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CnncoK N3MEHSIOLLMX [OKYMEHTOB
(B pea. PenepanbHbix 3akoHoB oT 21.07.2014 N 256-93,
oT 14.11.2017 N 324-93, ot 05.12.2017 N 392-$3, o1 05.02.2018 N 15-93,
o1 07.03.2018 N 56-®3, ot 01.05.2019 N 91-®3, ot 13.07.2020 N 190-93,
ot 11.06.2021 N 170-®3, ot 28.12.2022 N 570-93)

naea 1. OBLWME NONOXEHUA
Cratbs 1. MpeaMet perynupoBaHus HacTosiwero ®egepanbHOro 3akoHa
1. Hactosawwmin ®epepanbHbiii 3aKOH YyCTaHABMBAET:

1) nNpaBoOBble, OpraHU3aLMOHHbIE WM 3KOHOMWYECKME OCHOBbI COLManbHOrO O6GCRyXuBaHUA rpaxaaH B Poccuickol
depepauum;

2) nonHomouusi peaepanbHbIX OpraHoOB rOCYAAPCTBEHHOW BNAacTy M MOMHOMOYMSI OPraHoB FOCYAapCTBEHHOW BracTui
cybbekToB Poccuiickon ®enepaumm B cdepe coumanbHOro obCnyKMBaHNs rpaxaax;

3) npaBa u 06s3aHHOCTU NosyyYaTesnei coumarnbHbIX YCryr;

4) npaBa 1 06513aHHOCTM NOCTABLUMKOB COLMAnbHbIX YCIyr.

2. [encteue Hactoswero ®enepanbHOro 3akoHa pacnpocTpaHsaeTcss Ha rpaxgaH Poccuiickon ®epepaumun, Ha
MHOCTPaHHbIX rpaxkaaH U nuy 6es3 rpaxaaHcTea, NOCTOSIHHO MPOXUBAKOLWMX Ha TeppuTopumn Poccuiickoin Pepepaunm, bexeHues

(manee - rpaxkgaHe, rpaxkgaHuH), a Takke Ha HOPUONYECKMX UL, HE3aBMCUMO OT WX OpraHWM3aLMOHHO-NPaBOBOW hopMbl U
VHAVBUAYaNbHbIX NpeanpuH1MaTenei, OCYLLECTBSIOWMNX coumanbHoe 06CnyXMBaHue rpaxaaH.

Cratbs 2. [lpaBoBOe perynmpoBaHue coumnanbHOro o6cnyXuBaHus rpaxaaH

MNpaBoBoe perynupoBaHvWe couuanbHOro ObBCMyXMBaHWA rpaxgaH OCYLEeCTBSIETCS Ha OCHOBaHWWM  HaCTOSILLEro
dPenepanbHOro 3akoHa, Apyrnx denepanbHbIX 3aKOHOB M MHBIX HOPMAaTUBHBIX NPaBOBbIX akToB Poccuickon ®epepaumnn, a Takke
3aKOHOB U MHbIX HOPMaTVBHbIX NMPaBOBbIX akToB cybbekToB Poccuiickon degepauum.

Crtatbs 3. OCHOBHbIE NMOHATUSA, UCMONb3yeMble B HacTosiem PefepanbHOM 3aKOHe

[ns uenen HacTosiLwero G)e,qepaanoro 3aKOHa UCnonb3yrTcAd creayruine OCHOBHbIE MOHATUA!

1) coumanbHoe obcnyXvBaHWe rpaxpaH (4anee - coumanbHoe OGCNyXUBaHWE) - AeATeNbHOCTb MO MPeaoCTaBEHUO
coumanbHbIX YCNyr rpaxaaHam;

2) coumanbHasa ycnyra - OeWCTBME UMM OEUCTBUS B cdepe CoLManbHOro OOCMyXMBaHWA MO OKa3aHWK MOCTOSHHOWM,
NepUoANYECKO, Pa30BOK MOMOLUM, B TOM YUCHE CPOYHOW MOMOLLM, FPaXAaHWHY B LEMsX YNyylleHWs YCNoBUN ero
KU3HeOEesATENbHOCTU U (MNM) pacLUMPEHNUsT ero BO3MOXHOCTEN CaMOCTOATENbHO obecneyvBaTb CBOW OCHOBHbIE JXU3HEHHbIe
notpebHocTy;

3) nony4vyatenb couuanbHbIX YyCnyr - rpaxgaHuH, KOTOprIZ NpuU3HaH HyXxgawuwmmca B counarnbHOM OGCJ'Iy)KVIBaHVIM n
KOTOPOMY NpeaoCTaBNATCA colpnanbHasa ycnyra unm coumanbHble yenyru;

4) nocTaBLLMK couuaribHbIX YCRyr - opUaMyYeckoe NULO He3aBUCKHMO OT ero OpraHW3aLMOHHO-NPaBOBON OpMbl U (MNu)
VHOMBWAYaNbHBIA NpeanpyHMMaTerb, OCYLLECTBSIOLME coLmansHoe 0GCNyKMBaHE;

5) cTaHgapT coumarnbHoOW YCNyrM - OCHOBHble TpeGoBaHUs K O0OGbemMy, NepUOAMYHOCTM W KauecTBy NpedoCTaBneHus
coLmasnbHOM YCIyr MoslydaTento CoumarbHON YCIyr, YCTaHOBIEHHbIE MO BUAAM COLMasbHbIX YCyT;

6) npodunakTka 0GCTOATENLCTB, OBYCMOBNMBAIOWMX HYXOAeMOCTb B COUManbHOM OGCRyXWBaHUM, - cuctema Mep,
HanpaBfEHHbIX Ha BLISIBIIEHWE W YCTPAHEHWe MPUYMH, MOCHYXMBLUMX OCHOBAHWEM YXYALUEHUS YCMOBUM KU3HEOEATEeSIbHOCTM
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rpaxxgaH, CHUXKEHUS X BO3MOXXHOCTEN CaMOCTOsATENbHO 0b6ecnevmBaTh CBOM OCHOBHbIE XXU3HEHHbIE NMOTPEOHOCTY.
CrtatbA 4. MprHUMNLI counanbHOro o6CcnyXMBaHus

1. CoumanbHoe oﬁcnyx(wBaHme OCHOBbIBAETCA Ha CO6J'IIOD,8HVII/I npas 4YenoBseka N yBaXeHuUn OCTOUHCTBA JIMYHOCTU, HOCUT
FyMaHHbIVI Xapaktep U He onyCKaeT YHUXeHNA 4eCTU U OOCTOMHCTBA YenoBeka.

2. CoumanbHoe OGCJ'Iy)KVIBaHVIe OCYLLECTBIIAETCA TakKKe Ha cneayrwnx npuHymnax:

1) paBHbIiA, cCBOGOAHBIV AOCTYN rpaxaaH K couparnibHOMy OGCIyXuMBaHUIO BHE 3aBMCMMOCTM OT MX Nona, packl, BO3pacTa,
HaLMOHaNbHOCTW, $3blka, MPOUCXOXKAEHUS, MECTa XUTENbCTBA, OTHOLEHWUS K PenuruM, YOexaeHWn W NpUHaaNexHoCTn K
06LLIECTBEHHBIM OO BbEANHEHUSIM;

2) afpeCcHOCTb nNpeaocTaBlieHnA coumanbHbIX YCnyr;

3) npUBNMXKEHHOCTb MOCTaBLYMKOB COLMAnbHBIX YCNYr K MECTy >UTenbCTBa ronyyaTeneii couuanbHbiX YCnyr,
[OCTaTO4YHOCTb KOMMYECTBA MOCTaBLUMKOB coumarnbHbiX ycnyr ans obecneyeHusi notpebHocTen rpaxpgaH B couvarnbHOM
obcnyXmBaHUM, [OCTATOYHOCTb  (PMHAHCOBBLIX, MaTepuanbHO-TEXHUYECKUX, KadpoBbIX W  WH(OPMALMOHHBIX pPecypcoB Yy
NOCTaBLLMKOB CoLManbHbIX YCIYT;

4) coxpaHeHune nNpebbiBaHWs rpaxaaHvHa B NpUBbIYHOM GnaronpusiTHon cpeae;
5) Bo6poBONBLHOCT;

6) KOHUAEHUMANBHOCTb.

Crtatba 5. Cuctema counanbHoOro o6cnyxmsaHus

Cunctema coumanbHOro oocnyXvBaHusi BKINKOYaeT B cebs:

1) dbegepanbHbIl OpraH WCMNOMHWUTENbLHOW BraCTW, OCYLECTBNSAIOWMA (YHKUMM NO BbipaboTke W  peanu3auuv
rocyAapCTBEHHOM MOMUTUKA U HOPMAaTUBHO-NPaBOBOMY PErynMpoBaHuio B cdpepe coumanbHoro obcnyxuBaHusa (ganee -
YMOMNHOMOYEHHbIN dhefeparnbHblvi OpraH CNOMHUTENBHOW BracTu);

2) opraH rocygapcTBeHHOW BnacTu cybbekta Poccuiickon Pepepaummn, ynorHOMOYEHHBIN Ha  OCYLLECTBEHUE
npegycMOTPEHHbIX HacTosAwmM PegepanbHbIM 3aKOHOM MOMHOMOYMIA B cdhepe coumanbHOro obCcnyxmBaHus Ha TeppuTopun
cybbekta Poccuiickon ®depepaumn (ganee - ynonHOMOYEHHbIM opraH cybbekta Poccuiickon Pepepaumu), B TOM uucne Ha
NpU3HaHWe rpaxkaaH HyxaarLMMIcs B coumanbHOM OBCMYyXXMBaHWM, COCTaBeHe UHAMBUAYaNbHOW NporpaMmbl NpeLoCcTaBeHns
coumnanbHbIX YCryr (ganee - nHauBMayanbHas nporpamma);

(n. 2 B peg. PepepanbHoro 3akoHa oT 14.11.2017 N 324-93)

3) opraHusauum coumanbHOro 0GCnyXMBaHUS, HaXoasLWMeCs B BeAeHUN defeparibHbIX OpraHoB UCMOMHUTENBHOW BMacTy;

4) opraHusaumy coumanbHOro obCnyxuBaHWs, Haxodswmecs B BegeHWn cybbekta Poccuiickon ®epepaumn (panee -
opraHusaummn coumansHoro obcnyxusaHusi cybbekra Poccuiickon ®epepaumn);

5) HerocynapcTBeHHble (KOMMepYeckue WM HEeKOMMepYeckve) opraHvM3auuy coumanbHoro obcryxuBaHusi, B TOM uucrie
coumasnbHO OPMEHTUPOBaHHBIE HEKOMMEPUYECKUE OpraHu3aLum, NpeaoCTaBMsoLWmMe coumarbHbIe YCnyru;

6) nHanemayanbHbIX npe,qanHmmaTeneVl, OCYyLLEeCTBNALWMX counanbHoe O6CJ'Iy)KVIBaHVIe;

7) opraHusauum, KoTopble HaxoaATCA B BeAeHUM YNONMHOMOYEHHOro opraHa cybbekta Poccuiickon ®egepaumm n KoTopbiM B
COOTBETCTBMU C HacTosAwmm PepepanbHbIM 3aKOHOM NpefoCTaBrieHbl MOMHOMOYMSA Ha MPU3HaHWE TPaxaaH HyXAalLMMncs B
coumanbHOM 06CnyXvMBaHWM W COCTaBMEHVWE WHAMBUAYyaNbHOM MNporpaMMbl Ha TEppUTOPUAX OOHOrO WIN  HECKONbKUX
MyHULMNanbHbIX 06pa3oBaHuii (Janee - ynonHOMOYEHHbIe opraHnsaumm).

(n. 7 BBepeH PenepanbHbiM 3akoHOM OT 14.11.2017 N 324-93)

CratbA 6. KoHdwmaeHumanbHocTb MHopmaLum o nony4yartene couuanbHbIX ycnyr

1. He ponyckaeTcs pasrnawieHve nHdopmMmaLuum, OTHECEHHOW 3akoHodaTenscTBoM Poccuiickon degepaumm K nHopmaumm
KOH(MAEHUMANbHOrO xapakTepa unu cryebHon uHdopmauun, O nomnyvaTensx couuanbHbiX YCnyr nuuamu, KOTopbiM 3Ta
uHdOpMauna cTana u3BecTHa B CBSI3W C WCMOMHEHWEM MPOgeCcCUOHanbHbIX, CMYXeOHbIX M (Mnn) WHbIX 06si3aHHOCTEN.
PasrnaweHve uvHbopMauum o nonyyaTensx couuanbHbIX YCnyr BrieyeT 3a COOOW OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHopaTenscTBoM Poccuiickon ®egepaumu.

2. C cornacua nonyyaTensi coumanbHbIX YCIYr WM ero 3aKOHHOro NpefacTaBuTens, AAHHOrO B MUCbMEHHOW dopme,
fonyckaetcs nepegada mHgopMaumn o nonyyatene coumasnbHbIX YCryr ApyriM nuuam, B TOM 4YucCrie AOMKHOCTHbIM nuuaM, B
MHTepecax nofyvartens coumasnbHbIX YCRyr WU ero 3aKkoHHOro npedcTaBuUTENs, BKMOYas CpeacTBa MaccoBOW WMHgopMauun u
ouLManbHbIA CanT MNOCTaBLUMKA CoLMarbHbIX YCNyr B MHOPMALMOHHO-TENEKOMMYHMKaLMOHHON ceTh "UHTepHeT" (ganee - ceTb
"UHTepHeT").

3. rlpe,D.OCTaBJ'IeHVIe I/IH(bOpMaLlI/II/I O nony4yarene couuarnbHbIX ycnyr 6e3 ero cornacusa unu 6e3 cornacusi ero 3aKOHHOro
npeacrasuTena AonyckaeTca:

1) No 3ampocy OpraHoB [O3HaHWS U CINEACTBMS, CyAa B CBA3M C MPOBEAEHMEM paccrefoBaHWst Wiv CyaeGHbIM
pa3bupaTtenbcTBOM Nubo Mo 3anpocy opraHoB NPOKypaTypbl B CBSA3U C OCYLLECTBMEHUEM UMW MPOKYPOPCKOro Haa30pa;

2) Mo 3anpocy MHbLIX OPraHOB, HAAENIEHHbLIX MOSTHOMOYMSIMM MO OCYLLECTBIIEHUIO FOCYAAPCTBEHHOMO KOHTPOSS (Haasopa) B
chepe coumansHOro 06CnyXMBaHNS;

3) npu 06pa60TKe nepcoHarnbHbIX AaHHbIX B paMKaxX MeXBedOMCTBEHHOIro VIHCbOpMaLWIOHHOFO B3aUMOZENCTBMSA, a Takke


consultantplus://offline/ref=F6E0818AD70AAA66E18CCE35262A6D227B788913D4CDC0A683C7354C12E5080D9AACFE3E12E146252DA2F9D82D7D261F66A36DB0175B3D3760n1M
consultantplus://offline/ref=F6E0818AD70AAA66E18CCE35262A6D227D73821CD0CCC0A683C7354C12E5080D9AACFE3E12E146252DA2F9D82D7D261F66A36DB0175B3D3760n1M
consultantplus://offline/ref=F6E0818AD70AAA66E18CCE35262A6D227D73821CD0CCC0A683C7354C12E5080D9AACFE3E12E146252FA2F9D82D7D261F66A36DB0175B3D3760n1M
consultantplus://offline/ref=F6E0818AD70AAA66E18CCE35262A6D2276788912D1C69DAC8B9E394E15EA57089DBDFE3E14FF462732ABAD8B66nAM
consultantplus://offline/ref=F6E0818AD70AAA66E18CCE35262A6D227B7F801DD0CEC0A683C7354C12E5080D9AACFE3E12E0472128A2F9D82D7D261F66A36DB0175B3D3760n1M
consultantplus://offline/ref=F6E0818AD70AAA66E18CCE35262A6D227672861CD0C69DAC8B9E394E15EA571A9DE5F23F12E1462027FDFCCD3C252A187EBD6EAD0B593F63n6M

npu perncTpaumy cybbekta nepcoHanbHbIX AaHHbIX HA eOVMHOM MopTane rocyAapCTBEHHbIX M MYHULMNAnbHbIX yCnyr v (unu)
pervioHarnbHbIX nopTanax rocyfapCTBEHHbIX W MyHWUUMMAnbHbIX YCryr B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 opraHvsauum
npefoCTaBneHUs rOCy4apCTBEHHbIX Y MyHULMNANbHBIX YCHyT;

4) B MHbIX YCTAHOBMNEHHBIX 3aKoHOAATeNbLCTBOM Poccuiickon denepaumm cnyyasx.

naea 2. NOJIHOMOYU1A ®EAEPANBLHBIX OPFAHOB rocypAPCTBEHHOU
BINACTU U OPIAHOB rOCYAAPCTBEHHOW BJITACTU CYBEBLEKTOB
POCCUNCKOU ®EOEPALIUA B COEPE COLIMAITIBHOIO OBCITYXXUBAHUA

CraTtbs 7. MonHomouus cheaepanbHbIX OpraHOB rocyAapCTBEHHON BnacTv B cdpepe coumanbHOro o6cnyxmBaHus

1. K nonHomMounsm degepanbHbIX OpraHoB rocy,u,apCTBeHHoﬂ BNacTu B cdepe coumansHoro OGCJ'Iy)KVIBaHVIﬂ OTHOCATCA:

1) ycTaHoBneHWe OCHOB rOCydapCTBEHHOW MOMWUTUKM W OCHOB MPAaBOBOrO pPEerynupoBaHns B cdepe coumanbHOro
obcnyxumBaHus;

2) yTBEPXAEHNE METOANYECKUX PEKOMEHAALIMIA MO pacyeTy NoAyLIEeBbIX HOPMATUBOB (PMHAHCUPOBAHUS COLManbHbIX YCyT;

3) yTBEpPXKAESHME NPMMEPHOrO NepeYHsi coumarnbHbIX YCyr No BUAAM CoLmanbHbIX YCNyT;

4) yTBepxaeHue nopsaka pasMelleHus U OOHOBMNeHus WHopMauMn O MOCTaBLUMKe coumarbHbIX YCMyr, BKIo4vas
TpeboBaHus Kk coaepXaHuio W opme npefocTaBrieHWst yka3aHHOW WHdopMaumM, Ha oduumansHOM canTe MocTaBLuyKa
coumanbHbIX ycryr B cetn "UHTepHeT";

5) ynpaBneHune denepanbHon coBCTBEHHOCTbIO, MCMOMb3yeMon B cdhepe coumanbHOro o6CnyxnuBaHus;

6) BeaeHWe egnHon dreaeparnbHON CUCTEMbI CTAaTUCTUYECKOrO y4eTa U OTYETHOCTM B chepe coLmarnbHoro o6CnyxnuBaHus;

7) dbeaepanbHbIn rocyaapCTBEHHbIN KOHTPOSb (Haa30p) B cdepe coumanbHOro 06CnyxvBaHus;

7.1) co3paHve YcroBui AN OpraHv3auuyM NPOBEAEHWST HEe3aBWCUMOW OLEHKM KayecTBa YCIOBWUIM oOkasaHwus ycnyr
opraHu3auusiMm couuanbHOro 06CnyxmBaHus;
(n. 7.1 BBegeH ®epepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B peg. PegepansHoro 3akoHa ot 01.05.2019 N 91-93)

8) mMexagyHapogHoe coTpyaHudecTBO Poccuickon defepaumm v 3akinioydeHMe MexXayHapoaHbIX OOroBopoB Poccuiickon
depnepaunu B chepe coumanbHoro o6enyxmBaHus;

9) MHble OTHOCSLMECS K cdhepe coLmanbHOro 06CnyXMBaHMs U YyCTAHOBIEHHbIE heeparnbHbIMU 3aKOHAMMW MOSTHOMOYMS.
2. K nonHomMoumnsim ynonHOMOYeHHOro dpefiepanbHOro opraHa UCMNONMHUTENBHON BACTN OTHOCATCS:

1) BbIpaboTka U peanusauust rocya4apcTBEHHON MOMUTUKM B cdepe coumanbHOro oBCnyKuBaHuUs, a Takke BbipaboTka mep
MO COBEPLUEHCTBOBAHMIO COLMAnbHOrO 06CMyXNBaHUS;

2) koopauHauusi OesiTenbHOCTU B cdepe coumanbHOro obCryXuBaHWsA, OCyLecTBNsemMon denepanbHbIMM opraHamn
UCMOSHUTENbHON BMNAacTW, WCMOMHUTENbHBIMW OpraHamu rocyAapCTBEHHOW Bractu cybbektoB Poccuiickon ®egepaumn,
obLepoccnnCckMMm  OBLLLECTBEHHBIMM  OpPraHU3auusiMiM 1 MHbIMW  OCYLLECTBIALWMMN OEeATenbHOCTb B cdhepe coumanbHOro
obcnyxmBaHua opraHMsaumsmu;

3) metopmyeckoe obecneveHne coumanbHOrO OGCNyXMBaHWA, B TOM 4YWCMEe B YacTW, Kacawwencs MpodunakTuku
obcTonTenbCTs, 06yCNOBNMBAOLLMX HY)XAAEMOCTb B coLmansHOM 06CnyxuBaHuy;

4) yTBEpXXAeHMEe NPUMEPHOIN HOMEHKNaTYpbl OPraHn3aLmMii CoLManbHOro 06CNyXBaHUS;

5) yTBEpXAEHME METOAUYECKNX PEKOMEHAaLUMIA No pacyeTy noTpebHocTen cybbekToB Poccuiickon Peaepaumm B pa3sutum
CeTU opraHu3auuin coumanbHOro 06CnyXMBaHus;

6) yTBepXaeHWe nNpaBuUn oOpraHu3auuMy AEesTEeNbHOCTU OpraHv3auuii CouManbHOro OBCMYXMBaHWUS, WX CTPYKTYPHbIX
nogpasaerieHunii, KoTopble BKMOYaloT B cebs pekomMeHAyemble HOPMaTMBbl LUTATHOM YMCIIEHHOCTU, NepeyveHb HeoGXoaMMoro
oGopynoBaHWs ANs OCHALLEHUs! OpraHU3auuii coLumarnbHOro 06CNyXMBaHWS, UX CTPYKTYPHbIX NoApasaeneHui;

7) yTBEpXAEeHWe peKoMeHAyeMblX HOPM MWUTaHWs M HOpPMaTMBOB oObecrneyeHuss MSrkUM WHBEHTapeM nonyyaTenen
coumanbHbIX YCryr no hopmMam coumanbHOro 06CnyxuBaHus;

8) yTBEPXKAEHMNE NMPUMEPHOro NopsaaKka npeaocTaBieHna coumanbHbIX YCyr,;

9) yTBepXaeHue Mopsiaka OCYLUECTBMEHUs MOHUTOPUHIra coumanbHoro oBcnyxuBaHus B cyBbekTax Poccuiickon
denepaunu, a Tawke OPM LOKYMEHTOB, HEOBXOAMMBIX St OCYLLECTBIIEHUS TAKOTO MOHUTOPUHTA;

10) yTBEpXOEHWe peKoMeHaauuin No opMMPOBAHUIO U BEOEHW0 peecTpa MOCTaBLUMKOB COLManbHbIX YCIyr U perucTpa
nonyyatenei counanbHbIX YCnyr;

11) yTBEpXOEHWe PEeKOMEHAALMA MO OpraHW3auuy MexXBeQOMCTBEHHOrO B3aUMOAEUCTBUS WCMONMHUTESNbHLIX OpraHoB
rocynapCTBeHHol BnacTu cyGbekToB Poccuiickoit ®eaepaumnm npy npefoCTaBneHun coumanbHbIX YCryr, a Takke Npyu CoaencTemum
B NpefoCTaBMNeHUn MEAMUMHCKOM, MCUXOMNOrMYeckon, neJarornyeckon, opuanmyeckon, coumarnbHoi NoMOoLLM, He OTHOCsLUencs K
coumanbHbIM ycnyram (coumansHOM CONPOBOXAEHMM) (Aarnee Takke - couuansHOe CONpoBOXAEHNE);

12) yTBEpXXAEeHWEe pekoMeHAauui No ornpeaeneHnto MHAMBUAYanbHOW NOTPeGHOCTM B coumanbHbIX ycnyrax nonyvatenen
coumanbHbIX YCnyr;

13) yTBepxaeHve opMbl 3asiBNEHUS O MPeaoCTaBrEHUN CcouMarnbHbIX YCIyr, npuMepHoi opmbl goroBopa o
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NpeAoCTaBNEHNN CoLManbHbIX YCMyr, a Takke opMbl MHAVBUAYaNbHOW NPOrpaMMmel;
(B pea. ®epepanbHoro 3akoHa oT 14.11.2017 N 324-03)

14) yTBEpPXKAEHME nNopsAaKa HanpaBlieHUA rpaxgaH B CTauuMOHapHble opraHusauum coumnanbHOro OGCJ'Iy)KVIBaHVIﬂ co
cneuvarnbHbIM coUuManbHbIM chnymmaaHmeM;

15) yTBEpXKOEeHNE NPUMEPHOro nonoXxeHna o none4vynTenibCkoM coBeTe opraHusaunm coumanbHoOro O6CJ'Iy)KVIBaHVIF|;

16) yTBEpXOEeHNe nopsaaka npefoctaBfieHnA couManbHbIX YCNyr, a TakkKe nopsanka yTBepXOeHUd nepedHsa coumanbHbIX
ycnyr no Bugam couunanbHbIX yCcnyr opraHusauuamuy counanbHOro 06CJ'Iy)KVIBaHVIﬂ, HaxogawmmMucsa B BeAeHun degepanbHoro
opraHa MCMOMHUTENbHOW BNacTu;

17) VHble NpegyCcMOTPEHHbIE HOPMATMBHLIMM NPaBOBLIMK akTamm Poccuiickor degepauym NoTHOMOYMS.

Crtatba 8. lMonHomouusi opraHOB rocyAapcTBEeHHOW Brnactu cyb6bekTtoB Poccuitickon ®Pepepaumm B ccbepe
coumnanbHOro o6cnyxunBaHus

K nonHomounsiM opraHoB rocyaapCTBEHHOW Bnactu cybowbektoB Poccuiickon ®epepaummn B cdepe coumanbHOro
obcnyxmBaHna OTHOCATCS:

1) NpaBoBOe perynupoBaHvWe W opraHu3auusi couuanbHoro obcnyxvBaHusi B cybbektax Poccuiickoin ®epepaumn B
npeaenax NOfIHOMOYMIA, YCTAaHOBMNEHHbIX HacToAWwmnM PeaepanbHbIM 3aKOHOM;

2) onpepgeneHne YMNonHOMOYEHHOrO opraHa cybbekta Poccuiickon ®epepaummn, a Takke npu  HeobxooMMOCTU
YMOSTHOMOYEHHOW OpraHu3auuu;
(n. 2 B pep. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) KoopAvHauMsi OesTenbHOCTU MOCTaBLUMKOB COLMAnbHbIX YCyr, OOLWECTBEHHbIX OpraHu3auui U WHbIX OpraHusauun,
OCYLLECTBASIOLMX AeATEeNbHOCTb B cdhepe coumanbHOro obcnyxveaHus, B cyobekte Poccuiickon ®egepaunu;

4) yTBepXaeHue pernamMeHTa MeEXBEAOMCTBEHHOrO B3aVMMOAENCTBUS OpraHOB TrOCyAapCTBEHHOW BRacTu cybbekTa
Poccuiickon ®depepauym B CBA3W C peanusaumen norHomoumi cybbekta Poccuiickon dPepepaumm B cdhepe coumanbHOro
obCcnyxmBaHus;

5) yTBEpXKAEeHME HOpMaTUBOB LUTATHOW YMCIIEHHOCTWU OpraHu3auuin coumarnbHOro O6CJ'Iy)KIABaHI/19| Cy6'beKTa Poccuiickon
d)enepaumm, HOpMaTnBOB obecneyveHnst MsIrkum WHBEHTapeM U nnowaabio XUnbix nomMeLLeHn npu npeanocTtasiieHUn coumanbHbIX
ycnyr ykasaHHbIMU opraHusaymnamm;

6) yTBEPXXAEHNE HOPM NMUTaHMSA B OpraHn3aumsix coumanbHoro obcnyxusanusa cyobekta Poccuiickon ®enepauuu;

7) bopMupoBaHmne 1 BeeHVe peecTpa NOCTaBLLMKOB COLManbHbIX YCIyr U perncTpa nonyyarenen coumanbHbiX YCnyr;

8) paspaboTka, hrHaHCOBOe obecneyeHme 1 peanvsauusi perMoHasbHbIX NPorpaMM CoLmManbHOro 06CnyXMBaHus;

9) yTBepxaeHue 3akoHoM cybbekta Poccuiickon dPegepaumm nNepevHs coumanbHbIX  YCMyr, NpeaoCcTaBnseMblixX
nocTaBLUMKaMn CcoUManbHbIX YCAYr, C Y4eTOM MNPUMEPHOrO MNePeYHs couuanbHbIX YCRyr Mo BuAaM couuarnbHbIX YChyr,
yTBEPXAaeMoro B COOTBETCTBUM C MYHKTOM 3 YacTu 1 ctatbm 7 HacToswero PeaepanbHOro 3akoHa;

10) yTBEepXXaeHne nopaaka npeaocrtaBfieHns counanbHbIX YCIyr NoCTaBWMKaMn coumanbHbIX yCnyr;

11) ycTaHoBreHue nopsiaka YTBEPXKAEHUS TapuPOB Ha couuanbHble YCMyrM Ha OCHOBaHUM MOAYLIEBbIX HOPMaTWMBOB
hUHaHCUpOBaHWS coLmarbHbIX YCyr;

12) yTBEpXaeHWe nopsiaka opraHu3auuy OCyLLECTBIIEHUS PErMOHanbHOro rocyaapCTBEHHOIO KOHTponNs (Hagsopa) B cdepe
coumanbHoro obcnyXuBaHWs C ykasaHWeM opraHa cybbekta Poccuiickoit defepaumy, YNosIHOMOYEHHONO Ha OCYLLEeCTBRneHue
TaKoro KOHTPOIS;

13) ycTaHoBreHue npegeribHoM BENUUMHLI CPEAHEYLLEBOro JOX0Aa AN NPefoCTaBeHnsl coumanbHbIX yenyr 6ecnnartHo;
14) yTBEpXAEHUE pa3mepa NnaTbl 3a NpeocTaBleHne coumanbHbIX YCRyr U Nopsifka ee B3MMaHusi;

15) obecnevyeHne GecnnaTHoOro goctyna K MHGOpMauuyM O MOCTaBLMKaX coumanbHbIX YCNyr, NpefocTaBhsieMblX UMK
coumarnbHbIX ycryrax, Buaax coumanbHbIX YCryr, Cpokax, nopsifke 1 o6 ycrnoBusix Ux npegocTaBneHus, o Tapudax Ha 3Tu ycryru, B
TOM 4ucCrie Yepe3 cpefcTBa MaccoBoW MHdopMauuu, BKMYas pasMelleHue MHgopMaumMu Ha oduumanbHblX calTax B CeTu
"MHTepHeT";

16) ycTaHoBreHWe Mep coumansbHON NOAAEPXKKN U CTUMYIMPOBaHKUS paGOTHUKOB OpraHu3aumii coLmarnbHoOro 06CnyKMBaHus
cybbekta Poccuiickon ®epepaumy;

17) opraHu3aumsi npodpeccuoHanbHoro  obyveHus,  npodpeccuMoHansbHoro  obpas3oBaHUs M LOMOMHMTENIbHOro
npodheccnoHanbHOro 06pasoBaHns pabOTHUKOB NMOCTABLUMKOB COLMANbHbIX YCYT;

18) BeeHwme yyeTa 1 OTYETHOCTU B chepe coumanbHoro obecnyxmeaHus B cyobekTe Poccuiickont denepauuy;

19) ycTaHoBneHVe Nopsifka peanusauum nporpamMmm B cdepe CoumanbHOro 0bCnyXmBaHus, B TOM YMCIE UHBECTULIMOHHbIX
nporpamMm;

20) opraHuM3auusi MopgepXKM coumanbHO OPUEHTMPOBaHHBIX HEKOMMEpPYECKUX opraHusauuin, OnarotBoputenen wu
[06poBonbLEB (BOMOHTEPOB), OCYLLECTBNSIIOLMX AESATENBHOCTb B cdepe coumanbHOro obcnyxuBaHus B cyobekTax Poccuiickoi
denepaunm B cOOTBETCTBUM C efeparnbHbIMU 3akoHaMu U 3akoHamuy cybbekToB Poccuiickon ®eaepauuu;

(B pea. ®PepepanbHoro 3akoHa ot 05.02.2018 N 15-93)
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21) paspaboTka U peanusaumsi MEPONPUATUIA N0 (HOPMUPOBAHUIO 1 Pa3BUTMIO PbiHKA COLMArnbHbLIX YCryr, B TOM Yucne no
PasBUTUIO HErOCYAaPCTBEHHbIX OpraHM3auuin coumansHoro o6CyKMBaHmus;

22) paspaboTka 1 anpobauus MeToauK U TEXHOMNOrU B cdepe coLmansHOro 06¢nyXmBaHus;

23) yTBEpXAeHWe nopsiaka  MEeXBELOMCTBEHHOrO B3aMMOAENCTBUS OpraHoB rocyAapCTBEHHOW BRnacTu CyObekToB
Poccuiickon ®epepauumn npu NpeaocTaBneHnn coumarnbHbIX YCYr Y COLManbHOro CONpoBOXAEHUS;

24) yTBEpXAeHNe HOMEHKNaTypbl OpraHu3aumin counansHoro obcnyxmsanus B cybbekte Poccuiickon ®enepaumm;

24.1) cospgaHue ycrioBW ANS OpraHM3auMnm NPOBEAEHWS HEe3aBWUCKMMON OLIeHKW KayecTBa YCMOBWUN OKasaHus ycnyr
opraHv3aumsimm coumarnbHOro 06CnyX1BaHus;

(n. 24.1 BBegeH PenepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pea. PepepanbHoro 3akoHa ot 01.05.2019 N 91-$3)

25) vHblIE NOMTHOMOUUS, MPEAYCMOTPEHHbIE HacTosALWmMM PedepanbHbiM 3aKOHOM U APYruMy hedepanbHbIMU 3aKOHaMM.

nasa 3. MPABA U OBA3AHHOCTU MONYYATENEN COLMANBHBLIX YCNYT

Cratbs 9. paBa nonyyaTtenen coumnanbHbIX ycnyr

MonyyaTenu coumanbHbIX YCyr MMeoT NpaBo Ha:

1) yBaXutenbHoe 1 ryMaHHoe OTHOLLUEHME;

2) nonyyeHvie 6ecnnatHO B AOCTYNHOW hopMe MHGOpMaLMM O CBOMX MpaBax U 06S3aHHOCTSX, BUAAX COLManbHbIX YCnyr,
cpokax, nopsake n 06 ycnoeusx nx npefoctaBneHns, o Tapudax Ha 3Tu ycnyrm n 06 nx CToMMoCTn ANs nonyvyaTens counanbHbIX
yCIyr, 0 BO3MOXHOCTM MOMyYeHns 3Tux ycnyr 6ecnnatHo, a Takke o NOCTaBLMKax CoUmanbHbIX YCNyT;

3) BbIGOp NOCTaBLLMKa MW MOCTABLUMKOB COLMAnNbHBIX YCNYT;

4) oTka3 OT NpeAoCTaBeHNst coumanbHbIX YCNyT;

5) 3awwmTy CBOMX NpaB v 3aKOHHbIX MHTEPECOB B COOTBETCTBMU C 3akoHoaaTenscTBoM Poccuiickon ®eaepaumu;

6) y4acTtue B COCTaBeHUN nHanemayarbHbIX NporpamMmm;

7) obecneveHne ycrioBuii npebblBaHWs B OpraHusauuax — couuanbHOro  OBCNyXMBaHWSl, COOTBETCTBYHOLLMX
CaHUTapHO-TUrIMeHnYecknm TpeboBaHUSM, a Takke Ha Hafnexaluii yXoa;

8) cBoboaHOE MoceLLeHne 3akOHHbIMU NPEACTaBUTENSMI, afBoKaTamMu1, HoTapuycamu, NPeacTaBUTENsIMU OBLLECTBEHHBIX U
(MNM) MHBIX OpraHM3aumii, CBALLEHHOCTYXUTENSIMU, @ Takke POACTBEHHUKaMV 1 APYTMMU NLamu B JHEBHOE U BeYepHee BpeMs;

9) coumarnbHoe CONPOBOXAEHNE B COOTBETCTBUM CO CTaTbew 22 HacTosiwero PegepanbHOro 3akoHa.
Cratbsa 10. O6s3aHHOCTM NonyyaTenen coumanbHbIX yCnyr
MonyyaTtenu coumanbHbIX ycrnyr o6a3aHbl:

1) npenocTaBnATb B COOTBETCTBUM C HOPMATMBHbIMU NMPaBOBbIMU aKTaMu Cy6'beKTa Poccuiickomn d>e,qepau,vwl ceegeHua u
OOKYMEHThI, HeobxoaumMble ans npenocTaBfieHns counanbHbIX YCIyr;

2) cBOEBpPEMEHHO MH(OPMUPOBAaTL MOCTABLUMKOB COLMArbHbIX yCnyr 06 U3MeHeHWn oBGCToSTENLCTB, 0GYCNOBNUBAIOLLMX
noTpeGHOCTL B NPeAOCTaBMNEHUN COUMAnbHBIX YCIIYT;

3) cobnopatb ycnosua Oorosopa O npeaocTtaBsfieHUn counanbHbIX YCnyr, 3akKnio4YeHHOro C nocCTaBLUMKOM couuanbHbIX
ycnyr, B TOM 4ucrie cCBOEBPEMEHHO N B MNOJIHOM obbemMe onnaynBatb CTOMMOCTb npeaocTaBfeHHbIX couuarnbHbIX yCnyr npu mx
npegoctaBneHnn 3a nnarty Unn 4YaCTU4Hyro nnary.

nasa 4. MPABA, OBA3AHHOCTU U UH®OPMALIMOHHAA OTKPbITOCTb
NOCTABLUMKOB COUMAIBbHbIX YCNYT

CraTtbs 11. [lpaBa nocTaBLMUKOB coLManbHbIX yCrnyr
1. MocTaBLMKM coLmanbHbIX yCryr UMeoT npaso:

1) 3anpawimeaTtb COOTBETCTBYHOLLNE OpraHbl rocy,uapCTBeHHon Bnactu, a TakkKe opraHbl MeCTHOro camoynpaslieHUAa U
nony4vaTb OT YKa3aHHbIX OpraHoB Mchopmau,mo, HeO6XOﬂI/IMyIO Aana opraHuMsauun counanbHoro 06CJ'Iy)KI/IBaHMF|;

2) oTka3aTb B MpPefOCTaBfIEHUM COLManbHOW YCnyrM nonyyaTento coumanbHbIX YCryr B Cryvyae HapylueHUs UM yCrnoBui
[oroBopa O NPEAOCTaBMEHUU CoUManbHbIX YCRYr, 3aKMOYEHHOro C ronyyaTerieM couuanbHbiX YCRyr WAM €ro 3aKOHHbIM
npeacTaBuUTenieM, a Takxe B Cnyyae, npedyCMOTPeHHOM YacTbio 3 ctatbk 18 HacTosiwero deaeparnbHOro 3akoHa;

3) 6bITb BKIMIOYEHHBIMM B peecTp NOCTaBLUMKOB coumanbHbIX ycnyr cybbekrta Poccurickon ®enepauny;

4) nonyvyaTtb B Te4eHune OBYyX paﬁO‘-WIX OHen I/IHq)OpMaLI,IMO O BKIKOYEHUN UX B NepevdeHb pekoMeHOyeMblX NMOoCTaBLLMKOB
coumnanbHbIX yCcnyr.

2. MNocTaBLymMKM coumanbHbIX ycnyr Bnpase npeaoCTaBNiAaATb rpaXgaHamM no Ux XenaHuw, Bblpa>XeHHOMY B NUCbMEHHOW Unn
3]'IeKTpOHHOI;1 cbopme, AONOJSIHUTENbHbIE CcouMarbHble YCrnyru 3a nnary.

CraTtbsa 12. O683aHHOCTM NOCTAaBLMKOB COLMaNnbHbIX yCnyr
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1. MocTaBLmkn coumanbHbIX yCnyr 06a3aHbl:

1) OCYLLECTBNSATL CBOK AEATENBHOCTb B COOTBETCTBUM C HacTosilmum deaeparnbHbIM 3aKOHOM, ApyriMuy deaepanbHbIMm
3aKOHaMK, 3aKOHaMM1 U UHBIMWU HOPMaTUBHBIMM NPaBOBLIMK akTamu cybbekTa Poccuiickoin degepaunm;

2) npedocTaBnATb couManbHble YCMyr nonyYatensm couuasnbHbIX YCNyr B COOTBETCTBUM C  MHAMBUAYarNbHbIMK
nporpaMmMamMu 1 yCrioBUsiMy JOrOBOPOB, 3aKIMIOYEHHbIX C NOMydYaTensaMm coumanbHbIX YCyr Uy MX 3aKOHHLIMU NPeaCcTaBUTeNaMu,
Ha ocHoBaHun TpeboBaHui HacTosiLero ®eaepansbHOro 3akoHa;

3) npefocTaBnATb CPOYHbIE coUuaribHble YyCIyrm B COOTBETCTBUKN CO cTtaTbel 21 HacTosLero d)e,qepaanoro 3aKOHa;

4) npepoctaenATb GecnnaTHO B AOCTYNHOW dhopme nonydatensam counanbHbIX YCIyr UKW UX 3aKOHHbIM MpeacTaBUTeNsm
UHopmaumio 06 Mx npaeax M 06s3aHHOCTAX, O BUAAxX coumanbHbIX YCRyr, cpokax, nopsigke n 06 ycrnoBusix Mx npefocTaBneHus, o
Tapucdax Ha 3Tu ycnyrm n o6 KX CTOMMOCTM Ans nonyvatens counanbHbIX ycrnyr niMbo o BO3MOXHOCTM nonyyaTb ux 6ecnnaTHo;

5) wucnonb3oBaTb MHGOPMAUMIO O MOny4yaTensix couuanbHbIX YCNyr B COOTBETCTBUM C  YCTAHOBMEHHbLIMM
3akoHoaaTenbCcTBOM Poccuiickoin eagepaummn o nepcoHarnbHbIX AaHHbIX TPEGOBAHUSIMU O 3aLLMTE NEPCOHATBHBLIX AAHHBbIX;

6) npepocTaBnsATb YMNOSHOMOYEHHOMY opraHy cybbekta Poccuiickoit ®epepaunn vHgopMauuio Ans opMUMpPOBaHUS
perucTpa rnony4arenemn coupuanbHbiX YCyr;

7) OCYLLEeCTBNATb coumaribHoe ConpoBoOXXaeHne B COOTBETCTBUN CO cTaTben 22 HacTosLero d)e,qepaanoro 3aKOHa;

8) obecneunBaTtb nonyyaTensam coumanbHbIX YCIYr COAEWCTBME B MPOXOXAEHUM MEAUKO-COLMAaribHOW 3SKCnepTu3bl,
NpoOBOAMMON B YCTaAHOBMIEHHOM 3akoHoaaTenbcTBoM Poccuiickon Pepepaumn nopsigke  deaepansbHbIMU - yYpexaeHusaMm
MeAMKO-COoLMarnbHOWN SKCMepTusb;

9) npefocTaBnATb MonyvyaTensM CouManbHbIX YCIyr BO3MOXHOCTb MOfb30BATbCA YCNyramu CBS3W, B TOM YWCNE CeTu
"MIHTepHeT" 1 ycnyramy novToBON CBA3W, NMPU NOMYYEHWUN YCIYT B OpraHM3aumnsx coumanbHoro obcnyxmsaHus;

10) BblAenATb cynpyram, npoXxmearLlmm B opraHMsaunm couuanbHOro OGCJ‘Iy)KVIBaHVIﬂ, n3onnpoBaHHOE Xunoe nomelleHue
Ona COBMECTHOro npoXxmBaHu4,

11) obecrneuvBaTb MonyyaTensm couuanbHbIX YCMyr BO3MOXHOCTb CBOOOOHOMO MOCELEHUS] WX  3aKOHHbIMU
npeacTaBuTensMK,  agBokaTamu,  HOTapuycamu, NPeacTaBuTENsSIMU  OOLLECTBEHHbIX M (UMW) WMHBIX  OpraHW3auuii,
CBSILLEHHOCMYXUTENAMM, @ Takke POACTBEHHWMKAMM U ApYrMMU NMULAMU B AHEBHOE U BeYepHee Bpems:;

12) obecneumBaTb COXPaHHOCTb JIMYHbIX BELLEN N LIeHHOCTEN nonyaneneVl coumanbHbIX yenyr;

13) MCNONHATL MHble 06S3aHHOCTK, CBSI3aHHbIE C peanusauuveit npas noflydaTenie coumanbHbIX YCryr Ha couuanbHoe
obcnyxuBaHue.

2. MocTaBLmKn coumanbHbIX ycnyr npu okas3aHuu counanbHbIX YCNyr He BrnpaBe:

1) orpaHunymBaTb nMpasa, cBoboabl UM 3aKOHHblE NHTEepeChI nonyaneneVl coumanbHbIX ycnyr, B TOM 4ucrne npu
ncnonb3oBaHUKM NekapCTBEHHbIX NpenapaTtoB ANnd MeauunHCKOro npuMeHeHus,

2) NpUMEHNTb PM3NYECKOE UMW NCUXONOTMYECKOE HAaCUMe B OTHOLLUEHUW MoryyaTtenein coumanbHbIX YCryr, AonyckaTb Ux
ockopbrneHue, rpyboe obpalleHre ¢ HUMu;

3) nomewatb OeTeW-MHBaNMOOB, HE CTpagaltowmx MNCUXUYECKMMU pPacCTPOMCTBaMM, B CTaUMOHApHble OpraHmsauum
coumanbHoro oGCnyXvWBaHUs, NpefHasHayYeHHble ANs OeTei-uHBanuaoB, CTpafalolnx MNCUXMYECKUMU paccTporcTBamu, W
HaobopoT.

Cratbsa 13. UHcopmaunoHHas OTKPbLITOCTb NOCTaBLYUKOB CoLnanbHbIX ycnyr

1. MocTaBWwymkn coumanbHbIX yenyr opMUpYIOT 06LLEeAoCTYNHbIE MHOPMALMOHHBLIE PECYPChI, coAepXallme nHdopmaluo
O [eATeNnbHOCTN 3TUX MOCTaBLUMKOB, WM obecneumBaloT [OCTYNM K [AaHHbIM pecypcam MoCPefAcTBOM pa3MelleHnss UX Ha
MHAOPMAaLMOHHBIX CTeHAax B MOMELLEHUAX MOCTaBLUMKOB COLManbHbIX YCIyr, B CpeAcTBax MacCoOBOW MHGOpMauuu, B cCeTu
"MiHTepHeT", B TOM Yncne Ha ohmumnanbHOM CanTe opraHv3aLmmn coumanbHOro 00CnyXMBaHus.

2. MocTaBLmKN coumanbHbIX ycnyr obecneyvBatoT OTKPbITOCTb N JOCTYMNHOCTb VIHCbOpMaLI,VIVI:

1) o parte rocymapcTBeHHOW peructpauuu, o6 ydpeguTtene (yupeauTensix), O MecTe HaxoxAeHusl, cdunuanax (npy mx
Hanuuum), pexvme, rpacgpuke paboTbl, KOHTAKTHbIX TenedoHax 1 006 agpecax 3N1EeKTPOHHOW NOYThI;

2) o cTpykType 1 06 opraHax ynpasrieHWsi OpraHM3aLmm coumarnbHOro o6CnyUBaHums;

3) o dopme coumanbHoro obcnyxuBaHusi, BMAAx coumanbHbIX yCnyr, nopsake u ob ycrnoBusiX UX NpefocTaBrneHus, o
Tapudax Ha coumanbHble YCryru;

4) 0 YUCMEHHOCTMN MonyyaTenel coumarnbHbIX YCryr No hopmMamM CoLmarnbHOro 0GCnyKMBaHUS U BUAAM CoLMarnbHbIX YCryr
3a cyeT GHOMKETHbIX accurHoBaHuii GrogxeToB cybbekToB Poccuiickoit defepaumy U B COOTBETCTBUM C [OrOBOpaMu 3a CHET
CpeacTB pUsNHECKUX NULL U (MNK) IOPUANYECKUX NNLL;

5) o pykoBoauTene, ero 3amMecTUTENsX, PYKOBOAWUTENSAX (PWUIManoB (MpU WX HamuuMu), O MepcoHanbHOM CocTaBe
paBOTHUKOB (C ykasaHUeM C WX Corrfiacusi ypoBHs 06pa3oBaHusi, KBanuukauum 1 oneita paboTel);

6) 0 MmaTepuanbHO-TEXHUYECKOM 0becneyeHnn NpefoCcTaBeHnst coumarnbHbIX YCnyr (Hanuyve o6opyaoBaHHbIX MOMELLEHWNIA
ANs NpefocTaBneHns coumanbHbIX YCryr, B TOM Yucne 6ubnmoTek, o6beKToB crnopTa, Hanuune cpeacts 0byyeHus n BocnuTaHus,
YCINOBMSA NUTaHUS 1 obecneyeHne oxpaHbl 340POBbS Noryvatenern coumanbHbIX YCnyr, 4OCTYN K MHOPMaUMOHHbIM cucTemMam B
cepe coumanbHoro obcnyxmBanusi u cetu "UiHTepHeT");
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7) o konuyecTtBe cBOOOAHBLIX MECT ANs Mpuema nonyyartenei coumanbHbIX yenyr no oopmamM coumanbHOro o6cnyxvuBaHus,
(hHaHCUpPYEMBbIX 3a CYET BIOMKETHBLIX accurHoBaHui BroaxeToB cyObekToB Poccuiickort ®efepaumu, a Takke onrnavmMBaemMbix B
COOTBETCTBMU C JOFOBOPaMM 3a CHET CPEACTB PUINYECKUX NULL U (UNU) FOPUANYECKUX NULL;

8) 06 06beme NpefocTaBnsAeMbIX CoLManbHbIX YCIyr 3a cHeT OaKeTHbIX accurHoBaHuin BrogxxeToB cy6bekToB Poccuiickon
denepaunm 1 B COOTBETCTBUM C JOrOBOpPaMM 3a CHET CPEACTB (OU3UYECKUX NUL, U (MNN) IOPUONYECKUX NULL;

9) O HanmuMuMM nUUEH3NA Ha OCYLUEeCTBNEHNE [eSTenbHOCTW, MoAanexallen nMUEH3NPOBaHUI B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuiickon ®eaepaumu;

10) 0 hMHAHCOBO-XO3ANCTBEHHOW AEATENBHOCTY;

11) o npaBunax BHYTPEHHero pacropsigka Ans nonyyaTenen coumanbHbIX YCNyr, npaBuiiax BHYTPEHHEro TPyLOBOro
pacnopsiaka, KonnekTMBHOM [OrOBOPE;

12) 0 HanWuuM npeanucaHWii OpraHoB, OCYLLECTBASIOWMX T[OCYAAPCTBEHHbIA KOHTPONb B cdepe couuansbHOro
obcnyxuBaHus, 1 oT4eTOB 06 UCMONMHEHNN YKa3aHHbIX NPEANUCaHWI;

12.1) 0 npoBeAeHMM He3aBMCUMOW OLEHKM KavecTBa YCIOBUMA OKasaHUs YCNyr OpraHnsauusMm  coumanbHOro
obcnyxuBaHus, kKoTopast onpeaensieTcst ynonHOMoYeHHbIM dpeaepanbHbIM OpraHoOM UCTIONHUTENBHOW BMacTw;
(n. 12.1 BBeaeH PegepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pea. PepepanbHoro 3akoHa ot 01.05.2019 N 91-93)

13) 06 vHOW MHdOpMaumMK, KoTopas pasmellaeTcs, onybnmnKoBbIBAETCS MO PELUEeHUI0 NOCTaBLUMKa CouManbHbIX YCIyr 1
(vnn) pasmellueHne, onybnuKkoBaHME KOTOPOWN SABNSAIOTCS 00sS3aTenbHbIMM B COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccuiickon
depepauun.

3. IHdopmauus n JOKyMEHTbI, yka3aHHble B 4acTu 2 HacTosILWen cTaTby, NOANexaT pa3MeLleHunio Ha opuumansHOM cante
nocTaBLyKa coumanbHbiX ycryr B cetn "VIHTepHeT" n OOHOBREHWIO B TeyeHue AecsaTn paboumx AHel CO AHA WX CO3faHus,
MONYyYEHNS NN BHECEHUS B HUX COOTBETCTBYIOLUMX M3MEHeHWMN. [opsaok pasmelleHus Ha oduumanbHOM canlTe MocTaBLuMKa
coumanbHbIx ycnyr B cetu "MIHTepHeT" n obHoBneHns nHgpopmaumm 06 3ToM nocTasLUMKe (B TOM Yncre coaepXaHue ykasaHHON
nHbopmaumm n dopma ee NpeaoCTaBeHNs) YTBEPXAaeTCs YNONMHOMOYEHHbIM peaepanbHbIM OPraHoOM UCMONHUTENBHOWM BNACTW.

4. YtpaTtun cuny. - ®egepanbHbiv 3akoH oT 05.12.2017 N 392-93.
Fnaea 5. NTPEOOCTABIEHMWE COLUAINIbHOIO OBCNYXUBAHUA
Crtatbs 14. O6palleHue o npegocTaBNeHUN coumnanbHOro o6cnyxuBaHus

OcHoBaHVMEM [Ans pacCcMOTpPeHWs BOMpoca O MPeAoCTaBfEHUM COUMAanbHOTrO OBCMYXMBaHMSA SBNSETCS MNOAAHHOE B
MUCbMEHHON UMW 3NEKTPOHHOW popme 3asBrneHve rpaxAaHvHa WM ero 3akoHHOro MpeacTaBUTens O NPefoCTaBreHum
coumanbHoro obcnyxveaHua nNnbo obpalleHne B ero nHTepecax MHbIX rpaxaaH, obpalleHne rocyaapCTBEHHbIX OPraHoB, OpraHoB
MECTHOro camoynpaBrieHusi, 06LEeCTBEHHbIX 00beanHEHU HEMOCPeACTBEHHO B YMONIHOMOYEHHbIN opraH cybbekta Poccurickon
Penepaumm My yNnonHOMOYEHHYIO OpraHu3auuio nmbo nepeaaHHble 3asBrneHne unn obpalleHne B paMKax MexBeOMCTBEHHOrO
B3aVMOJENCTBUSA.

(B pea. ®epepanbHoro 3akoHa oT 14.11.2017 N 324-03)

Cratbs 15. Mpu3sHaHMe rpaxpaaHnHa HYXXAalLWUMCA B coLManbHOM 06CnyXnBaHUu

1. Fpax(,anMH Npu3HaeTca Hyxaawwumca B coumanbHoOM OGCJ'Iy)KVIBaHVIVI B Clny4ae, ecnu CywecTBYyHT cneaywoune
obCcTOATENBCTBRA, KOTOpble yXyaLwarT Unn MoryT yxyalunTb YCroBUA ero XXnu3sHeaeaTenbHOCTU:

1) NonHasi UNn YacTuyHas ytTpata CrocoGHOCTU NGO BO3MOXHOCTY OCYLLECTBSATL CAMOOBCNYXXMBaHWE, CAMOCTOSITENBHO
nepepnguraTbcsi, obecneyrMBaTb OCHOBHbIE XM3HEHHble MOTPEGHOCTM B cuny 3aboneBaHusi, TpaBMbl, BO3pacta WM Hanuyus
WHBanNUOHOCTY;

2) Hanu4ue B cembe nHBanuga vnn nHBanuaos, B TOM 4ucne pe6eHKa—V|HBaan,a Unn geTen-MHBanuaos, HyXJaloWwmnxca B
NOCTOAHHOM NOCTOPOHHEM YyX0oA4e,

3) Hanuune pebeHka unu geTen (B TOM YMCIEe HAXOASLMXCS NOA, OMNEKOMW, NMONEYUTENBCTBOM), UCTILITHIBAKOLLNX TPYAHOCTU B
coumanbHoW aganTtauuu;

4) OTCYTCTBME BO3MOXXHOCTHU obecneyeHus yxoaa (B TOM 4ucne BpeMeHHOFO) 3a nHBanuagom, pe6eHKOM, AEeTbMU, a Takxe
OTCYTCTBME NnonevyeHua Hag HUMU;

5) Hanu4due BHyTpVICGMeI;IHOFO KOHd)J'IVIKTa, B TOM 4ucne c nuuamum c HapKOTVI‘-IeCKOI;I WNWN ankorofnibHOM 3aBUCUMOCTbIO,
nuamMmu, nMerLwnmMmn NnpucTpacTnue K asapTHbiM Urpam, nuuamu, ctpagatroliuMm NCUXM4eCcKnmMmmn paCCTpOVICTBaMI/I, Hanunyne Hacunma
B CEMbe;

6) OTCyTCTBUE onpenesieHHoro Mecrta XuTtenbCtea, B TOM 4Yucrne y nvua, He OOCTuUrwero Bo3pacrta gsaguatu Tpex net u
3aBepLumsLlero npe6b|BaHme B opraHusauunmn ona ,queIZ-CMpOT n getei, ocTaBLUuxcs 6e3 noneyeHus pO,EI,MTeJ'IeVI;

7) OTCyTCTBUE paﬁOTbI N CpencTB K CyLLeCTBOBaAHUIO;

8) HanuuMe WHbIX OBCTOSATENbCTB, KOTOPblE HOPMAaTWMBHBIMU MPaBOBbLIMU akTamu cyGbekta Poccuiickon depepaumm
MPU3HaHbI YXYALWAKLUMN UK CMOCOBHBIMU YXYALIMTE YCIIOBMS KM3HEOEATENbHOCTY IPakKaaH.

2. YNonHOMOYEHHBI opraH cybbekta Poccuiickon defepauum unm ynonHOMOYEHHas OpraHu3aLumst NPUHUMAalOT peLleHne o
NPU3HaHUM rpaxgaHuHa Hy>XOaloWwmnMes B coumanbHOM obcnyxuBaHum nmbo ob oTkade B coumanbHOM OBCMyXuBaHUM B TeYeHWe
naTu pabounx AHew c gatbl nojayn 3aseneHus. O NPUHATOM peLueHUM 3asBUTeNb WHMOPMUPYETCS B MUCbMEHHOW wunu
3neKTpoHHOW hopme. PelueHne 06 oka3aHWUm CPOYHbIX COLManbHbIX YCNyr NPUHUMAETC HemMeaneHHo.

(B pea. ®PepepanbHoro 3akoHa ot 14.11.2017 N 324-03)
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3. PeweHwne 06 oTkase B counanbHOM 0BCHy>XnBaHUM MOXeET BbITb 0BxanoBaHo B cyaebHOM nopsiake.
Cratba 16. UHauBMayanbHaa nporpamma

1. HamBuayanbHas nporpaMma siBNsieTcs AOKYMEHTOM, B KOTOPOM yka3aHbl hopMa coumansHoro obcnyxvBaHus, Buabl,
obbem, NepuvoauyHOCTb, YCMOBWS, CPOKU NPedoCTaBlieHUsl couMarnbHbIX YCMyr, NepevyeHb PeKkoMeHOYeMblX MOCTaBLUMKOB
coumanbHbIX YCNyr, a Takke MeporpusiTUsi MO COLMansHOMY COMPOBOXAEHWIO, OCYLLECTBIIIEeMble B COOTBETCTBUM CO CTaTbel 22
HacTosiLero ®efepanbHOro 3akoHa.

KoHcynbTaHTlnoc: npumeyaHue.
C 01.09.2020 mo 01.01.2025 4. 1.1 cT. 16 pencTByeT B OTAeNbHbIX cybbektax PP, nepeyeHb KOTOpPbIX YTBEPXKOAeTCs
MpasutensctBom P® B cootBeTcTBUM C Y. 1 €T. 28 ®3 o1 13.07.2020 N 189-d3.

1.1. B cny4ae npuHATAA OpraHoOM rocyaapcTBeHHON Bnactu cybbekta Poccuiickon ®egepaumny peluenns o6 opraHmsauum
OKasaHWs rocyfapCTBEHHbIX (MyHMUMNAnNbHbIX) yCnyr B counanbHon cdepe, NMpUHATOro B COOTBETCTBMM C YacTbio 3 cTatbu 28
depepanbHoro 3akoHa "O rocygapCTBEHHOM (MyHMUMNanbHOM) coUManbHOM 3aka3e Ha oOKa3aHue rocy4apCTBEHHbIX
(MyHMUMNanbHBIX) yCryr B coumanbHOW cdepe”, nHAMBMAyanbHas nporpaMma UCMonb3yeTcs Kak CoumanbHbI cepTudmkar Ha
nony4YeHne rocygapcTBEHHON (MyHMLMNANbHON) YCNyru B coumanbHomn cdepe.

(4acTb 1.1 BBegeHa ®epepanbHbiM 3akoHoM oT 13.07.2020 N 190-d3)

2. VhauemayanbHass nporpaMma COCTaBMsieTcs WcxXodda M3 noTpeGHOCTM rpakgaHMHa B couManbHbIX — ycryrax,
nepecmMaTpuMBaeTcsl B 3aBMCMMOCTM OT WM3MEHEeHUst 3TOi MOTPeBHOCTM, HO He pexe 4Yem pas B Tpu roga. [lepecmotp
WHOMBMAYANbHOW NPOrpaMMbl OCYLLIECTBSIETCS C Y4ETOM Pe3ynbTaToB peannsoBaHHON MHAMBUAYaNbHOW NporpaMmbl.

3. I/IH,quw,uyaanaﬂ nporpamMmma ans rpaxgaHuHa nnm ero 3aKkoHHOro npeacrasutena nMmeet peKOMeHﬂaTeﬂbeIVI XapakTtep,
OnA noctaBLlMKa coumanbHbIX YCIyr - obs3aTenbHbIN XapakTep.

4. WnavBupayanbHasi nporpamma COCTaBMSeTCS B [ABYX 3K3emnnspax. OK3eMnnsp WHAMBMAYyanbHOWM Mporpammbl,
noAnuUCcaHHbIN YNONMHOMOYEHHbIM OpraHoMm cybbekTa Poccuiickon defepaumm unm ynonHOMOYEHHOW OopraHu3auuven, nepegaeTcst
rpaxxaaHvWHy Wnu ero 3akoHHOMY NPEeACTaBMTENO B CPOK He Gonee 4YeM JecsiTb paboumx OHEW CO OHS mojayn 3asiBreHust
rpakgaHvHa O MpefdoCTaBneHuM coumanbHOro obcnyxuBaHus. BTopoi ak3emnnsip MHAMBUAYyanbHOW MporpamMmbl OCTaeTcsl B
YNONHOMOYEHHOM opraHe cyobekTa Poccuiickon eagepaumm unm B ynonHOMOYEHHON OpraHu3aumu.

(B pea. ®PepepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5. B cnyyae usMeHeHns MecTa XuTenbCcTBa nonyvatens counanbHbiX yCnyr UHAnBUAyanbHas nporpamMma, cocTaBfieHHast
no NpexXHeMy MeCTY XWUTenbCTBa, COXPaHAeT CBoe AeNCTBME B 0ObeMe NepeyHsi coumarnbHbIX YCIyr, YCTaHOBMEHHOMO B CyObekTe
Poccuiickonn ®egepauum Mo HOBOMY MECTY XWUTEMbCTBA, OO COCTaBMEHWS WHAMBUAYaNbHOW NpOrpaMMbl MO HOBOMY MECTY
XUTENbCTBA B CPOKW U B NMOPSAAKE, KOTOPble YCTAHOBMEHbI HACTOSLLE CTaTbew.

CraTtbsa 17. [JoroBop 0 NnpefocTaBneHnn coumnanbHbIX yCnyr

1. CoumanbHble ycnyrn npenoctaBnAaATCA rpaXxaaHMHy Ha OCHOBaHWMW O0OroBopa O npenocTaBlieHMU couuanbHbIX YCnyr,
3aKn4aeMoro mexay nNocTaBLMKOM couuanbHbIX YCNyr N rpaXxgaHMHOM UInn ero 3akoHHbIM npeacrtaBuTenem, B TedeHne CyToK C
AaTbl npeacTtasneHunsa VIH[J,VIBVI,EI,yaJ'IbHOVI nporpamMmmbl NOCTaBLUMKY CoLMarnbHbIX yCnyr.

2. CyLLl,eCTBEHHbIMI/I ycnoBusiMn gorosopa O npefoctaBneHnn couuanbHbIX YCNyr ABNAKOTCA NOJIOKEeHUA, onpeaeneHHble
VIH,EI,VIBVI,C{yaJ'IbHOVI I'IpOFpaMMOVI, a TakKke CTOMMOCTb coumalnbHbIX yCcnyr B Cliydae, ecnu OHWU NpefoCTaBnAKTCA 3a nnaty unu
HYaCTUYHYIO NNaTy.

3. OTHOWweHUs, CBA3aHHble C WCMOSIHEHMEM [JOroBopa O MPELOCTaBIIEHMM CcouMarnbHbIX YCNyr, PerynupylTcs B
COOTBETCTBUM C 3aKoHOAATeNbLCTBOM Poccuiickon degepaunu.

Crtatbs 18. OTKa3 oT counanbLHOro o6cnyxmBaHus, coumuanbHON ycnyru

1. TpaX4aHuH UK ero 3aKOoHHbINM NPeACTaBUTESlb UMEET MPaBOo OTKa3aTbCs OT COLMANbHOrO 0BCMyXuUBaHMUS, CoLMarnbHOM
ycnyru. OTka3 ochopMIsieTcs B NUCbMEHHON (hopMe U BHOCUTCS B MHAMBUAYamNbHYO Nporpammy.

2. OTka3 nomny4artens coumarnbHbIX YCRyr Uu ero 3aKOHHOTO MPeACTaBMTESS OT COLManbHOTO OBCIYKUBAHMS, CoLManbHOM
ycnyru ocBoGOXAaeT YMONHOMOYEHHbIN opraH cybbekTa Poccuiickort Pefepaumm M MOCTABLUMKOB COLMAnbHbLIX YCIyr OT
OTBETCTBEHHOCTY 3a NpefoCTaBMeHNe CoLManbHOr0 0GCMyXMBaHUS, COLManbHOM YCryry.

KoHcynbTaHTlntoc: npumeyaHve.
C 20.03.2023 B 4. 3 cT. 18 BHOCSATCS U3MeHeHust (P3 ot 19.12.2022 N 553-d3). Cm. GyayLiyo pegakumio.

3. Fpa)i(,anMHy nnu nony4yartento counarnbHbIX YCNyr MOXeT ObITb OTKasaHo, B TOM 4ucre BpeMeHHO, B npegocraBiieHnn
coumanbHbIX ycnyr B CTaLl,VIOHapHOIZ ¢)opme B CBA3M C Hanunynem MeaunLmnmHCKUX I'IpOTI/IBOI'IOKaSaHI/IVI, nepevyeHb KOTOPbIX
yTBepxaaeTca cbe,qepaanblM opraHom MCMONMHUTENBbHOW BRacTy, ocyulecTenAaAWmnm d)yHKLlMI/I no BblpasOTKe n peanusauuu
rocy,uapCTBeHHon NONMMUTUKM U HOPMaTMBHO-NPaBOBOMY perynmpoBaHuio B ccbepe 34paBOOXpaHeHnA. Takon oTKa3 BO3MOXEH
TOJIbKO NPU HanM4ynm COOTBETCTBYHOLLIErO 3akrn4yeHusa yI'IOJ'IHOMOLIeHHOPI MeOULMHCKOM opraHusauuu.

KoHcynbTaHTlnoC: npumeyaHve.
C 20.03.2023 cT. 18 gononHseTcs 4. 4 n 5 (®3 ot 19.12.2022 N 553-$3). Cm. OyayLuyto peaakumio.

MnaBa 6. ®OPMbl COLIMAITIbHOIO OBCITYXXUBAHUA, BUObI
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COLUMANbHbLIX YCNYT
CrtatbA 19. ®opMbI counanbLHOro o6cnyxnBaHus

1. CouunanbHble ycnyr NpefaocTaBnslOTCA UX nonyyatensm B hopMe coumanbHOro obcnyXxvBaHus Ha [OMY, Wnn B
nonycraunoHapHou opme, Unu B CTaumoHapHon dopme.

2. CoumarbHble ycnyr B nosyctauvoHapHoi hopme MpefoCTaBrsoTCs UX MonyyaTensiM opraHusauueli coumansHOro
obcnyxuBaHusa B onpegeneHHoe BpeMsi CyTOK.

3. CoumaneHble ycnyrm B CTauvoHapHoW copme nNpefocTaBnalTCA UX nofyyaTtensam npyu nocTOSHHOM, BPEMEHHOM (Ha
CPOK, onpeAeneHHbIn MHANBUAYarbHOW NPOrpamMmmon) N NATUAHEBHOM (B HEAEMI0) KPYrNOCYTOYHOM MPOXMBaHUN B OpraHn3aumm
coumnanbHoro obecnyxusanus. Monyyatenn coumanbHbIX YCNyr B CTauMoHapHOW hopMe 06ecnevmBaloTCcs XUnbiMn NOMELLIEHUAMMK,
a TaKKe NoMelLLeHAMM ANs NpefocTaBneHns BUAOB CoumanbHbIX yCnyr, NpeayCMOTPeHHbIX NyHkTamun 1 - 7 ctatbn 20 HacTosLwero
degepanbHOro 3akoHa.

4. Mpy NpegocTaBneHnn coumarnbHbIX YCryr B MOfycTauMoHapHoW hopMe Wiv B CTauMoHapHON (hopme LOMKHbI ObiTh
oGecneyeHsbl:

1) BO3MOXHOCTb COMPOBOXOEHUS MonyyaTens couuanbHbIX YCNyr npu NepeaBwXeHUuM Mo TeppuTopuy OpraHusaumu
coumanbHoro obcnyxmBaHus, a Takke nNpy NoNbL3oBaHUK ycrnyramu, NpeAocTaBnsieMbiMy Takol opraHu3aumven;

2) BO3MOXHOCTb OJ19 CAMOCTOATENbHOIO nepeaBmXeHna no Tepputopun opraHmdaumm coumanbHOro OGCJ'Iy)KVIBaHVIH, BXoaa,
BbIXO4a M nepemMelleHnsa BHYTPpU Takomn opraHusauuun (B TOM 4ucne Anga nepegBmkeHua B ercnax-Koanax), Aana otabiXa B
cuaayem nonoXxeHun, a Takke AOCTynHoe pasmMelleHue oGopy,u,osava 1 HocuTenen nHdopmMaumu;

3) AybnupoBaHue TEKCTOBbIX COOOLUEHWIA TOMOCOBbIMM COOGLIEHUSIMU, OCHALLEHWe OpraHu3auuMn CcoumanbHOro
obcnyxmBaHNa 3HakaMu, BbINOMHEHHLIMU penbedHO-TOYEYHbIM LWPNMTOM Bpaiins, o3HakoMieHne C UX MOMOLLBIO C HaAnNMCsaMK,
3HaKaMMm W MWHOM TEKCTOBOM W rpaduyeckon uWHMOpMaunen Ha TeppuTopuM TakoW oOpraHusauumn, a Takke [Oonyck
Tndpnocypaonepesoayvka, AONyCck Co6ak-NPOBOAHNKOB;

4) py6rnupoBaHWe TrOfiocoBOM MHAOPMALMKM TEKCTOBOW MHOpMaUMen, HagnucamMu 1 (Mnu) CBETOBbIMW CUrHamamu,
MH(OPMMPOBaHME O MPEOOCTaBNAEMbIX COLMAsbHLIX YCryrax C MCMomnb30BaHUEM PYCCKOrO XXECTOBOro s3bika (Cypaonepesona),
[OMNYCK CypaonepeBoaUka;

5) oka3aHue VHbIX BUAOB MOCTOPOHHEW NOMOLLN.

5. lpaxgaHe M3 uucna nuu, OcBOOOXOAeMblX M3 MeCT nuweHuss cBoboAbl, 3a KOTOpbIMM B COOTBETCTBUM C
3akoHopaTenscTBoM Poccuiickon ®epepaumm ycTaHOBMNEH aAMWHUCTPATUMBHBLIA HAO30p U KOTOPbIE YAaCTUYHO WU MONHOCTBIO
yTpaTunm cnocobHOCTb K camoobCnyXMBaHUO, NPU OTCYTCTBUM MEOULIMHCKUX MPOTUBOMOKA3aHUA U MO MX MUYHOMY 3asiBMEHMUIO
NPUHMMAIOTCA Ha coumanbHoe ObCnyXuBaHWe B CTaUMOHAPHbIE OpraHM3auMu CcouManbHOro OBCNyXMBaHMSA CO cheumanbHbIM
coumanbHbiM 06CnyXmMBaHMeM B MOpsAKe, YCTAHOBNEHHOM HOPMAaTMBHBIMU MPaBOBbIMM akTamu cybbektoB Poccuinckon
degepauun.

6. Bonpocbl npuema B CTauyoHapHble OpraHu3aumi CoUMansHOrO 0BGCHYXMBAHUA M BBIMUCKMA U3 TAKMX OpraHusauui nuu,
CTpafarmLmx MCUXMYECKUMI PacCTPONCTBaMK, PerynupyioTcst 3akoHoaaTenscTBoM Poccuiickont depepauum o ncuxuaTpuyeckoi
nomMoLLm.

CrtatbsA 20. Buabl coumanbHbIX ycnyr

I'IonyanenﬂM counanbHbIX yCcnyr ¢ y4etoMm UX mHOAMBUAOYalnbHbIX nOTpe6HOCTeVI npegoctaBnArTCA cneaywwine Buabl
coumanbHbIX yCnyr:

1) coumanbHo-ObITOBbIE, HanpasJieHHble Ha noaaepXaHue Xn3HegedaTenbHOCTU nonyaneneﬁ counanbHbIX ycnyr B 6bITy;

2) counanbHO-MeOMUMHCKUE, HanpaBieHHble Ha nogaepxaHne U coxpaHeHue 340poBbA nonyaneneVl coumanbHbIX ycnyr
nyTemMm oOpraHusauum yxoga, OKasaHusa coaencTeuss B nposeaeHUN 0300pPOBUTENBHbIX MepOﬂpVISITI/IIZ, cuctemaTmn4eckoro
HabnogeHus 3a nonyvarensamMm counanbHbIX yCnyr Anga BbiaBneHna OTKMOHEHWUI B COCTOSAHUN WX 300p0oBbA;

3) couunanbHo-ncuxonormyeckne, npegycMmartpmBarolie okKasaHue MnoMoLln B KOppeKuMn MNCUXOSIOrM4eckoro COCTOSAHUSA
nonyaneneﬁ coumanbHbIX ycnyr gna agantauun B couunanbHon cpege, B TOM 4ucne okasaHue NCUXOSOTMYECKON MOMOLLM
AHOHUMHO C UCnonb3oBaHUeEM Tenecboma nosepud,

4) counanbHo-negarorn4yeckue, HanpaeJieHHble Ha I'IpOCbMJ'laKTVIKy OTKITOHEHWIA B MOBEAEHUM U pPa3BUTUN NIMYHOCTU
nonyanenePl counanbHbIX ycnyr, q)OpMVIpOBaHI/Ie Y HUX NO3UTUBHbIX MHTEPECOB (B TOM 4Hucne B ccbepe ,qocyra), opraHusauuio nx
[ocyra, okasaHue nNoMoLLn ceMbe B BOCNUTaHun neten;

5) coumanbHO-TPyAOBblE, HamnpaBNeHHble Ha OkasaHue NOMOLM B TPYOOYCTPOWCTBE M B peLleHuu Apyrux npoGrem,
CBSI3aHHbIX C TPYAOBOW aganTtauuen;

6) couunanbHo-npaBoBble, HanpaefieHHble Ha OKa3aHue NoMOoLLM B NoJSTy4eHUn npnany4ecknx ycnyr, B ToM 4mcne 6ecnnarHo,
B 3alluTe npaB 1 3aKOHHbIX NHTEpPEeCOoB nonyaneneVl counanbHbIX yCIyr;

7) ycnyrn B Uenax nosbllleHNAa KOMMYHUKaTUBHOINO noTeHunana I'IOJ'Iy‘-IaTeJ'IeI;I coumanbHbIX yecnyr, MMerLwmnx orpaHn4yeHuna
XU3HEOEATENbHOCTU, B TOM YUCNEe AeTel-MHBanmaos;

8) cpouHble coumarnbHble yCryri.
CtaTbs 21. CpoyHble coumnanbHble ycnyru

1. CpoyHble couparbHble YCryri BKYaT B cebs:
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1) obecneyeHve becnnaTHbIM ropsAYMM NMTaHUEM UNN Habopamu NPOAYKTOB;
2) obecneyeHve oaexaon, obyBbIO 1 ApYrMMU NpeaMeTamu NepBoii Heo6XoAMMOCTY;
3) cogencTeue B NOMYyYEHNN BPEMEHHOIO XWUMOrO NMOMELLEHNST;

4) copeiicTBMEe B MOMYYEHUU HOPUAMYECKON MOMOLUM B LENSX 3aluThl MNPaB W 3aKOHHbIX WMHTEPECOB mMonyyatenen
coumanbHbIX YCNyr;

5) copenctBve B MOMyYEHUWM IKCTPEHHOW MNCUXONOTMYECKON MOMOLLUM C MpUBIIEYEHMEM K 3TOW paboTe MCMXOMoroB K
CBSILLLEHHOCTYXXUTENew;

6) MHble CPOYHbIE coLMarbHbIE YCIyTu.

2. lNpepocTaBneHne CPOYHbIX COLMarbHBIX YCNYr B LENsiX OKkasaHWs HEeOTNOXHOW MOMOLLM OCYLLEeCTBMSIETCS B CPOKW,
06yCrNOBNEHHbIE HYXOAeMOCTbl0 MonyyaTens coumarnbHbiXx ycnyr, 6e3 cocTaBneHus WHOMBWMAyanbHOW nporpamMmbl U 6es
3aKMYeHnst 4oroBopa O NpefocTaBneHun coumanbHbix ycnyr. OcHoBaHWeM Ans NpeAoCTaBneHnsl CPOYHbIX CouManbHbIX YCryr
SIBNSETCS 3asiBrieHVe nomnyyvaTtens couuanbHbIX YCnyr, a Takke MofyvyeHue OT MEeAMLMHCKMX, obpasoBaTenlbHbiX MW UHbIX
opraHu3auuii, He BXOASLUMX B CUCTEMy couuanbHOro obCnyxvBaHWs, WHMOPMaLMWM O rpaxaaHax, Hyxgawowuxcs B
NpeAoCTaBMNEHNN CPOYHbBIX coumanbHbIX ycnyr. MNoaTBepxaeHMeM NpefoCcTaBneHnst CPOYHbIX COLManbHbIX YCNyr SBMSETCS akT O
NpeAoCTaBMNEHNN CPOYHbIX COUMarbHbIX YCMyr, COAEpXallvii CBedeHWst O nonyvatene W MnocTaBLMKe 3TWX YCNyr, Bupax
NpefoCTaBnEHHbIX CPOYHbIX COUManbHbIX YCMNyr, cCpokax, AaTte M o6 yCcnoBusX WX NpeaocTaBneHusi. AKT O MpefocTaBrieHum
CPOYHbIX coLmanbHbIX YCryr NoATBEepXKAaeTCs MOAMNUCHI0 KX NonyyaTens.

Cratbsa 22. CogeicTBME B NpeAoCTaBMeHMU MeOULMHCKOW, NMCUXONOrn4eckon, negarorM4eckom, HOpPUMANYECcKoOm,
couuManbHOW NOMOLUU, He OTHOCSILLEMCA K coLMarnbHbIM ycryram (couuarnbHoe CONpoBOXAeHue)

1. Mpu HeobGXxoAMMOCTU rpaxgaHam, B TOM YuCre poauTensiM, onekyHaMm, noneynTensiM, MHbIM 3aKOHHbIM NpeACTaBUTENAM
HECOBEPLLEHHONETHUX AeTel, Oka3blBaeTCsd COAENCTBME B MpPeaoCTaBNeHUM MEAMLMHCKOW, NMCUXOMOrMYecKkon, negarormyeckon,
IOPUANYECKON, COLIMarnbHOM NMOMOLLM, HE OTHOCSILLIEICS K coLMarnbHbIM ycryram (coumanbHoe COnpoBOXAEHNE).

2. CoumanbHoe COMpOBOXAEHWE OCYLLECTBMSIETCA NyTEM MPUBMEYEHUs] OpraHu3auunii, NPeAOCTaBMNSALMX TaKyt MNOMOLLb,
Ha OCHOBE MEXBEAOMCTBEHHOIO B3aMMOLEWCTBUSI B COOTBETCTBMM CO cTaTben 28 HacTosiwero ®egepanbHOro 3akoHa.
MeponpuaTus no coumanbHOMY COMPOBOXAEHUIO OTPAXAKTCS B MHAWBMAYaNbHOW NporpaMmme.

nasa 7. OPFAHU3ALUUA NPEAOCTABINEHUA COUUATIbHBLIX YCNYT
Cratbs 23. OpraHusauum counanbHOro o6cnyxumsaHus

1. OpFaHMSaLI,VIHMM coumanbHoro O6CJ'Iy)KI/IBaHVIF| ABNAKTCA OpraHM3auunun, ocyllecTendllwne counanbHoe Oﬁcﬂy)KVIBaHVIe
Ha gomy, nonycrtaunoHapHoe counanbHoe OGCﬂy)KVIBaHI/Ie, CTauMoHapHoe coumnarnbHoe 06Cﬂy)KI/IBaHI/Ie.

2. OpraHusauum coumanbHoro obcnyxmBaHust B cybbektax Poccuiickon ®epgepaumu co3gatoTcs U OEUCTBYHOT C Y4ETOM
METOAMYECKNX pEeKoMeHAauui no pacyeTy noTpebHocTen cybbektoB Poccuickon depepaumm B pa3BuTUM CETUM OpraHU3aLui
coumanbHoro obcnyxvBaHMss W B COOTBETCTBMM C MpaBuiiaMy OpraHusauum JOeATenbHOCTU OpraHu3auui  coumarnbHOro
obcnyxuBaHus, UX CTPYKTYPHbIX NOAPa3aeneHuii.

3.B rocyaapCTBEHHbIX OpraHns3aunax couuarnbHOro OGCI'Iy)KI/IBaHVIH C034arTCAa noneynTeribCkme CoBEThI.

4. CTpykTypa, nopsigok hopMUMpoBaHusl, CPOK MOSTHOMOYMIA, KOMMETEHLMUA MONEYMTENIbCKOTO COBeTa U NMopsidoK NMPUHATUS
UM peLUeHVn OnpedensioTcs YCTaBOM OpraHu3aumMu couuasnibHoro OGCHYXXMBaHUS B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickont defepauuy Ha OCHOBaHWM MPVMEPHOTO MONOXEHUST O MOMEeYUTENbCKOM COBETE OpraHu3auuyM coumaribHoro
obCcnyxmBaHums.

Crtatba 23.1. HesaBucumas oueHKa KayecTBa YCNOBWMIA OKa3aHWs YCNyr OpraHu3aumMsimm couuanbHOro
obcnyxMBaHus
(B pea. ®PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

(sBegeHa ®epepanbHbiM 3akoHoM oT 21.07.2014 N 256-93)

1. He3aBncrMMas oLeHka KayecTBa yCIOBUI OKa3aHWsi YCIyr OpraHn3auusaMy coumanbHOro obcnyxmnsaHus sBnsieTcs OaHON
13 cpopM OBLLECTBEHHOTO KOHTPOMS M MPOBOAUTCS B LENsX NPeAoCTaBreHUst nofyYaTensm coumanbHbIX ycnyr uHgopmMaumm o
Ka4yecTBe YCIOBUI OKa3aHWsi YCRyr opraHu3auusiMu coumarnbHOro 06CnyXuBaHWSl, a Takke B LEMsX MOBbLILWEHUS KavecTBa WX
OeATenbHOCTH.
(4acTb 1 B pea. PenepanbHoro 3akoHa oT 05.12.2017 N 392-93)

2. HesaBucumasi oueHKa KayecTBa YCMOBUI OKasaHWs YCNyr oOpraHu3auusimyv  coumanbHoOro  obcnyXuBaHus
npedycMaTpuBaET OLIEHKY YCMOBUIA OKa3aHWsl YCIyr Mo TakuM OBLUMM KpUTEPUSIM, Kak OTKPLITOCTb U AOCTYMHOCTb UHGOpMaLmMm o6
OpraHu3aumM coumanbHoro obCnyxMBaHWs; KOMOPTHOCTb YCMOBUIA NPEAOCTaBIIEHUs COUManbHbIX YCIyr, B TOM 4uCre Bpemsi
OXuAaHusi NpefocTaBneHns ycnyr; Ao6poXenaTernbHOCTb, BEXMUBOCTb PabOTHMKOB OpraHusaLmu couuanbHOro obcnyuBaHus;
YAOBMNETBOPEHHOCTb KAYECTBOM YCIOBUIA OKa3aHWs YCyr, a Takke AOCTYNHOCTb YCRyr Ans UHBaNMAoB.

(4acTb 2 B pea. PenepanbHoro 3akoHa oT 05.12.2017 N 392-93)

3. HesaBucumasi oueHka kayecTBa YCNOBWI OKasaHWs yCnyr opraHu3aumsiMu coumanbHoro obcnyXmBaHus NPpOBOAUTCS B
COOTBETCTBUM C MOSIOKEHUSIMW HacTosiei cTaTbu. MNpyu NpoBedeHNU HEe3aBUCUMOW OLIEHKWM KavyecTBa YCIOBWIA OKasaHwsi ycnyr
OpraHu3auMsMn coumanbHoro obcryxuBaHus wMcnonb3yeTcs obLlieaocTynHas MHdopmaums o6 opraHusaumsix CoumarnbHOro
obcnyxvBaHusi, pa3melliaeMas Takke B (popMe OTKPbITbIX AaHHbIX.

(4acTb 3 B pea. PenepanbHoro 3akoHa oT 05.12.2017 N 392-93)

4. YTtpaTtun cuny. - ®efepanbHbivi 3akoH oT 05.12.2017 N 392-93.

5. B uenax cospaHus yCJ'IOBI/IPI Ana opraHusauun nposeneHuda HE3aBMCMMOWN OLIEHKM KavecTBa yCJ'IOBI/IVI OKasaHua ycnyr
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opraHusauuamun counanbHOro OGCHy)KVIBaHVIﬂZ

1) Ob6wectBeHHass nanata Poccuiickon ®epepaumm no obpalleHuio  YNnonHOMOYEHHOro hefepanbHOro opraHa
MCMOMNHUTENBHON BNACTV He Mo3gHee YeM B MEeCAYHbIN CPOK CO AHS MOMyYeHWs yKkasaHHOro obpaiueHus dopmupyeT 13 uucna
npeacTaBuTenen o6LEPOCCUNCKUX OOLLECTBEHHbIX OpraHusauuii, CO3[aHHbIX B LENsiX 3awuTbl NpaB W MHTEPECOB rpaxaaH,
obLiepoccuiicknx 0bLLEeCTBEHHbIX 0ObeauHeHUA WMHBanuAoB, OOLLEPOCCUMICKMX OOLLECTBEHHbIX OpraHvW3auuii  BeTepaHoB
06LLeCTBEHHbI COBET MO NPOBEAEHUI0 HE3aBUCHMOWN OLIEHKM KayecTBa YCMOBWI OKa3aHWsl yCryr opraHvM3aumsiMy coumanbHOro
obcnyxuBaHusa, ydpeguTenem KoTopbix siBnsieTcs Poccuiickasi ®efepaumsi, a Takke HErocyAapCTBEHHbIMW OpraHu3auusiMm
coumanbHOro obecnyXmBaHus, KOTopble Oka3blBalOT coLmanbHble YCNyr 3a cHeT CpeacTB deaepanbHoro GiogxeTa, U yTBepxaaeT
ero coctaB. O6uwecTtBeHHada nanata Poccuiickon Pegepaumm UHADOPMUPYET  YNONMHOMOYEHHBIV  defepanbHbIi - opraH
MCNOMHUTENBHON BMACTN O COCTaBe CO3[aHHOro Npu 3TOM opraHe ObLLEeCTBEHHOro CoBeTa Mo NPOBEAEHWI0 HE3aBUCUMOW OLIEHKM
KayecTBa YCMOBWI OKa3aHWsi YCNyr OpraHu3auusiMu coumanbHoro obcnyxuBaHusi. [lepeyeHb opraHu3aumin  coumanbHOro
obcnyxmBaHna, B OTHOLIEHWM KOTOPbIX HE MNPOBOAWUTCS HEe3aBMCMMas OLeHKa KayecTBa YCMOBWMN OKasaHUs VMW  YCIyr,
yTBEpPXKAaeTCsl  YNONHOMOYEHHbIM dhedeparnbHbiM OpraHoM MWCMOMHMTENbHON BRactTu C npeaBapuTenbHbiM 0bCyXXaeHnem Ha
obLecTBeHHOM COBeTe MO MPOBEAEHUIO HE3aBUCMMOW OLIeHKM KayecTBa YCIOBWI OKa3aHWsi YCnyr opraHvM3aumsimm coumanbHOro
obcnyxumBaHus;

2) obwecTBeHHble nanatbl cybbekToB Poccuiickon ®epepauum no  obpalleHuo  YNONIHOMOYEHHbIX OpraHoB
MCnonHUTENbHON BnacTn cybbekToB Poccuiickon ®epepaumn He No3gHee Yem B MECSYHbIN CPOK CO OHS MOMYYeHUs yKasaHHOro
obpalleHus hopMupyoT U3 Yncna npeactaBuTeneit 0bLLecTBEHHbIX OpraHM3aumnii, Co3aHHbIX B LieNsx 3aliMTbl NpaB 1 MHTepecoB
rpaxnaH, OOLEeCTBEHHbIX 00beanHeHWd WHBaNMAOB, OOLLECTBEHHbIX OpraHu3auuin BeTepaHOB OOLLEeCTBEHHble COBETbl MO
NPOBEAEHNI0 HEe3aBUCMMOW OLIEHKN KayecTBa YCIOBUM OKa3aHWst YCMyr opraHusauMsMu couuanbHOro OBCnyXuBaHWS, KOTOpble
pacnonoxeHbl Ha TeppuTopusx cybbekTtoB Poccuiickon Pegepaummn n yupeontensmm KOTOpbIX SBNAOTCS cyObekTbl Poccuiickon
Pegepaunmn, a TawKe HeErocyaapCTBEHHbIMU OpraHM3auusaMy COLMAaribHOrO OOCNyXMBaHMS, KOTOpPble OKasblBalT coumanbHble
ycnyrn 3a cuyeT OHmpKeTHbIX accurHoBaHwuin OrompkeToB cybbektoB Poccuiickon ®Pepepauun, W yTBEpXAalOT KX COCTaB.
O6uwecTBeHHble Manatbl cybbekToB Poccuickon ®epepaummn UHGPOPMUPYIOT OpraHbl rocy4apCTBEHHOW BracTu CybbekToB
Poccuiickon ®enepaumm o coctaBe Co34aHHbIX MPU 3TUX OpraHax ObLECTBEHHbIX COBETOB MO NPOBEOEHMIO HE3ABUCMMOWN OLEHKN
KayecTBa YCIOBUIA OKa3aHUs yCnyr opraHn3aumsamMm coumanbHOro obcnyxnBaHus.

(4actb 5 B pen. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CoctaB o0OLECTBEHHOrO COBETa MO NPOBEAEHVIO HE3aBUCMMOWM OLEHKW KavecTBa YCMOBWIA OKasaHWusa ycryr
opraHusauvsMn coumanbHoro obcnyxmusaHus (ganee - obLEeCTBEHHbIN COBET MO HE3aBMCUMOW OLEHKe KavecTBa) yTBEepXAaeTcs
CpokOoM Ha Tpu roga. [Npu copmmpoBaHMM OOLLECTBEHHOrO COBETA MO HE3aBMCUMMOW OLIEHKE KayecTBa Ha HOBbIA CPOK
OCYLLECTBNAETCA M3MEHEHNE He MeHee TPeTu ero coctaea. B cocTtaB o6LLEeCTBEHHOro coBeTa No He3aBUCUMOW OLIEHKe kayecTBa
He MOryT BXOAUTb MpEeACTaBUTENU OpraHoB [OCYAAPCTBEHHOM BMacTy, OOLWECTBEHHbIX OObEAMHEHWI, OCYLLECTBNAIOWMUX
AeATenbHOCTb B cdhepe coumanbHOro 0obCrnyxmBaHus, a Takke PyKoOBOAMTENWU (MX 3amMecTuTenu) u paboTHUKM opraHusauui
coumanbHoro obcnyxusanvs. Mpyu 3ToM OOLLECTBEHHbIV COBET MO HE3aBMCMMOW OLEHKe kayecTBa MpuBnekaeT k cBoel pabote
npeactaButenen oOLLECTBEHHbIX OObeanHEeHWUN, OCYLECTBMAALWMX AESATenbHOCTb B cdhepe coumanbHoro obcnyxunsaHus,
obLecTBeHHOM nanatbl A4na o6cyxaeHns n opM1poBaHNS pe3yrnbTaToB Takon OLeHKU. Yncno vneHoB obLecTBEHHOro coBeTa no
He3aBMCMMOW OLieHKe Ka4yecTBa He MOXeT OblTb MeHee YeM NATb YenoBek. YneHbl 06LLecTBEHHOro coBeTa No He3aBNCUMMOW OLieHKe
KavyecTBa OCYLLECTBMSIOT CBOI AEATENbHOCTb Ha OOLECTBEHHbIX Hayanax. VHdopmaumsa o AesTenbHOCTU COOTBETCTBYHOLLETO
06LLIECTBEHHOrO COBETa MO HE3aBMCMMOW OLIEHKE KayecTBa MOAMEXWUT pasMelleHuto B ceTu "MIHTepHeT" Ha odumumansHoOM cante
COOTBETCTBEHHO YMOMHOMOYEHHOro heaepanbHOro opraHa UCMOMHUTENBbHOW BNacTu, opraHa WCMOSIHUTENbHON BnacTu cybbekTa
Poccuiickon ®epepauun.

(4acTb 5.1 BBeaeHa ®epepanbHbiM 3akoHOM oT 05.12.2017 N 392-d3)

5.2. MonoxeHne 06 0bLLECTBEHHOM COBETE MO HE3aBWCHMOW OLieHKe KayecTBa yTBepX4aeTCcs OpraHom rocyaapCTBEHHON
BMacTu, Npy KOTOPOM CO34aH yKasaHHbIN 0OLLEeCTBEHHbIN COBET.
(4acTb 5.2 BBeaeHa ®egepanbHbIM 3akoHOM oT 05.12.2017 N 392-d3)

6. [Mokasatenu, xapakTepusylowpe obLive KpUTepUU OLIEHKM KayecTBa YCMOBWI OKa3aHWsl YCNyr opraHu3auusiMu
coumanbHOro o6CryXMBaHUs!, B OTHOLLUEHWUM KOTOPbIX NPOBOAUTCS HE3aBUCMMAs OLEHKa KayecTBa YCMOBWIA OKasaHWst UMW yChyr,
yCTaHaBMNMBAKOTCS YMNOMHOMOYEHHLIM (hefepanbHbIM OpraHOM UCMOMHUTENBHOW BNAacTu ¢ NpeaBaputenbHbIM 0BCYXAeHNeM Ha
06LLEeCTBEHHOM COBETE MO HE3aBUCUMOW OLieHKe KavecTBa.

(4acTb 6 B pea. PegepanbHoro 3akoHa oT 05.12.2017 N 392-d3)

7 - 8. YTpatunu cuny. - PegepanbHbiii 3akoH oT 05.12.2017 N 392-93.

9. HesaBucumas oueHKa KayecTBa YCIMOBWIA OKa3aHWsi YCNyr opraHv3auusiMy coumanbHOro oGCnyXXMBaHUSt NPOBOAUTCS
06LLeCTBEHHbIMW COBETAMU MO HE3aBUCUMOW OLIEHKE KayecTBa He Yalle YeM OOWH pa3 B rof U He pexe Yem OauH pas3 B Tpu roja B
OTHOLLEHWUN OAHOW M TOM e OpraHu3aLmm.

(4acTb 9 B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)

10. OBLecTBEHHbIE COBEThI MO HE3aBMCUMOW OLIEHKE KavecTBa:
(B pea. ®enepansHoro 3akoHa ot 05.12.2017 N 392-93)

1) onpegendarT nepedHu OpFaHI/I3aL|,I/IIh couunanbHoro OﬁCJ‘Iy)KVIBaHVIFl, B OTHOLLUEHUM KOTOPbIX MPOBOAUTCA He3aBuUCUMaaA
OLeHKa,

2) NpUHUMAOT y4yacTMe B PAcCMOTPEHWM MPOEKTOB AOKYMEHTauMuM O 3akynkax paboT, ycrnyr, a Takke MpOoeKToB
roCyapCTBEHHbIX ~ KOHTPaKTOB, 3ak/lovyaemblX  YMOMHOMOYEHHbIM  dbeaeparnbHbiM - OpraHoOM  UCMOSHWUTENbHOW — BacTu,
YMOMNHOMOYEHHBIMU OpraHamun cybbekToB Poccuiickort ®efepaummn ¢ opraHnsaument, kKotopas ocyllecTtsrnseTr cbop n 0606ueHne
MHbOpMaLMK O Ka4yecTBe YCIOBMIA OKa3aHUs YCyr opraHu3aumnsimm coumanbHoro obenyxveaHus (ganee - onepartop);

(n. 2 B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3) ytpatun cuny. - PegepanbHbin 3akoH ot 05.12.2017 N 392-93;
4) ocyLLEeCTBNAT HE3ABMCHMYHO OLIEHKY KayecTBa YCIOBUIA OKa3aHUs YCIyr OpraHn3aumsMi coumanbHOro o6CnyX1BaHus ¢

y4eToM MHopMaLMK, NPeACTaBNEHHON ONepaTopoM;
(B pea. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)
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5) npeacTaBnsAT COOTBETCTBEHHO B YMOMHOMOYEHHbIW ddefepanbHbil OpraH UCMOMHUTENbHOW BNAcTW, YNONMHOMOYEHHbIe
opraHbl cybbekToB Poccuiickolt deagepaumm pesynbtaTbl HE3aBUCUMOW OLIEHKU KayecTBa YCMOBUIA OKasaHUsi YCryr opraHu3aumsiMm
coumanbHoro obcnyxmBaHus, a Takke nNpearioxeHust 06 ynyylleHun kKayecTBa Ux AesTeNbHOCTU.

(B pea. ®PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

11. 3aknioyeHve rocyaapCTBEHHbIX KOHTPaKTOB Ha BbINOMHEHWe paboT, okasaHue ycnyr no cbopy u o6obiieHuto
MHpopMaLMK O KaYeCTBe YCIOBUIN OKa3aHUs YCNyr opraHnsaumsaMm coumanbHoro 06CnyxmBaHus OCyLLLECTBMAETCA B COOTBETCTBUN
¢ 3akoHopaTenbcTBOoM Poccuiickoit ®efepaumnm 0 KOHTPaKTHOWM cucTeMe B cdepe 3akynok ToBapos, paboT, ycnyr ans obecneveHus
rocyAapCTBEHHbIX Y MyHULIMNAnNbHBLIX HYXA4. YNOMHOMOYEHHbIN (hedeparnbHbI OpraH UCMOMHUTENBHOW BNAacTy, YNONMHOMOYEHHbIE
opraHbl rocyfapcTBeHHON BnacTn cybbekToB Poccuickon Pegepaummn no pesynbtataM 3aknioyeHUst rocyAapCTBEHHbIX KOHTPAKTOB
ochopMrIsitOT pelleHne o6 onpeaerieHnn onepaTtopa, OTBETCTBEHHOIO 3a cHop M 0606LeHne HopMaLuM O KayecTse YCroBUi
oKasaHWs YCrnyr opraHvM3auusiMu couuanbHoro o6CnyXuBaHWsl, a Takke Npu HeobGXOAMMOCTW NpPeaoCTaBMsOT onepaTopy
06LLeoCTYNHY0 MHGOPMaUMIo O AEATENbHOCTU AaHHbIX OpraHusauui, opmyMpyeMyto B COOTBETCTBUM C FOCYAAPCTBEHHOW W
BEOMCTBEHHOWN CTaTUCTUYECKOWN OTHETHOCTLIO (B Criydae, ecrv OHa He pa3mellieHa Ha odumumansHOM canTe opraHM3anum).

(4acTb 11 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

12. MNocTynuBLIasi COOTBETCTBEHHO B YNOMHOMOYEHHbIN hefepanbHbli OpraH UCMOMHUTENBLHOW BNAacTyh, YNONHOMOYEHHbIe
opraHbl cy6bekToB Poccuiickon ®epepaumm nHdopmaums o peaynbTaTtax He3aBUCUMOW OLIEHKM KayecTBa yCroBUIA OKa3aHus ycryr
OopraHv3aumsiMmn coLmanbHOro 0BCNyX1BaHWUSA NOANEXUT 0653aTeNIbHOMY PaCCMOTPEHMIO YKa3aHHbIMW OpraHaMn B MECSYHbIN CPOK
W yuuTbiBaeTCs UMW Mpu BblpaboTke Mep MO COBEPLUEHCTBOBAHWIO AEATENbHOCTM OpraHu3aumii coumanbHOro obcnyxuBaHus u
OLIeHKe AeATENbHOCTN NX PYKOBOAUTENEN.

(B pea. ®PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. NHdopmauma o pesynbTatax HE3aBMCUMOW OLEHKM KayecTBa YCIOBWUI OKa3aHWS YCIyr OpraHn3auusimm coumanbHOro
obcnyxmBaHNa pasveLlaeTcs COOTBETCTBEHHO:
(B pea. ®PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynonHOMOYeHHbIM hefepanbHbIM OpraHOM MCMOMHUTENBHON BNacTu Ha oduuManbHOM canTe Ans pasMeLleHust
MHOPMaLMM O rOCYAAPCTBEHHBIX M MyHULMNANbHbBIX yYpexaeHnsax B cetu "UHTepHeT";

2) ynonHoMoYeHHbIMM opraHamu cybbekToB Poccuiickon Pefepaumm Ha cBovx odumumanbHbIX cantax M oduumansHOM
cante Ansa pasMeLleHns nHopmMauum o rocyaapCTBEHHbIX U MyHULMMANbHbIX YYPEXAEHUsX B ceTn "MIHTepHeT".
(B pea. ®PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

14. CocTtaB uHdoOpMauuM O pesynbTaTax HE3aBMCUMOW OLEHKM KayecTBa YCIOBWIA OKasaHWA YCnyr opraHvsauusimm
coumanbHOro obecnyxvBaHus, BKMIOYas eanHble TpPebGoBaHNsA K Takon MHMOPMaLuK, 1 NMopsaoK ee pasMeLleHns Ha ouLumansHoOM
caviTe Ans pasMelleHns MHOopMaLmMn O rocyAapCTBEHHBIX U MyHULMNANbHBIX yupexaeHusx B cetn "VIHTepHeT" onpeaenstoTcs
yrnornHomMmo4eHHbIM lNpaBuTensctBom Poccuickon ®epepaumnn deaepanbHbIM OPraHoM UCMONHUTENBHOW BNacTw.

(B pea. ®PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YnonHoMoueHHbI defepanbHbIi OpraH UCMOMHWUTENBHOW BacTW, YNOMHOMOYEHHbIE opraHbl cybbekToB Poccuiickoi
dPegepaumm 1 opraHusauMn coumanbHOro obcnyxuBaHusi obecneyvBaloT Ha CBOMX odumumanbHbIX cantax B cetn "MHTepHeT"
TEXHUYECKYIO BO3MOXHOCTb BbIP@XEHUS1 MHEHWUIA MONyYaTensiMy yCnyr U UHbIMU rpaxaaHaMy O KayecTBe YCMOBUI OKa3aHUs 3TWX
ycnyr.

(B pea. ®PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTponb 3a cobnioaeHuem npouedyp NpPOBEAEHWS HEe3aBUMCUMOW OLIEHKM KavecTBa YCMOBWMIA OKa3aHust ycnyr
opraHv3aumsMm coumanbHoro obCnyxuBaHns OCyLLIECTBISIETCSH B COOTBETCTBUM C 3aKoHOAATENbCTBOM Poccuiickoin defepaumu.
(B pea. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

17. PykoBoaMTenu rocyAapCTBEHHbIX OpraHn3aumii coumanbHOro obCrnyXmBaHUS HECYT OTBETCTBEHHOCTb 3a HeMnpuHATHE
Mep MO YCTPaHEHWI0 HE[OCTATKOB, BbISBMIEHHbIX B XOA4E€ HE3aBNCUMMOM OLIeHKW Ka4yecTBa YCIOBUI OKa3aHWs ycryr opraHmaaumsmm
coumanbHOro obCnyXunBaHUs, B COOTBETCTBMM C TPYAOBbIM 3aKOHOAATenbCTBOM. B TpydoBbIx goroBopax C pykoBoAWUTENAMU
opraHu3auvin coumanbHOro obcrnyXunBaHWa B nokasatenu 3ddEeKTMBHOCTM paboTbl pyKOBOAWUTENEN BKMKOYAKTCS pes3ynbTaThl
He3aBMCMMOW OLIEHKW KayecTBa yCMOBWUI OKa3aHUsi yCryr OopraHu3aumsiMn CoLManbHOro 0bCny>KMBaHUA W BbINOMHEHUS MnaHa no
YCTPaHEHUIO HEe[OCTAaTKOB, BbISIBIIEHHbIX B XO4€ TaKON OLEHKM.
(yacTb 17 BBegeHa PepepanbHbiM 3akoHoM oT 05.12.2017 N 392-93)

18. PesynbTaTbl HE3aBNCUMOW OLIEHKW KayecTBa YCMOBWI OKa3aHWsi yCrnyr opraHv3auusimm coumanbHoro obcnyxuBaHust
YUMTBIBAIOTCA NpU  OLeHke 3PPEKTUBHOCTN  OEeATEeNbHOCTM  PYKOBOAWTENS  YNONMHOMOYEHHOro deaepanbHOro  opraHa
MCMOMHUTENBHON BNAacTh, BbICWUMX AOMKHOCTHBIX MWL (PYKOBOAWUTENEN BbICLUMX WCMOMHUTENbHBIX OPraHoB roCyAapCTBEHHOWM
Bnactm) cybbektoB Poccuiickon depepaumm M pyKOBOAUTENEN OpraHoOB WCMONHUTENbHOM Bractu cybbektoB Poccuiickon
Penepaunn.

(4acTb 18 BBegeHa PepepanbHbiM 3akoHoM 0T 05.12.2017 N 392-03)

Crtatbs 24. UHcpopmaumMoHHbIe cucTeMbl B cchepe coumanbHOro o6cnyxuBaHus

1. WHdpopmaumoHHbIMM cucTeMamn B cdepe coumanbHoro oBCrnyxuBaHus (oanee - MHEOPMALMOHHbIE CUCTEMbI)
ocyulecTensioTCs cBop, xpaHeHue, obpaboTka u npefocTaBneHne VMHMOPMaUUM O MOCTaBLUMKAX CouMaribHbIX YCryr (peectp
NOCTaBLUMKOB COLMArbHbIX YCMyr) U O NofyyaTensx coumanbHbiX ycnyr (pervcTp nonyyarteneii coumanbHbiX YCryr) Ha OCHOBaHUM
[aHHbIX, NPEACTaBNsAEMbIX NOCTABLUMKaMM COLManbHbIX YCyT.

2. Onepatopamu VHGOPMALMOHHBIX CUCTEM SBMSIOTCA YMNONHOMOYEHHbIM opraH cybbekta Poccuiickon Pepepaumm u
opraHu3aumm, ¢ KOTOpbIMU YKa3aHHbIA OpraH 3aknioymn AoroBopbl 06 akcnnyaTaumnm MHPOPMaLMOHHBLIX CUCTEM.

3. WNHdopmauus, copepxawascsd B MHPOPMALMOHHBIX CUCTEMaX, MCMOMNb3yeTcs B LENAX MOHWTOPUHra coumanbHOro
obcnyxmBaHNs, OCyLLECTBNEHNS roCyapCTBEHHOro KOHTpons (Haasopa) B cdepe coupmanbHOro obcnyxmnBaHnsi B COOTBETCTBUM CO
cTatben 33 HacTosero PefepanbHOro 3akoHa M B MHbIX LieNsX, onpederneHHblX 3akoHoaaTensctBom Poccuiickon deaepauum.

CrtatbA 25. PeecTp NocTaBLMKOB coLManbHbIX yCnyr
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1. PeecTp NocTaBLLMKOB coumanbHbIX ycnyr chopmupyeTcst B cyobekte Poccuiickon denepauum.

2. BkntoyeHue opraHmsaumin coumansHoro o6CnyxmnBaHns B peecTp NocTaBLUMKOB CoLManbHbIX YCIyr OCYLLECTBNSETCA Ha
[06pOBONbHON OCHOBE.

3. PeecTp nocTaBLMKOB couparnbHbIX YCIYr COAEPXKUT CNEeAYHLLY0 MHpOpMaLno:
1) perncTpaumoHHbI HOMEpP YYETHON 3anncu;
2) nonHoe 1 (ecnu uMeeTcs) CoKpalleHHOe HaMMeHOBaHUe NOCTaBLLUMKa CoLMarnbHbIX YCnyr;

3) Aata I'OCY,D,apCTBeHHOVI perncTtpaumn Kpugnyeckoro nuua, wuHaOuBMAyanbHOro npeanpuHuMartTensd, ABnArWnXca
nocTasLMKaMn counanbHbIX YCNyr,

4) OopraHu3aLumoHHo-NpaBoBas hopMa nocTasLUMKa CoLmanbHbIX ycnyr (,EI,J'IH ropnagnyecKkmnx J'IMLI,);

5) agpec (MecTo HaxoxAeHws,, MECTO NpeAoCTaBeHNs CoLMarbHbIX YCNYr), KOHTaKTHbIA TenedoH, agpec 3reKTpoHHON
NOYTbI NOCTaBLUMKa CoLManbHbIX YCNyT;

6) hamunus, nms, OTYECTBO PyKOBOAUTENS MOCTABLUMKA COUMAnbHbIX YCIyrT;

7) MHbopMaLMS O NIMLIEH3USAX, UMEIOLLMXCS Y NOCTaBLUMKA COLMarbHbIX YCryr (MpU HeoGX04MMOCTH);

8) cBefeHust 0 hopmax coumanbHOro 0BCnyKUBaHUS;

9) nepeyeHb NPefoCTaBNAeMbIX coLparnbHbIX YCryr No (hopMamM coumanbHOro 0GCNyX1BaHMs U BUaam coumanbHbIX YCyr;

10) Tapudbl Ha NpegocTaBnsieMble coumanbHble ycnyrn no cdopmam coumanbHOro OGCJ'Iy)KVIBaHVIﬂ n Bugam coumanbHbIX
yenyr;

11) vHdopmaumsi 06 obLuem KonmyecTBe MeCT, NpeAHasHayYeHHbIX A5 NPeAoCTaBnNeHNs CoLManbHbIX YCNyr, O HanMuumn
CBODOAHbLIX MECT, B TOM YKCrie No hopMam coumanbHOro obCnyxmnsaHus;

12) nncpopmaumst 06 ycnoBusix NpeaoCcTaBrneHns coLmarnbHbIX YCnyr;

13) nHdpopmaums o pesynbTatax NpoBeAEHHbIX NPOBEPOK;

14) nndpopmaums 06 onbiTe paboTbl NOCTaBLLMKA COLMArbHBIX YCIYr 3a nocnegHue nNaTb ner;

15) nHas nHcpopmaumsi, onpegeneHHas MNpasuTtenbcTtBom Poccuiickon ®eaepaumm.

4. PeecTp nocTaBLLMKOB coumarnbHbIX ycryr B cyobekte Poccuiickon Pepepaumm pasmellaetcs Ha oduumanbHOM cante
yMOMNHOMOYEHHOro opraHa cybvekta Poccuiickon ®Pepepauym B cetn "WHTepHeT" B COOTBETCTBUM C TpebGoBaHMSAMM

3akoHogaTenbcTBa Poccuickon ®epepaumm.

5. TocTaBWWK coumanbHbIX YCIyr C MOMEHTa €ro BKMOYEHWS B PEecTp MNOCTaBLUMKOB COLMAsbHbIX YCMyr HeceT
OTBETCTBEHHOCTb 3@ OCTOBEPHOCTb U aKTyanbHOCTb MHGOPMaLMK, COAEpXKaLLeNcsi B 3TOM peecTpe.

6. NHdopMauums o nocTasLyMKax coumanbHbIX yCnyr pasmelyaetcs B EAMHon rocygapcTBeHHON MHPOPMaLUMOHHON cucTeme
coumanbHoro obecneyeHus. PasmelleHne n nonyyeHne ykasaHHoW MHdopmauum B EauHoON rocygapcTtBeHHONM MHAOPMaLMOHHON
cucTeMe coumanbHoro obecneyeHust ocyLeCTBNAOTCS B COOTBETCTBUM ¢ PefepanbHbiM 3akoHoM oT 17 unonst 1999 roga N 178-03
"O rocyaapCTBEHHON coumarnbHOM NoMoLLm”.

(4acTb 6 BBegeHa ®enepanbHbimv 3akoHoM oT 07.03.2018 N 56-93)

Crtatbs 26. Pernctp nonyvartenen counanbHbIX yCnyr

1. Peructp nony4artenein coumanbHbix ycnyr copmupyeTcst B cybbekte Poccuiickont denepaumm Ha OCHOBaHWU OaHHbIX,
npefocTaBnseMbIX NOCTaBLLMKAMU COLManbHbIX YCIyr.

2. PervcTp nonyyatenen coumanbHbIX YCIyr COAEPXUT CneayoLLyto MHopmaumio o nonyyaTene coumanbHbIX YCnyr:
1) perncTpaumoHHbI HOMEpP YYETHON 3anncu;

2) hamunus, ums, OTHECTBO;

3) pata poxaeHus;

4) nonm;

5) agpec (MecTo XUTENbCTBA), KOHTAKTHbIN TenedoH;

6) cTpaxoBoW HOMeP MHAMBMOYaILHOIO NULEBOTO CYeTa;

7) cepud, HoMep nacnopTta Unn gaHHble NHOMo0 AOKYMEHTa, yAOCTOBEPALLEro JIMYHOCTb, AaTa BblAaun 3TUX JOKYMEHTOB U
HanMeHoBaHue BblAaBLUEro Nx opraHa;

8) parta obpalleHns ¢ NnpocbOboi 0 NpefoCTaBNeHNN CoLManbHbIX YCNyT;
9) nata opopMneHns U HoMep VHAMBUAYATLHON NPOorpaMMbl;

10) HavMeHoBaHWe MOCTaBLUMKA MU HAVMEHOBAHUSI MOCTABLUMKOB COUMAribHbIX YCMyr, peanu3yowmx UHAMBUAYarbHYI0
nporpammy;
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11) nepeyeHb coumanbHbIX yCnyr, NPeAoCTaBMNeHHbIX U NPpefoCTaBNseMbIX NoMyYaTento coumanbHbIX YCnyr B COOTBETCTBUN
C 3aKr4YeHHbIM JOrOBOPOM O MPEeAOCTaBMEHUN COLManbHbIX YCNyr C ykazaHWeM TapudoB, CTOMMOCTU CoLManbHbIX yCnyr ansi
nonyyartensi coumanbHbIX YCIyr, UCTOYHUKOB (PMHAHCMPOBaHWS, NEPUOANYHOCTY U pe3ynbTaToB UX NPeaoCTaBMNeHus;

12) nHas nHcopmaums, onpegeneHHas MNpasuTtenscTtBom Poccuiickon ®egepauuu.

3. VHdopmaumsa o nomydaTtensx coumanbHblX YCMyr, a Takke O couuanbHbIX Yycryrax, npegocTaBnsemMblX UM B
COoOTBETCTBMU C HacToswmMm PegepanbHbIM 3aKOHOM, pasmelyaetcs B EauHON rocyaapcTBEHHOM MHMOPMALMOHHOW cucteme
coumanbHoro obecneyeHvsi. PasmelleHne 1 nonyyeHne ykasaHHON MHdopMauum B EanHON rocyaapcTBEHHON MHOPMaLMOHHON
cucTemMe coumanbHoro obecneveHusi ocyLecTBNAIOTCA B COOTBETCTBUN ¢ PeaepanbHbiM 3akoHoM oT 17 nionst 1999 roga N 178-93

"O rocyaapCTBEHHON coumanbHOM NoMoLLm".
(yacTb 3 BBeaeHa PefepanbHbiM 3akoHoM oT 07.03.2018 N 56-93)

CraTtbs 27. Tpe6oBaHUsA K NOPSAKY NPeAoCTaBNeHUsA couunanbHbIX yenyr
1. MNopsagok npegocTaBneHns coumanbHbIX YCnyr obsisaTeneH ANs UCNOMHEHWSA NOCTaBLUMKaMy coLpanbHbIX YCyr.

2. Mopsnok npedocTaBrneHnsl couuanbHbIX YCNyr ycTaHaBnvBaeTcs no copmam coumanbHOro obcnyxvBaHus, Buaam
coupanbHbIX YCNyr 1 BKIloYaeT B cebs:

1) HaMmeHoBaHWe couunanbHON ycnyru;

2) cTaHgapT coumanbHOW YCnyru;

3) npaBuna npegocTaBneHns coumansbHow ycnyri 6ecnnatHo nNbo 3a nNnaTy UM YacTUYHYIO Nnary;

4) TpeboBaHus K 4eATeNbHOCTM NOCTaBLLUMKa COLManbHOM yenyrn B cdepe coumanbHOro o6cnyxvBaHus;

5) nepeveHb [OKYMEHTOB, HeOOXOAWMBbIX ANS NPefoCTaBMeHUs COouManbHOW YCNyr, C yKasaHMeMm [OKYMEHTOB W
uHdOpMaumKn, KOTOpble [OMKeH MpeAcTaBuTb nonyyaTenb COUMAanbHOW  yCcnyrn, W [OKYMEHTOB, KOTOpble noanexar
NpPeACTaBneHNio B paMKax MeXBEAOMCTBEHHOrO MWH(OPMAaLMOHHOMO B3aVMOAENCTBUSI WNW MPeACTaBnsAlTCA nonyyarenem
coumanbHon ycrnyrn no cobCTBEHHON MHULMATHBE;

6) MHble NONOXeHUs B 3aBUCUMOCTM OT (hOPMbI COLManbLHOro 06CNyX1BaHUs, BUAOB COLMarnbHbIX YCyr.

3. CtaHgapT coumanbHON ycnyru BKIoYaeT B cebs:

1) onvcaHue coumanbHoOW ycnyru, B TOM Yucne ee oobem;

2) cpoku NpeAoCTaBneHNs coumansbHON yenyru;

3) nogyweBon HopMaTnB (PMHAHCMPOBAHNSA COLMAanbHOW YCNyru;

4) nokasaTtesnn Ka4ecTBa U OLUEHKY pe3ynbTaToB npeaocTaBsieHns coumnansbHon ycnyru;

5) ycnosua npegocraBlieHns coumanbHon ycnyru, B TOM 4Yucne ycrnosua AOCTYNHOCTU NpefocTaBneHna coumnanbHomn ycnyru
Ona nHBanuaoB N Apyrux nui ¢ y4eTtom orpaqueHmVl NX XXN3HeaeATeNlbHOCTH,

6) MHble HeobxoanMble Ans npenocrtaBlieHNA coumnanbHomn YyCnyru nosioXKeHus.

Cratbsa 28. MexBepoMCTBEHHOE B3auMoAeWCTBME MPU OpraHu3auMm couuanbHOro obcnyxvmBaHus B CyObekTe
Poccuiickon Pepgepauun

1. MexBeOoMCTBEHHOEe B3aMMOAEWNCTBME MNPV OpraHu3auumn coumanbHoro obcnyxuBaHuss B cybObekTe Poccunckon
Penepaumm 1 coumanbHOTO COMPOBOXAEHUS OCYLLECTBNSETCH Ha OCHOBE perfiaMeHTa MeXBeAOMCTBEHHOrO B3auMOAEWCTBUS,
onpeaensioLwwero coaepxxaHme 1 Nopsaok AenCTBUIN OpraHoB rocyAapCTBEHHON BriacTu cybbekta Poccuickon Pegepaumm B CBA3M
C peanusaumen norHoMoumnii cybbekta Poccuiickon deaepauum, ycTaHOBNEHHbIX HacToAwmm degeparnbHbiM 3aKOHOM.

2. PernameHT MeXBe4OMCTBEHHOTO B3aVIMOAENCTBUS ONpeaenseT:

1) nepeyeHb opraHoB rocygapcTBEHHON Bnactu cybbekta Poccuiickon Peepaumm, ocyLLecTBASIOWNX MEXBEAOMCTBEHHOE
B3aMMOAENCTBUE;

2) BUAbI OEATENBHOCTH, OCYLLECTBISIEMON OpraHamu rocyfjapcTBeHHoln Brnactu cy6bekta Poccuiickon ®enepaumu;
3) nopsgok 1 hopMbl MEXBEAOMCTBEHHOIO B3aNMOAENCTBUS;
4) TpeboBaHUs Kk coepxaHuio, hopmam 1 ycrioBusiM obmMeHa HdopmaLlmenn, B TOM YMCTE B 3MEKTPOHHON hopMeE;

5) MexaHu3M peanusauuu MepOHpMﬂTMVI no counanbHOMY COMNPOBOXAOEHUK, B TOM 4uUCNEe nopAOoK npuBrevYeHus
OprﬁHI/IS&LlI/II?I K €ro oCyLleCTBIEeHUIO;

6) NopsiAOK OLEHKM Pe3yNbTaToB MEXBEAOMCTBEHHOTO B3aMMOAENCTBYS.
(n. 6 B pen. PegeparnbHoro 3akoHa ot 11.06.2021 N 170-$3)

Crtatbs 29. Mpodmnaktuka o6GCTOATENLCTB, OOYCNOBNMBAKOIMX HYXAAEMOCTb rpaXAaHUWHA B coOLManbHOM
obcnyxuBaHUu

1. npOCbVIJ'IaKTIAKa 0ob6CcToSATENLCTB, O6yCJ‘IOBJ‘IMBa}OLIJ,I/1X HYXXO0aeMoCTb rpaxgaHuMHa B counanbHOM 06CJ'Iy)KMBaHVII/1,
OCylleCcTBndaAeTCcAa nyTem:

1) ob6cnenoBaHus ycnosvu7| XU3HeOeATEeNbHOCTU TrpaXxaaHuWHa, onpeaeneHna npudnH, BIUAKLWUX Ha yxXy[dlleHue 3TUX
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YCIoBUN;

2) aHanu3a [aHHbIX TOCYAapCTBEHHOW CTATUCTUYECKOW OTYETHOCTW, MPOBEAEHWSI NPU HEOBXOAMMOCTU BbIGOPOUHBIX
COLMONOrN4eCKMX ONpoCoB.

2. Meponpuatus no npodunaktuke o6CTOATENbCTB, O0OYCMNOBMUBAOLWMX HYXOAEMOCTb [paXaaHvHa B couvanbHOM
obcnyXmBaHUM, OCYLLECTBMAIOTCA B TOM YMCIle B paMKax pervioHanbHbIX NporpamMM coumanbHOro obCnyXmBaHus, yTBepaeHHbIX
opraHamu rocyfapcTBeHHON Bnactu cyobektoB Poccuiickon ®epepaumm.

Fnaea 8. PUAHAHCUPOBAHUE COLIMAJIbHOIO OBCITY>KUBAHUA U YCNOBUA
OMNATbI COUUAJIbHbBIX YCIYT

Cratbs 30. duHaHcoBOe oGecneyeHue coumnanbHOro o6cnyxnBaHus

1. UcTouHukamu couHaHcoBOro obecneyeHns coumansHOro 0BCnyXnBaHNs ABMSILOTCS:

1) cpencTBa GrogkeToB GromKeTHON cucTeMbl Poccuiickon ®egepauuu;

2) GnaroTBOpUTENbHbLIE B3HOCHI U NOXXEPTBOBaHUS;

3) cpencTBa nony4vatenen coumanbHbIX YCyr Npy NpeaocTaBneHnn coumarbHbIX YCIyr 3a NNaTty Uiv YacTUYHY NnaTy;

4) poxodbl OT MpeanpUHUMATENBCKON M WHOW MPUHOCSLLEN LOXOA OESTeNbHOCTU, OCYLLECTBISieMOoi opraHv3auusaMu
couuanbHOro 06CMyXMBaHUA, @ TAKKE VHbIE HE 3arpeLLeHHbIe 3aKOHOM UCTOYHUKM.

2. ®duHaHcoBoe ofecrieveHne AEeATENbHOCTU OpraHv3aumini coumanbHOro OBCHYXUBaHWUS, HaxXOoAsLMXCS B BeAEHWUU
chefeparnbHbIX OpraHoB WCMOMHUTENbHOW BMacT, OCYLUECTBMSIETCS B COOTBETCTBUM C OHOAXKETHbIM 3aKOHOAATENbCTBOM
Poccuiickoin denepaumm 3a cHeT cpeacTs deaepansHoro GloaxeTa, a Takke 3a C4YeT CPeACTB nosydvaTernei coumanbHbIX YCryr npu
NpeaoCTaBNEHNN CoLManbHbIX YCMyr 3a NraTy UM YacTUYHyo Nnaty.

3. ®duHaHcoBoe obecneyeHne AesTenbHOCTW opraHm3aumin coumansHoro obenyxveanus cy6bekta Poccuiickoin ®egepauum
OCYLLECTBNSIETCA B COOTBETCTBUM C OIOMKETHbIM 3akoHogaTenbCTBOM Poccuickon ®depepauum 3a cyeT cpencts Orogxera
cybbekta Poccuiickon ®efepaumm, a TaKke 3a cHeT CPeACcTB nonyyaTenen coumanbHbiX YCryr Npy NpefocTaBneHnn coumanbHbIX
YCRyr 3a nnaTty Unn YacTU4Hyto nnaty.

4. ®uHaHcoBoe obecneyeHne npegoCTaBrEHNs  CouManbHbIX — YCMAYr  HErocy4apCTBEHHbIMW  OpraHvM3auusimm,
vHOVBMAYanbHbIMYM  NPeanpuHUMaTensMK,  OCYLLECTBNAIOWMMN  AEATEeNbHOCTb MO couuanbHoOMy — ObcryxuBaHuio, W©
npegoctaBnArWMMU coumarnbHbie yCcnyrn counarnbHO OPUEHTUPOBAHHbIMM HEKOMMEPYECKMMU OpraHm3aumsaMn OocCyllecTBnsaeTcA
nyTeMm npegocTaBneHus cybcuamii U3 CooTBETCTBYHOLLEro BrompkeTa GogxeTHoM cucteMbl Poccuiickon degepaumm B COOTBETCTBUN
Cc OloKeTHbIM 3akoHoaaTenbcTBoM Poccuiickon Pepepaumn, NPoOBEAEHWS 3aKyrmoK CouuasbHbIX YCMyr B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuiickon ®enepaumm o KOHTPAKTHOM cucTeMe B cdpepe 3akynok ToBapoB, paboT, ycnyr Ans obecneyeHvs
roOCyAapCTBEHHbIX U MyHUUMNANbHbLIX HYXXO, a Takke 3a CYeT CpeacTts nonyanenelh coumanbHbIX ycnyr npu npegocrtaBlieHnn
coumanbHbIX YCyr 3a NaTy Wnu YacTUYHyto nnary.

5. YnonHoMoueHHbIi defepanbHbli OpraH WCNOMHWUTENbHOW BNacTW, YMONMHOMOYEHHbIN opraH cybbekta Poccuiickoin
Pepnepauuu Bnpase NpuBRekaTb MHbIE UCTOYHUKN (PUHAHCUPOBAHUA COLMAnbHOrO 0bCMyXMBaHUA, B TOM Y1Cie AN peanusauumn
COBMECTHbIX MPOEKTOB B AaHHOW cdepe.

6. Mopsiaok pacxofoBaHWs cpefcTB, 06pa3oBaBLUMXCS B pesynbTaTe B3WMaHUs nraTtbl 3a NpefoCTaBreHne coumarbHbIX
ycnyr, ycTaHaBnvBaeTcs:

1) cbe,qepaanblM opraHom MCMONHUTENbHOW BnacTu - Ans OpFaHM3aLl,VIIZ counanbHoro O6CJ'Iy)KVIBaHVIﬂ, HaxogAwunxca B
BegeHumn cbe,qepaanblx opraHoB WCMOSTHUTENBHOW BNacTy;

2) ynorHOMOYeHHbIM opraHoM cybbekTa Poccuiickon defepaumm - Ons OpraHM3aumin coumanbHOro 06CnyxuBaHWs
cybbekta Poccuiickon ®epepaumu.

7. Mopsifok pacxofoBaHWs CPefcTB, 06pasoBaBLUMXCS B pe3ynbTaTe B3MMaHWs Nnathl 3a NpefocTaBreHne coumanbHbIX
ycnyr, JOMMKEH NpeAycMaTpuBaTh BO3MOXHOCTb UCMONb30BaHUS 3TUX CPEACTB Ha TEKYLLY AesTENbHOCTb, Pa3BUTME OpraHu3aumm
coumanbHoro 06cnyxmBaHus, CTUMynNpoBaHue ee paboTHUKOB.

8. Ecnu rpaxgaHuH nonyyaeT coumarnbHble YCnyru, npedycMOTPeHHbIE UHAMBUAYaNbHON NPOrpaMMoN, y NocTaBLmKa Unm
NOCTaBLUMKOB COLMANbHbLIX YCNyr, KOTOpPble BKMHOYEHbI B peecTp MNOCTaBLUMKOB couumanbHbIX ycnyr cybbekta Poccuiickon
degepaunn, HO He y4acTBYHOT B BbINOSIHEHUW FOCYAAPCTBEHHOIO 3aAaHus (3akasa), MOCTaBLUMKY MMM NOCTaBLUMKaM CoumanbHbIX
yCnyr BbINfIaunMBaeTcs KOMMeHcauust B pa3Mepe W B Mopsiake, KOTOpble OnpefensioTcsl HOPMAaTWMBHLIMU NPABOBLIMU akTamu
cybbekta Poccuiickon ®epepaumu.

KoHcynbTaHTlnoC: npumeyaHve.
C 01.09.2020 pgo 01.01.2025 4. 9 ct. 30 pgenctByeT B OTAENbHbIX CcybbekTax P®, nepeyeHb KOTOpbIX yTBEpXAaeTcs
MpaButensctBom PP B cooTBeTcTBUM C Y. 1 CT. 28 ®3 o1 13.07.2020 N 189-d3.

9. ®uHaHcoBOe obecneyeHne NpeaocTaBeHnst CoumanbHbIX YCIyr B pamMmKax UCMOMHEHWSI FOCYAapCTBEHHOTO COLManbHOro
3aKa3a Ha OKas3aHue roCy[apCTBEHHbIX YCNyr B cdepe couuanbHOro obCnyXuBaHWA OCYLLECTBNSETCA B COOTBETCTBUM C
$epepanbHbiM - 3akoHOM  "O  rocydapCTBEHHOM  (MyHWMUMNanbHOM) couMarnibHOM 3aka3e Ha oOKadaHue rocydapCTBEHHbIX
(MyHMUMNanbHBLIX) ycryr B couuanbHon cdepe" 3a cyeT cpeacTB OlomkeToB GrompkeTHOM cucTeMbl Poccuiickont ®epepaumn, a
TaKkke 3a cyeT CPeACTB rnonyyarenei coumanbHbIX YCIyr Npy NPeAoCTaBneHnn colmarnbHbIX YCNyr 3a nnaTy Uy YacTU4Hyio nnary.
(4acTb 9 BBeeHa PefepanbHbiM 3akoHoM oT 13.07.2020 N 190-93)

Cratbsa 31. NpegocTtaBneHue coumanbHbIX yecnyr 6ecnnatHo


consultantplus://offline/ref=F6E0818AD70AAA66E18CCE35262A6D227B7B8218D9CFC0A683C7354C12E5080D9AACFE3E12E2452D29A2F9D82D7D261F66A36DB0175B3D3760n1M
consultantplus://offline/ref=F6E0818AD70AAA66E18CCE35262A6D227B7A801DD1C9C0A683C7354C12E5080D88ACA63213E758242FB7AF896B62nBM
consultantplus://offline/ref=F6E0818AD70AAA66E18CCE35262A6D227C7C801CD8CFC0A683C7354C12E5080D9AACFE3E12E146242AA2F9D82D7D261F66A36DB0175B3D3760n1M
consultantplus://offline/ref=F6E0818AD70AAA66E18CCE35262A6D227B788512D0C9C0A683C7354C12E5080D9AACFE3E12E146262DA2F9D82D7D261F66A36DB0175B3D3760n1M
consultantplus://offline/ref=F6E0818AD70AAA66E18CCE35262A6D227B7A8318D5CFC0A683C7354C12E5080D9AACFE3E12E146242AA2F9D82D7D261F66A36DB0175B3D3760n1M
consultantplus://offline/ref=F6E0818AD70AAA66E18CCE35262A6D227B788512D0C8C0A683C7354C12E5080D9AACFE3E12E145212CA2F9D82D7D261F66A36DB0175B3D3760n1M
consultantplus://offline/ref=F6E0818AD70AAA66E18CCE35262A6D227B7A8419D2CBC0A683C7354C12E5080D9AACFE3E12E146252BA2F9D82D7D261F66A36DB0175B3D3760n1M
consultantplus://offline/ref=F6E0818AD70AAA66E18CCE35262A6D227B788512D0C8C0A683C7354C12E5080D9AACFE3E12E1462325A2F9D82D7D261F66A36DB0175B3D3760n1M
consultantplus://offline/ref=F6E0818AD70AAA66E18CCE35262A6D227B788512D0C9C0A683C7354C12E5080D9AACFE3E12E146252BA2F9D82D7D261F66A36DB0175B3D3760n1M

1. CoumanbHble ycnyru B hopMe coLmanbHOro oGCnyXmMBaHUs Ha AOMY, B MOMyCTaLMOHAPHON U CTaluMoHapHOn dopmax
coumanbHoro obcnyxvBaHna NpeaocTaBnsAlTcs 6ecnnaTHo:

1) HecoBepLUEHHONETHUM JeTAM;

2) nvuam, NocTpagaBLIMM B pe3ynbTaTe YpesBblHaliHbIX CUTYyaLWi, BOOPYXEHHbIX MEXHALMOHamMbHbIX (MEX3THUYECKUX)
KOHMNWKTOB;

3) nuBanupam Benvkon OTe4YecTBEHHON BOMHbI;
. 3 BBegeH ®epepanbHbiM 3akoHOM oT 28.12.2022 N 570-93)

—
jum |

4) yyactHukam Benwukornn OTeyecTBEHHOM BOVHbI;
. 4 BBegeH ®epepanbHbiM 3akoHOM OT 28.12.2022 N 570-93)

—
jum |

5) nuBanupgam 60eBbIX AeNCTBUN;
. 5 BBegeH ®epepanbHbiM 3akoHOM OT 28.12.2022 N 570-93)

—
jum |

6) nuuam, HarpaxaeHHbIM 3Hakom "YKutento 6nokagHoro JleHnHrpaga”;
. 6 BBegeH ®epepanbHbiM 3akoHOM OT 28.12.2022 N 570-93)

—
jum |

7) nuuam, HarpaxgeHHbIM 3HakoM "YKutenb ocaxaeHHoro Cesactonons";
. 7 BBegeH ®epepanbHbiM 3akoHOM oT 28.12.2022 N 570-93)

—
jum |

8) nuuam, paboTtaBwum B nepuop Benuvkoir OTeyecTBEHHON BOWHbI HA 0OBbeKTax NPOTMBOBO3AYLUHONW 0OOPOHBI, MECTHOW
NPOTMBOBO3AYLLIHON OBOPOHbI, HA CTPOUTENbCTBE OBOOPOHUTENbBHBIX COOPYXEHWU, BOEHHO-MOPCKMX 6a3, a3podpomMoB W APYrux
BOEHHbIX OOBLEKTOB B MpeAenax TbiOBbIX PaHWL, AENCTBYIOLMX (PPOHTOB, OMEPALMOHHBLIX 30H AeNCTBYIOLWMX (roToB, Ha
NPUEPOHTOBBIX Y4aCTKax >KenesHbiX 1 aBTOMOOUMbHbBIX AOPOT, YfieHaM 3KUNaKeN CyA0B TPAHCMOPTHOrO rioTa, MHTEPHUPOBAHHBLIM
B Hayane Benvkon OTe4yeCTBEHHOW BOMHLI B NOpPTax ApPYrux rocyaapcTs.

(n. 8 BBegeH PepepanbHbIM 3akOHOM OT 28.12.2022 N 570-P3)

2. CoumanbHble ycnyr B ¢opme coumanbHoro obcnyxvBaHWs Ha AOMY M B MonycTauMoHapHoi opMe coumansHOro
obCcnyxmBaHns NpeaocTaBnalTca 6ecnnaTHo, ecny Ha AaTty obpalleHus cpegHeayLIeBon AoX04 nonyvaTensi coumanbHbIX YCIyr,
paccyuTaHHbIli B COOTBETCTBUM C HOPMAaTMBHBLIMU NPaBoBbIMK akTamu Poccuiickoin dedepaunu, HukKe NpeaensHON BEMUYMHBL Unn
paBeH npe,ueanon Benun4nHe cpegHenyuweBoro goxoga And npegoctaBneHus couuarnbHbIX yCcnyr 6eCI'IJ'IaTHO, yCTaHOBﬂeHHOI7I
3akoHoM cybbekTa Poccuiickon ®egepauuu.

3. HopmaTueHbIMK NpaBoBbIMY akTamu cy6bekToB Poccuiickoin degepauum MoryT GbiTe NpeayCMOTPEHbI MHbIE KaTeropum
rpakaaH, KOTOpbIM CoLManbHbIE YCIyru NpeaocTaBnsaoTcs GecnnaTHo.

4. Tlopsigok onpepeneHvsl cpefHedyLleBoOro [0XoAa Ans NpefocTaBneHns coumanbHbiX ycnyr 6ecnnaTHo Ana uenen
HacToswero PefepanbHOro 3akoHa yctaHasnmeaetcs [NpaButensctBom Poccuiickon ®epepauun.

5. Pasmep npegenbHON BeNUUMHbLI CpefHedylLUeBOro Aoxoda [Ans npefocTaBrieHust coumanbHbliX ycnyr 6ecnnaTHo
yCTaHaBnmBaeTCcs 3akoHamu cybbekta Poccuiickon degepauuy U He MOXET ObiTb HWXE MOMYTOPHOW BENUYMHBI MPOXUTOYHOIO
MWHMMYMa, YCTaHOBIEHHOro B cyobekTe Poccuiickon Pedepauum Ans OCHOBHbIX COLManbHO-gemMorpadunyeckmnx rpynn HaceneHus.

CraTtbsa 32. OnpegeneHune pa3mepa nnarthbl 3a NpeaocTaBrieHMe coumnanbHbIX YCIyr

1. CoumanbHble ycnyrm B opme coumanbHOro obCcnyxuBaHUst Ha AOMY W B NOMyCTauMOHapHOW ¢opme coumanbHOro
obcnyxmBaHMa NpedocTaBnAlOTCA 3a NnaTy WM YacTUYHYK nnaTy, ecnvM Ha paTty obpalleHus cpedHeaylleBOW [OXOA
nonyyatenei counanbHbIX YCNyr, pacCcyMTaHHbIi B COOTBETCTBUM C 4acTblo 4 ctatbn 31 HacToswero ®edepanbHOro 3akoHa,
npeBbIlaeT NpeaenbHyo BENWUMHY CpedHeayLleBoro AoxoAa, YCTaHOBIEHHY YacTbio 5 ctatbn 31 HacToswero ®egepansHoro
3aKoHa.

2. Pa3mep exxemecsiyHON nnaTthl 3a NpefoCcTaBrieHne coumarnbHbIX YCnyr B opMe coumanbHoro o6CnyxuBaHus Ha oMy v
B nonycrauMoHapHoi hopmMe coumanbHOro obCnyXmMBaHUS pacCcYUTLIBAETCS HA OCHOBE TapuoB Ha couuanbHble YCIyrn, HO He
MOXET MNpeBbillaTh NATHAECAT NPOLEHTOB pasHULIbl MEXAY BEMUYMHOWM CpedHeayLLIeBOro JOX0Aa NonyyaTens couuanbHol yeryrm
1 NpeaenbHON BeNUYMHON CpeaHeayLLeBOro oXoAa, yCTaHOBMNEHHOM YacTbio 5 ctaTtbm 31 HacTosiwero ®eaepanbHOro 3akoHa.

3. CoumanbHble ycnyrn B CTaLlVIOHapHOVI cpopme coumanbHoro 06CJ'Iy)KVIBaHI/1$| npefocTaBnATCA UX nonyyaTenam 3a nnarty
nnn 4YacTuUYHyK nnarty, 3a WUCKM4YeHnem nonyaneneVl coumanbHbIX YCNyr, yKa3aHHbIX B 4acTsaX 1 n 3 cratbu 31 Hacrosiero
dJe,qepaanoro 3aKOHa.

4. Pasmep exemecsHHOM nnaTbl 3a npegoctaeneHne counanbHbIX ycnyr B CTaLlVIOHapHOIZ qupme counanbHoro
O6CJ'Iy)KVIBaHI/IF| paccynTbiBaeTCcA Ha OCHOBeE TapVId)OB Ha couunanbHble YyCnyru, HO He MOXeT MpeBblllaTb CeMbAECAT NATb
NpoLUeHTOB cpeaHeayweBoro oxoda nosyyartena couuanbHbIX ycnyr, pacC4MTaHHONo B COOTBETCTBUW C 4acCTbio 4 cratbn 31
HacTosALllero CDe,qepaanoro 3aKoHa.

5. Mnata 3a npefoCTaBneHMe CcouMaribHbIX YCRyr NPOU3BOAWUTCS B COOTBETCTBWAW C [OTOBOPOM O MPefoCTaBneHuu
coumanbHbIX YCnyr, NPeAyCMOTPEHHbIM cTaTbeil 17 HacTosiwero defeparnbHOro 3akoHa.

Fnasa 9. KOHTPOJIb B COEPE COLIMANTbHOIO OBCIY>XXUBAHUA

Cratbsa 33. locyaapcTBeHHbIV KOHTpOIb (HaA3op) B cdepe coumanbHOro obenyxmsaHus
(B pea. PenepansHoro 3akoHa ot 11.06.2021 N 170-93)

1. TocynapcTBeHHbIi KOHTpomnb (Hagsop) 3a cobniofeHvem obsi3aTenbHbix TpeboBaHuin B cdepe coumanbHOro
06CnyXMBaHWS OCYLLIECTBIIAETCS NOCPEACTBOM:

1) dbegepanbHOro rocyfapCcTBEHHOro KOHTpons (Hapsopa) B cdpepe coumanbHOro o6CnyXvBaHWSA, OCYLLECTBMISEMOro
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deaepanbHbIM OpraHoM UCMOMHUTENbBHOW BNAcTW, YNONHOMOYeHHbIM [MpaButensctBom Poccuiickon ®epepaumm B COOTBETCTBUM C
nonoxexvewm, yreepxxgaembim MNpasutenscteom Poccuiickon Penepauuy;

2) pervoHanbHOro rocyAapCTBEHHOrO KOHTpomnsA (Hadsopa) B cdpepe CouManbHOro OBCNYXMBaHWS, OCYLLECTBMSEMOro
YNONMHOMOYEHHBLIM OpPraHOM WCMOMNHUTENbHOW BnacTu cybbekta Poccuiickon Pepepaumm B COOTBETCTBUM C MOMOXEHWUEM,
yTBEpPXKAaeMbIM BbICLLUMM UCMOSNHUTENBHBIM OPraHOM rocyAapCTBEHHOM BNnacTh cybbekTa Poccuiickon ®epepaumm.

2. MNpenmMeToM rocyaapCTBEHHOMO KOHTPOMS (Hag3opa) B cdyepe coumarnbHOro 06CnyXuBaHns SBRSOTCS:

1) pna depepanbHOro rocyfapCTBEHHOTO KOHTpons (Haasopa) B cdepe coumanbHOro obcnyxueaHus - cobniogeHve
nocTaBLUMKaMy coumanbHbIX YCNyr U3 YMcna opraHv3auuii coumanbHOro ob6CcnyxnBaHus, HaxoasaLWmMXcs B BedeHun deaepanbHbIX
OpraHoB MCMOMHWUTENbLHOW BMacTu, U OpraHv3aumnii coumanbHoro obenyxuBaHns cybbekta Poccuiickon ®epepaummn TpeboBaHui
HacTosiero PefepanbHOrO 3akoHa, Apyrux dedepanbHbiX 3aKOHOB W MHbIX HOPMATMBHBLIX MPaBOBbIX akToB Poccuiickoin
depepaummn, a TakKe 3aKOHOB M MHbIX HOPMATMBHBIX MPaBOBbLIX akToB CybbekToB Poccuiickoi Pepepaumu, perynupyroLmx
NpaBOOTHOLLEHMSI B cdhepe CoLmMansHOro 0bcnyxvBaHus;

2) ona pernoHanbHOro rocyAapCTBEHHOrO KOHTponsa (Hagsopa) B cdepe coumanbHOro obcnyxveaHua - cobniogeHve
nocTaBLMKaMmn coumanbHbIX YCAYr M3 Yucna HerocyaapCTBEHHbIX (KOMMEPYECKNX N HEKOMMEPYECKNX) OpraHM3aunii coumanbHOro
obcnyxmBaHna 1 MHAMBMAYaNbHLIX NPeAnpUHUMaTene, OCyLLECTBASAIOWMX coumanbHoe obecnyxusaHme, TpeboBaHWn HacTosLLEero
dPenepanbHOro 3akoHa, Apyrnx dpegepanbHbIX 3aKOHOB M MHBIX HOPMAaTUBHBIX NPaBOBbIX akToB Poccuiickon degepauunn, a Takke
3aKOHOB WM MHbIX HOPMATKBHbIX NPaBOBbIX akTOB cybbekToB Poccuiickon Pepepaumm, perynupyoLmx npaBooTHOLLEHNS B cdepe
coumanbHoro obcnyxmBaHus.

3. OpraHusauusi 1 ocyLLeCcTBIEeHNe rocyqapCTBEHHOrO KOHTPONs (Haa3opa) 3a cobnogeHmem obsizatenbHbix TpeboBaHUA B
cepe coumanbHOro oocnyxuBaHus perynupytotcs PegepansHbeiM 3akoHom oT 31 nionst 2020 roga N 248-d3 "O rocynapcTBeHHOM
KOHTpore (Hag3ope) n MyHnumMnanbHOM KoHTpone B Poccuiickon ®egepaunmn”.

Crtatbsl 34. O6LecTBEHHbIN KOHTPONb B cdepe counanbHOro o6cnyxuBaHus

O6LecTBEHHbIN KOHTPOIb B cdhepe coumanbHOro 06CnyxnBaHns OCyLLLECTBNAETCS rpaxaaHaMu, O6LLECTBEHHBIMU N UHBIMUW
opraHu3auusiMM B COOTBETCTBUM C 3akoHodaTenbcTBoM Poccuiickon ®depepaumm o 3awmte npaB notpebutenen. OpraHbl
rocygapcTBeHHOM BracTn cyobektoB Poccuiickon depepaumm B npefenax yCTaHOBIIEHHOW KOMMETEHLUMN OKasbiBalOT COAENCTBME
rpaxgaHam, OOLUEeCTBEHHbIM WM MWHBbIM OpraHM3auusmM B OCYLUECTBNEHMM OOLLEeCTBEHHOro KOHTponst B cdhepe coumanbHoro
obcnyxuBaHus.

agea 10. 3AKINIOYUTENbHbIE U NEPEXOAHbLIE NONOXEHUA
Cratba 35. NNepexogHbie NONOXeHUs1

1. YTBepXOeHHbI opraHoM rocyapcTBeHHoM BriacTu cybbekta Poccuiickon Penepaunm B CBA3W C NPUHSTUEM HACTOSILLLETO
depepanbHOro 3akoHa MepeyveHb coumanbHbIX YCMyr, NpefocTaBnseMbIX MOCTaBLUMKAMUM COLManbHbIX YCryr B cCyObekTe
Poccuiickont degepauum, He MoXeT ObiTb COKpalleH MO CPaBHEHUIO C YCTaHOBMEHHbIM B cyObekTe Poccuiickon depepaumn no
coctosHuo Ha 31 pekabpss 2014 roga nepevHeM couuarnbHbIX YCMyr, MNpeAoCTaBMsiEMbIX OpraHu3auusiMM CcouManbHOro
obecnyxuBaHus B cyobekte Poccurickon enepaumm.

2. B pamkax AnSLWMXCS NPaBOOTHOLUEHWA ANS nonyyaTenen coumanbHblX YCNyr, Yy KOTOpbIX MpaBO Ha nofyyeHue
coumanbHbIX YCMyr BO3HWKIIO B COOTBETCTBMW C AEVCTBOBABLUMM [0 AHS BCTYMMEHUs B cuny Hactoswero deaepanbHOro 3akoHa
NopsiaKOM MPeAoCTaBreHnst coumarnbHbIX yenyr B cybbekte Poccuiickon ®epepauun, BHOBb YCTaHaBNMBaeMble pasMepbl Nnatobl 3a
npeaoCTaBneHne coumanbHbIX YCnyr MOCTaBLUMKaMW coumanbHbIX ycnyr B cybbekte Poccuiickon ®Pepepauum v ycrnosus ee
npefocTaBrneHnss B COOTBETCTBMM C HacToswmMm ®PedepanbHbiM  3aKOHOM He MOryT ObiTb Bbille pasMepoB Mnatbl 3a
npefocTaBreHve 3TM NnMuaM COOTBETCTBYIOLLMX COLManbHbIX YCIyr, YCTAaHOBIEHHbIX MO cocTosHuMo Ha 31 aekabpsa 2014 roga, a
yCrnoBusS MNpeAoCTaBMEHNs COOTBETCTBYIOLMX COLManbHbIX YCNyr He MOryT ObiTb yXyAleHbl MO CPaBHEHWIO C YCINOBUSIMW,
YCTaHOBMEHHbIMW MO cocTosiHMo Ha 31 aekabps 2014 roga.

Cratbs 36. O Nnpu3HaHUK YyTPaTUBLUMMU CUIY OTAENbHbIX 3aKOHOAATENMbHbIX aKTOB (MONMOXEeHU 3aKoHoAAaTeNbHbIX
akToB) Poccuiickon ®eaepauum

Mpu3HaTb YyTpaTUBLLMMU CUMTY:

1) ®epepanbHbIv 3akoH oT 2 aBrycta 1995 roga N 122-93 "O coumanbHOM 0BCnyXMBaHUM rpaxaaH MoXunoro Bospacrta u
nHeanupos" (CobpaHue 3akoHogaTtenscTBa Poccuiickont ®epepaumm, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabps 1995 roga N 195-03 "O6 ocHoBax coumanbHOro obCnyXuBaHUS HaceneHus B
Poccuiickoin ®epepaumnn” (CobpaHue 3akoHogatenscTBa Poccuiickon ®egepauun, 1995, N 50, cT. 4872);

3) ®enepanbHbIn 3akoH oT 10 uong 2002 roga N 87-®3 "O BHeceHUn usMeHeHus B ctaTtbio 6 PenepanbHoro 3akoHa "O6
OCHOBax couuManbHOro obcnyxuBaHus HaceneHust B Poccuiickon denepaummn” 1 gononHeHus B ctatblo 2 3akoHa Poccuiickon
depepaunm "O ctaHgapTusaumun” (CobpaHue 3akoHopaTenscTBa Poccuiickont ®egepaumn, 2002, N 28, cT. 2791);

4) nyHKT 4 ctaTbn 36 PepepanbHoro 3akoHa ot 25 monsa 2002 roga N 115-®3 "O npaBoBOM MOMOXEHWU UHOCTPaHHbIX
rpaxaaH B Poccuiickont ®epepaumn” (CobpaHune 3akoHopaTenscTBa Poccuiickon ®epepaumm, 2002, N 30, cT. 3032);

5) ctatbu 17 n 23 ®epepansHoro 3akoHa oT 10 sHBaps 2003 roga N 15-03 "O BHECEHUN UBMEHEHUI U OOMNOINTHEHUNA B
HeKkoTopble 3akoHopaTernbHble akTbl Poccuiickoin Pefepauum B cBa3n ¢ npuHsaTnem ®epepansHoro 3akoHa "O nMUEeH3MpoBaHWM
oTAenbHbIX BUAOB AeatensHocTn" (CobpaHue 3akoHonaTtensctea Poccuiickon ®enepaumm, 2003, N 2, cT. 167);

6) ctatbu 56 n 65 PenepanbHoro 3akoHa ot 22 asrycTta 2004 roga N 122-®3 "O BHECEHWUM U3MEHEHWIA B 3aKOHOAATENbHbIE
akTbl Poccurickon ®efepauum n NpusHaHUM yTpaTUBLLUMMK CUIy HEKOTOPLIX 3akOHOAATenbHbIX akToB Poccuiickon ®epepaunm B
CBSI3U C NpUHATMEM cheepanbHbiX 3akoHOB "O BHECEHUM U3MEHEHMIA U AONONHEHW B PefeparnbHbiil 3akoH "O6 o6LumMX npyuHUMnax
opraHu3aumm 3akoHodaTernbHbIX (MPeACTaBUTENbHBbIX) WM UCMOMHUTENbHBIX OpraHoB rOCY[AapCTBEHHOW Bnactu cybbekToB
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Poccuiickonn ®epepaummn” 1 "O6 obwmx npuHUMNax opraHu3auum MecTHoro camoynpasrneHuss B Poccuiickon ®epepauun”
(CobpaHnue 3akoHopaTenbcTBa Poccuiickont ®epepaumu, 2004, N 35, ct. 3607);

7) crtatblo 29 ®PepepanbHoro 3akoHa ot 23 wuond 2008 roga N 160-®3 "O BHeceHUM W3MEHEHUA B OTAEeNbHble
3aKkoHogaTernbHble akTbl Poccuiickon Pegepaumm B CBA3M C COBEPLLUEHCTBOBAHMEM OCYLLECTBNEHUS MOfHOMo4uni MpasutenscTea
Poccuiickoin ®epepaumn” (CobpaHue 3akoHogatenscTBa Poccuiickont ®epepaumn, 2008, N 30, cT. 3616);

8) cratblo 2 ®PepepanbHoro 3akoHa oT 21 Hos6ps 2011 roga N 326-®3 "O BHeceHWM W3MEHEHWA B OTAENbHble
3aKoHogaTenbHble akTbl Poccuiickon ®epepaumm B €BA3M C npuHsATeM PepepanbHoro 3akoHa "O GecnnaTHOM topyuanYeckon
nomowm B Poccuickon ®epepaumn” (CobpaHue 3akoHopatenscTBa Poccuickon ®epepaumn, 2011, N 48, c1. 6727);

9) ctathm 12 n 13 depepanbHoro 3akoHa oT 25 Hosibps 2013 roga N 317-®3 "O BHeCEHWU M3MEHEHWI B OTAENbHble
3aKoHogdaTenbHble akTbl Poccuiickon Pepgepauum v NPU3HAHWW yTPaTUBLUMMWU CUIY OTAENbHbIX MOMOXEHUA 3aKoHOAaTesNlbHbIX
aktoB Poccuiickoi Pepepaumm no BOMpocam OxpaHbl 3A40poBbs  rpaxaaH B Poccuiickon  ®epepaumn”  (CobpaHue
3akoHogaTenbcTBa Poccuinckon ®egepaumn, 2013, N 48, c1. 6165).

Cratba 37. BctynneHue B cuny HacTtosiwero ®eaepanbHOro 3akoHa
Hacrosawwmin denepanbHbi 3akoH BcTynaeT B cuny ¢ 1 auBaps 2015 roga.
MpesngeHt
Poccuiickon depepaunm

B.MYTWH
Mocksa, Kpemnb

28 pekabps 2013 roga
N 442-03
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