poccuu ot 28.09.2020 N 666H)

4) aHanuM3 npeacTaB/eHHbIX [AOKYMEHTOB, HeEobXoAuMbIX AONA NPUHATUA  peleHna o
npeAocTaBAEHUN COoLManbHbIX ycayr B Gopme COLManbHOro OBC/NYKMBAHUA Ha AOMY, U MPUHATUE
pelWeHns O NpeaoCcTaB/feHUN CoUMabHbIX ycayr B popme coumManbHOro OBCNYKMBAHMA Ha OOMY
noJly4yaTesto coLManbHbIX yeayr inbo peleHmsa ob oTKase B NpeAocTaBNeHUN COUManbHbIX ycayr B dopme
COLManbHOro 06CNyKMBaHMA Ha 4OMY B COOTBETCTBUM C YacTbto 2 cTaTbm 15 PenepanbHOro 3akoHa oT 28
Oekabpa 2013 r. N 442-®3 "O6 ocHoBax couuanbHOro ob6cnyXKMBaHWMA rpaxpgaH B Poccuinckoit
depepauunn" (CobpaHme 3akoHogaTenbcTBa Poccuiickoit Pegepaumm 2013, N 52, c1. 7007; 2014, N 30, cT.
4257) (nanee - degepanbHblil 3aKOH);

5) coctaBneHue MHAMBWAYa/IbHOW MPOrpammbl MPEfOCTaBNAEHUS COLMANbHBLIX yCayr (aanee -
UHAMBUAYANIbHAA NPOrPaMma);

6) 3aKnoyeHMe p[orosBopa O NpPenoCTaBNAEHMM COLManbHbIX ycayr B ¢Gopme CcoumanbHOro
06CNYKMBAHMA HA AOMY MeXAY NOCTaBLIMKOM COLMANbHbIX YCAYr WU NoaydyaTenem couuanbHbIX YCayr
(npeacraButenem) (ganee - porosop);

7) npeaocras/sieHne nonyyartesto CounasbHbIX yCAyr COuManbHbIX YyCAyr B d)opme couunanbHoro
O6Cl'|y)+(MBaHVIﬂ Ha A0OMY B COOTBETCTBUMU C 3aK/TIOHEHHbBIM A,0IroBOPOM;

8) npekpalleHne NpeaocTaBNeHNa CouManbHbIX yCayr B popme coumanbHOro obcayKMBaHMA Ha
Z[OMY B CBA3W C BO3HMKHOBEHMEM OCHOBAHMMI, NPEeAYCMOTPEHHbIX MYHKTOM 43 MpMMepHOro nopsaka.

6. CPOKM BbINOSHEHWA aAMUHUCTPATUBHLIX Npoueayp (4eNCTBUIA), NpeayCMOTPEHHbIX NMYHKTOM 5
MpumepHOro nopagka, He MOryT MNpeBbiWaTb CPOKM, YCTAaHOB/EHHble 33aKOHOAATE/IbHbIMU U
HOPMaTMBHbIMM NPABOBLIMM aKTaMu Poccuiickont Pegepaumn n cybbekTos Poccuiickoii deaepaumn.

Bpema peanusaumu AeWCTBUIA, NPeAyCMOTPEHHbIX noanyHKTamu 1 - 3 nyHkTa 5 MpumepHoro
nopsZKa, He AO/IKHO NPeBbIWaTb 15 MUHYT C MOMEHTA NOCTYN/IEHNA 3aABEHUA.

CpoK peanusaummn AenCcTBUin, NPeaycMOTPEHHbIX NoAgnyHKTOm 4 nyHKTa 5 MpumepHoOro nopagka,
He O0/KeH npesblwaTb 5 pabounx gHen <1> co AHA NoAayn 3aaBAEHUA N AOKYMEHTOB, HE0BX0AMMbIX
ONA NPUHATUA PeLLeHns 0 NPeaoCTaBAEHUN COLMANbHbIX YCAYT B Gopme CoLmnanbHOro obcayxmnsaHma Ha

aomy.

<1>Yactb 2 cTtatbk 15 PeaepanbHOro 3akoHa.

CpoK peanusauuun AencTBumiA, NPeayCMOTPEHHbIX MOANYHKTOM 5 NyHKTa 5 MpumepHoro nopaaka,
He Ao/iXeH npesblwaTth 10 pabounx aHelt <1> co AHA NOAAYM 3aABNEHUA U AOKYMEHTOB, HE0BX0AUMbIX
ANA NPUHATUA PELIEHNA O NPeAOCTaBAeHUN COLMaNbHbIX YCAYT B OPME COLManbHOro 06CayKMBaHMA Ha

Aomy.
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<1>Yactb 4 ctatbk 16 PepepanbHOro 3aKoHa.

CpoK peanusaumm aencTBuii, NnpeaycMOTPEHHbIX NOAMNYHKTOM 6 nyHKTa 5 MNMpumepHoro nopaaka,
He [o/KeH npesBblwatb 1 cyToK <1> ¢ pgatbl npeacrtaBAeHUA MNOCTaBLUMKY COUMANnbHbIX YCayr
WHAMBUAYAIbHOW NPOrPaMMbl M IOKYMEHTOB, HEOBXOAMMbIX A5 MTPUHATUA PELLEHNA O NPeAoCTaBIeHUN
coumanbHbIX ycayr B opme coumnanbHoro obcayKmMBaHuA Ha AoMy.

<1>Yactb 1 ctatbm 17 PepepanbHOro 3akoHa.

7. NpepoctaBneHne CPOUHbIX COLMAbHBIX YCIYT B GOpPME COLMAIbHOTO 0OC/YKUBAHUA Ha AOMY
BK/ItOYAET B cebs cneaytolme aencTemsa:

1) NpuUHATHE 3aABAEHMA, a TaKXKe MojydeHue OT MEeAULMHCKMX, 06pa3oBaTesibHbIX MAN UHbIX
OpraHusaunin, He BXOAALMX B CUCTEMY COLMANbHOrO 06CAyXMBaHWA, MHOOPMaLMM O rpakaaHax,
HY»KOaOLWMXCA B NPeA0CTaB/EHUN CPOYHbIX COLMAbHbIX YCAYT B pOpMe COLMaNbHOro 0bCayKMBaHUSA Ha
Aomy (aanee - NonyyaTenyn CPOYHbIX COLMANBHBIX YCYT);

2) nHPopmMMpOBaHME O MopAgKe NPeAoCTaBAeHMA COUManbHbIX ycayr B Gpopme coumanbHOro
06CNYKMBaAHMA Ha AOMY, BUAAX COLMANbHbIX YCIYT, CPOKaX, YCA0BUAX UX NPeaocTaBaeHns, o Tapubax Ha
3TW YCNYTU 1 06 UX CTOMMOCTU ANA NOAYyYaTeNA CoLManbHbIX YCAYT, O BO3MOXHOCTU MOAYYEHNS STUX YCAYT
becnnaTtHo;

3) pa3bACHEHME NoaAy4vaTeNo CcouuanbHbIX yCnyr Mam ero npeacraBsutento nopAaaka npuema
AOOKYMEHTOB, KOTOpble A0J1XKHbl 6bITb npeacraBneHbl AnAa NpPUHATUA peweHnAa O npenocrtaBieHUn
CPO4YHbIX COUManbHbLIX YCAYT B d)opme couunanbHoro O6Cﬂy)‘KMBaHM‘r’I Ha g0omy,

3.1) 3anpoc cBeAeHUl O perncTpaunm No MecCTy KUTENbCTBA JINL, YKA3aHHbIX 3asBUTENEeM B
3anB/eHun, y MUHUCTepCTBa BHYTPEHHMUX aen Poccuiickon ®epepaunu, B Te4eHMe ABYX pabounx gHel co
OHA Nogayn nony4vyaTenem CounanbHbIX YCIYT 3aABNEHUSA;

(nn. 3.1 BBegeH Mpukasom MuHTpyaa Poccum ot 28.09.2020 N 666H)

3.2) noateep:AeHWEe WHPOPMALMM O POACTBEHHbIX CBA3AX 3aABMTENs C rpaxgaHamu,
3aperMcTpupoBaHHbIMU COBMECTHO C HUM, OCYLLLECTBAAETCA NyTeM AeKNapupoBaHMA 3aABUTENEM AAHHbIX
cBeAEeHWUI U NOATBEPKAEHUA UX AOKYMEHTAMMU, YA0CTOBEPAIOLLMMM INYHOCTb, @ TAKKE CBUAETENbCTBAMM
0 FrOCyZ,apCTBEHHOM PEerncTpaLmMm akToB FparKAaHCKOro COCTOAHUS;

(nn. 3.2 BBegeH Mpukazom MunTpyaa Poccum ot 28.09.2020 N 666H)

4) daHann3 npeacrtaBneHHbIX AO0KYMEHTOB, HEO6XOAMMbIX ana  nNpuHATMA peweHna o
npeaocrtaB/ieHNMUM CPOYHbIX COouManbHbIX YyCayr B cbopme coumnanbHoro O6C}1y)KMBaHM‘r'I Ha Aomy, MU
NpUHATUE pelweHna O npeaocrtaBeHnn CpPOoYHbIX CouManbHbIX YyCnyr B d)opme counanbHoro
06C!1y)+(MBaHVIF| Ha AOMY noay4aTento coumanbHbIX ycnyr nmbo peweHunA 06 oTKase B npeanocrasneHnun
CPOYHbIX cCouManbHbIX yCayr B d)opme coumnanbHoro O6C}'IY)KMBaHMFI Ha AOMYy B COOTBETCTBMMN C
AeVICTBleU.LMM 3aKOHOA4AaTENNbCTBOM;

5) npepoctaBneHWe MNOAyYaTeN0 COUMAbHbBIX YCAYT CPOYHbIX COLMaNbHbIX ycayr B dopme
COLMaNbHOro 06CNYKMBAHMA Ha AOMY;

6) COCTaB/1IeHMne aKTa O MpeaoctaB/EHUN CPOYHbIX COUMA/ZIbHbIX YyCNyr B d)op!v\e couunanbHoro
O6C}1y)+(MBaHVIﬂ Ha Aomy, KOTOprﬁ NnoATBEPXKAOAETCA NOAMUCLIO NOIy4YaTeNA CPOYHbIX COUMA/IbHbIX YCNYT;

7) npeKkpaweHue npeaoCTaBAeHUA CPOYHbIX COUManbHbIX ycayr B ¢opme CcouManbHOro
06CNYKMBAHMA Ha AOMY B CBA3M C BO3HMKHOBEHMEM OCHOBAHWIA, NPEAYCMOTPEHHbIX MyHKTOM 43
MpumepHoro nopsaka.
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7.1. TpepoctaBneHne NOAYyYaATEAKD COUMANbHbLIX YCAYr, MPU3HAHHOMY HYXZJloWymca B
coumanbHOM 06CNyKMBAHUM B CBA3M C OTCYTCTBMEM ONpPEeAENeHHOro MecTa XUTeNbCTBa, CPOYHbIX
COUMANIbHbIX YCAYT MOXKET OCYLLLEeCTBAATLCA MO MECTY HaXOXAeHMA nNoaydyaTenda CoLnanbHbIX YCAYr.

(n. 7.1 sBegeH Npukazom MuHTpyaa Poccum ot 16.12.2020 N 905H)

8. CpOKM BbINOJIHEHMA AENCTBUIA, NPEeLYCMOTPEHHbIX MYHKTOM 7 MpumepHOro nopAgKa, He moryTt
npeBbIWaTb CPOKWU, YCTAHOBJIEHHbIE 3aKOHOAATE/IbHbIMW U HOPMATUBHbIMWU MPABOBbIMW aKTaMM
Poccuiickoit epepaumn n cybbektos Poccuiickoin Peaepaumm.

Bpemsa peanusaumm AenctBuii, NpeaycMOTPeHHbIX noanyHktamu 1 - 3 nyHKta 7 MpumepHoro
nopAagKa, He AO/KHO NpeBbIWwaTh 15 MMHYT C MOMEHTa NOCTYNAEeHUA 3aAB/IEHUA.

CpoK peanusaumm AencTsuii, NpesycMOTPEHHbIX nognyHkTamm 4 - 5 nyHKta 7 [MpumepHoro
nopagKa, onpeaenAeTcA B CPOKW, OOYCNOBNEHHbIE HYXKAAEeMOCTbIO MNOJy4YaTens CoLMaNbHbIX YCAyr
(HemeaneHHo) <1>.

<1>YacTb 2 ctaTtby 21 deaepanbHOro 3aKOHa.

CpoK peanusauuun SencTeuii, NPesyCMOTPEHHbIX MOANYHKTOM 6 nyHKTa 7 MpMMepHOro nopsaka,
He AOJ/KeH npesblwaTtb 1 pabounit geHb € AaTbl NPELOCTABAEHUA MOJYYaTeNt0 COLMANbHBIX YCayr
CPOYHbBIX COLMAbHBIX YCYT B GOPME COLMANbHOIO 06CNYKMBAHUA Ha AOMY.

Cpok peanusauumn OencTeuii, NPesyCMOTPEHHbIX MOANYHKTOM 7 nyHKTa 7 MpMMepHoOro nopsaka,
onpeaenseTcs B COOTBETCTBUM ¢ YacTbto 10 cTaTbm 8 desepanbHOro 3akoHa.

9. PeweHne o npeanocrasieHnn coumanbHbIX YCAYr B d)opme coumnanbHoro O6CHY)KMBaHMFI Ha Aomy
NMPUHUMAETCA Ha OCHOBaHUM Cheayrowmx JOKYMEHTOB!:

1) LOKYMEHT, y40CTOBEPAIOLWNIA NIMYHOCTb NOAYyHaTeNs couManbHbIX YyCayr (Npeactasutens);
2) AOKYMEHT, NoATBEPXAAtoWMi NONHOMOUYKUA NpeacTaBuTens (Npu obpalleHnn npeacTasuTens);

3) OOKYMEHT, NnoATBep:KAAIoWMN MECTO XuTenbctBa U (Maun) npebbiBaHUA, aKTUYECKOro
NPOXMBaHMWA NosiydaTens coumanbHbiX ycayr (npeacrasurtens);

4) [OKYMeHTbl (cBefeHus), NOATBEPKAAOWME HanMuMe y noaydaTenn CouMaibHbIX YCayr
06CTOATENLCTB, KOTOpble YXYAWAT WAM MOTYT YXYALWMWTb YCNOBMSA €ro KU3HeZeaTe/NbHOCTH,
MOC/NYXUBLUMX OCHOBAHWEM A1 NPUSHAHMA MPaXKAAHMHA HYKAAIOLWMMCA B COLLMAbHBIX YCAyrax B popme
CoLManbHOro o6CNyKMBaHMA Ha AOMY;

5) AOKYMEHTbl 06 YC/N0BMAX MPOXKMBAHUA MOAYYaTeNs COUMaibHbIX YCAYr, AOX04ax nosayyatens
COUMaANbHBIX YCAYT M YNEHOB €ro CeMbM (NP HanAMuMK), NPUHAANEXKAWEM emy (MM) umyllecTse,
HeobxoaMMmble ANA OnpefeneHus cpeAHeaylleBoro AoXo4a ANA NPeAoCTaB/leHUA CoumanbHbIX yCayr
becnnaTtHo;

(8 pea. Mpukasa MuHTpyaa Poccum ot 28.09.2020 N 666H)

5.1) CBeAeHMVI O perncTpaunm no Mecty XuUTenbCteBa 2INL, YKa3aHHbIX 3aABUTENIEM B 3aABIEHNUN U
noaTeepXAeHHbIX MWHUCTEePCTBOM BHYTPEHHUX Aen Poccuiickoi dDe/J,epau,MM, B COOTBETCTBUMN C
3aMpoCcoM opraHa B cd)epe cou,maanoﬁ 3allUTbl HAaCeNEHWA, a TaKXKe MHd)OpMaLI,MM O PpOoACTBEHHbIX CBA3AX
3aABuTena C rpaxgaHamu, 3apernctpupoBaHHbiMM COBMECTHO C HWUMM, 3adeKN1apunpoBaHHbIMU
3aABUTENEM, noatTeepxXaeHHbIMU AOKYMEHTaMMU, y40CToBEPALWLMNMU JIMYHOCTD, a TaKXe
cBnAaeTenbCtBamum o FOCVﬂ,apCTBeHHOVI PerncTpaummn akToB rpaXgaHCKoro COCToAHuMA.

MEH(BeAOMCTBeHHbIVI 3aMpoc HanpaBnAeTcA B d)opN\e 9/1EKTPOHHOIO  AOKYMEHTa C
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ncnonb3oBaHnem EAWHOM  cMCTEMbI  MEXKBEAOMCTBEHHOINO  3N1EKTPOHHOIO  B3aMMOAEWNCTBUA U
NOAK/OHAEMBIX K HEW PErMOHANbHbIX CUCTEM MEXBEAOMCTBEHHONO 3/1EKTPOHHOIO B3aMMOAENCTBUA B
TeyeHue AByX paboumx gHel co AHA NogaYM NOAyYaTENEM COLMANbHbIX YCAYT 3aABAEHMUA;

(nn. 5.1 BBeaeH Mpukazom MunHTpyaa Poccum ot 28.09.2020 N 666H)

6) MHAMBKMAYaNbHAA Nporpamma (Npu HaMYUKM AeNCTBYOWEN MHANBUAYAbHOM NPOrpammbl);

7) WHble AOKYMEHTbl, Heobxogumble A4 NPefoCTaBAEHUA COoLManbHbIX ycayr B dopme
couManbHOro obcay»KMBaHMA Ha A0MY, NPeAyCMOTPEHHbIE MOPALKOM MNPefoCTaBAEHUs COLMaNbHbIX
YCAYr NOCTaBLMKaMM COUMANBHbIX YCAYT, YTBEPXKAAEMbIM B COOTBETCTBMM C NyHKTOM 10 cTatbu 8
depnepanbHOro 3akoHa.

10. JoKymeHTbl, HeobxoaMmble oA NPUHATUA PELUEHUA O NPeAOCTaBAEHNUN COLMANbHbIX YCAYT B
dopme counanbHOro obCAyKMBaAHMA Ha AOMY, NPEACTaBAAIOTCA NOJy4aTENEM COLMAbHbIX YCYT IMYHO
nmbo nognexkat npeacTaBieHMIO B PaMKax MeXBe40MCTBEHHOIO MHGOPMALLMOHHOIO B3aMMOLENCTBUA B
COOTBETCTBUM C TpeboBaHMAMM cTaTbh 7 PepepanbHOro 3akoHa ot 27 wmwons 2010 r. N 210-d3 "06
OpraHM3auMm  NpefocTaBleHMss  TOCYAAPCTBEHHbIX M MyHMUMNanbHbix  ycayr"  (CobpaHue
3aKoHogaTtenbcTBa Poccuinckont degepauymm, 2010, N 31, ct. 4179; 2011, N 27, cT1. 3880; N 49, c1. 7061;
2012, N 31, c1. 4322; 2013, N 27, cT1. 3477).

11. CoumanbHble ycnyrn B ¢dopme COLMANBbHOTO OOCAYKMBAHMA HA OOMY NPefoCTaBAAOTCA
nosiy4aTeNnaAm COUManbHbIX YC/YTr B COOTBETCTBUM C UHANBUAYA/IbHLIMU MPOrpamMmmamm U Ha OCHOBaHUM
gorosopa <1>.

<1> MNpumepHan ¢opma [0roBopa YTBEPNKAAETCA B COOTBETCTBMM C YacTbto 13 MyHKTa 2 cTaTbu 7
denepanbHOro 3akoHa.

KoHcynbTaHTlAOC: NpuMeYaHue.
C01.01.2025 n. 11.1 (B pea. 01.12.2020) ytpaumaet cuny (Mpukas MuHTpyaa Poccum ot 01.12.2020
N 846H).

11.1. B cnyyae NpuMHATUA OpraHOM rocyaapCcTBeHHOM BAacTu cybbekTa Poccuitickon Pepepauymm
peweHnsa 06 opraHU3aLmMn oKasaHMA roCcyAapCTBEHHbIX (MyHUUMNANAbHBIX) YCAYr B COLManbHOW chepe,
NPWUHATOro B COOTBETCTBMM C YacTbio 3 cTaTbn 28 PeaepanbHoro 3akoHa ot 13 nions 2020 r. N 189-93 "0
rocyfapctBeHHOM  (MyHMUMMAZbHOM)  COLMA/NbHOM  3aKa3e Ha  OKasaHWe  rocyfapCTBEHHbIX
(MmyHMUMnanbHbIX) yenyr B coumnanbHon chepe” (CobpaHune 3akoHoaaTenbcTBa Poccnitckolt deaepauuu,
2020, N 29, ct. 4499) (nanee - depepanbHbiii 3akoH N 189-d3), goroBop 3aK/to4YaeTcAa B NMUCbMEHHOM
dopme wan B 3INEKTPOHHOM BMAE C WCMOb30oBaHMeM EgMHOro nopTtana rocyfapcTBEHHbIX U
MYHULMNANbHBIX YCAYr WAM MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOMW MHPPACTPYKTYpPbl CybbeKTa
Poccuiickon ®epepaunu.

(n. 11.1 BBeaeH Mpukazom MunTpyaa Poccnm ot 01.12.2020 N 846H)

12. Mpu 3aKNOYEHMM A0TOBOPaA MoAydYaTeNn coumanbHbIX yeayr (NpeacTtaButenu) AoaKHbl 6biTb
03HaKOMJIEHbI C YCNOBUAMM NPEeAOCTaBAeHUA COUMaNbHbIX yCayr B popme coumanbHOro obeayKmBaHma
Ha AOOMy, MpaBWaax BHYTPEHHEro pacnopagka A4aa nojaydyaTenei CcoumanbHbIX YCAyr, NoAy4YuTb
MHPOPMaUMIO O CBOMX MpaBax, 06M3aHHOCTAX, BWAAX COLMANbHBLIX YCAYr, KOTopble 6yayT wm
npeaocTaBaAeHbl, CPOKaX, NOPAAKE UX NPeAoCTaBNeHNA, CTOMMOCTM OKa3aHMUA 3TUX YCAyT.

13. CoumanbHble ycayrn B popme coumanbHOro obCAyKMBAHUA Ha AOMY NPeAoCTaBAATCA MX
noay4yaTenam NOCTaBLMKOM COLMaANbHbIX YCAYT N0 MecTy npebbiBaHMA NoayyaTeneit coumnanbHbIX YyCnyr B
NPMBbIYHON 61AroNPUATHOM Cpeae - MecTe UX KUTeNbCTBa.
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14. MNonyyaTento coumasnbHbIX YCAYr NPeaoCcTaBAAOTCA Caeaylowme BUAbI COUMANbHBIX YCAYr B
dopme coumanbHOro 06cnyKMBaHUA Ha JOMY:

1) coumanbHO-6bITOBbIE, HanpaB/ieHHble Ha MNOALEPKAHUE KUIHEeOeATeNbHOCTU MnoJsydaTenei
couManbHbIX ycayr B 6bITy;

2) coumanbHO-MeAMLMHCKME, HampaB/ieHHble Ha noAdepaHMe M coxpaHeHue 340pP0BbsA
noay4yaTtenei coumanbHbIX YCAyr NyTem OpraHuM3auMu yxo4a, OKasaHWA COAENCTBMA B MPOBEAEHMM
030POBMUTE/IbHbIX MEPOMNPUATUI, CUCTEMATUUYECKOro HabaloAeHUA A1A BblABAEHUA OTKAOHEHUA B
COCTOSIHWUM 340POBbSA;

3) coumanbHO-NCUXO/OrMYECKME, NpPeayCMaTpUBalOLLME OKasaHMe MOMOLLM B  KOpPpeKuun
MCUXO0/IOMMUYECKOro COCTOAHUA NoJlydaTesien coumanbHbIX YCAYr ANA ajantaumm B cOUManbHON cpeae, B
TOM YMCNE OKa3aHME MCUXONOTMUYECKON NOMOLLM aHOHUMHO C MCMO/Ib30BaHUEM TesiedOoHa A0BePUs;

4) coumanbHO-NeAarornyeckne, HamnpasieHHble Ha NPOGUNAKTUKY OTKIOHEHWA B MOBEAEHUN U
PasBUTUMN IMYHOCTM MOAyHaTeNel CoumanbHbIX YCayr, GOPMUPOBAHUE Y HUX MO3UTUBHbIX MHTEPECOB (B
TOM uncne B chepe Aocyra), opraHM3aLmio Mx A40ocyra, OKasaHMe NOMOLLM CEMbE B BOCMMTaHUN AeTel;

5) coumanbHO-TPYA0BbIE, HaNpPaB/ieHHbIE HA OKa3aHWe NOMOLLM B TPYAO0YCTPOMCTBE U B PELeHUN
Apyrvx npobsiem, CBA3aHHbIX C TPYA0BOW afanTauuen;

6) COLMaNbHO-NPaBOBblE, HAaNpaB/1IEHHbIE HA OKa3aHMe NOMOLK B NOosly4eHUN OpNan4eCcKnx ycnyr,
B TOM yucne 6eCI'IJ'IaTHO, B 3aliuTe NpaB N 3aKOHHbIX MHTEPECOB FIO}'Iy‘-IaTeJ'Ief/‘I COLUMANbHbIX YCNYT;

7) yCnyrn B LenAax nosbilleHNA KOMMYHUKATUBHOIO NoTeHUana nonyaneneVl coumnanbHbIX yCnyr,
MMELWMNX OrpaHNYeHNA KNU3HEJEATE/IbBHOCTHU, B TOM HNCNE AETEﬁ-MHBaﬂMAOB;

8) cpoYHble coumanbHble YCIyrn.

15. B dopme coumanbHOro obcny:knaHus Ha Aomy obecneynBaeTcs NpeaocTaB/eHne CoOLMaNbHbIX
YCAyr, BKNKOYAEMbIX B MepeyeHb COUManbHbIX YCAyr, NPefoCcTaBAAeMblX MOCTAaBWMKAMM COLMAbHbIX
YCAyr, yTBEPKAAEMbIN 3aKOHOM cybbekTa Poccuiickon Peaepaumnm <1> (aanee - MepeyeHs).

<1> MyHKT 9 cTaTbn 8 PesepanbHOro 3aKOHa.

16. MpepgocTaBaeHmMe rparKgaHam No UX KenaHuto, BbIparKeHHOMY B MTMCbMEHHOMN WM 3NEKTPOHHOW
dopme, 3a NnaTy AONONAHUTENbHbLIX COLMANbHBIX YCAYr B GOpPMe COLMANbHOIO 0B6CaYKMBAHUA HA A0MY,
CBEPX COLMAbHbIX YCAYT, BKNHOUYEHHbIX B [epeyeHb, OCyLLEeCTBAAETCA OpraHaMu rocyAapCcTBEHHOM BAacTu
cybbekToB Poccuiickoit Peasepauumn B pamKax MOJHOMOYWIA, YCTAHOBAEHHbIX YacTbio 2 ctatbu 11
denepanbHOro 3akoHa.

KoHcynbTaHTIAOC: NpumeyaHue.
C 01.01.2025 n. 16.1 (B pea. 01.12.2020) ytpauumsaet cuny (Mpukas MuHTpyaa Poccum ot 01.12.2020
N 846H).

16.1. B cnyyae NpuMHATUA OpraHOM rocyAapCcTBeHHOM BAacTu cybbekTa Poccuitickon Pepepauymm
pelweHns 06 opraHu3aLMmn oKasaHMA rocyAapCTBEHHbIX (MyHUUMNAAbHBIX) YCAYr B COLMaNbHOW chepe,
NPUHATOrO B COOTBETCTBMM C YacTbto 3 cTaTbh 28 PegepanbHoro 3akoHa N 189-P3, npu npegoctaBaeHmN
rpaskgaHam couuManbHbliX ycnyr B ¢GOpMe COLManbHOro ob6CayXMBaHMA Ha f[OMy B 0bObeme,
NPEeBbLILWAIOWEM YCTAHOB/IEHHbIN COLMANbHbIM CEPTUPMKATOM Ha MONYyYEHME T[OCY[aPCTBEHHOM
(MyHMUMNanbHOM) ycayrM B coumanbHol cdepe (rocydapCTBEHHbIX (MYHMUMNANbHbLIX) YCayr B
coumanoHol cdepe) (panee - coumanoHblit cepTUdUKaT) 06bEM OKa3aHMA YKa3aHHbIX COLMANbHbIX YCAYT,
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n (uAn) cBepx YCTAHOBJ/IEHHOrO CTaHAAPTa OKa3aHWUA YKasaHHbIX COLMasbHbIX YCAyr B A0roBop
BK/lOYaeTCcA npuaoXKeHue no d¢opme, npeacTtaBNeHHON B NpuUMepHoM d¢opme agorosBopa o
npeaocTaBAEHUM COLMAbHBIX YCAYT, YTBEPXKAEHHON MPUKazom MuHUCTepcTBa TpyAa U COLMaNbHOM
3awuTbl Poccuiickon depepaumm ot 10 Hosbpa 2014 r. N 874H (3apeructpupoBaH MUHUCTEPCTBOM
tocTuumnmn Poccuiickoit deaepaumm 26 aekabpa 2014 r., peructpaumoHHbiit N 35441) ¢ nsmeHeHmMamu,
BHECEHHbIMWN NpUKaszamu MuHKUCTEpPCTBA TPyAa M coumanbHon 3awmTbl Poccuiickon depepaunm ot 28
Hoabpsa 2016 r. N 683H (3aperucTpupoBaH MuHKUCTEpCTBOM tocTUUMKM Poccuitickon depepaumn 13
nekabpa 2016 r., perucTpaumoHHbin N 44697), ot 30 mapTta 2018 r. N 202H (3aperucTpupoBsaH
MuHucTepcTBOM tocTnummn Poccuiickoni ®eaepaumnn 20 anpena 2018 r., perncrpaymoHHbiit N 50849),
coaepkallee nHGopmaumio, onpeaesieHHyo Yactbto 5 ctatbm 20 ®egepanbHoro 3akoHa N 189-03.

(n. 16.1 BBeaeH Mpukazom MuHTpyaa Poccum ot 01.12.2020 N 846H)

17. NogywesBo HOpMATUB GMHAHCMPOBAHUA COLMANbHBIX YCAYr, NpeaocTaBaAsemblx B popme
couManbHOro obcny»KMBaHUA Ha AOMY, YCTaHaB/IMBaeTca cybbekTom Poccuiickon depepaumm B pamkax
peanunsaumm nyHKta 10 ctatbm 8 PefepaibHOro 3aKOHa C y4ETOM METOANYECKMX PEKOMEHAALMI Mo ero
pacyeTy, yTBepxaaembix MNpasutennscteom Poccuiickon depepaumm B COOTBETCTBUM C MYHKTOM 2 YyacTm 1
cTatbn 7 PepepanbHOro 3akoHa.

KoHcynbTaHTlAOC: NpumeyaHue.
Mpukazom MuHTpyaa Poccum ot 15.10.2015 N 725 yTBepkaeHbl MeTogmyeckne pekomeHgaumm no
onpeaeneHnto HOpM HarpysKku coumanbHOro paboTHMKa B chepe coLmanbHOro 06CnyKMBaHUA.

18. Mpu pacyeTe obbema nNpPenoCTaBNeHMA COUManbHbIX ycayr B ¢dopme coumanbHOro
obcnyKMBaHUA Ha OMY YYMTbIBAKOTCA HOPMbI U HOPMATMBbI, YCTAHOB/IEHHbIE B COOTBETCTBUM C MYHKTaMM
6, 74actn 2 cTaTbM 7, NyHKTamm 5, 6 ctaTbn 8 egepanbHOro 3aKoHa, MCX04,A U3 KOTOPbIX OCYLLECTBASAETCA
npeaocTaBAeHue coumanbHbIX yenyr B dopme coumanbHOro o6cy>KMBaHUA Ha A4OMY, B TOM YNC/1E HOPMbI
nUTaHMA.

B C/ly4ae ecnm COoTBETCTBYHOWME HOPMbI U HOPMATUBbI HE YCTAHOB/1EHDI, obbem npeaocraBieHuA
cou,maanoﬁ ycnyrn B d)opme couunanbHoro O6Cﬂy)KMBaHVIF| Ha AOMY HE MOXKET 6bITb MeHblLUe O6'bEMa,
npeaycMoTpeHHOro nNoay4yaTesito COUuMabHbIX YCAYT B MH,D,MBM,D,yaIIbHOﬁ nporpamme n gorosope.

19. OCHOBHbIMWM NOKa3zaTenAMM, onpegenAarnowmMmmn  KadectBo COUMANbHbLIX YyCnyr B d)opme
coumanbHOro 06CJ'Iy)KVIBaHVIﬂ Ha AoMy, npeaocTtaBiAaemMbIX NONy4aTesIAM COUMNANbHbIX YCNYT, ABNAKOTCA:

1) noKasaTtenu, xapaKTepusyloliMe YyAOBNETBOPEHHOCTb COUMANbHBIMKU YyCAyramMmu noaydaTtenei
COLMaANbHBIX YCNYr, OTCYTCTBME OBOCHOBAHHbBIX Kanob, YMCAO MONOMKUTENbHbLIX OT3bIBOB O paboTe
MOCTaBLMKA COUMANbHbIX YCAYT;

2) obecneyeHne OTKPbITOCTU AOKYMEHTOB, B COOTBETCTBMU C KOTOPbIMM MOCTABLMK COLMANbHbIX
YCAYr OCYWECTBASAET AeATE/bHOCTb B chepe coumanbHOro obcnyKnBaHua Ha gomy (yctas (nonoxeHue);
PYKOBOACTBA, NpaBWaa, WMHCTPYKUMWU, METOAMKM paboTbl C NOAyYaTeNAMM COUMAbHbLIX YCAYr U
cobCTBEHHOM AeATENBHOCTW; SKCNIyaTaLMOHHbIE AOKYMEHTbI Ha 06opyaoBaHue, Npnbops! M annapatypy,
MHblE AOKYMEHTbI);

3) YNCNEHHOCTb nonyaneneﬁ COLUMaNbHbIX YCNYr, OXBa4Y€HHbIX COLUMa/IbHbIMU YCNYyraMn 'y AaHHOIO
NOCTaBLWKMKaA COUMNANbHbIX YCNYT;

4) fOCTYNHOCTb YCIOBUI pasmeLLeHMA NOCTaBLLMKOB COLMaNbHbIX YCAYT (B TOM YMCie AOCTYNHOCTb
npeaocTaBAeHMA COLMaNbHOro 06CAYXMBAHUA ANA UHBAANA0B U APYrMX ML, C YYETOM OrpaHUYEHUI NX
XKU3HeaeATeNbHOCTH);

5) YKOMMNNEeKTOBAaHHOCTb LITaTa MOCTaBLIMKA COLUMaAbHbIX YCAyr cneuyvannuctamm u  ux
KBaNMPUKauus;
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6) Ha/nMuMe cneumanbHOro M TEXHUYECKOro OcHalleHua (obopyaoBaHue, NpuMbopbl, annapaTtypa
NMOMeLLLEHWNI NOCTaBLLUMKA COLMNANbHbIX YCAYT;

7) Hanuumne wuHbOPMaUMM O nNopAAKE M NpaBuaax MPeaoCTaB/AeHUA COLMAbHBIX YCAyT,
OpraHM3aunmn coumanbHOro ob6cNyKMBaHUA Ha AOMY;

8) NoBbIlWEHME KayecTBa CoLManbHbIX ycnyr u 3GdeKTUBHOCTU UX OKa3aHUA (onpeaenserca ucxoas
N3 MEPONPUATUIA, HanpaB/IEHHbIX Ha COBEPLUEHCTBOBaHME AEATE/IbHOCTU NMOCTaBLLMKA COLMANbHbIX YCaYT
npuv NpeaocTaBAeHUN CoLManbHbIX YCayr);

9) wHble mMoOKasaTenun, onpegensemble B MNOPAAKE MNPeAOCTaBNEHUA COUMAbHbBIX YCayr
NOCTaBLMKAMWN COLMA/IbHBIX YCAYr, YTBEP)KAAeMOM B COOTBETCTBMM C nyHKTOm 10 crtatbu 8
depnepanbHOro 3aKoHa.

20. MNpu oueHKe KayecTBa COUMANbHbIX YCAYr B ¢OopmMe COLMaNbHOrO 0BCAYKMBAHMA Ha LOMY,
npesocTaBAAEMbIX NOAYYaTENAM COLMANbHbIX YCAYT, UCMONb3YIOTCA CAeAYIOWME KPUTEPUN:

1) nonHOTa NpeaoCTaBieHUA COLManbHOMN ycayrn B GoOpMe CoLmanbHOro obcyXnsaHMa Ha 40My,
B TOM 4ucCie C y4eToMm obbema NpeaocTaBAfEMbIX COLMaNbHbIX YCAYr, CPOKOB NpenocTaB/ieHus
COLMANbHbIX YCAYr, UHbIX KPUTEPUEB, NO3BOJIAIOWMX OLLEHWUTb NOAHOTY NPeAoCTaBNeHUsA CoUManbHbIX

yenyr;

2) CBOEBPEMEHHOCTb NpeaocCTtaBieHnA cou,maanoﬁ ycnyrm, B TOM 4Yucne C y4eTom CTeneHu
HYXOa€eMOCTU NoaydaTenia CoOunanbHbIX YCNYT,

3) pe3ynbTaTMBHOCTb (3P dEKTUBHOCTL) NPeaoCcTaBAEHNSA COLMANbHOM YCayru (YayylleHune yCnoBuit
KU3He[eATeIbHOCTU NOJTyYaTe N COLMANbHbIX YCAyr).

21. OueHKa KayecTBa OKasaHuA COLI,VIaJ'IbHO-6bITOBbIX YCNyr BKIKOHAET B cebsn OLLEHKY:

1) copeicTBus B NpMobpPeTEHNN M L0CTAaBKE Ha AOM NMPOAYKTOB NUTAHUA, MPOMbILL/IEHHbIX TOBAPOB
nepBoi HeObXOAMMOCTWU, CPEeACTB CaHWUTAapPUW W TUIMEHbI, CPEACTB yXO4a, KHWF, raseT, KYpHa/os,
nprMobpeTeHnn TONAMBA, ONIATE KUAMLLHO-KOMMYHA/bHbLIX YCAYr U YCAYr CBA3W, KOTOPOE AOJIXKHO
yA0B/EeTBOPATb MNOTPebHOCTM nosyyaTenei couManbHbIX YCAYr B CBOEBPEMEHHOM NpuobpeTeHun
HeobXoAMMbIX MPOAOBOJILCTBEHHbLIX M MPOMbILW/IEHHbIX TOBAPOB, @ TaKKe B pPelleHnn UMK BOMPOCOB B
chepe KOMMYHaIbHO-6bITOBOrO 06CNYKMBAHUSA, CBA3Y;

2) OKasaHMA NOMOLLM B NPUrOTOBAEHMM MUK, NPUEME NULLM (KOpMAeHUN), obecneyeHnmn Bogon,
ybopKe KWUAbIX NOMELLEHMI, OTNpPaBKe MNOYTOBOW KOPPECNOHAEHUMW, OPraHusauum nomowm B
NpoBeAEeHUM PEMOHTA KWU/bIX NMOMELLEHMI, KOTopaa A0/MKHaA obecneunBaTtb YA0BAETBOPEHMUE HYKA, U
noTpebHoCTel nosnyyaTeneir CoumanbHbIX YCAYr B PeLeHMM 3TUMX npobnem B LeNax co3gaHua um
HOPMa/IbHbIX YCOBMI KU3HELEATENbHOCTH;

3) obecneyeHnAa KpaTKOBPEMEHHOro MPUCMOTPa 3a AeTbMU MOAydYaTenAa CouMabHbIX YCAYT,
KOTOpoe [ONHO OTBeyaTb He TO/IbKO KpUTepuam HeobXxOoAMMOCTH, CBOEBPEMEHHOCTM, HO W
H6e3onacHOCTU aeTei;

4) npepocTaBNeHUA TUTMEHMYECKUX YCAYT NMLAM, He CnocobHbIM MO COCTOAHWMIO 34,0POBbA
CaMOCTOATE/NIbHO OCYLLEeCTBAATL 3a coboi yxoa, KoTopoe A0/KHO obecneynBaTb BbINONHEHME
HeobXoAMMbIX NOJyYaTeNsAM COLMaNbHbIX yCcayr npoueayp 6e3 npuumMHeHuMa Kakoro-anbo spepa wx
300P0BbI0, PUMYECKUX UM MOPaASbHbIX CTPadaHWIA U Heyao6CTB;

5) MHbIX COLI,M3}1bHO-6bITOBbIX YCAyr, npegocrtaBaaemblX NOCTaBLLMKOM COUMANbHbBIX YCNYT.

22. OueHKa KayecTBa OKa3aHUA coumanbHO-MeaANLNHCKMX YCNyr BKNOYaeT B cebs OLUEHKY:
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1) cBOeBpemMeHHOro M B HeobxoaMmom obbeme BbINOAHEHMA npoueayp, CBA3aHHbIX C
COXpaHeHWeMm 340pO0BbsA NoayYaTenen coumanbHbIX YCAyr;

2) npoBeaeHUs HabloAeHMA 33 NOAyYaTEeNAMU COLMAbHbIX YCAYT ONA BbIABJIEHUS OTKIOHEHWUI B
COCTOAHWM UX 34,0POBbS;

3) npoBeAeHMA NpoLeayp, CBA3aHHbIX C COXpaHEHNEM 340P0BbA MoydaTenei CoLumanbHbIX YCayr,
030POBUTE/IbHbIX MEPONPUATMI, KOTOpble AO0/XHbl ObiTb  OCYLWLECTBAEHbI C MaKCMMasbHOM
aKKYpPaTHOCTbIO MU OCTOPOXHOCTbIO 6€e3 NpUUMHEHUA Kakoro-nMbo Bpeda MosydyaTenam CoLManbHbIX

ycnyr;

4) MeponpuATMIA MO KOHCYNbTMPOBAHWIO MO/yYaTesei CouManbHbIX YCAYr MO COUMaNbHO-
MeAMUMHCKMM BOMPOCaM, KOTopble A0/XHbl obecneynBaTb OKasaHWe KBaAUPULMPOBAHHON NOMOLLM
nosyYyaTenaM COUMANbHbLIX YCAYr B MPaBUAbHOM MOHMMAHWM W PeLleHMM CTOALLMX nepes HUMM
KOHKPETHbIX Npo6.1em, CBA3aHHbIX C COXPaHEHMEM 34,0P0BbS;

5) oKasaHMA NMOMOLIM B BbIMNOJHEHMUM 3aHATUIN NO afaNTUBHOW GU3MYECKOW Ky/bType, KoTopas
JOo/MmKHa obecneynsaTb OBlafleHMe NOJyYaTeNAMM COLMANbHBIX YCAYr AocTynHoro n 6esonacHoro ans
300pOBbA KOMMJIEKCA OU3NYECKUX YNParKHEHWW B LENAX ero CUCTEeMaTUYeCcKoro BbINOSHEHWA AnA
YKpenneHua nx 340poBbs;

6) MHbIX COUNaNbHO-MEOULLIMHCKUX YCNYT, NpeaoCTaB/iA€MbIX NOCTABLLUMKOM COLLMA/IbHbIX YCAYT.
23. OugeHKa KayecTBa COLMANBbHO-MCUXONOMMYECKNX YCAyr BKNKOYaET B cebs OLLEHKY!

1) COLMANbHO-NCNXONIOTUYECKOITO KOHCY/IbTUPOBAHUA, KOTOpPOE AO0J/1XKHO obecneynTb OKasaHue
nony4vyarenAam couunanbHbIX yCcnyr KBaﬂMd)MLI,MpOBaHHOﬁ nomown no Hana*XMBaHUKO MEX/TNMYHOCTHbIX
OTHOLUGHMVI, B TOM Ynucne anda npeaynpexaeHuAa n npeogosieHunAa cemelHbIX KOHd)ﬂMKTOB,'

2) NCUX0I0TUYECKOM NOMOLLM, OKa3aHWe KOTOPOW A0NXKHO NOMOYb NOAYYaTeNtO COLMANbHbIX YCAYT
PaCKpbITb M MOBUNN30BaTb BHYTPEHHME pPecypcbl, PeWwnTb BO3HMKLUME COLMaNbHO-NCUXONOTNYECKMe
npobnembl;

3) COLUMAaNbHO-NCNXONTIOTUYECKOIro naTpoHaXKa, KOTOprVI AO/KEeH Ha OCHOBE CUCTEMATUYeECKOro
Ha6l'II-O,D,EHVIF| 3a nosy4dyatenamum coumnanbHbIX ycnyr obecneuunBaTb cBoeBpemMeHHOE BbiABNEHNE CMTyaLLMVI
NCNXNYECKOro ,CI,MCKOM(I)OpTa, JIMYHOCTHOrIo (BHyTpMI]MHHOCTHOI’O) NN MEeXTMYHOCTHOTO KOHd)J'IVIKTa n
Apyrnx CVITyaLI,VIVI, yXyAawauwmnx ycnosua XnM3HeaeAatTe/IibHOCTU nonyaneneVl COUMaNnbHbIX yCnyr, B Uenax
OKa3aHunAa nm HQO6XO[],VIMbIX COUMANTbHO-NCUXONOTUYECKUX YCNYT;

4) MHbIX COUNANbHO-NMCUXONNOTMYECKNX YCNYT, NpeaoCTaBiAE€MbIX MOCTaBWMKOM COUMaNbHbIX YCNYT,
24, OueHKa KayecTBa CoOUMaNbHO-NeaarorMyeckmnx YCANyr BKNKOYaeT B cebsn OLLEHKY:

1) 06yLIEHVIF| NPaKTU4ECKMM HaBblKam O6LLI,EI'O yXoda 3a TAXKEeNob60NbHbIMMU nonyyatenamm
COLUMaNbHbIX YCAYT, NONy4aTeENAMU COUNANBHbBIX YCNYT, UMEKLWMMUN OFPaHUYEHNA XKN3HEONEATE/NIbHOCTU, B
TOM Yucne 3a AeTbMU-MHBATNOAMMU;

2) OopraHunsaunm nomowmn poaunTenam U MHbIM 3aKOHHbIM NpeacrtaBuUTeNAm AeTEVI-MHBaﬂMAOB,
BOCMUTbIBaemblX AOOMa, B O6VHEHMM TaKunx AETEVI HaBblKaM CaMOO6CI'Iy>KVIBaHVIFI, 06LLI,eHMF|,
HanpaB/1€HHbIM Ha pa3BuUTne JTMYHOCTH,

3) coumanbHO-NesarorM4yeckor KOppeKkumu, BKAOYAsS AMArHOCTUKY W KOHCY/bTUPOBaHMeE,
OCyLlecTBNEeHUE KOTOpOM A0NMXKHO obecneymBaTb OKaszaHWe KBaAUPUUMPOBAHHOU M 3DPeKTUBHOM
nefarormyeckort MOMOLLM, B KOTOPOW HYKAAKTCA MNOJyYyaTe/IM COUMANbHbIX YCAYr, nojydatolme
coumanbHble ycayrn B Gopme coLmanbHOro ob6ciyKMBaHUA Ha AOMY;



4) popmMpOBaHUA MO3UTUBHBIX MHTEPECOB (B TOM Yucie B chepe Aocyra) U opraHusauum gocyra
(MpasgHMKKM, 3SKCKYpCUMM W Apyrue Ky/ibTypHble MeponpuaTMa), KoTopble A0/KHbl obecneynBaTb
YOO0BNETBOPEHNE COUMOKYNbTYPHbIX M AYXOBHbIX 3aMpOCOB MoJy4YaTesnei coumanbHbIX ycayr (Kak
B3POC/bIX, TaK U AeTelt), paclumpeHne Kpyrosopa, chepbl 06LWeHNs, NOBbILEHNE TBOPYECKON aKTUBHOCTH
noJsiyyatesiell cCoumanbHbIX YCIyr.

5) MHbIX couManbHO-NearorMyeckux ycayr, NpeaocTaBAseMblX MOCTaBLIMKOM COLManbHbIX YCYT.
25. OueHKa KayecTBa CoLMabHO-TPYAOBbIX YCAYT BKAKOYAET B ce05 OLLEHKY:

1) npoBOAMMbIX MEPOMNPUATUIA NO MCMOJb30BAHUIO TPYAOBbIX BO3MOMKHOCTEM Mo/yYaTenei
COLUMANbHbIX YCIYr U 0ByYeHUIO UX AOCTYMHbIM NPOdEeccMOoHaNbHbIM HaBblKam, MX O0CTaTOYHOCTU U
CBOEBPEMEHHOCTH;

2) NPOBOAMMbIX MEPONPUATUIA MO OKa3aHWIO MOMOLLM B TPYAOYCTPOMCTBE;

3) NpoBOAMMbIX MEPONPUATUI, CBA3AHHbLIX C OpraHM3aumMeirt MONYYeHUs UAU COAEeWNCTBUMEM B
nonyyeHmm obpasoBaHuA U (MM) KBaaMPUKaUMKU MHBAMZAMK (B TOM YMcie OAeTbMU-UHBaNUAaMU) B
COOTBETCTBUM C MX U3NYECKUMM BO3MOMNKHOCTAMM U YMCTBEHHbIMU CMOCOBHOCTAMM, KOTOpble
onpeaensalTcA TeM, B KaKOM CTEMeHW CO34aHHble MOCTABLMKOM COUMANbHbLIX YCAYr YCNOBUS ANS
[AOLWKONbHOIO BOCMUTAHMWA AeTel-UHBAMGO0B U NONYYEHUA MMM WKObHOTO 06pa3oBaHms, a TakKe s
noayyeHus obpa3oBaHMA B3POCAbIMW WHBAAMOAMM CMOCOOCTBYHOT YCMELWHOMY W Pe3ynbTaTUBHOMY
npoBeAeHuo BocnuTaTesibHoW paboTbl M 06yYeHuto;

4) MHbIX COUMNaNbHO-TPYAOBbIX YCAYT, NPenoCTtaBaAeMblX NOCTaBLWMKOM COLMaIbHbBIX YCNYT.
26. OueHKa KayecTsa COLMAaNbHO-NPAaBOBbIX YCNYT BKZIKOYAET B cebs OLLEHKY:

1) OKa3aHunAa nomowmn B Od)Ole'IeHVIM N BOCCTAHOBJ/IEHUN [OOKYMEHTOB, KOTOpPaA A0J1KHa
obecneuunBaTb Pa3bACHEHWE NoNyYaTe/IAM COLMANIbHbIX YCNYT coAepXKaHUA HGO6XOAMMbIX AOKYMEHTOB B
3aBUCMMOCTU OT WUX nNpeaHasHadYeHuA, WU3N0XKeHUE U HanncCaHwme (I'Ipl/l HGO6XO,D,MMOCTVI) TEKCTa
AOKYMEHTOB U/IN 3aNO/IHEHNE (I)OpMeHHbIX 6ﬂaHKOB, HanMcaHne conpoBoAUTE/IbHbIX MNCEM;

2) 3pPEeKTUBHOCTM OKazaHMA OPUANYECKON MOMOLLM MOAYYATENAM COLMAbHbLIX YCIYr, KoTopan
[O/MKHA obecneynTb CBOEBPEMEHHOe M OObEKTUMBHOE pelleHMe CTOAWMX nepeg, nosyvyatenem
COLMaNbHBIX YCIYT NPaBOBbIX Npobniem;

3) MHbIX COUMaNbHO-MPABOBbLIX YCNYT, NPegoCTaBAE€MbIX MOCTaBLWMKOM COUNaNbHbIX YCNYT.

27. OueHKa KayecTsa YCNyr, OKa3aHHbIX B LeNAX noBbllleHNA KOMMYHUKATUBHOIO noteHuuana
nonyaneneVl COoUuManbHbIX ycnyr, MMmerwuwmnx orpaHnN4YeHnAa XMU3HegeATe/IbHOCTHU, B TOM 4HuUcne ,u,eTeﬁ-
MHBA/INO0B, BK/IIOYAET B cebs OUEHKY:

1) obydyeHuAa WHBaNMAOB (AEeTeH-MHBANMAOB) MNOMb30BAHUIO TEXHUYECKMMM CpeacTBaMu
peabuanTauMmM, KOTOPOe AO/IKHO Pa3BUTb Y MHBAANAOB (AeTel-UHBANMOO0B) MPaKTUYECKME HaBbIKK
YMEHMA CaMOCTOATE/IbHO N0/1b30BaTbCA 3TUMM CPEACTBaAMMU;

2) nposeaeHMA COU,VIaI'IbHO-pea6M/'IMTaLI,MOHHbIX MepOHpMHTMﬁ, KOTOpble A0/1KHbI cnocobcTBOBaTh
BOCCTAaHOBJ/IEHUIO COUMANIbHOIO CTaTycCa nonyaneneﬁ COUMaNnbHbIX yCcnyr, MMerwwnmx orpaHn4yeHuA
KnsHeneAaTtesnbHOCTn, B TOM Yucne AETEVi-MHBaﬂMAOB, YAyqyuwunTb B3aMMOAEI7ICTBVIe nony4vyartena
COLUMaNnbHbIX yCAyr c O6LLI,eCTBOM;

3) 0byuyeHua nonyyatenei coumanbHbiX YCIYr, UMEILLMX OrPaHNYEHNA }KU3HEeAeATeIbHOCTH, B TOM
yncne AeTen-MHBANMAOB, HaBblkaM MoBeAeHMA B ObITy M OBLLECTBEHHbIX MecTaX, KOTOpoe AOJXKHO
obecneunBatb GOpPMMpPOBaHME MOAyYaTeNA COLMAAbHbLIX YCAYr KakK CaMOCTOATENbHOW JIMYHOCTHU,
KY/NIbTYPHOW, BEXAMBOW, NPeayCMOTPUTENbHOM U BaaroxenaTebHON B OTHOWEHUN K OKPYXKaloLWmMM, a



TaKXKe 06y4eHna BHYTPEHHEN AUCUMUTIMHE IMYHOCTU, CMOCOBHOM 06CNYXKUTb ceba B ObITOBbIX YC/IOBUAX;

4) obyyeHuns nonyyartenei CoumanbHbIX YCAYT, UMEIOLLMX OrPaHUYEHUNA KU3HEAEeATeIbHOCTH, B TOM
yncne peTten-uHBANUAOB, HaBblKaM KOMMbIOTEPHOW TPAMOTHOCTM, KOTOpPOE AOJ/KHO pPasBuTb Y
nosyyatesield COUMANbHbBIX YCAYr MPaKTUYECKUE HABbIKM YMEHMA CaMOCTOATE/IbHO MO0Jb30BaTbCA
KOMMbIOTEPOM;

5) WHbIX YCAYr, OKa3aHHbIX B LENAX MOoBbIWEHUA KOMMYHUKAaTUBHOIO NMOTeHLUMana nosydyarenei
COLUMANbHbIX YCAYr, MMEIOWMX OrpaHUYEHUA KU3HeLEeATeNbHOCTM, B TOM uYuc/ie AeTei-UHBA/MAOB,
npeAoCcTaBAseMbIX MOCTABLLMKOM COLMAbHbIX YCAYT.

28. OLeHKa KayecTBa CPOYHbIX COLMaNbHbIX YCAYT B GOpMeE COLLMANbHOro 0BCNYKUBAHMA HA JOMY
BK/lOYaeT B cebs OLEHKY CBOEBPEMEHHOCTM M MOAHOTbl 06bemMa OKa3aHHbIX COUManbHbIX yCayr
NMPUMEHUTENbHO K NOTPEBHOCTU NONYYaTENsA COLMANbHbIX YCAYT B KOHKPETHbIX COLMANbHbIX YCayrax.

29. TokasaTenu KauyecTBa NPeLOCTaBAEHUSA COLMANbHBLIX ycayr B Gopme COLMaNbHOro
06CNYKMBAHMA HA AOMY M OLLEHKa pe3ynbTaToB MX NPefoCTaBAeHUA NOCTaBLLMKaMU COLMabHbIX YCayr
onpeaenAlTcs MO pe3ynbTaTaM MPeaoCTaBleHUA COUManbHbIX YCAYT MNPUMEHUTENBHO K KaXgomy
KOHKPETHOMY MOJly4aTesto COLMabHbIX YCAYT.

30. YcnoBus npesoCcTaBieHnn CoLManbHbIX yeayr B GOpme COLManbHOro obCayKMBaHUA Ha AoMy
YCTaHaBAMBAOTCA B COOTBETCTBMM C MYHKTOM 5 yactv 3 ctatbm 27 dPenepasbHOro 3aKOHA, C y4eTOM
YC/I0BWIA, YCTAaHOBJ/IEHHbIX MNOJy4aTeto COLUMAaNbHbIX YCAYT B UHANBUAYAIbHOM NPOrpamme 1 40roBope.

31. Mpw NnonyyeHnn coumanbHbixX yeayr B GopmMe CoLManbHOro obcay»KMBaHMA Ha 40My NoayyYaTenu
COLMAbHBIX YCIYT UMEIOT NPaBo Ha:

1) yBarKMTEIbHOE M 'YMaHHOE OTHOLWEHUE;
2) BbI6OP NOCTaBLUMKA COUMAbHbIX YCAYT;

3) nonyyeHne 6ecnnaTHo B 4OCTYNHON dopme MHGOPMALLMM O CBOMX NPaBax U 06583aHHOCTAX, BUAAX
COLMaANbHBIX YCAYT, CPOKaXx, NopsAaKe U 06 yCA0BMAX UX NPeLOCTaBAeHnn, 0 Tapudax Ha 3TU ycayrm u ob
MX CTOMMOCTM, O BO3MOMKHOCTU NONYYEHMA 3TUX yCayr BecnnaTHo;

4) OTKa3 OT NpeocraBseHNA COUMNA/IbHbIX YCAYT,

5) obecneyeHune ycnoBuit nNpebbiBaHMA B OpraHM3auMAX COLMANbHOTO  06CAYKMBaAHMSA,
COOTBETCTBYIOLMX CAHUTAPHO-TUIMEHUYECKUM TPEOOBaHMAM, a TaKXKe Ha Hagexalmin yxoa;

6) CBO6OAHO€ noceweHmne npeacrtaBuTenAMMn, aaBokaTamu, HOTApUyCaMu, npeacrasutTenamum
06LI.I,6CTBEHHbIX n (VII'IVI) UHbIX OpFaHM3aLI,Mﬁ, CBAWEHHOCNYXNTENAMU, a TaKXKe pPoACTBEHHUKAMU U
APpyrmMmun amuamum B AHEBHOE U BEYEPHEE BPEMA;

7) KoHOUAEHUMaANbHOCTb MHGOPMALMM IMYHOTO XapaKTepa, CTaBllei U3BECTHON NpU OKasaHWuu
yenyr;

8) 3alNTY CBOUX NMNPaB U 3aKOHHbIX NHTEPECOB, B TOM YNC/1E B Cy,CI,e6HOM nopAagke.

32. NonyyaTenb coOLMaNbHbIX ycayr 06a3aH CBOEBPEMEHHO B MMCbMeHHOM dpopme MHPOpMMPOBaTb
MOCTaBLWMKA COLMANbHBIX YCAyr 06 M3MEHEHWW 0B6CToATEeNbCTB, 06YCNOBAMBAIOLWLMX MNOTPEBHOCTL B
npeaocTaBAeHMM COUManbHbIX yeayr B opme coumanbHOro 06CyKUBaHNUA Ha AoMY.

33. MNpwn NpeaocTaBNeHUM COLMANbHBIX YCAyr B GOpmMe COLMANbHOrO OBCAYKMBAHMA Ha AOMY
MOCTaBLMK COUMANbHbIX YCayr 0bA3aH:

1) cobntogaTh NpaBa YeNoBeKa U rpaKkAaHUHa;
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2) obecneuymBaTb HEMNPUKOCHOBEHHOCTb JIMYHOCTU M 6e30MacHOCTb MojsyyaTenieil coumanbHbIX
yenyr;

3) obecneynTb O03HaKOMJIEHME MoOJiydaTeNell coumanbHbIX ycayr (npeacrasuTeneit) c
NpaBoyCTaHaB/INBalOWMMN OOKYMEeHTaMWN, Ha OCHOBaHWW KOTOPbIX MNOCTaBWUK cCouUManbHbIX Yycnyr
OCYLLECTBASIET CBOO AeATE/IbHOCTb;

4) obecneynTb COXPaHHOCTb INYHbIX BeLLel U LLleHHOCTEN NoyyaTeelt CounanbHbIX YCAYT;

5) npefoCcTaBAATL NOYYATENAM COLMAIbHBIX YCYT BOSMOMKHOCTb M0/1b30BaTbCA YC/Yramu CBA3M, B
TOM Yuncne MHGoOPMaLMOHHO-TETIEKOMMYHMKALIMOHHON ceTn "UHTepHeT", NoYTOBOM CBA3W;

6) MHPoOpMMpPOBaTb Moay4YaTesNeil couManbHbIX YCAYr O MpaBuaax MnorKapHon 6esonacHocTy,
3KCMAyaTauumn NpesocTaBaseMbIx Npubopos 1 ob6opyaoBaHus;

7) obecneunTb nosayyaTeNam COUMAMbHLIX YCAYr yCnoBua npebblBaHUA, COOTBETCTBYHOLME
CaHUTaPHO-TUIMEHMYECKUM TPeBOBaHMAM, a TaK}Ke Had/1exKallmin yxoa,;

8) NCMNONHATb UHble 06A3aH HOCTU, CBA3aHHbIE C peanvlaau,meﬁ npas nonyaneneﬁ coumnanbHbIX ycnyr
Ha coumnanbHble YCNyrn B d)opme couunanbHoro O6CJ'Iy)KI/IBaHI/I‘r'I Ha gomy.

34. Pe3ynbTaTOM NPeLoOCTaBAEHUA COLMAJbHBIX YCIYTr B GOpMe COUMANbHOTO 06CNYKMBAHMSA Ha
[OMY ABNAETCA Y/yYLleHUe YCN0BUM KU3HEeAeATeIbHOCTU NOoJIyYaTeNs COLMANbHbIX YCAYT.

35. CoumanbHble ycnyru B ¢dopme coumanbHOro 06C/IyKMBAHWA Ha AOMY NPeLOCTaBAAOTCA
6ecnnaTHo, 3a NAATy UKW YacTUYHYIO NAaTy.

PeweHune 06 yc0BMAX OKa3aHMA couManbHbIX YyCAyr B GOpMe COLMaNbHOTO 06CNYKMBAHUA Ha JOMY
(becnnaTHo, 33 NAATY MW YACTUYHYIO NAATY) NPUHUMAETCS HAa OCHOBaHWW NPeACTaBAAEMbIX NoNyYaTesiem
COUManbHbIX yCayr (npeacraButenem) AOKYMEHTOB, C yYeTOM CpefHeAylWeBOro 40oXo4a nosyyatens
COLMANbHBIX YCAYT, BE/MYMHbI MPOXKUTOYHOIO MMHMMYMA, YCTAaHOB/IEHHOrO B CybbeKTe PoccuiicKoi
depnepaumm, a TakKe TapudoB Ha CoLMANbHBIE YCYTU.

PacueT cpeHeayWweBOro A0XoAa B OTHOLIEHUM NoAyYaTens coumanbHbIX YCAYT, 32 UCKAOYEHNEM
ML, YyKasaHHbIX B MyHKTe 36 [lpMmepHOro nopsgka, nNpousBoaMTCA Ha AaTy obpaweHus wu
OCYLLECTBAAETCA Ha OCHOBAHMM IOKYMEHTOB (CBeAeHWIA), NpeayCMOTPEHHbIX MOPAAKOM NpeaocTaB/ieHus
COLMANbHbIX YCAYr NOCTaBLMKAMU COLMANbHBIX YCAYT, YTBEPXKAAEMbIM B COOTBETCTBMM C MyHKTOM 10
ctatbn 8 PenepanbHOro 3aKOHa, 0 COCTaBe CeMbM, HaAMUYUK (OTCYTCTBUM) AOXOA0B Y/1€HOB CEMbU UM
OAMHOKO MPOXMBAIOLWIEro rpakAaHMHa W nNpuHagaexawem um (emy) umyulecTse Ha npase
cobcTBEHHOCTH.

36. CoumanbHble ycnyru B8 ¢bopme coumanbHOro 06CAYKMBaAHMA Ha [AOMY MpPeaocTaBAAOTCA
becnnaTtHo:

1) HecoBepLEHHONETHUM AeTam <1>;

2) Avuam, NOCTpafaBlUMM B pe3y/ibTaTe  uYpesBblYalHbIX  CUTYyaUMi,  BOOPYMKEHHbIX
MeXKHaALMOHANbHbIX (MEX3THUYECKMX) KOHONNKTOB <1>;

<1>Yactb 1 ctatbm 31 PenepanbHOro 3aKoHa.

3) MHbIM KaTeropusim rpakaaH, onpefesnieHHbIM HOPMaTMBHbIMU MPaBOBbIMU aKTaMKU CybObeKTOB
Poccuiickont ®epepaumm <1>.
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<1>Yactb 3 ctatbk 31 PepepanbHOro 3aKoHa.

37. CoumanbHbie ycayru B Gopme coumanbHoOro obcny»KnMsaHMs Ha oMy NPeaoCcTaBAsOTCA 3a NaaTy
WM YaCTUYHYIO N1aTy, eCn Ha AaTy obpalleHums cpegHeayweBon A0X04, NoayYyaTens coumanbHbIX YCayr
npesblWaeT NpesenbHYy0 BEANYNHY cpegHeayLeBoro AoxXo4a ANA NpefoCcTaB/ieHna CouManbHbIX YCayr
6ecnnatHo, yCTaHOB/EHHYO 3aKOHOM cybbekTa Poccuitckoit Peagepaunn.

38. CoumanbHble ycayru B dopme coumanbHOro obCNyKMBaHWA Ha AOMY NpPeaoCcTaBAslTCA
6ecnnaTHO B TOM Cay4vae, ecan Ha gaty obpalleHuna cpeaHenyLleBoli 40X04 NoayvyaTens coumanbHbIX
YCAYF HUXKe NpesesibHON BEANYMHBI UAN pPaBeH NpesesbHON BeAUYMHE cpesHeayWweBoro Aoxoga ANs
npeaocTaB/NeHns CoUManbHbIX ycayr 6ecniaTHO, YCTAaHOB/JIEHHOW 3aKOHOM cybbekTa Poccuinckol
Pepepaumnm <1>.

<1>Yactb 2 ctatby 31 denepanbHOro 3aKOHa.

39. Pa3mep eXXemMecsYHOoM nnathbl 3a npeaocrassieHne CoumManbHbIX YCAYTr B d)opme coumnanbHoro
O6CI'IY)'KMBaHVIFl Ha OOMY pacCCynTbiBaeTCA Ha OCHOBe Tapmd)os Ha couunasibHble yCnyrn, HO He MOXKET
npesBbiWwaTb NATNAECATU NPOUEHTOB pPasHNUbl Mmexay BE/IMYMNHOM cpegHeanyweBoro goxoaa nonyyartena
cou,maanoﬁ ycnyrm wu npe,u,eanoﬁ BE/INYMHOM cpeaHeayweBoro goxoga AnAa npenocrassieHunA
COLUMAaNbHbIX yCnyr 6€Cl'lﬂaTHO, OI'IpGﬂ,EJ'IFIEN\Oﬁ B COOTBETCTBUN C MYHKTOM 5 ctatbu 31 CDep,epaanoro
3adKOHa.

40. MopsfoK yTBEPXKAEHWA TapupOB HA CcoumanbHble yeayrn B Gopme CoLManbHOro obcayKMBaHUA
Ha [OMY Ha OCHOBaHMM NOAYLWEBbIX HOPMATUBOB GUHAHCUPOBAHUS COLMANbHBIX YCAYT yCTaHAB/IMBAETCH
B COOTBETCTBMM C MYHKTOM 11 cTaTbn 8 PesepanbHOro 3aKoHa.

41. NnaTa 3a NpeAoCTaB/ieHNe COLMaIbHbIX YCayr B GOpME COLLMaNbHOro 06CNYKMBAHUA Ha JOMY
NPOU3BOAUTCA B COOTBETCTBUM C LLOTOBOPOM.

42. MocTaBWMK COLMANbHBIX YCAYr BNpaBe OTKasaTb (NPMOCTAHOBWTL) NO/yYaTeNto COUMabHbIX
yCAyr B NPeAocTaBNeHnn CoOLUManbHbIX YCIYT B OpMe coumanbHOro 06CyKMBaHMA Ha 4OMY, B TOM Yyucie
BPEMEHHO, B C/ly4ae HeNpeACcTaBieHnsa NoayYaTesIeM COLMaANbHBIX YCAYT AOKYMEHTOB, HEOBXOANMbIX A5
NpeaocTaBNAEHMsA COLMAbHbIX YCAYF, YKasaHHbIX B MyHKTax 5, 7 MpuMmepHOro nopsagKka, KoTopble
nonyyaTesb COLMANbHOM YCAYrM B COOTBETCTBUM C LOEWCTBYIOWMM 3aKOHOAATeNbCTBOM 06f3aH
npegocTaBuTb JNYHO.

KoHcynbTaHTIAOC: NpumeyaHue.
C01.01.2025 n. 42.1 (B pea. 01.12.2020) ytpaumsaet cuny (Mpukas MuHTpyaa Poccun ot 01.12.2020
N 846H).

42.1. B cnyyae NpuHATMA OPraHOM rocyAapCcTBEHHOM BNacTM cybbeKkta Poccuiickon Pepepaunm
pelweHns 06 opraHU3aLMmn oKasaHMA rocyAapCTBEHHbIX (MyHULMNAAbHBIX) YCAYr B COLManbHOW chepe,
NMPUHATOrO B COOTBETCTBMM C 4acTbio 3 cTaTbu 28 PepepanbHoro 3akoHa N 189-d3, nocraBLMK
COUMANbHbIX YCAYr, ABAAIOWMIACA MWCNOJHUTENEM TOCYAAPCTBEHHbIX (MYyHMLMMAAbHbLIX) ycayr B
coumancHou cdhepe, He BNpase OTKA3aTb MOJYHATENO COLMANBHBIX YCAYT B OKa3aHUW rOCyapCTBEHHOM
(MyHMUMNanbHOW) ycnyrn B coumanbHon chepe A0 AOCTUNKEHUA NpeaenbHOro obbema OKasaHMA TaKon
YCNYrKn, 3aABNEHHOr0 YKA3aHHbIM MOCTaBLWMKOM COLMAAbHbIX YCAYr MNPW BKAKOYEHUU B peectp
NOCTaBLUMKOB COUMANbHBIX YCAYr (peecTp UCNONHUTENEN FoCyAapCTBEHHbIX (MYHUUMNANAbHbLIX) YCAYT B
coumanbHol cpepe B COOTBETCTBUM C COLMANBbHBIM CepTUdUKATOM).

(n. 42.1 BBeaeH Mpukazom Muntpyaa Poccnm ot 01.12.2020 N 846H)

43. OCHOBaHMAMW NPEKPaLLeHUA MNpenoCTaBAEHMA COLMANbHbIX ycayr B ¢opme COLManbHOro
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06CNY>KMBAHMA Ha A0MY ABAAIOTCA:

1) nucbMmeHHOe 3asBAeHME MoayyaTens couManbHbiX ycayr o6 OTKase B NpeaocTaBieHUn
couManbHbIX ycayr B Gopme coLmanbHOro o6ciy»KMBaHUA Ha gomy <1>;

<1> Cratba 18 dPenepanbHOro 3aKoHa.

2) OKOHYaHMe CpOKa NpPeaoCTaB/eHUs COoLMasbHbIX YCAYr B COOTBETCTBUWU C WHAMBUAYANbHOW
nporpammon un (Mnn) ucteyeHune cpoka AencTema aorosopa <1>;

<1>Yactb 1 cTtaTtbu 16 PenepanbHOro 3aKoHa.

3) HapyweHne noayyaTenem coumanbHbIX ycayr (NpeactaBUTeNieM) YCI0BUA, NPeayCMOTPEHHbIX
A0roBopom <1>;

<1> MyHKT 2 yactn 1 ctatbm 11 PepepanbHOro 3akoHa.

4) cmepTb nosayyatens couManbHbIX YCAYr WUAWM NUKBUAAUMA (NpeKkpaleHue AeATeNbHOCTH)
NOCTaBLMKA COLMaNbHbIX YCAYT;

5) pelweHune cyga o NpU3HaHWM MOJyYaTeNs COUManbHbIX yCayr 6e3BecTHO OTCYTCTBYIOWMM MU
yMepLmnm;

6) OoCyXaeHune nonyyartena cCounanbHbIX YCAyr K OTObIBAHUIO HAKa3aHUsA B Buae nmueHunAa CBOﬁOAbI.
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